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JloroBop 0 KOMMIeKCHOM 6aHKOBCKOM 0OCyXMBaHNM PU3NHECKMX NALL
B 3A0 «ArponpombaHk»

3aKkpbIToe akuUMoHepHOe o0LLecTBO «ArponpomMbaHk», C OfHOW CTOPOHbI, U dr3myeckoe
NNLO, UM3bSBMBLUME B MWCbMEHHOM (OpMe CBOe XenaHue 3akmoynte [lorosop, C Apyrou
CTOPOHbI, 3aKIMOHYUIN HACTOALLMM [JOrOBOP O HUXKECIeAYIOLLEM.

1. TEPMWHBbI, MPUMEHAEMBbIE B IOTOBOPE

1.1.AsTopm3aums — npepoctasnaemMoe baHkom unu  KnueHtom/lMNpencrasutenem
paspelleHne Ha NpoBefeHKe onepaLn B COOTBETCTBUM C HACTOSALWLMM JOroBOPOM.

1.2. ABTOpPU30BaHHbIM WwabnoH IMNM — 3N, co3paHHbi KnneHtom B Cucteme «APB
Online» ¢ mncnonb3oBaHWeM kaHana goctyna «/HTepHeT» nubo B OtaeneHun baHka C Lenbto
[JanbHenLero HeogHoOKpaTHOro nposefeHus onepaumn no Cyety KnuveHta B Cucteme «APB
Online» n CepBurcax Komnnekca ¢ y4eTOM COXpPaHeHUs eaMHOXAbl BBEAEHHbIX PEKBM3UTOB (3a
NCKIIOYEHNEM CyMMbl  MaTeXHOro [OKyMeHTa). [locnemylolliee npoBeAeHne nnaTexHbIX
LOKYMEHTOB, CO3[aHHbIX HAa OCHOBE aBTOPW3OBaHHbIX WabnoHoB 3SM[, ocyllecTBnaeTcs
aBTOMaTM4eCKy B NPOrpaMMHOM Kommnsekce baHka.

1.3.AktmBaumsa Cuctembl «APB Online» — noateepxmoeHne KnueHTOM ero xenaHus
nogknodeHus Cructembl «APB Online» ¢ yyeToM BbiOpaHHOro TaprdHoro nnaxHa.

1.4. ABTOpPM30BaHHbIE CPeACTBa CBA3M — aBTOPW30BaHHbLIN Homep (-a) TenedoHa (-oB)
(cTaumoHapHon 1 (MnNKn) MOBUNBHOW CBSA3N) U (UN) aBTOPM3OBAHHLIN aapec (-a) 3NeKTPOHHOWN
NOYTbl, YKa3aHHble B «AHKeTe KIMeHTa — GU3NYeCKoro n1ua», B Ka4ecTse TakoBbIX.

1.5. AHHynuMpoBaHwue KapTbl - 3akpbiTiie KapTbl bBaHKOM 6e3 BO3MOXHOCTM BOCCTaHOBEHNS
ee paboTOCNOCODHOCTY.

1.6. baHK — 3aKpbITOe aKLMOHepHOE 0OLLEeCTBO «ArponpoMOaHK».

1.7.BaHKOMaT - 31EeKTPOHHbIM NPOrPAMMHO-TEXHUYECKNM KOMMMEKC, MpeaHa3Ha4YeHHbIN
ONs coBeplueHns 6e3 yyacTis ynofHOMOYeHHoro paboTHuka baHka onepauu no Bblgade
HaNMYHbIX AEHEXHbIX CPeACTB C MCNonb3oBaHMeM KapTtbl/MexayHapo4HOM KapTbl, COCTaBeHNS
JOKYMEHTOB MO ornepaumaM C UcCnonb3oBaHreM KapT/MexXOyHapoAHbIX KapT, a Takxe
npoBedeHVsa Opyrix onepauni, npeaycMoTPeHHbIX NPorpaMMHbIM obecnedeHnemM baHkomara.

1.8.bnoknpoBka KapTtbl — yctaHoBka baHKOM 3anpeta Ha npoBefeHue onepauun c
ncnonb3osaHnemM KapTbl 1 (1nn) ee PeKBM3NTOB.

1.9. Bnapeneuy KapTbl — KnneHT, Ha 1Ms KoToporo baHkoM BbinyLeHa KapTa.

1.10. Bnagenew, cyeTa - Gr3n4eckoe Lo, Ha UMSA KOTOPOro OTKpbIT CHerT.

1.11. BHOCUTENb — (DU3MYEeCKoe NNLO, 3akITtoyKMBLIee [loroBop B Nofb3y TpeTbero nuua.

1.12. Beinncka no CyeTy — OT4eT NO onepaumsM, NpoBefaeHHbIM No CHeTy 3a onpeaeneHHbIn
nepuomn BpeMeHu.

1.13. data Havyana TectoBOro pexuma — fata nogknodeHns Knmnenta Kk Cucteme «APB
Online».

1.14. 1aTa OKOH4YaHMA TecToBOro pexuma — nociefHU OeHb BTOPOro mecsua C AaThbl
noakmodeHmns Knumenta k Cncreme «APB Online».,

1.15. [leHexXHble nepeBofbl — MepeBOAbl [OEHEeXHbIX CPefcTB, OCyulecTBiseMble 0Oe3
OTKPbITUS CHETOB, MO MeXAYHapOOHbIM CUCTEMAM AEHEeXHbIX nepeBoaoB (C KOTopbIMU BaHKoM
3aKJlo4eHbl COOTBETCTBYIOLLME [OrOBOPbI), @ TakXe MepeBodbl PU3NYEeCKMX NUL, MO cucTeme
«[MepeBogbl no MpuaHecTpoBbio» 3A0 «ArponpoMOaHK».

1.16. eno3uTtapuin baHka — mM3onMpoBaHHOe (C OrpaHWYeHHbIM LOCTYMOM) MoMelleHme
BaHka, npegHasHadeHHoe Ana pa3melleHns CendoBbIX s4yeek 1 0OOpyLoOBaHHOE MecToM Asis
ocyllecTBneHns [1enoHeHTOM mnm ero JJoBepeHHbIM NMLLOM BRIOXeHUs LeHHocTen B CendoByio
AYeunKy.



1.17. denoHeHT — KnuneHT, koTopoMy baHkoM npefoctasneHa B nosfib3oBaHue Cendoas
a4enka.

1.18. [loBepeHHOoe NMUUO — N0, KOTOPOMY KIMeHT NpefocTaBuil NpPaBo 3ak/lo4aTb OT ero
umeHn [oroBop u/wnm cBou npasa (Bce wnm B 4actm) no [OroBopy Ha OCHOBaHWUU
LLOBEPEHHOCTN WU UHOTO [OOKyMeHTa, OMOopMSeHHOro B baHke, wvnm B WHOM MoOpsAake,
npenyCcMOTPeHHOM AeNCTBYIOLMM 3aKoHoAaTeNbcTBoM MNMMP.

1.19. JoroBop — HactosWwm [loroBop O KOMMIEKCHOM OaHKOBCKOM 0OCyXXMBaHUM
usmdeckmx nuu B 3A0 «ArponpomM0OaHk».

1.20. [lononHuTenbHble BO3MOXHOCTM Komniekca — OOMNOSHUTENbHblE (YHKLIMOHAMbHbIE
BO3MOXHOCTM KoMmnekca, onpefeneHHble BHYTPEHHUMW [OOKyMeHTamu baHka. [lepeyeHb
[lononHuTenbHbIX BO3MOXHOCTeM Komnnekca MoxeT ObiTb npepoctaBneH KnneHTy no ero
TpeboBaHuio.

1.21. depxatens Kaptbl — Bnageney, Kaptel vnu MNpencraButens.

1.22.[JoctynHbIn  OocTaTOK — cymMma CBobofdHoro octatka U PacyeTHoro numuTa
oBepgpadra.

1.23. YN — gokyMeHT, yOoCTOBEPSIOWMN TMYHOCTb (PU3NYECKOrO LA B COOTBETCTBUN C
BHYTPEHHVMW AOKYMeHTaMu baHka.

1.24. 3apaboTHas nnata - ynnadmBaemoe Pabotopatenem pabOTHWKY B COOTBETCTBUM C
3aKMOYeHHbIM  TPYAOBbIM ~ [IOFOBOPOM M (MNM)  rpaXAaHCKo-MpaBoOBbIM — [JOFOBOPOM
BO3HarpaxaeHuve 3a TPyA B 3aBUCMMOCTM OT KBanMdUKauMM pPaboTHMKA, CIOXHOCTH,
KOMM4ecTBa, Ka4yecTBa 1 YCNIOBUI BbINONIHAEMOM paboTbl, @ Takke BbIMaThl KOMMAEHCALMOHHOMO U
CTUMYJIVPYIOLLLEro xapakTepa.

1.25. NgpeHTndpmkauma KnmeHta — npouecc otoxgectsneHns KnmeHnta baHka ¢
NHpopmMaLmen o KnveHte, nmMetoLlencs B baHke, 1 yCTaHOBNEHUSA NPUHAANEXHOCTU NOSTyHaeMblX
oT KnueHta uHpopMaumm M OOKYMEHTOB, OCYLLEeCTBNAeMbIM B MOPsSAKe, npenycMOTPeHHOM
[1oroBopom 1 BHYTPEHHUMW [OKYyMeHTamMu baHka.

1.26. Kapta — 6aHkoBckasi pacuyetHas (mebetoBas) kapTa 3AO  «ArponpomMbaHk»
MnatexHon cuctembl «Pagyra» co BCTPOEHHbIM  MMKponpoueccopoM. KapTa aBnsertcs
NepCoOHanM3NpPOBaHHbIM  MATEXHBIM ~ VHCTPYMEHTOM, MpefdHa3Ha4YeHHbIM  ON18  NOoJSyYeHns
HaNMYHbIX AEeHEXHbIX CPeacTB, OMaThl TOBApoB, paboT u ycnyr, obecneyeHeM NCMNONb30BaHNA
kotopon aBnsetcs  Tekywmn cyeT KnmeHnta. Kapta BbinyckaeTcs baHkom, ABnseTtcs
cobcTBeHHOCTbIO baHka 1 BblgaeTca KnueHTy /lpefacrtaBuTento B Nonb3oBaHme.

1.27. KnueHT — nnuo, n3baBmMBLLIEEe CBOE XefaHMe 3aKToYmTb UK 3akiodmBLLee [JoroBop
B NOPSAAKe, NpefyCMOTPeHHOM [JoroBopom.

1.28.Knoy — kmiod (ogHa wTyka) ot CendoBon a4Yeriky, nepedaBaembii baHkom
[enoHeHTy Ansa obecneyeHms BO3MOXHOCTI Nofb3oBaHNMa JenoHeHToMm CendhoBOM S4ENKON.

1.29.CVV2/CVC2-kop, — YyHWKaNbHbIK ANa KaxXaon KapTbl ¢ KapTOYHbIM MPUITOXEHUEM
EMV /MexayHapoOHOM  KapTbl KOA, MpeAHa3HayeHHbl Ong  NpOBepkKM  MOANMHHOCTU
Kaptbl/MexayHapoaHon kaptbl. CVV2/CVC2-kof yKa3biBaeTCi Ha ODOOPOTHOM CTOPOHe
KapTbl/MexayHapofHow kapTbl (Tpy nocnefHne Umndpbl).

1.30. KoMnnekcHoe o6GcnyxuBaHme — obcnyxumBaHne KnnMeHTOB B COOTBETCTBUM C
ycrnosuamMm loroesopa.
1.31. KomnpomeTaums Cpefcrea uaeHTUdPUKaAUMKM  —  Clyd4an, Korga  CpeacTBO

noeHTMdmkaumm Knnenta B Cucteme «APB Online» 1 B Cepsucax Komnnekca cTtano M3BecTHO
TpeTbMM Nuam unn y KnmeHta BO3HUKIN Takue NoA03peHNs.

1.32. PacyetHbin numnt OBepgpadta — pasMep MakCMManbHO [OMYCTMMOW CYyMMbI
3apgomxkeHHoctn Knnenta no Oepapadrty.

1.33. HeCHMXaeMblA OCTaTOK — MWHKMAaSbHAas CyMMa [LOEeHEeXHbIX CpeactB Ha Cyete,
OroBOPEeHHas HacToAwmMM [1OoroBOpoM WAU WHbIMW [LOroBOPaMU, 3aKJIOHEHHbIMU  MeXy
KnveHtom 1 baHkoM, KoTopas B Te4eHWe OroBOPEHHOrO CPokKa He MOXET ObITb MCMOMb30BaHa
KnveHtom.

1.34.OBepppachT — KpaTKoCpouHbI (-ble) KkKpeauT (-bl) («KpeouT no 3apnnatbi»),
npegocTasnsemMbin (-ble) baHkom KnneHTy, B pesynbraTe kotoporo (-bix) KnneHt v (1nn)
MpencraBuTens MOXeT MPON3BOANTb PACXOA0BaHME AeHEXHbIX CpeacTB C TeKyLLero c4eta CBepx
CBODOAHOrO OCTaTKa AEHEXHbIX CPeACTB Ha 3ToM CyeTe.

1.35. Onepaunn, ocyuiectsnsemMble C UCNONb3oBaHMeM KapTel, — nobon BMA nnatexa,
ocylecTBnsembln ¢ nomollbtlo Kaptel B TCM 1 (1nn) B MnatexHoMm TepMuHane, onepauun no



NOJIyHEHUIO HaNM4YHbIX AeHexHbIXx cpencts B OtgeneHnax baHka v baHkomartax, a Takxe WHble
onepaLmu, He 3anpeLleHHble 3akoHogateNbctsoM [MMP.

1.36. Onepauun, ocyluectsisieMble C Ucnosb3oBaHneM PekBu3antoB KapTbl, — onepauuu
no onnate ToBapoB, PaboOT U ycayr, a Takxe UWHble onepaumn, npenycMOTPeHHble
3akoHomatenbctBoM MMP 1 (1Mnv) BHYTPEHHMMM OOKYMeHTaMu baHka, ocCyllecTBisemMble
Hep>xatenem KapTbl C UCnonsb3oBaHnemM PekBusnTos KapThbl.

1.37.OtneneHne baHka — CTpykTypHOe nofapasgeneHune baHka, B KOTOPOM OCYLLECTBAETCA
obcnyxmsaHue KnneHtos. ObcnyxunsaHve B OtaeneHusax baHka ocyLLecTBAseTcs B COOTBETCTBUM
C BO3JIOXXEHHbIMW Ha cooTseTcTByiollee OtaeneHmne baHka BHYTPeHHVMW OOKYMeHTaMu baHka
pyHKUMAMN.

1.38. Kypcbl BanioT «APB Online» - 6e3HanunyHble Kypcbl BatoT, YCTaHOBNEHHble baHKOM
LNS OCYLLeCTBNEHMS KOHBEPCMOHHbBIX onepaumin KnmneHtamm B Cucteme «APB Online» 1 Cepsuce
PerynapHbIX MiaTexen.

1.39.MepcoHanbHbIn  UOEHTUDUKALUMOHHBLIM  HoMep  (MUH-kop) —  cekpeTHbIn
WMHAMBUAYANbHBLIM  LMMPOBOM  Kof, NPEACTaBnAloWMIA CODOM  YeTbipex3HayHoe YMCIo Ans
MexayHapoOHbix KapT U KapT ¢ KapTodHbiM npunoxeHvem EMV  gna  3awurtsl ot
HEeCaHKLMOHNPOBAHHOIO MCNONb30BaHMA  KapTbl/MexayHapoaHOM KapTbl WM ABAAIOLWMNCS
aHanorom cobcTBeHHopy4HoM nognuck depxatens KapTbl, He 4OCTyneH coTpyaHUKam baHka u
n3BecTeH Tofbko [depxxartento KapTbl.

1.40.MnaTtexxHass cuctema «Pagyra» - COBOKYMHOCTb CyObEKTOB — OpUANYECKMX W
dusndecknx nuy  (pesmaeHToB 1 HepesupeHToB [MMP), B3aMMOOTHOLIEHWI U Mpouenyp,
BO3HMKAIOWMX MeXOy HUMKU B Mpouecce 3MUCCUN N MNPOBELdEHNA PacyeToB MO OrnepauuaMm,
coBepLLIaeMbIM C MUcrnosib3oBaHmeM KapT MnaTtexHon cucteMbl «Pagyra» n (1nu) nx PeksnsmTos,
a Takxke KOMMeKC MNpOrpaMMHO-annapaTHbIX CPefCTB, HampaBfeHHbIX Ha obecneyeHuve
npoBeaeHns onepaunn ¢ Kaptamu n (1nm) nx PekBmuantamu.

1.41. TInateXHbln TepMUHAN — 3NEKTPOHHbIM MPOrPaMMHO-TEXHMYECKMIA  KOMIMNEKC,
npefHa3HaYeHHbIV NS COBEPLUEHWS Oe3 y4acT1s yNONHOMOYEHHOro paboTHMKa baHka onepaumn
npremMa OT KIIMEHTOB HaNMYHbIX AEHEeXHbIX CPefCTB, MPoBedeHWs Oe3HanMyHbIX MnaTexen C
ncnosib3oBaHMeM KapTbl, COCTaBneHVA LOKYMEHTOB MO OnepaLmsaM, COBepLUaEMbIMU KIVEHTaMMU,
B TOM 4ucie C uCnonb3oBaHvem KapT, a Takxke MNpoBedeHWs Opyrvx —onepauun,
npenyCcMOTPeHHbIX NPorpaMMHbIM obecrnedeHnem TMMnatexHoro TepmuHana v CornaweHvem o
noNb3oBaHMM [naTexHbIM TepMmuHanom 3AO0 «ArponpombaHk». KnneHT obs3yetca nepeq
Ha4anoM npoBefeHns onepauun B [MnaTexXHoM TepMuHane o3HakoMmtbcs ¢ CornalleHvemM o
nonb3oBaHMK MnatexHbIM TepMuHanoM 3A0 «ArponpombaHK», pa3MeLLEHHbIM B UHTepdence
[natexxHoro TepmMuHana.

1.42. NyHkT 06cny>xmBaHus kapt (MOK) — MBH, Otoenexvie baHka, baHkomaT, MNnaTexHbIn
TepMuHan unu TCIT.

1.43.TyHKT Bblga4M HanuyHblx (MBH) - cneumanbHo obopynoBaHHOE — MecTo,
npefHasHa4YeHHoe A5 COBepLUeHWs onepauun Mo Bblgade HaNM4YHbIX LEeHEeXHbIX Cpencts C
ncnosnb3oBaHeM Kapt/MexayHapoaHbIX KapT.

1.44. Tpepcrasutenb - GU3MHeckoe NULO, Ha WMMS KOTOPOro Mo COOTBETCTBYIOLLEMY
nMcbMeHHOMY 3adaBneHnio KnveHta, soinylleHa Kapta/MexayHapoaHas kapta kK Cyety KnveHrta.

1.45. Pabotopatenb — lopuandeckoe unm Grsmdeckoe N1uUo, ¢ KOTopbIM KIMEHT 3aKo4mns
TPpyLOBOW AOroBop 1 (1nn) rpaxkaaHCKo-NpaBoBOM [OroBOP.

1.46. PerynspHbii nnatex — onepauma(-n) no Tekywemy cdety KnuneHTa, nposoaumasi(-
ble) baHKOM aBTOMaTMYeck/ COrfacHO ykasaHHoMy KIMEHTOM efuHOMYy rpacduvky U Opyrim
yCNOBUAM NPOBeAEeHNs onepaumin Ha 0CHoBaHMK WabnoHos I KnveHTa.

1.47.PerynapHblii NnaTexHbld AOKYMeHT (nanee no Tekcty «PM») — 3nekTpOHHbIN
LOKYMEHT, CO3[aBaeMbli Ha OCHOBaHUM pacnopsxeHna KnveHTa, npenycMaTpmBaloLLLero
aBTOMaTM4yeckoe nposefeHve baHKoOM onepauuy no Tekywemy cyeTy KrmeHTa CorfacHo
yKa3aHHbIX KnueHToM rpadumKy 1 MHbIX YCIOBUN.

1.48. PekBu3uTbl KapTtel — pekBM3UTbl KapTbl C KapTOYHbIM npuioxeHnem EMV u
MeXAyHapO4HOW KapTbl, K KOTOPbIM OTHOCUTCSH ee HoMep, hamunusa n ums Oepxatena KapTol
(Mpy MX HanmM4MKk), a Takxke cpok AencTBus KapTbl/MexXayHapoAaHOW KapTbl, yKa3aHHble Ha
nnueson cropoHe KapTbl/MexayHapogHou kaptel, n CVV2/CVC2-kof (Tp nocnegHve
UMdpbl), yKa3aHHbIN Ha 000pOTHOM cTopoHe KapTbl/MexayHapoaHOM KapTbl.



1.49. CBOOOAHbIN OCTAaTOK — CyMMa AeHeXHbIX cpefcTB Ha CyeTe KnveHTa 3a Bbl4ETOM
HecHmxaemoro ocTatka, CyMMbl aBTOPM30BaHHOW (-bix) omnepaumm (-1in) U KHbIX CyMM,
OroBOpeHHbIX B [lorosope.

1.50. CencboBas s4enka (fluenka) — metannuyeckas MHAMBMAOYyanbHas cendoBas syenka ¢
LBYMSA 3aMKaMU 1 IBYMSA HE3aBUCUMbIMM KItoHaMu, Haxogsalasca B lenosntapum baHka.

1.51. CnpaBoyHas vHpopmMauma — MHPOPMaLMSA O Kypcax MHOCTPaHHbLIX BasioT, a TakxXe
MHGOopMaLMs 00 ycNoBUsX 00CNyKMBaHUS B baHke.

1.52. Cneumanuct baHka n AgmuHuctpatop Cuctembl «APB Online» — ynonHoMoYeHHble
COTPYOHMKM baHka.

1.53.Cton-nUCT  —  3NEeKTPOHHbIK  CMWCOK  3anpeLlleHHbIX K MUCMOMb30BaHMIO
MexxayHapoHbix Kapr.

1.54. CtopoHbl — KnneHT 1 baHk.

1.55.C4eT - cyer (TekywlMi, Oeno3uTHbIM W Op.), OTKPbITbIM baHkoM KnneHty B
COOTBETCTBMM [ENCTBYIOLLMM 3aKoHo4aTeNbCTBOM [TMP 04 OKasaHWsa yciyr 1 COoBepLUeHNS
onepauumn, npegyCcMOTPEHHbIX HACTOALWMM JOroBOPOM.

1.56.Tapudbl — BHYTPEHHWUN [OOKyMeHT baHka, KOTOpbIM YCTaHaBNMBaeT pa3mep
KOMWCCMOHHOrO BO3HarpaxaeHns 3a okasbiBaeMble baHkoM KnuneHTy ycnyrv, nopsagok ynnatol
KnueHtamMu  KOMWCCMOHHOTO — BO3HarpaxaeHuss  OaHKOB-MOCPEAHWKOB U DaHKOB-
KOppeCcnoHAEHTOB, MpUBfeYeHHbIX baHKOM Ans ocylwectBneHua nnatexen KAMEHTOB Kak Ha
Tepputopumn MMP, Tak 1 3a pyOexom, NopsAaoK ynnatbl AOMOMHUTENBHBIX YCYr, OKa3aHHbIX
TPETLVMW NLAMU MPU UCTIOSTHEHUM NopyYeHnn KneHTa, a Takxke pasMep 3a510roBovt CTOUMOCTH
Kntoya, BHOCMMOW nNpw npefocTaBneHn KnneHTy B nonb3oBaHmne CendoBOM a4enkm. YkasaHHble
B Tapudax ycnoBus MOryT ObiTb M3MEHEHbI UV AONONHEHbl BaHKOM B O4HOCTOPOHHEM MOopsiAKe.

1.57. Tekywmmn cHeT — TekyLwmm (-une) cyeT (cueTa), oTKpbIThIN (-ble) baHkoM KnneHTy ans
3a4MUCNEHNA OeHEeXHbIX CPefcTB U OCYLLEeCTBAEHUA MHbIX PaCc4eTHO-KAaCCOBbIX Onepauun, He
CBA3aHHbIX C OCyLleCTBNeHVEM NpeanpUHUMATENbCKOV OeATeIbHOCTU, B COOTBETCTBUM C
ycnosusmMmn [loroBopa 1 TpeboBaHUAMU OeUCTBYIOWEro 3akoHoaaTenbctea NMP. KnveHTty MoryT
ObITb OTKPbITLI TekyLe cyeTa B pyonsax MMP 1 (1nu) nHocTpaHHoM BastoTe.

1.58. TepMnHan — >1eKTPOHHOE YCTPOWCTBO, MpefHa3HavYeHHoe [N npoBedeHNs
Be3HanMyHbIX MnaTexenm U Apyrvx onepaumm ¢ mcnonboBaHveM KapTbl/MexayHapogHou
KapTbl.

1.59. TecToBbIN pexuM padoTtbl CucteMbl «APB Online» (nanee no Tekcty - «TecToBbI
pexmnm») — obcnyxmBaHune KnueHta B Cucteme «APB Online» no BceM KaHanam AocTyna
BecnnaTHO B TeveHKMe ABYX MepBbIX MecaueB nocie nepBoro noakmoydeHns KnuneHta k Cnucteme
«APB Online».

1.60. Toproso-cepsucHble npeanpusaTtua (TCM) - lopuanyeckme nuua 1/mnmn bursmydeckne
nMua — WMHAMBWAYyanbHble MpednpuvHUMaTen (MM KX MOBEpPeHHble Nnua), NpPUHMMaloLLME
mnaTexy 3a peann3oBaHHble TOBapbl, PaboTbl UKW yCayrn nyTeM OQOPMAEHUs mnaTexeun C
ncnosb3osaHeM Kapt/MexayHaponHbIX KapT nin nux PekBu3nTOB.

1.61. TpeTbe NN — Ppursmyeckoe N1LO, B NOJIb3Y KOTOPOro 3aksiodeH [Jorosop.

1.62. Y4acTHuWK 3aprnnaTHoro npoekta — PaboTtogatenbs, 3akoumMBLUNIM ¢ BaHKOM foroBop
O BbINnaTe 3apaboTHOW NNaThl U MHbIX BbIMAAT €ro paboTHMKaM nyTeM ee 3a4mcnenns Ha CyeTa
paboTHMKOB, OTKPbITbIE B baHke, UK MHOe NULLO, MPU3HaHHOEe BaHKOM TakoBbIM.

1.63. ®wuHaHcoBas MHMOpMaLmsa — nHpopmaums o CyeTe, onepaumax no Cuety KnmeHTa,
a Takxke 006 onepauusx, OCyLIeCTBAEHHbIX C UCMofib3oBaHWeM KapTbl U (unn) MexayHapoLHowm
KapTbl 1 MX PeKBU3UTOB.

1.64. QyHKUMOHaNbHble BO3MOXHOCTM Kommnekca =— onepaumm C  AeHeXHbIMU
cpencrtBamMu, monydveHve 1 NpefoctaBfieHne MHMOPMAaLLMK, NOLKIIOHYEHNE WU OTKIIOHeHMe YCyr
BaHka, a Tak >Xe VHble [enCTBMA, KOTOpble MOXHO COBepLMTb C MoMoLlbio Kommnekca.
DyHKLMOHaNbHble BO3MOXHOCTV KoMnnekca onpefensioTcs BHYTPEHHMY fOKYMeHTaMn baHka,
a UX Nepe4eHb NpefoctasnseTcs KnmeHTy no ero TpeboBaHumio.

1.65. WabnoH 3NA - 3N, co3gaHHbIM KnveHtom B Cucteme «APB Online» ¢
MNCNONb30BaHVEM KaHana p[octyna «VIHTepHeT» C Uenblo AafbHenLero Heof4HOKPAaTHOro
npoBeneHus onepauni no Cyety Knmnenta B Cncteme «APB Online».

1.66. WabnoH PNO - PMNMO, co3pmaHHbi KnveHtom B Cucteme «APB Online» ¢
MCNofb3oBaHVeM KaHana gocryna «/HtepHeT» nrnbo B OTaeneHnn baHka ¢ Lenbio AanbHenwero



HeOLHOKPATHOro NposefeHns onepauni no Tekylemy cdety KnnenTta B CepBrice KOMMYHaIbHbIX
nnatexen n Cepemce perynspHbIX ninatexen.

1.67. DNeKTPOHHbIN NNaTeXHbIN AOKYMeHT (manee no Tekcry - «3MO») — 3neKTPOHHbIN
LOKYMeHT, copepXawwmn nopydeHvie KnwveHTa baHky Ha npoBefeHWe onepaumm o
PACMOPAXEHUIO AEeHeXHbIMW cpefAcTBaMu Ha CyeTe KnwveHTa WM MO 3a4NCTIEHMIO OeHeXHbIX
cpenctB Ha Cyer KnueHTa, nepefaHHbii B BaHK MO 3NeKTPOHHbIM  KaHanam CBA3M C
ncnonb3oBaHveM Cuctembl  «APB  Online», B Buge SMS-koMaHApl, WAM  CO3OAHHbIN
Cneumanuctom baHka Ha OCHOBaHWK NopydeHus KnueHTta, gaHHoro baHKy ¢ MCNofib3oBaHWEM
CucteMmbl «APB Online», 1 MMeloLWLMIA paBHYIO IOPUAMYECKYIO CUIY C AOKYMEHTaMU Ha DyMaKHbIX
HOCUTENsX, NOANMCaHHbIMK COBCTBEHHOPYYHOM NOANUCHIO KNeHTa B COOTBETCTBUN C YCITOBUSIMMN
Lorosopa.

1.68. SMS-koMaHpa — Habop OykB NaTWMHCKOro W pycckoro andaBuTta, a Takxke umdp,
ob60o3HavatoLLMXx pacnopsxkeHne (nopydeHne) KnvenTa, B Buae SMS-coobLeHus, HanpaBnseMoro
B baHk, v npemycmaTpmsaiollee nposefeHne baHkoM onepaumy ¢ Tekyllero cyeta KnmveHrta v
(Mnn) BbINONHEHWe BaHKOM MHbIX NopyYeHnn KnneHTa cornacHo npuHaTbix KnveHToM n baHkom
ycnoBun. SMS-coobLeHms foNXKHbI ObiTb HanpasfeHbl C OCHOBHOIO aBTOPM30BAHHOMO HOMepa
MoOUnbHOro TenedoHa Knunerta B paMkax MyHKUMOHaNbHbIX BO3MOXHOCTeN Komnnekca.

1.69. MobunbHoe npunoxexHve 3A0 «ArponpombaHk» - crneumanbHo pa3paboTaHHoe
npunoxeHue (nporpamma), kKoTopoe (-af) MoxeT ObiTb ycTaHoBneHO (-a) Ha MoOMNbHOE
ycTporctBo KnneHTa, obecnedymBaiollee (-as) BO3MOXHOCTb MCMONb30BaHWs KnveHToM KaHana
pnoctyna «MobunbHoe NPUNoXeHNe.

1.70. KonoBoe CNoBO - CeKpeTHbIM Naposb, NPeAcTaBnsiowMI CoboM NocefoBaTelbHOCTb
OykB pycckoro andasuta 1 (Mnn) apabckmx umMdp, HazHadvaembin KnveHtoM /MpeacraBuTenem,
npefHa3HaYeHHbIn ans ngeHtmbukaumm Knuenta/MpencraBntens B ciyyasx, NpenyCMOTPeHHbIX
[oroBopom 1 OyHKUMOHANbHbIMK BO3MOXHOCTAMK Komnnekca. KOfoBOe C/I0BO yKa3blBaeTcs B
«AHKeTe KIeHTa — GU3MHeCcKoro Nnua.

1.71.Push — yBefjoMneHne — aBTomMaTn4eckoe MHHDOPMaLMOHHOE onoBelleHe KnveHTa B
BMOE TEKCTOBbIX COOOLIEHUM Ha MOOWUSIbHOE YCTPOWCTBO, Ha OCHOBAaHWUM COOTBETCTBYIOLLMX
NPOTOKONOB, MOAAEPXMBAEMbIX MPOrpaMMHbIM  obecnedyeHneM MODWABHOrO  YCTPOWCTBA
Knuexta. ns nonydeHus Push — yBemomneHur Ha MoOWbHOM ycTpomnctee KnneHTa OOMKHO
ObITb ycTaHOBNEHO MobunbHoe npunoxeHne 3A0 «ArponpoMOaHK».

1.72. Cash back (Kowbak) - ckmaoka B Buae BO3BpaTa 4acTk  CTOMMOCTU
TOBapoB/paboT/ycnyr, BO3HMKAOWAS MNPV OCYLLEeCTBNeHUM Oe3Hanu4yHom onnaTbl  3a
TOBapbl/paboThbl/ycnyru ¢ noMolubio KapTsl, nepedmcnsemas baHkoM Ha Tekylmm cqet KnneHta
no nopy4deHunto TCI. TMepedncneHme Cash back Ha Tekywmm cyeT KnmeHTa ocyulecTBNSeTcs B
CPOKM 1 B NOPSLKe, onpeaensemble baHKoM.

2. OCHOBHbIE MOJIOXEHWNA

2.1.Hactoawumm [doroBop onpefenser yclioBMA W MOPALOK OCyLLecTBleHUs baHKoM
KOMMeKCHOro 6aHKoBCKOro obcnyxmnsaHus Knmexta.

2.2.KomnnekcHoe OaHkoBCKkoe o0cnyxunBaHue KnveHTOB ocyuliectBnsetcs baHkoMm B
OtpenerHnax baHka, B baHkomartax, B [11aTeXHbIX TepMUHANaX U MHbIX 3NEKTPOHHO -TEXHUYECKMX
yCTPOWCTBAX, NPeayCMOTPEHHbIX HACTOALLMM [JOrOBOPOM U BHYTPEHHUMM AOKYyMeHTaMu baHka, a
TaKkXXe MoCpefcTBOM ANCTAHLMOHHOIO OOCNYXXMBaHMSA, B COOTBETCTBUW C PEXMMOM PaboThbl,
onpepensembiM baHkoM. baHK BrpaBe NpUOCTaHaBNMBaTb MPOBedEHVEe OTAENbHbIX WK BCeX
DOaHKOBCKMX oOMepauMi B ciy4asx, MNpefyCMOTPeHHbIX [oroBopoM UAM  OeNCTBYIOWMM
3aKoHogaTenbctsom [MTMP.

2.3. B pamkax KomnnekcHoro 6aHKOBCKOro obcnyxmBaHua baHKOM npenoctaBnsioTcs
cnepyloupe yanyru:

- OTKpbITMe TekyLlero cyeTa B baHke;

- NPYEM U 3a4MCSIeHMe MOCTYNAIOLWMX Ha TeKyLLMM CHET eHeXHbIX CPeaCTs;

- BbINOJIHEHME PacnopsixXeHUn KnneHTa o nepedymncineHn 1 Bbiaade COOTBETCTBYIOLLMX CYMM
LEHEeXHbIX CpefcTB C Tekyllero cyeta, B TOM 4ucsie npu nomMowm KapTbl U (Mnn) KpeamTHOM
KapTbl [naTexHon cnctemsl «Pagyra»;,

- nony4eHve Osepapadra;

- ONCTaHLUMOHHOEe 06CyXnBaHNeE;

- NpefoCTaBfeHMe B Nofb3oBaHMe CendoBbIX A4eek;



- Apyrve onepauuu, npenycMoTpeHHble [JoroBopoMm.

2.4. KnueHT MOXeT BOCMOMb30BaTLCA NoOOK yCnyron, NnpegoctasnsemMon baHkoM B pamMkax
KomnnekcHoro 6aHkoBCKOro obcy>XnMBaH1s B NOpsaKe, NpeaycMOTpeHHOM [JoroBopomMm.

2.5.[loroBop cuymTaeTCca 3akfio4eHHbIM C MOMeHTa nofads KIneHTOM U MPUHATAS
(noznuncaHns) baHkoM OQHOIo 13 CrieayoWNX LOKYMEHTOB:

- 3a8BneHns o NpucoeamMHeHNn K [1oroBopy 0 KOMMIEKCHOM DaHKOBCKOM 0OCy>XMBaHNN
mmdeckmnx nunu, B 3A0 «ArponpombaHk» (Mpu Hanu4MmM oTKpbITOro B baHke Tekyllero cyeta);

- 3aABNIeHNS Ha OTKPbITVE CYeTa;

- 3anBneHns Ha BbiNyck GaHKOBCKOW (MnacTmkoBow ) pacdeTHon (mebetosowt) kapTbl MC
«Pagyra»,

- 3adaBreHns Ha nogknodeHre Kk Cucteme «APB Online»,

a Takxe C MOMeHTa:

- nognucanusa KnneHtom n bankom CBMAEeTeNbCTBa O MOyyYeHM BaHKOBCKOM pPacyeTHOM
(nebeToBOM) MNACTMKOBOW KapTbl M MOAKOYEHNN ee K MnaTtexHon cucteme «Pamyra» B 3A0
«ArponpoM0OaHK»;

- nognucaHmnsa KnveHtom un baHkom CBupeTenbCTBa O NMPeLoCTaBleHUM B MOJSb30BaHMe
CendpoBow g4emnku;

- nognucaHums KnueHToM u©  baHkoM 3afBfneHMs Ha BbIMyCK MAaCTMKOBOW  KapThl
MeXAYyHapOAHOW MNATEXHOW CUCTEMBDI.

MpaBnno, NpefyCcMOTPEHHOE HACTOALLMM MYyHKTOM, He MPUMEHSeTCH B CJlydasax, Korga
mMexay KnneHtom 1 baHKoMm yxe 3akiodeH [lorosop.

Mpy HanM4YMK 3akioYeHHbIX Mexay KrnmeHToM 1 baHKoM [OroBOpOB, PerynmpyioLmx
NPaBOOTHOLLEHWA, aHaNIorMYHble YPerynupoBaHHbIM HacTosaWM  [1oroBopoM, C MOMEHTa
3aknoYeHna Mexay KnueHtomM n baHkoM Hactoswero [JoroBopa LaHHble LOrOBOPbl CHUTAIOTCA
N3MEHEHHbIMW U U3MIOXKEHHbIMW B HOBOW pefdakumy B Buae [loroBopa O KOMMIEKCHOM
BaHKoBCKOM 06Cny>XmMBaHNN Prsmdecknx nuu B 3A0 «ArponpombaHK».

Ecnn  KnveHT Ha MOMeHT 3akiodeHus [oroBopa O KOMMIEKCHOM OaHKOBCKOM
obcnyxmMBaHN usmdeckx nul, B 3A0 «ArponpombaHk» He nopkmodeH K Cucteme «APB
Online», To ¢ MOMeHTa 3aknodeHns Mexay KnueHtom u baHkom [JoroBopa, KnneHT cumTaeTcs
noaKnoYeHHbIM K Cucteme «APB Online» B COOTBETCTBMM C HacToAwMM [loroBopoM. Ecnu
[oroBop 6bin paHee 3akitodeH Mexay KnveHToM K BaHKOM Ha OCHOBaHWM 3asBfieHUS Ha
OTKpbITME TekyLlero cyeTa «[TeHCMOHHbIMY 1y KnneHTa oTCyTCTBYIOT Apyrve Tekylime cyeTta, To
nopknioveHe K Cucteme «APB  Online» npon3BoaMTCS Ha OCHOBaHUM 3asBReHus Ha
nopkiodeHue Kk Cructeme «APB Online».

2.6.[loroBop MOXeT ObITb 3akJodeH B Monb3y TpeTbero nuua. [loroBop MoXeT ObiTb
3aKJII04eH B MOJb3y TpeTbero NuMua TOSIbKO Ha OCHOBAaHWM 3asfBfIeHWA Ha OTKpbITMe TekyLllero
cyeTa B MOJb3y TpeTbero nuua. Mpu 3akmoveHny Jorosopa B Nonb3y TpeTbero nuvua BHocuTenb
00513aH NpefoCTaBnUTb «AHKETY KIIMEeHTa — PU3NYeCKOoro Nnua», ykasatb baHky damMunumio, MMs 1
oT4eCTBO TpeTbero nuvua, a Takxe npenoctaBuUTb MHPOPMaLMIO, MNOo3BONAOWY0  baHky
NOEHTNPULNPOBATL YKa3aHHOE JINLO:

- [laTa U MeCTO POXAEHNS;

- MeCTO NPOXMBAHNS;

- YN (cepws, HOMep, KeM 1 KOrfa BblAaH), a Takxe Apyrve AoKYMeHTbl 0bs3aTeNibHble As

npenoctaBneHs B [OaHHOM CJlyd4ae B COOTBETCTBMM C [OroBOpOM, BHYTPEHHUMU

OOKyMeHTamMu baHka, 3akoHopatenbctBoM [IMP  unu  3aKkoHOAATeNbCTBOM  OPYroro

rocyfapcrea, AeUCTBME KOTOPOrO PACNpPOCTPaAHAETCSH Ha AAHHbIE MPaBOOTHOLLEHNS.

2.7.TpeTbe NMUO, B MOMb3y KOTOPOro OTKPbIT Tekywmn c4eT unu Tekywmm cyet

«[eHCNOHHBIMY», NpUobpeTaeT BCe NMpaBa M oba3aHHoCTM KnneHTa no [oroBopy C MOMeEHTa
nosiyd4eHna baHKOM MOATBepPXOEHNA O HaMepeHWM TpeTbero fiMua BOCMOb30BaTbCA MpaBamMu
Knuexta no Jorosopy. MNpu 3ToM nonyveHneM baHkoM noaTBep>xaeHMs 00 3TOM CHUTAETCS:

- nony4YeHue oT TpeTbero N1ua cCobCTBEHHOPYYHO NMOAMMCAHHOIO 3asBNEHNS Ha OyMaXKHOM
HocuTene (nNo dopme, yCTaHOBNEHHOW BaHKOM) O ero HaMepeHMM BOCMOMb30BaThCs MpaBamu
KnveHta no [loroBopy, «AHKeTbl KIIMeHTa — (PU3MYeCKOro nnua», a Takke MHbIX OOKYMEHTOB,
00513aHHOCTb NPefOCTaBUTL KOTOpbIe, NpedycMoTpeHa [oroBoOpoM, BHYTPEHHUMU JOKYMEHTaMM
BaHka, 3akoHogaTensctBOM [MP unv 3akoHOOATENbCTBOM APYroro rocyfapcrsa, AencTsue
KOTOPOro pacnpoCTpaHseTcs Ha [AaHHble MPaBOOTHOLIEHWS, NMOO COBEepLUEHWe AeNCTBUN,
HamnpasJIeHHbIX Ha pean13aLmio ero npas no [orosopy;



- NOCTyMNeHne Ha TekyLMn cHeT 1/nnn Tekywmn cHeT «MeHCUOHHDBINY, OTKPbITLIX B NMOSIb3Y
TpeTbero nmua, AeHeXHbIX CPefCTB.

2.8.BHOCKTeNb HeceT 00s3aHHOCTM MO [JoroBopy [0 MOMEHTa nofyyeHus baHkom oT
TpeTbero nuua noATBEPXOEHUS O ero HaMepeHUK BOCMOJb30BaTbCA MpaBamMu KrneHTa no
Lorosopy.

2.9. o nonyyeHna baHKOM noaTeBepxaeHWs OT TpeTbero Nnvua O €ero HaMepeHuu
BOCMONb30BaThCA NpaBamu KnveHta no Jorosopy, [OroBop, 3akio4eHHbIM B NOAb3y TpeTbero
nnua, MoXeT ObITb PacTOprHyT MO MMCbMEHHOMY 3asBfieHWio (Mo dopme, yCTaHOBRNEHHOM
BaHKOM, B B1AE OpUrMHANbHOro 3K3eMnnapa, NoAnMcaHHOro COBCTBEHHOPYHYHO U MCMOMHEHHOTO
Ha ByMaxxHOM HocuTene) BHocuTens.

2.10. Mpw 3aksmodeHnn Jorosopa (oTkpbitnm Cyeta) KnuveHT/doBepeHHoe nuuo KnveHTa
obsi3aH npefocTaBUTb B baHk AoKyMeHTbl M (Mnn) MHbOPMauUMio, npedyCMOTPeHHble
LeNCTBYIOWMM 3akoHogaTtenbctBoM NMP, [JoroBopoM, BHYTPEHHUMMW AOKYMeHTamu baHka, a
TaKXe 3aKOHOAATeNbCTBOM [APYroro rocyfapcrsa, AEWUCTBME KOTOPOro pPacnpoCTpaHAeTca Ha
[aHHble MPaBOOTHOLLEHWS.

B cnyvae He mpefnocTaBneHUs AaHHbIX AOKYMEHTOB U (1nu) uHdbopmaumm, baHk Brnpase
oTka3saTb KnueHty /[loBepeHHoMy nuuy KnneHTa B 3aknodeHnn Jorosopa (oTkpbitnm CyeTa).

2.11. KnveHT BnpaBe nMpenoctaBuTb OCYyLLEeCTBIeHVMe CBOMX MpaB no J[loroBopy
[loBepeHHOMY 1LY Ha OCHOBAHWWN HOTapWasbHO 0hOPMIEHHOM A0BEPEeHHOCTM ([0BepeHHOCTH,
NPUPaBHEHHOW K HOTapuanbHO OQOPMIIEHHOW) WM  Ha OCHOBAHWMM  [OBEPEHHOCTU,
YLOCTOBEPEHHOW BaHKOM.

LloBepeHHOCTb, NpefctaBneHHasa B baHk [loBepeHHbIM n1LoM KnveHTta, OOMKHa COAepKaTb
BCE PEKBM3UTbI, HEOOXOAMMble ANs yCTaHOBNeHWs baHKOM nuua, BblOaBLUEro AOBEPEHHOCTb,
[loBepeHHOro nnua, COOTBETCTBYIOWMX MOMHOMOYMM [JOBEPEHHOrO nuvLa, Cpoka [OencTBms
LIOBEPEHHOCTU, a Takxke cofepXaTb Apyrve obs3aTeNbHble PeKBU3UTbI, MPELYCMOTPEHHbIE
OeNCTBYIOLLMM 3akoHoAaTeNnsCcTBoM MMP.

[oBepeHHOCTb KnneHTa, BblOaHHaa KOMMETEHTHbIM OPraHOM MHOCTPAaHHOIO rocynapcrsaa,
LONIKHa OblTb HagnexawiMm obpa3oM neranmM3oBaHa YMOIHOMOYEHHbIMU FOCyAapCTBEHHbIMM
opraHamu NMP.

[oBepeHHOCTb KnMeHTa, COCTaBNeHHad Ha MHOCTPAHHOM fA3blke, NpeAcTaBnfercd B baHk
[oBepeHHbIM NUoM KnneHTa ¢ HOTapuaibHO 3aBEPEHHBIM NEPEBOAOM Ha PYCCKUN A3bIK.

B cnyyae, e npegbasnsemas JJosepeHHbIM NMLoM KniveHTa OBEepPeHHOCTb OPOpMIIeHa
He B COOTBETCTBMM C TpeboBaHMAMK [oroBopa vnm AencTBytoLLero 3akoHodatenscrea MMP, a
TakxXe nNpu Hann4mm y baHka nHpopMaummn 0 NpekpaLleHn 4encTBns LOBEPEHHOCTH, ee OTMEHE,
nmbo Npu OOHapYXEHWW MNPU3HAKOB MOAAENKM [OBEPEHHOCTU, B TOM YUCNE MOAYUCTOK,
HEOroBOPEeHHbIX WCNpaBneHn, baHK BnpaBe oOTka3aTb B npuemMe TakoW [OBEPEHHOCTU U
OCYyLLeCTBNEHUI Kaknx-nnmbo fencreuii (onepaumin) [JoBepeHHbIM NMMLOM OT MMeHn KnneHTa.

B cniydae oTMeHbl BblAAHHOW [OBEPEHHOCTU KnneHT obs3yeTcs yBeaoMUTb 00 3ToM baHk
nyTeM npencTtaBAeHUs MUCbMEHHOrO 3asBMeHUs C yKa3aHWeM [aTbl BblAA4M OTMEHSEeMOW
LOBEPEHHOCTU 1 haMUINK, UMEHW, OTHecTBa [JOBEpPEeHHOro Nnua.

2.12. CTOpOHbI [OFOBOPUIINCH, YTO baHK MMeeT NpaBo B OAHOCTOPOHHEM MOPSAKE BHOCUTL
n3MeHeHVd B ycnosua [lorosopa.

I3mMeHeHus, BHeceHHble baHkoMm B [loroBop, CTaHOBSATCA obs3aTenbHbiMM Ans CTOPOH C
[aTbl pa3MeLleHna baHKoM HoBOW pefakummn [JoroBopa Mv U3MeHeHNW, BHeCeHHbIX B [loroeop,
B OtpeneHmsx badvka wn (unn) Ha WEB-cTpaHunue baHka B ceTn WHTepHeT no agpecy:
www.agroprombank.com.

I3mMeHeHWs, BHeceHHble baHkoM B Tapudbl U (Mnn) DyHKUMOHANbHbIE BO3MOXHOCTM
Komnnekca, craHoBsTCA 06s3aTenbHbiMM  ang  CTOPOH C  MOMEHTa NpuHATUA  BaHkom
COOTBETCTBYIOLLErO pelleHns 06 yTBepXKaeHUU n3meHeHns Tapndos 1 (nnmn) OyHKUMOHAbHbIX
BO3MOXHOCTen Komnekca.

2.13.B cny4yae Hecornacms C u3MeHeHuneM ycnosun [orosopa KnveHT mmeeT npaBo
PacToprHyThb [JoroBop B yCTaHOBNEHHOM [10roBOPOM NMopsaKe.

2.14. KnveHT nopy4aeT baHky (npemoctasnseT baHKy NpaBo) CUcbiBaTb B 6e3aKLEenTHOM
nopsagke co ceomx CHeToB, OTKPbITbIX B baHke:

- BO3HarpaxaeHue 3a obcnyxumBaHve KNueHTa, a Takke MHble CyMMbl AeHEXHbIX CPeacTs,
CBsi3aHHble ¢ 06cnyxmnBaHneM KnmeHta cornacHo Tapudam;

- [eHeXHble CpeAcTBa, OLMOOYHO 3a4nCeHHble Ha CYeTa;
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- [leHeXHble CpeAcTBa B Ka4eCTBe BO3MeLLeHMS YObITKOB, NpU4MHEHHbIX KnneHToM baHky;

- [eHexHble cpeactBa B Onnaty KOMWCCMOHHOTO BO3HarpaXaeHus, ynnadnmBaemMoro
HaHKkam-nocpefHMKaM U1 BaHKaM-KOpPPeCcnoHAeHTaM, MpPUBMEYeHHbIM A8 OCYLLEeCTBEHMS
nnatexen KnmeHToB Kak Ha Tepputopum MMP, Tak 1 3a pybOexkom, a Takxke B onnaty TpeboBaHNN
TPETbUX NNL, OKa3aBLUMX OOMOSIHUTENbHbIE YCIYrM MPW UCMOMHEHUN MopyyYeHUn KnveHTa B
COOTBeTCTBUU C Tapudamu banka;

- HeycTovkm (WTpadbl, NeHu), NpenycMoTpeHHble [oroBopoMm;

- AleHeXHble CpeacTBa B CHET MoralleHus 3aAo/iXeHHOCTU (B TOM Y1Cie NPOCPOYeHHOM) Mo
nobbiM obs3aTenscTBaM KnneHTta nepef, bBaHKOM, BO3HUKLIMM MO MOObIM OCHOBaHMUSM, B TOM
4ymcne B Cy4anx, NpeayCMOTPEHHbIX MHbIMU cornatleHnamm CTOpoH;

- MHble NSaTeXM U 3a40/MKeHHOCTb KnneHTa nepef, baHkoM, BbiTekatoLe 13 Jorosopa.

B cnydae HepoctatodHOCTM Ha CdeTax KrmeHTa [OeHeXHbIXx Cpefcts B BaioTe,
npeabsBneHHoro baHkom TpeboBaHWs, baHk BNpaBe NMPOU3BECTM CMUCAHWE OeHEeXHbIX CPeacTB
co CyetoB KnueHTa B M1toOOW MHOWM BantoTe Mo Kypcy, yCTaHOBNEHHOMY baHKoM.

B cny4ae HeLOCTaTOMHOCTM OeHeXHbIX CPefcTB Ha Bcex CyeTax KnueHTa Ang noralleHus
3a[0/KeHHOCTM nepel baHkom, BbaHK BnpaBe Mpouv3BeCcTM CNMCaHWe HefoCTalowen CyMMbI
LLeHEeXHbIX CPefcTB CO CHETOB, OTKPbITbIX B baHke Ha mma KnveHTa No WMHbIM OCHOBaHWAM
(moroBopam), B TOM 4MCle CO CYeTOB, OTKPbITbIX KIMEHTy Kak WHAMBWUAYaNbHOMY
npeanpuHumartento. CnmncaHme OeHeXHbIX CPpefcTB CO cyeToB KveHTa B BanioTe OTIMYHOM OT
Ba/tOTbl MpeabsBNeHHOro baHKOM TpeboBaHWS OCYLECTBASETCS MO KypcCy, YCTaHOBMEHHOMY
BaHkowm.

CnucaHve [eHeXHbIX CpeacTB CO  CYeTOB, OTKPbITbIX  KnwveHTy, [Ons  noraweHus
3af0/mKeHHOCTM KnneHTa nepef, baHKOM MOXeT OCyLLeCTBAATLCA TakXe M B MHOM Mopsanke,
npenycMoTpeHHOM ycnosmsamMn [lorosopa.

Bo Bcex cydasx 6e3akuenTHOro CnmcaHus B COOTBETCTBUM C HACTOSLLMM MYHKTOM KnueHT
MMeeT NPaBo NOMyYUTb OOOCHOBAHME CMUCAHMS CYMM.

2.15.KnneHT nopyyaeT baHky (npenocTtaBnsieT npaBo) NPOWM3BOAWTL YyAepXaHue u3
LeHeXHbIX CPeACTB, MNOCTynalowmx B baHk anga 3a4mcneHnsa Ha CyeT KnveHTa Unu Haxogawmxca
Ha CyeTe KnuveHTa, B COOTBETCTBMM C 3aKOHOAATENbCTBOM APYroro rocyfapcra, OencTBue
KOTOPOro pacnpoCTpaHAeTCA Ha LaHHble NMPaBOOTHOLLEHMS.

B cnyyae e cymma onepaumm (-1) nmbo cymma TpeboBaHWA MexayHapomHbIX
nnatexHbix cuctem (MMC) u (nnu) MnaTtexxHon cuctemsl «Pafyra» o nepedncieHn feHexXHbIX
cpencrts, nmubo B pe3ynbTaTe CoBeplleHMs onepaunn ©6e3  AsTopusaumu, nmbo cymma
KOMWCCUOHHBIX BO3HArpaXaeHui, HeydTeHHbIX Mpu npoBedeHuu onepaunn (-11) U Opyrux
TpeboBaHWM baHkKa, NpeBbICUT cyMMy [lOCTYNHOro octatka AeHeXHbIX CpefcTB Ha CyeTe, cymMMa
TaKoro npeBblleHns pacleHnBaeTcd CTOpoOHaMK Kak npefoctaBfieHHble baHKoOM 1 nony4eHHble
KnveHToM KpeamuTHble CpeacTBa (Hanee - TexHWYecku oBepapadT), Moanexaline Bo3BpaTy
KnveHtom.

TexHu4ecknin oepapadT AomKeH ObiTb noraweH KnuveHtom B Tedenue 30 (Tpuauatn)
KaneHaapHbIX AHen Co AHS ero obpa3oBaHus, a B Cyly4ae 00Pa3oBaHMS HECKONbKMX TeXHUYECKMX
oBepapadToB (3a NCKNIOYEHWEM HEMOralleHHbIX B CPOK TeXHUYeCKX oBepapadToB) — B TeYeHme
30 (TprAaLaT) KaneHOapHbIX AHen co AHA obpa3oBaHWs nocnefHero TexHnyeckoro osepapadra.

2.16. Ha cymmy TexHmyeckoro oBepapadTa 3a BeCb NeEpPMOL, ero Ncnonb3oBaHus (HavmHas
CO OHA 0bpa3oBaHMa TexHudeckoro oBepapadTa) baHk cornacHo Tapudam baHka npousBoauT
Ha4uCIeHre NPOLEHTOB.

BaHK HaumcnseTr npoLeHTbl 3a MOoJSib30BaHWe TexHW4YeckVM OBepapadToM B BanoTe
BbILAHHbIX KPEANTHbIX CPeCTB eXeHEBHO, Ha4MHasa CO AHA ero Bblaa4yu.

B cnyydae Hanmums Ha Cyetax KnwmeHTa mnu noctynneHus Ha Cuyeta KnveHTa OeHeXHbIX
Cpeact8 B CyMMe, [OCTaTOMHOW ANs YNaTbl HAYMCIIeHHbIX MPOLEHTOB 3a MOMb30BaHMe
TexHM4YecknM oBepapadToM, CPOK YNNaTbl HA4YMCIIEHHbIX NPOLEHTOB HACTynaeT Ans BCEN CYyMMbI
Ha4YMCIIeHHbIX MPOLEHTOB 3a MOJSb30BaHMe TexHUYeCkM oBepAPadTOM.

Ecnv Ha Cqete KnmeHTa cymMMa WMMeEOLMXCA WX MOCTYMUBLUMX LEHEXHbIX CPefcTB
HeOooCTaToqHa AN ynfaaThl BCEX HAYUCTIEHHbIX MPOLEHTOB 3@ MOMb30BaHWe TexXHUYeCKnM
oBepApadToOM, CPOK UX yrnaTbl HACTYNaeT B CYMMe VIMEIOWMXCA UV MOCTYNMBLUNX OEHEXHbIX
CPeAacTB.

B ciydae He Bo3BpaTa TexHMYeckoro osepApadra B CPOK, YCTAHOBMIEHHbIM HACTOALLMM
nyHKTOM, KrnneHT 00s3yeTcs ynnatutb baHKy MPOLEHTbI 3@ MOSb30BaHME HYXXUMU AEHEXHbIMN



cpenctBamMy B pasmepe, npefycMOTpeHHOM Tapudamu, 3a Kaxabiv ieHb MPOCPOYKK/ BO3BPaTa
TexHnyeckoro osepapadTa [0 ero nosHOro noralleHus (fanee — NoBbIWEHHbIE MPOLEHTbI).

MNoralweHue 3adofKeHHOCTM KnneHTa nepen, baHkoM no TexHuyeckoMy oBepapadrTy,
yrnata KineHTOM Ha4YMC/IeHHbIX MPOLLEHTOB 3a MOSb30BaHWE TexXHWYeCKUM OBepApadToOM W
MOBbILLEHHbIX MPOLIEHTOB OCYLLECTBNACTCA B CllefytoLLeM nopsnke:

- 0O WnCTeYeHMA CpOKa BO3BpaTa TexHW4eckoro osepapadra, npenyCcMOTPEHHOro
HaCTOALLMM MYyHKTOM, BaHK NMPOW3BOAWUT CNMCaHWe AeHeXHbIX CpefcTB C Tekyllero cyeTa B
BasllOTe BbIAAHHbLIX KPEOWUTHbIX CPEACTB, K KOTOPOMY Oblo BbiCTaBneHo TpeboBaHWe, Ons
noralweHns 3agonxeHHoctn KnveHta nepen baHkoM no TexHw4eckomy oepapadty v ynniarte
Ha4YMCJIEHHbIX MPOLLEHTOB 3a NOJIb30BaHME TexHN4eCKMM oBepapadToMm;

- B NOCNIEAHUI OeHb CPOKa BO3BpaTa TexHM4eckoro opepapadra, B cJiydae OTCYyTCTBUSA UMK
HeLOCTaTOYHOCTW AleHEeXXHbIX CPEACTB Ha TekyLleM cHeTe B BaJIlOTe BbIAaHHbIX KpeOUTHbIX CpeacTs
L8 noralleHns 3afo/mkeHHoCTn KnveHTa nepef baHkoM no TexHuyeckomy oBepapadty v ynnate
HAYNCNEHHbBIX MPOLEHTOB 3a MOMb30BaHMe TexHWYecknuM oBepApadToM, K KOTOPOMY Oblno
BbICTaBNeHO TpeboBaHWe baHka, baHK Brnpase CnncbiBaTb B H6e3aKLENTHOM NOpsaKe yKazaHHble
CYMMbI C Apyrux Tekywwmx cq4eToB KnvieHTa B BanioTe BblAAHHbIX KPeOUTHbIX CPefCTB, B TOM YucCe
CO CYeTOB, OTKPbITbIX KNWeHTy Kak MHOMBMOYabHOMY NpeAnpuHUMaTento, a B Cily4ae OTCyTCTBUA
CPeACTB Ha [aHHbIX CYeTax - CO cyeToB KnumeHTa B NobOM MHOW BanTe Mo Kypcy,
yCTaHoOBNeHHOMY baHKoM;

- NOC/e HaCTynMIeHNs CPoKa BO3BpaTa TexHmnyeckoro osepapadra baHk Brnpase npov3secty
CNUCaHMe [eHeXHbIX CPefAcTB OS1a MoralleHms 3afofkeHHoCcTn KnuveHTa nepen baHkom no
TexHnyeckomy oBepApadTy, ynfiate Ha4dyMCIeHHbIX MPOLEHTOB 3a MOJb30BaHVe TexHUYecknm
oBepApadTOM, @ TakXe MOBbILLEHHbIX MPOLEHTOB, CO BCeX CHeTOB KnmeHTa, OTKPbITbIX B baHke, B
TOM 4uUC/ie CO CYETOB, OTKPbITbIX KMMeHTy Kak WHAMBUAYanbHOMY npeanpuHumMaTtento. Mpu
CNUCaHUWN [EHEeXHbIX CPeACTB B MHOW BaoTe, YeM BasioTa obsA3aTeNbCTB, Kypc nepecyeTa
yCTaHaBn1BaeTca baHkoMm.

2.17.YcraHaBnuBaeTcad  Clefylowan nocnefoBaTeNlbHOCTb  UCMONMHEHUS  MIaTeXHbIX
obsa3aTenscTs KnueHta nepef baHkoM, a Takxke pacnopsixkeHnn KnmeHTa:

- B MepBylO O4epedb MOrallaldTcs CYMMbl KOMWCCMOHHOIO BO3HarpaxneHus 3a
oKa3sblBaeMble KnuneHTy ycnyrm cornacHo [loroBopa v TapudoB (Cpok ynnaTbl KOTOPbIX UCTEKAET
TeKyLMM OHEM OO HACcTynun paHee);

- BO BTOPYIO OYepefpb MOrallaloTcd CyMMbl MOBbILLEHHbIX MPOLEHTOB 3a MOJSIb30BaHMe
TexHn4ecknm OBEPAPadTOM;

- B TPeTbio o4epefb MOralaloTCcd CyMMbl HAaYMCIIEHHbBIX MPOLEHTOB MO TexHWYecKomMy
oBepapadTy;

- B 4YeTBepTyl0 O4epedb MOrallaeTcas CyMMa HemnoralleHHOro B CPOK TexHUYeckoro
oBepapadTa;

- B MATYI0 04epefb NoraliaeTcs cymma TexHnyeckoro oBepapadTa (Cpok ynnaTbl KOTOPOW
MCTeKaeT TeKYLM AHEM);

- B LLECTYI0 o4vepenb norallaetcs CyMMa MoBblLLEeHHbIX NpoueHToB no OsepapadrTy;

- B CeibMyto o4epefib Nnorallaetcs CyMMa Ha4dMCIIeHHbIX MPoLeHTOB No Osepapadry;

- B BOCbMYIO O4epefib Nnorallaetcs CyMmma npocpodeHHoro Osepapadra;

- B [eBATYyI0 ovepefb norawaetcs cymma Osepapadta (Cpok onnaTtbl KOTOPOW UCTeKaeT
TEKYLLMM OHEM);

- B JlECATYI0 OYepefb Moralaetcs 3af0/KEHHOCTb Mo MobbiM 0bs3aTenscTBaM KnneHta
nepef, baHKOM, BO3HMKLWIVM MO JMOObIM WMHBIM OCHOBaHMAM, B TOM 4MCle B Cly4asx,
npenyCcMOTPEHHbIX MHbIMK cornalueHmaMn CTOpoH (Cpok onnaTtbl KOTOPOW MCTeKaeT TeKyLIMM
AHeM Nnbo UCTeK paHee);

- B OOMHHaALaTyl0 o4epefb WCMOMHAIOTCA pacnopsxeHns KrnuveHta no OencTBYOLMM
KpeamnTHbIM LOroBopaMm, 3akJtoHeHHbIM ¢ baHkoMm (Cpok ncnonHeHs 06513aTeNibCTB N0 KOTOPbIM
MCTeKaeT Ha criefyoWwniA AeHb UV B NOCIeayiolme fHN);

- B [ABeHajuatylo o4epefpb MOrallaloTcd CyMMbl KOMWCCMOHHOTO BO3HarpaXXaeHwWs 3a
oka3blBaemble KnuneHTy ycnyrn cornacHo [oroBopa v TapudoB (Cpok onnaTbl KOTOPbIX UCTeYeT
Ha CneayloLLmMi AeHb UK B NocneaytoLme oHn);

- B TPMHAALATYlO odepeab norawaeTcs cyMma TexHudeckoro oBepapadta (cpok
onnaTbl KOTOPOW UCTEYET Ha CledyloWwm AieHb UK B NoCeayioLe aHun);



- B YeTblpHaALUATylo o4vepefb norawaetcs cymma Oepppadta (Ccpok onnatb
KOTOPOW NCTEYET Ha CrieayoWwnii AeHb UV B NOCiefyioLLme LHN);
- B NATHAALATYIO 04epefb NCMONMHAITCA MHble pacnopsxeHus KnneHra.

2.18. B cny4ae noctynneHus Ha TekyLme cyeTa KnmeHTta OeHeXHbIX CPefCcTB OT TPETbUX NiLL
C LeneBblM Ha3HaveHWeM nnaTtexa (B YacTHOCTW, B TMoraleHuve obsi3aTenbcts KnveHta no
3aKJIlo4eHHbIM C baHKOM KpeauTHbIM foroBopaM Nnbo Ans nononHeHns CHeTa B MHOCTPaHHOM
BaslloTe, K KOTOPOMY MpurBsizaHa MexayHapoaHas kapTa), KnveHT nopyyaeT baHky HanpaBnstb
[aHHble JeHeXHble CpefiCcTBa, B cJlydae Hann4ua y baHka Takom TeXHNYeCckon BO3MOXHOCTU, MO
NX LeneBOMY Ha3Ha4YeHUIo B COOTBETCTBIM C MOPSAAKOM, NpeayCcMoTpeHHbIM M. 2.17 [Jorosopa.

[aHHbIM  NOpAOOK He MNOANEXUT MNPUMEHEHWIO B OTHOLUEHWW [OEeHEXHbIX CPeacTs,
noCTyNMBLUMX Ha Tekywime cyeta KnmeHTa OT TpeTbMx NWL B Oe3HaNM4HOM MOpsake Ha
OCHOBaHWM MNATEXHbIX MOPYHEHWN.

2.19.B cnyyasx, korga CBOOOAHbIM OCTaToK Ha CyeTe KnveHTa HegoCTaToYeH Ass onnatbl
KOMWCCUOHHOTO BO3HarpaxxaeHusa, npenycmotpeHHoro [orosopoM u Tapudamu, KnueHT
nopy4aet baHKy CNUCbIBaTb HELOCTAIOLWYIO CYMMY KOMUCCMOHHOIO BO3Harpaxnaexusa c ero Cyeta
¢ yqeToM [IoCTynHOro ocraTka, ecfiv MHOW NopsagokK onnaTbl KOMUCCMOHHOIO BO3HarpaxaeHus He
npenycMoTpeH ycnosmamMu [Jorosopa.

Ecnn Ha MOMeHT BbicTaBfeHMs baHkom TpeboBaHMs 00O onnate KOMWUCCUMOHHOIO
BO3HarpaxaeHus [OoCTynHbIA OCTaTOK AeHeXHbIX CPefcTB Ha CyeTe OyneT HepocTaToveH Ans
onnartel  KOMWUCCMOHHOIO  BO3HarpaxpaeHus, baHK  CnucbiBaeT  HELOCTAloWyl  CyMMy
KOMMUCCMOHHOIO BO3HAarpaxaeHnsa co Bcex cyeToB KnuneHTa, OTKpbITbIX B baHke, B TOM 4uncse co
CHeTOB, OTKPbITbIX KnneHTy Kak WHAMBMAYaNbHOMY npednpuHumaTento. [pu  cnncaHmm
LleHEXHbIX CpeacTB B MHOW BastoTe, YEM BasioTa BbICTaBEHHbIX TPeDOBaHWM, KypC nepecyeTa
yCTaHaBnMBaeTcd baHKoOM.

2.20.B cniyqae noctynneHnsa nopydyeHua ot LleHTpa coumanbHOro CTpaxoBaHUa U
coumanbHon 3awmTbl (fanee MMeHyembln - «LleHTp»), NPON3BOASLLEr0 HAa4YMUCIeHMe U BbINMATy
NeHCUA, NoCoBUM, KOMMEHCAUMA U WHbIX CYMM B  COOTBETCTBUMM C  MEHCUOHHbIM
3aKkoHopaTenbctBoM MMP (ganee MMeHyeMmblIX - «BbINMaTbl») O NepevncieH AeHexXHbIX CPeaCcTs
KnueHTy, BaHK MNpov3BOAMT 3a4mMciieHne MOCTYMMBLUMX [OEHEXHbIX CPeACTB Ha YKa3aHHbIV
LlenTpom Cuer, a B cJiydae Hann4dmng y KnmeHta KapTbl ¢ KapTodHbIM npunoxeHveMm EMV, Knuent
npefocTtasnser baHky npaBo (nopyyaeT baHKy) MPOM3BOAMTL 3a4MCIIEHNe AaHHbIX OEHEeXHbIX
cpencts Ha CyeT, NprBA3aHHbIM K KapTe ¢ KapTo4HbIM NpuioxeHem EMV.

K Tekywemy cyeTy «[1eHCMOHHbINY, OTKPLITOMY B COOTBETCTBUWM C PaHee LeNCTBYIOLLMMU
ycnosmamMmn [Jorosopa, NpUMEHSAIOTCA YCJIOBUA, MPedyCcMOTpeHHble [JoroBopom ans TekyLimx
CYeTOoB.

[ns nepeuncnenns Bbinnat KnneHTy HeoOXoAMMO nofdatb B MOpsiake, NpeayCMOTPeHHOM
3aKkoHomaTenscteoM  [MMP 1 porosopom, 3akimodeHHbIM  Mexny baHkom u LleHTpowm,
COOTBETCTBYIOLLIEE 3asBfIEHNME.

KnueHT nopy4aeT baHky npenoctaBnatb LieHTpy MHbopMaumio o Tekyllem cyeTe B pybnsx
MMP KnueHta u (1nu) Tekyllem cyete «T1eHCMOHHbINY, B TOM YMciie 06 ocTaTkax U OBUXEHNN
JEeHEeXHbIX CPeCTB, a TakxXe ApYryo MHPOpPMaLMIo, No NMMCbMEHHbIM 3anpocam LieHTpa.

KnueHT npenoctaBnsieT npaBo (AaeT pacrnopsikeHne) baHky npousBoamTtb GesakuenTHoe
cnncaHne (cnucaHune Ge3 cornacna KnneHTa) AeHeXHbIX CpeacTB ¢ Tekyllero cyeta u (mMnm)
TekyLero cyeTa «IeHCMOHHbINY, OTKPbLITOro KnveHTy, no Kaxxaomy tTpeboBaHumio LieHTpa.

BaHK He HeceT OTBETCTBEHHOCTWM 33 He3adyndieHVe WM HeCBOEeBPeMEeHHOEe 3a4ucrieHue
LEeHEeXHbIX CPeACTB Ha Tekywmy cHeT nnn Tekywmm cHeT «[TeHCMOHHbBIMY» B Clly4ae HEeBEPHOro
ykaszaHus LleHTpomM HeoOXoOMMbIX pPekBM3UTOB KnveHTa unuv Apyrx oOCTOATENbCTB, He
3aBUCALLMX OT baHKa UK BO3HUKLUKMX He Mo B1He baHKa.

B cnyyae Hecornacms ¢ TpeboBaHMeM LleHTpa 0 CnmncaHUmn geHexHbIX CpeacTB ¢ TekyLero
cyeta U (Mnn) Tekyulero cyeTa «MeHCUMOHHBINY, OTKpbIToro KnuneHty, KnueHT obs3yeTcs Bce
NpeTeH3nn No HeoOOCHOBAHHOMY CMMCAHMIO [OEeHeXHbIX CPeAcTB npeabsBisatb LleHTpy wn
pa3peLlaTb BO3HMKaOWME CMopbl UCKoYMTENbHO ¢ LieHTpom (6e3 npueneveHus baHka).

BaHK He HeceT OTBETCTBEHHOCTU 3a CNMCaHWeE AeHEeXHbIX CPeacTB C Tekyllero cieta v (Unn)
Tekyuwlero cyeta «[MEHCUOHHBIMY», OTKPbITOro KJMeHTY, Ha OCHOBAHWW HEeOOOCHOBAHHOIO
TpeboBaHus LleHTpa.

2.21.KnveHT BMNpaBe B nopagke W B Ciydadx, NpemyCcMOTpPeHHbIX [loroBopom W
DYHKUMOHANBHBIMM BO3MOXHOCTAMKM Komnnekca, ncnonb3ys ABTOpU30BaHHbIe CpeacTBa CBA3MN,



naBatb baHky nopyyeHus (pacnopskeHns) n (Mnm) nonyyaTb B baHke (UHAHCOBYIO U MHYIO
MHpOpMaLMIO.

Mpu ykazaHuK KnneHTomM B «AHKeTe KNMeHTa — usmyeckoro nvua» Oonee ogHOro
aBTOPWN30BaHHOIO Homepa TenedoHa (cTaumoHapHoW U (MNKM) MODWNIBHOM CBS3M) KK Donee
OZLHOrO aBTOPM30BAHHOMO aapeca 3NeKTPOHHOWM NoYyTbl, KnneHTy HeoOX0oAMMO yCTaHOBUTL, KaKow
13 HOMepPOB TenedOHOB UM AL PECOB NEKTPOHHOWM NOYTLI ABNSIOTCA OCHOBHbLIMU. B TakoMm criyvae
HanpaeneHve KnueHToM nopydeHnn (pacnopsixkeHuin) u (unmn) nonyveHue GUHaHCOBON N NHOW
NHMOPMALMM BO3MOXHO MO OCHOBHOMY ABTOPWM3OBAHHOMY CpefcTBy CBA3W. KnveHT Bhpase
yKa3aTb B Ka4eCTBe OCHOBHOrO [PYroi aBTOPM30BaHHbIA HOMep TenledoHa (CTaumMoHapHOM nnn
MOOWIIbHOWM CBS3M) UM aBTOPU30BAHHbIN aApPEeC SMEKTPOHHOM MOYTbl M3 paHee yKa3aHHbIX B
«AHKeTe KNIMeHTa - hU3M4ecKoro nuua», obpatmewnce B OtaeneHve baHka Mnn AMCTaHUMOHHO
nocpenctsom Komnnekca ANCTaHUMOHHOMO 00CyXMBaHWUS KNeHToB, ecin 3To NpeayCcMOTPEHO
DYHKUMOHANBbHBIMM BO3MOXHOCTAMM KomMnnekca.

I3MeHeHMe ABTOPW3OBAHHbIX CPeACTB CBA3M BO3MOXHO Mpu obpalleHun KnueHTa B
OtpeneHve baHka, a Takxke 1 B MHbIX CJ1y4asx 1 B NOPSAKe, NpeayCcMOTPeHHbIX [JoroBOpoOM.

2.22.  Ycnosua kpeautoBaHusa KnveHTa npu coBepLleHn onepaumim ¢ UCnosnb3oBaHMEM
kKpeauTtHou kapTbl [C «Pagyra» onpepenawTtca ycioBmsMm [loroBopa O NpefoCTaBieHny
KpeauTOB C UCNOSb30BaHWEM KpeauTHoW KapTbl [C «Pagyra».

Mopanok BblgaYM, OOCYXMBAHUA U COBEPLUEHWS Onepaumr no kpeautHow kapte TMC
«Papyra» naeHTMyeH nopsaky obcnyxmBaHms KapT, npefycMOTpeHHbIM [JoroBOpoMm, C yHeToM
cnenytoLx 0CobeHHOCTen:

- nepen COBEPLUEHMEM KaxAoW onepaumm C MCNONb3OBaHMEM KpeauTHown kapTel MC
«Papyra» [epxatenio KapTbl HEOOXOAMMO YTOYHWUTHL MepeyeHb Pa3pPeLlEeHHbIX Omnepauunin,
COBEpLUEHME KOTOPbIX BO3MOXHO C WMCMOMb3OBAaHMEM BbIAAHHOM eMy KpeauTHoW KapTbl MC
«Paplyra» C y4eToM ycCnoBun KpeamtoBaHua KnuveHTa, obpatmBlmce B OtaeneHune baHka,
nocpenctsom Komnnekca ANCTaHUMOHHOrO 0bcnyXmBaHms KnnMeHToB, ecnmn 3To npeayCcMOTPeHO
DYHKUMOHANBHBIMM BO3MOXHOCTAMYM Komrinekca, unu B [natexHoM TepMunHane;

- KpeauTHasa kapTta NC «Pagyra» He nprBa3biBaeTca K TekywmnM c4etamM KnneHTa;

- NpU Kaxaow ABTOPM3aLMM aBTOMATUYECKM YMeHbLIAeTCsl SOCTYMHbIM OCTaTOK NMMUTA
3aemMLpKa.

3. TPABA 1 OBA3AHHOCTU CTOPOH:

3.1.MNpaBa KnueHra:

3.1.1. MopknioyaTtbCs K NPefyCMOTPEHHbIM [JoroBOPOM BMAAM YCNyr, Npu cObMNoaeHMM
yCINOBUY NOAKITIOYEHS, NPeayCMOTPEHHbIX [JoroBOpOM.

3.1.2. PactoprHyTb [loroBop B nopsiake, npeayCcMoTpeHHoM [1oroBopom.

3.1.3.  PactoprHyTb [loroBop B ciy4ae Hecornacua ¢ BHOCMMbIMU baHKOM M3MeHeHNAMMU
B ycsi0oBMA [loroBopa B nopsagke, npegycMoTpeHHoM [JoroBopom.

3.1.4. CoBepLlaTb NHble AeNCTBUSA 1 OnepaLmmn, NpeaycMoTpeHHble [1oroBOpoM.

3.2.0653aHHOCTM KnneHTa:

3.2.1. (CBOeBpeMeHHO OrayMBaTbh KOMWCCMOHHOE BO3HarpaxheHme B COOTBETCTBUM C
Tapundamm baHka.

3.2.2. MpepocTtaBuTb baHKy AOCTOBEpHble CBefeHMss O cebe B COOTBETCTBUU C
TpeboBaHMAMKM baHKa U VHYI0O [OOCTOBEPHYID MHPOPMaLMio, Heobxoaumyto baHky ans
BbIMOSIHEHNS CBOUX 00s3aTeNbCTB no [orosopy, npenocTaBneHWe KOTOPOW npedyCcMOTPEeHO
OeNCTBYIOWMM 3akoHodaTenbctBoM [IMP. B cnydae M3MeHeHMs npenocTaBfieHHoM baHKy B
COOTBETCTBMM C  HactoAwmm  [JOroBopoM W  [OeNCTBYIOWMM  3akoHopatensctsoM  [MMP
nHpopMaumu, KnumeHT obs3yeTcs nNpenoCTaBuTb B baHk HOBble [aHHble He NO3Xe AHS,
crefylowero 3a [HeM U3MeHeHUs UHMOopMauMK, C NpenocTaBiieHneM MOATBEPXKAAIOLLMX
LOKyMeHTOB. B cnyyae Hecobniogerus KnueHTom TpeboBaHMIM HACToAWero nyHkTa, baHk He
HeceT OTBETCTBEHHOCTM 3a YObITKM W MHble HebnaronpusTHble MNOCNEACTBUS, BO3HUKLLUME Y
KnneHTa no gaHHoW npu4mHe.

3.2.3. MpepoctaBnsate B baHK nobble JOKYMeHTbl 1 MHbOPMaUMio, 00S3aHHOCTb
npenoCTaBNeHns KOTOPbIX MpefycMoTpeHa 3akoHopatensctsomM [1MP, 3akoHOAaTenbLCTBOM
LpYyroro rocyfapcrea, [JJoroBopoM Ui BHYTPEHHUMW OOKyMeHTamMu baHka. Takme OOKYMEHTbI U
nHdopmaumio KnmeHt obs3aH npenoctaBuTb B TedeHWe 3 (Tpex) OHeW Co AHsA MonydeHus
TpeboBaHua baHka O nNpefocCTaBneHUU LOKYMEHTOB U MHGOPMaLMKM, eCiv OHW He Mnopanexat



npenoCTaBneHnio B MOMEHT COBEpLLIEHWS onepaummn (caenku), B TOM Yncne no oTkpbituio Cyeta,
HO He Oonee 5 (NATM) AHeN CO OHS BO3HMKHOBEHMS ODS3aHHOCTM MPenocTaBUTb MX B baHK B
COOTBETCTBMM C  3akoHopaTensctBoM [IMP, 3akoHoOaTenbCTBOM  OPYroro  rocynapcrsa,
LloroBopom mnu BHyTpeHH1MK SOoKyMeHTaMu baHka.

3.2.4. TlpepgoctaBnate MNo  TpeboBaHMIO baHka  [OOKYMeHTbl 1 UHdOpMauuio,
HeoOxoauMble ANa wncnonHeHus baHkoMm TpeboBaHWIM 3akoHomatenbctBa [MMP B obnactn
NPOTUBOMENCTBMS neranu3aumn (OTMbIBaHMIO) AOXOAO0B, MOMYYEHHbIX MPECTYNHbIM MyTeM, W
D1HAHCMPOBaHMIO TEPPOPU3MA, BKIIOHAst MHDOPMaLMIO O CBOUX BbIro4OMNpMobpeTaTensx.

B Tom cny4dae, ecnn KnveHT OencTByeT K Bbirofe TPeTbix L, (BbirogonpuobpeTatens) BHe
3aBMCKMMOCTI OT MPaXaaHCKO-MNPaBOBbIX OCHOBAHWI COBepLUeHNs GAHKOBCKMX Onepaumin n UHbIX
CHENOK C AeHeXHbIMW CPeacTBaMU UM MHbIM MMYLLECTBOM (areHTCKM [0roBop, LOroBOpb
nopyyeHusi, KOMUCCUW, AOBEPUTENIbLHOrO ynpasieHus OO MHOW [0oroBop), OH obsi3aH, [0
npoBefeHVs onepauym C 4eHeXHbIMWU CpeacTBaMum, NPeACcTaBmTb B baHK cBefeHWsA U LJOKYMEHTbI,
HeoOxoaVMble Ana naeHTUdUKaLMKM BO3MOXHOIO BbIrOAONpPMobpeTaTens, B YaCTHOCTL: KOMN
[IOrOBOPOB,  3aBepeHHble  Haanexauim obpasoM, UHGOopMaLmio, 0DOCHOBbIBAIOLLYIO
HeoOXOAMMOCTb 3aK/oYeHUs AOroBopa B YCTHOM bopMe, CBefeH1s O BbirogonpuobpetaTene m
apyryto nHdopMaLmio 1 (Unm) ooKyMeHTbl Mo TpeboBaHMIO baHka.

3.2.5. TlpegocTtaBnate No TpeboBaHMio baHKa OOKYMeHTbl, cogepxalime MHdopMaunio,
HeoOXoAMMYylo ANA OCYLeCTBEHNs BaMiOTHOrO KOHTPONS M B WHbIX LeNen B COOTBETCTBUM C
3akoHogaTenbctsoM [1TMP.

3.2.6. Coobuatb baHky B ncbMeHHOW hopMe Bce cBefeHus o cebe 1 06 X M3MeHeHNH,
KOTOpble MOTYT MOB/eYb U3MEHeHMe pexnma obcnyxmBaHua Cyeta (npoBedeHUs onepaumin no
CyeTy) KnveHTa nnm noeneveT BO3NIOXeHMe Ha baHK J0NonHNUTENbHbIX 00S3aHHOCTEN.

3.2.7. O3HakoMuTb [JoBepeHHbIX NnL, C ycrnoBmuaMm Llorosopa.

3.2.8.  VIcnonHaTh MHble 0643aHHOCTM, NpefyCMOTPeHHble [JoroBOpoMm.

3.3.paBa baHka:

3.3.1.  He ncnonHate nopyyeHue KnmeHta B ciydae obHapy>keHns omMOKM, AOMYLEHHOM
KnreHToM Mmpu yKasaHWM niatexXHbIX PeKBU3UTOB, He MpedoCTaBlieHnd WM NpenocTaBlieHns
KnreHTOM HemosHoro KomnekTa AOKYMeHTOB U (M) MnaTexHbIX PeKBU3UTOB, HEOOXOAMMbIX
BaHKy [Ond  WCNOMHEHMA MOpyyeHUd, a Takxke B dly4ae MNpPOTMBOPeYUs  onepaLnm
3akoHomatenbcTBy MMP, GaHKOBCKMM NpaBunam 1 (unun) ycnosusm Lorosopa.

3.3.2. CnucbiBaTb B De3akuenTHOM Mopsake AeHexXHble CpeAcTBa CO cHeToB KnveHTa B
Cny4asx 1 B nopagke, npedycMoTpeHHbix n. 2.14, 2.17 JJorosopa.

3.3.3. 3anpawwmBaTtb y KnuneHTta fOKyMeHTbI, cofepallme MHhopMaLmio, Heobxoanmyo
Ans naeHtmdurkaumm Knmexta (obHoBneHvs ceegeHuin o KnneHTe), oCyLLeCTBNIEHNS BaOTHOMO
KOHTpONS,  MCnofiHeHWs  baHkoM  TpeboBaHWUM  3akoHopaTenbctBa [IMP B obnactu
NPOTVBOMAENCTBUA Neranu3aumm (OTMbIBaHMIO) [OXOAOB, MOMYYeHHbIX MPECTYMHbIM MyTeM, u
(PUHAHCMPOBAHMIO TEPPOPU3MA, U B MHbIX LeNaX B COOTBETCTBUU C 3aKOHOOATenbCtBOM [TMP,
3aKOHOATeNIbCTBOM L PYroro rocyAapcraa, [JoroBopom v BHYTPEHHUMY JOKYMeHTaMu baHka.

3.3.4. Hanpasnste no agpecy (MPOXMBaHWSA /MPONNCKU/perncTpaumm),  agpecy
31EeKTPOHHOM NoYThl NMMBO N0 HOMepaM TenedoHOB, B TOM HYMCSie HOMepaMm TenethOHOB COTOBOM
(MOBWMNIbHOM) CBA3M, haKCOB, yKasaHHbIM KNMEHTOM, a Takke Mo afgpecy MeCTOHAaXOXAeHWUS
Pabotopatens KnuneHta, n3BecTHoro baHKy, coobuieHus (hUHAHCOBOrO M MHMOPMALMOHHOIO
Xapakrepa.

3.3.5. baHk BnpaBe nNpuvoCTaHaBNMBaTb NPOBEAEHWE OTAENbHbIX WU BCeX DaHKOBCKMX
onepaLmit B CBA3MN C 0CODEHHOCTAMM TEXHONOMMYeCKOro npoLecca 6GaHKOBCKOro 0bCyXXmMBaHNS,
a Takxe Npy NPOBELAEHNN TEXHONOMMYECKMX PaboT Mo HACTPOMKe, 3amMeHe, 0BCYXMBAHWIO MUK
yCTPaHeHMo oWMbOK UM HEUCNPaABHOCTEN OaHKOBCKOro obOOpyAoBaHUS UMK MPOrpPaMMHOro
obecneyeHus.

3.3.6. B cnyyae, e KimeHT He npefoctaBuil  LOKYMEHTbI, MNpedyCcMOTPEeHHbIe
LloroBopoM, BHYTPeHHUMW LOKyMeHTamMu baHka, 3akoHopatensctBoM [IMP wnu  gpyroro
rocyfapcrsa, AenCTBME KOTOPOro pacnpoCTPaHAeTCH Ha AaHHble NPaBoOOTHOLWeHNS, baHk BnpaBe
0TKa3aTb B MPOBEAEHWUM OnepaLyii, OCyLLeCTBASEMbIX B MOMb3Yy UMK Mo nopydveHuio Knnexta (B
TOM 4uCfie, OMepauuini Mo 3a4UCTIEHNIO OEHEeXHbIX CpeAacTB Ha CyeT), C Mocnemyiolmm
yBefomIeHviemM KnvieHta o NPpUHATOM peLleHnU.

YKa3aHHoe yBeloMIeHMe MOXeT BbITb HanpasneHo baHKOM B BMAe TEKCTOBOrO COOBLLEeHMs



Ha HoMep MobunbHoro TenedoHa KnveHta n (MnM) no agpecy 3neKTPOHHOW MoyThl KnneHTa,
CooDLLeHHbIX KnneHToM baHky, nnmn B NioOown MHOW AOCTYNHOW hopMme.

B cnyyae npuHATMA baHkoM pelueHns 0O oTKase OT 3a4MCIeHNs AeHEXHbIX CpeacTB Ha CyeT
KnneHTa, baHK ocyLLeCTBfIAeT BO3BPAT MOCTYNMBLUNX AEeHEXHbIX CPeACTB 3a CHET OTNPaBUTENS.

3.3.7. Bectn BuAeoHabnogeHre B nomelleHUsx baHka, a Takxke ayamo3anuch
neperoBopoB ¢ KNMeHTOM, B TOM 4ucie TeNleOHHbIX.

3.3.8. CoBepLuaTb MHble OENCTBNS 1 OnepaLmm, NnpeayCcMoTpeHHble [1oroBopom.

3.4. baHK 0693aH:

3.4.1. YBegpoMutb KnneHTa O BHeCEHUM W3MeHeHuMn B [loroBop B MNOPSAKe,
npenycMoTpeHHOM [JoroBopom.

3.4.2. 0Ob6ecneynTb COXPAHHOCTb AEHEXHbIX CPEeACTB U UHbIX LeHHOCTen KnmneHTa.

3.4.3. XpaHuTb OaHKOBCKYIO TamHy Mo onepauusMm KnveHTa v ceegeHnsiM o KnueHTe.,
TpeTbMM nuuaM CnpaBkM Mo onepaumsaM KnveHta wm ceefeHnsaM o KnuveHTe MoryT ObiTb
npenocTaBneHbl TONbKO B C/lydaax, NpefyCMOTPeHHbIX 3akoHodaTenbctsoM [MMP, [JoroBopowm, a
TaK>Xe Mo NMUCbMeHHOMY yKa3aHuio KnneHTa.

KnueHT npepoctaBnseT baHky npaBo (maeT pacnopsikeHve) OoCywecTBAATb nepeaaqy
nHdopmaumm, sBnsiowencs 6aHKkoBcko TarHor (o damunum, nmenu, otyectBe KnueHTa, o
CyeTax, OTKpbITbIX KnneHTy B baHke, U OBMXEHMM MO HWM [LEHeXHbIX Cpencrs, APYryto
nHdopMaumio o KnueHte), B cnefytoumx cyvasx:

- OpraHam, y4pexaeHuvsmM, BeLOMCTBaM, opraHusaumsam, cnyxbam Apyroro rocyfapcrea B
cny4asnx, npefyCcMoTpeHHbIX 3aKOHOOATeIbCTBOM COOTBETCTBYIOLLErO rocyAapcTaa;

- OpraHM3aumm, ¢ KOTopon baHk 3akio4mnn AOroBop o npuemMe k Oe3HannyHow onnate 3a
TOBapbl M ycnyrn BGaHKOBCKMX MUKPOMPOLECCOPHbIX KapT naTexHom cuctembl «Pagyra» no
3anpocy OaHHOW OpraHmM3aumnu;

- B MIHbIX CJ1y4asx, npenycMOTpeHHbIx [loroBOpoM.

3.4.4. Bo3mewatb KnneHTy feHexHble CpeAcTBa, HEMPAaBOMEPHO CMMCaHHble B KayecTse
KOMWUCCMOHHOIO  BO3HarpaxgeHus, LWrpaoB M MO WHbIM OCHOBaHUAM, Ha OCHOBaHWU
oopMSIeHHbIX KITMEHTOM NpeTeH3unK, B pa3Mepe, PaBHOM HernpaBoOMEpPHO CMMCaHHbIM CyMMaM.
YKa3aHHble BbIM/aTbl OCYLLECTBAATCA BaHKOM Mpu yCnoBmm Npm3HaHna baHKoM npaBoMepHOCTH
npeteH3nn Knmnexta.

3.4.5.  VcnonHaTb MHble 0043aHHOCTU, NpefyCMOTPeHHble [JoroBOpoM.

4. OTBETCTBEHHOCTb CTOPOH

4.1.CTopoHbl HECyT OTBETCTBEHHOCTb 3a HeucrnonHeHve w (MnM) HeHapnexallee
NCNONHeHMe CBOMX 0bs3aHHOCTEN Mo [oroBopy B COOTBETCTBUWM C 3akoHOAaTeNbCTBOM [MMP 1
ycnosusmn [loroBopa.

4.2.baHK He HeceT OTBETCTBEHHOCTM 3a cbon B paboTe NouThl, ceTn «/HTepHeT», ceTel
CBSI3M, BO3HWKLIME MO He3aBWUCAWMM OT baHka npuyYMHamM U MoBfekwne 3a cobou
HEeCBOEBPEMEHHOE MOJyYeHne U HernosyyeHve KnveHToM yBegomneHuin baHka n (unu) nHown
NHbOpMaLMKM, NOAnexallen nepepadve baHkom KnumeHTy B COOTBETCTBUWM C [OroBOpPOM. baHk
0CBODOXAAEeTC  OT  MMYLLECTBEHHOM OTBETCTBEHHOCTM B CJlydae TexHM4yeckmx cOoes
(oTKITIO4EHVE /MOBPEXAEHME MEKTPOMNUTAHNS U CeTelt CBS3M, COOM NPOrpaMMHOro obecneveHms
n (1nn) 6a3bl AaHHbIX baHka, TexHUYeckmne cbom B NiaTeXHbLIX CUCTEMaX M Ap.), NOBMeKLe 3a
cobow HeBbINoNHeHWe baHkoM ycnosum [lorosopa.

4.3.KnveHT ©  BaHK 0CBODOOXAAOTCA  OT  MMYLLECTBEHHOM  OTBETCTBEHHOCTM  3a
HEUCMONHEHWE NU HeHaZNexallee UCNomHeHWe 06a3aTenbCTB No [lorosopy, ecsiv OHO BbI3BaHO
(hakTOpaMu  HEMPeodONMMOW  CWAbl,  T.e.  YPe3BblHaVHbIMU WU HEeNpPeAoTBPaTUMbIMY
00CTOATENBCTBAMM, B TOM YWUCIE CTUXMWHBIMU SIBAEHUSMU, BOEHHbIMU LENCTBUSMU, aKTaMu
opraHoB Bnactu. Mpy BO3HMKHOBEHW OOCTOATENBCTB HEMPEOAONMMOM CUMbl CTOPOHA A0MKHA B
TeyeHve 3 (Tpex) pabounx aHen NPonHPOPMUPOBATL APYrylo CTOPOHY B NMUCbMEHHOM hopme O
HEBO3MOXHOCTW MCMONTHEHMS 005S3aTeNbCTB C YKa3aHMEM NPUYMHBI HEUCIOTHEHWS.

4.4.baHK He HeceT OTBETCTBEHHOCTM 3a MNOCNeACTBUA UCNONHEHWs nopydYeHnin KnneHta no
[loroBopy, BbIAAHHbIX HEYNONMHOMOYEHHbIMW LMK, B TeX Ciy4asx, Korga C MCnonb30BaHWEM
npenycMOTpeHHbIX 6aHKOBCKMMW NpaBunamMmu 1 LoroBopoM npouenyp baHk He Mor yCTaHOBUTb
(hakTa Bbl4a4M NOPyHeHUA HEYNOTHOMOYEHHbIMY TULAMMU.



4.5. baHK He HeceT OTBETCTBEHHOCTM 3@ OTKa3 OT COBEPLUEHUSA onepaLmi, OCyLLeCTBSeMbIX
B MONb3Yy WK No nopy4veHuio KnneHTa, COBEPLUEHHbIV B Cy4asnx, NpeayCcMOTPeHHbIX [JoroBopom.

5. NOPAAOK PACTOPXEHWNA OOMOBOPA

5.1.KnueHT mnMeeT npaBo pacToprHytb [oroBop B OOHOCTOPOHHEM Mopsaake nyTem
npenocrasneHns B baHK OpUTMHANbHOIO 3K3eMniafpa MOAMUCAHHOIO KrneHTOM 3adBfieHns O
pactopxxeHun [JoroBopa 1 (1) 3akpbiTus Bcex cBomnx CueTtoB. OfHOBpeMeHHO, KNMeHT caaeT B
BaHk KapTtbl/MexayHapoLHble KapTbl (Lanee no TekCTy HacToswero nyHkTa - Kaptbl), Knioym
(Mpy Hann4mM), nonydeHHble no [oroBopy, a Tak e 00s3aH noracutb B MOMHOM obObeme
3a[l0/IKEHHOCTb (B TOM 4MCNe MpoCpoYeHHylo) Mo niobbiM 0bs3aTensctBam KnveHTa nepen
BaHkoMm. B cnyyae, ecnn KnveHT He caact B baHk Kapty mn/vnmn Knio4 ogHOBpeMeHHO C Nofayen B
BaHk 3asBneHus 0 pacTop>XeHn foroBopa 1 (1Mnun) 3akpbitin Bcex C4eToB, baHK paccMaTtpuBaeTt
LaHHble OEeNCTBMA, Kak 0TKa3 oT caaym KapTbel n/mnm Knioda B baHK 1 yaep>XnBaeT CTOMMOCTb
KapTbl 1 3a10roByt0 CTOMMOCTb KJtoYa 13 IeHEeXHbIX CPeaCTB, HaXo4ALWMXCH Ha cHeTax KnneHTa,
B nopsagke, npenycMoTpeHHoM [loroBopoM. B ciiydae oTcyTCTBMA Ha cHeTax KiMeHTa AeHeXHbIX
CPeACTB, OOCTaTOYHbIX ON9 BO3MelleHns ctommocTn Kaptel n/wmnm Knoda, baHk B3blCcKMBaeT
cTommocTtb KapTbl /mnu Kntoda ¢ KnveHTa B cynebHom nopsiake. YaepkaHHble (B3biCKaHHbIE) B
COOTBETCTBMU C HACTOALLMM MYHKTOM [eHexHble CpefcTBa, B Ciydae Bo3Bpata Kaptbl v/wmnm
Kntoya B baHK BO3MeLLEHUIO He MOANIexXaT.

5.2.Mo TtpeboBaHMio baHka [loroBop MOXeT OblTb PACTOPrHyT CyAOM B Creaylouymx
cyyanx:

a) Korga CyMMa AeHeXHbIX CPeAcTB, XpaHAwmxcs Ha CyeTe KnmeHTa, OKaXeTCs Huxe
MWHMMaNbHOroO pa3mepa, NpefyCMOTPeHHOro 6aHKOBCKMMMK NpasunaMu nnu [lorosopom, ecnm
Takas CymMMa He OyaeT BOCCTaHOBMIEHa B TeYeHMe Mecsila CO AHA npepynpexneHns baHka ob
3TOM,

6) Npu OTCYTCTBMM onepaunin no Tekylm cyeTaM KnneHTa B TedeHue rofa, ecivi MHoe He
npenycMoTpeHo [JoroBopom.

5.3. baHk BnpaBe 0TKa3aTbCA OT UCMONHeHMa [JoroBopa npm OTCYTCTBUM OEHEXHbIX CPeACTB
Ha TekyLleM cyeTe W ornepauunn No HeMy B TedeHune 2 (AByx) NeT, ysegomms o6 3ToM KnneHTa B
nobon gocTynHon dopme. [JoroBop CHUTAETCS PacTOPrHYTbIM MO UcTeveHnn 2 (AByX) MecsaLeB
CO [HA HanpasfeHWs baHKOM Takoro yBeLOMSIeHUs, edin Ha TekyLm CHeT B TeyeHue 3TOoro
CPOKa He MOoCTYMNAT AeHeXHble CPefCTBa.

YBefoMmneHne o6 otkaze oT ucnonHeHusa [loroBopa baHk BnpaBe HanpasBuTb KnneHTy B
BUIE TEKCTOBOro coobuieHus Ha HoMep MobunbHoro TenedoHa Knuenta u (1nu) no agpecy
3MEeKTPOHHOM Mo4Tbl  KnmeHTta, coobueHHbIx KnneHToM baHky, WAM nyTeM pasmMeLLeHUs
YKa3aHHOro yBeJOMAeHMA Ha oduLmMansHoOM cante baHka B ceT IHTepHerT.

5.4.06s3atenbctBa  CtopoH no [loroBopy MpekpallaeTcs B MOMEHT  WCMOSHEHMS
CTopoHaMK Bcex 00s3aTeNnbCTB APYr Nepes Apyrom.

5.5.B nobom cnydae pactopxeHure [JoroBopa ABNgeTcs OCHOBaHWEM AN 3aKpbITs CHETOB
KnwueHra.

5.6.PactopxxeHne [oroBopa He BfeyeT npekpalleHve obs3aHHOCTM KnneHTa noracutb
nepen baHkoM UmetoLLytocs no [loroBopy 3a40/KeHHOCTb.

5.7.B cnyyae pactopxenusa Jorosopa baHk yaepxumaet co CyeToB KnneHTa BCE CyMMBI,
nogfiexatue ynnate KnmueHtom baHky no [JoroBopy, Aaxe ecsin CPoK VX yrnatel no [lorosopy He
HacTynui. MNpy HeQOoCTaTOYHOCTM OeHeXHbIX cpencTs Ha Cyetax KnmneHTa, baHK MOXeT B3bICKaTb
3a[10/IKEHHOCTb B CyAebHOM nopsake.

6. 3AKJTIIOYUTEJIbHbBIE NMOJIOXEHUA

6.1.M3BelleHne 1 nepefada baHkoM mokymeHToB KnneHTy (B TOM 4uciie M3BELLEHUI O
HeobxoaMMOoCT ynnatbl KnmMeHTOM HanoroB, COOPOB WM WHbIX ODs3aTeNbHbIX MNnaTexen,
npenyCcMOTPeHHbIX 3aKkoHodaTenbCcTBoM MMMP, B cny4vae dakTmyeckom Bbinaatel baHkom [oX040B,
nofnexalx HanoroobnoXxeHWo B Mopsake, NpeaycMOTPEHHOM 3akoHodaTenscTtBoM [TMP)
OCYLLeCTBAIAGTCA  MyTeM  HampasfeHusa  OOKYMEHTOB MO OAHOMY U3 afpecos
NPOXWBAaHWNA /MPONUCKM /perucTpaumn, ykasaHHoMmy KrnveHToM, WM B WHOM  Mopsdke,
npenycMoTpeHHOM HaCTOALMM [JOrOBOPOM.

6.2.Bce, 4to He onpefeneHo [loroBopoM, perynmpyercs 3akoHonatesibctsomM NMMP.



6.3.Bce Bonpocbl M pasHornacug, BO3HMKalowue n3 [loroBopa WM B CBA3SU C HUM,
nognexat yperynuposaHuio CTopoHamu [loroBopa nyTteM neperoBopos. [Ipy oOTCyTCTBUM
cornacus cnop Mexgy CropoHamu [loroBopa MoanexuT paccMOTPeHuIo B CyaebHbIX opraHax
[MP.

6.4. CTOPOHbI pacCMaTPUBAIOT B3alMHbIe MPETEH3MM, NMOAAHHbIE TOMbKO B MNCbMEHHOM
dpopme.

6.5. JoroBOp 3ak/o4aeTcs Ha HeonpeaeneHHbIN CPok.

6.6. CTOpPOHbI MPU3HAIOT, YTO 3NEKTPOHHbIE AOKYMEHTbI, MoATBepXAeHHble (MoAnMcaHHbIe)
KnneHtom c nomotupto MNMNH-koga nnr ogHopa3oBoro napong, v nepefaHHole B baHk KnueHTom B
COOTBETCTBMM C ycnosuamn [orosopa, YAOBNETBOPSIOT TPeDOBaHWMIO COBEPLUEHWUS COeNnku B
NPOCTOM NUCbMEHHOM hopMe B CilyHasx, NpeayCcMOTPeHHbIX 3akoHogatenbctBoM NMMP, 1 BnekyT
opuanyeckme nocnecTBmsa, aHanorMyHble NocNefCcTBUA COBEpPLUEHNS CAENOK, CoBepLUaeMbIM C
dU3NYeCKUM  NpUCYTCTBMEM  NMua  (B3aMMHOM  MPUCYTCTBAW — NALL),  COBEpLUAtoLLEro
(coBepLUaloWMX) COEnKy.

7. TMPUNOXEHUA K AOTOBOPY

Cnepytoume MprUnoxeHns ABASIOTCA HEOTbEMNEMOM HacTbio Jorosopa:

Mpunoxenre N2 1 «opagok OTKPbITUA, 3aKPbITUA, NepeodOpPMIIEHNs 1 COBEpLUEHNS
onepauumn no TekyLiemy ceTy»;

MpunoxeHne N2 2 «[opsaaok 00Cny>KMBaHWUA 1 NOb30BaHNSA 0aHKOBCKMMMK KapTamMu 3A0
«ArponpombaHk» MnaTexxHon cnctemMbl «Pagyra» ¢ KapTo4HbIM NpUNoXeHneM EMV»;

Mpunoxenue N2 3 «Iopagok npepoctasneHnd OBepapadTta PU3NHECKUM NULAMY;

MpunoxeHne No 4 «[Mopsaok  AMCTAaHUMOHHOrO — 0obcnyxmBaHMs — knuveHtoB  3A0
«ArponpomM0OaHK»;

Mpunoxenve N2 5 «Mopsgok NnpefocTaBneHns B nofb3oBaHne CendoBbIx aHeek»;

Mpunoxenre N2 6 «[paBunia NoNb30BaHNA KapTaMu MeXayHapOAHbIX MNATEXHbIX CUCTEM
MasterCard Worldwide 1 Visa Inc.».

CornacoBaHo:

Mepsbin 3amectutens Mpencepnatens Mpasnewa C.B. Jlynawko
3amectutens lNpencepartens lNpasnewysa T.A. Jlo3oBas
HavanbHwK otgena metogonormt N.10. Bbico4aHckmm
HayvanbHwWk po3uuyworo 6noka tO.C. AnpyH
HavanbHWK oTgena nnactvkosbIxX kapt A.B. XyeB
HavanbHwK lopyandeckoro otgena A.B. Hukonaes

Ha4anbHWK OTAENa aBTOMaTU3aLMm A.M. 3BaruH



MpunoxeHne Ne 1
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsiAOK OTKPLITUS, 3aKPbITUS, NepeocopMIIeHus
1 COBEpLUEHMS onepaLumi no TekyLiemy cHeTy

1. OBLLUWME MNMOJIOXEHWNA

1.1.baHk oTtkpbiBaeT KnuveHTy Tekywmn cyer B Banote [MIMP umnm umHOW BanioTe,
npesyCcMOTPEHHON BHYTPEHHWUM OOKYMEHTOM baHka, Ha OCHOBaHWM 3afBfIEHWUA Ha OTKPbITME
cyeTa.

BaHK MOXeT OTKpbITb TeKyLLMI CHET B NOJb3y TpeTbero Nnua Ha OCHOBaHMW 3aABMeHNS Ha
OTKpPbITVE CHeTa B MOJIb3Yy TPETLEro NLA B NOPSAAKE, NpefyCcMoTpeHHOM [JoroBOpOM.

1.2.3a8BneHe Ha OTKpbITME CYeTa [OOMXKHO ObiTb  MojaHo B baHK  NMYHO
KnueHTtom/[JoBepeHHbIM NIULOM B MUCbMEHHOM (opMe Ha OyMaxKHOM HocuUTene, MOAMMCaHo
KnueHtom/[loBepeHHbIM NMLLOM CODCTBEHHOPYYHO, C NpefbsBneHnem KnneHtom /[oBepeHHbIM
nvuom AYJ1, n npunoxeHmemM «AHKeTbI KITMEeHTa — (PU3NYeCKOro nmua».

3asBneHNe Ha OTKPbITE CHETA B NMOSb3y TPeTbero NmLa 4OMKHO ObiTb MOAaHO B baHK NM4HO
BHocuTENeM B NUCbMeHHOW opMe Ha OyMaxHOM HocuTene, MOANMcaHo BHocuTenem
CODOCTBEHHOPYYHO, C npenbssieHveM BHocutenem [YJ1, npunoxeHvem «AHKETbl KJIMEHTa —
dur3nyeckoro nuua», ohopMIeHHOM Kak Ha BHocuTens, Tak 1 Ha TpeTbe nnLo.

ns OTKPbITUSA TekyLlero cyeta BaHk BMpase TpeboBaTb oT
KnveHta/BHocuTena/[JoBepeHHOro  nuvua  NpefoctaBfieHnd M OPYrUX  OOKYMEHTOB,
npenyCcMOTPEHHbIX  OeNCTBYIOWMM  3akoHodatensctsoM  [TMP,  [JoroBopom, BHYTPEHHUMU
AOKyMeHTaMW1 baHKka, 3aKoHOAATenbCTBOM APYroro rocydapctBa (ecnv AaHHas 00s3aHHOCTb
BO3HMKaeT y baHKa B CBS3M C OTKPbITUEM AaHHbIM NMLOM Tekyllero cieTa B baHke).

1.3.baHk  npepoctasnger  KamMeHTy  KOMMEKC  ydiyr Mo pac4eTHO-KacCOBOMY
00CNy>XMBaHMIO B COOTBETCTBUM C AENCTBYIOLWMM 3akoHogdatensctsom [MMP, [oroBopom u
BHYTPEHHVMW OKyMeHTamMu baHka.

1.4. Pac4eTHO-KaccoBoe obcNykBaHMe KnmeHTa Npon3BoamTCs nyTem:

e CBOEBPEMEHHOIO W MOSTHOMO 3a4MCIIEHUA U CNINCAHUA OeHEeXHbIX CPefCTB C ero TekyLero
cyeTa B MOpsLKe, YCTAaHOBNEHHOM [eUCTBYIOLWMM 3akoHogdaTenbctsoM [IMP, [orosBopom un
BHYTPEHHVIMW JOKYMeHTamMu baHka;

e pefocrasneHvsa Boinncok no TekyLlemy cyeTy,

e (CBOEBPEMEHHOIO M MPaBUJIbLHOrO NPUeMa M NCNOSTHEHNSA PACHETHbIX LJOKYMEHTOB;

e MPOBEdEeHWs KAaCcCOBbIX oOnepaumin B MNOPsAAKe, YCTAaHOBIEHHOM  OeUCTBYIOLWLMM
3akoHonatensctsoM [NMP, [1oroBOpoM 1 BHYTPEHHUMM LOKYMeHTaMy baHka;

® MPOBEAEHNS MHbIX OnepaLmin, NPeayCMOTPEHHbIX BHYTPEHHUMK AOKYMeHTaMu baHka u
He 3anpeLleHHbIX 4eNCTBYIOLLMM 3aKkoHoaaTenbctBoM MNMP.

1.5. KnneHT 00s3yeTca onnadmBaTh OAaHKOBCKME YCIyrA B COOTBETCTBMM C Tapudamm.

1.6.Ha octaTkm oeHeXHbIX CpefcTB, Haxoadwmecs Ha Tekywmx cyeTax KnmeHTa, oTKpbITbIX
B baHke, a TakXe 3a nosib3oBaHVe UMK baHk KIIMeHTy NpoueHTbl He Ha4nCISeT U He yrnia4mBaer.

1.7.baHK Bnpase ycTaHaBnMBaTh JMMWTbI CYMM BblAa4u HaNMYHbIX OEHEXHbIX CPefCcTB B
pyonsx NMMP 1 (unn) B MHOCTpaHHOM BasioTe C TeKyLLero cHeta B TedeHe 0gHOro paboyero aHs
B 1BH, a Takxe NuMUTbI cyMMbl (CymMm) ocyliectBasieMont (-bix) KnveHtom onepaunn (-nin) B
Te4yeHne ofHoro AHsa (Hemenu, mMecsua, roga). [aHHble NUMUTbI ONPEAEeNnsoTCs BHYTPEHHUMM
LOKyMeHTamMu baHka.

1.8.B ciyyae nepepaym baHky B 3a50r npaB pacropsXeHWsd OeHeXHbIMU CpefacTBaMu,
HaxodAWMMUCA Ha Tekylem cqete, KnMeHT cornalaeTtca ¢ TeM, 4To IO MOMEHTa npekpaLleHns
3anora KnveHtT Oyner orpaHu4eH B PaCMoOpsXXeHWUWM OeHeXHbIMW CpefcTBaMu, MNpaBo
PaCcnopsixxeHus KOTopbIMW MepefaHo baHky B 3anor. B 31oM cnydae CBoGOAHBLIM OCTaTOK
CYMTAETCA YMEHbLUEHHbIM Ha CyMMY [OeHeXHblX CPefcTB, MpPaBO PaChOpPAXeHWd KOTOPbIMMW
nepenaHo baHky B 3anor.

2. TIPABA N OBA3AHHOCTW KJTMEHTA
2.1. KnwneHT nmeert npaso:



2.1.1. CamMOCTOATENbHO pPacnopaXaThCa OeHEeXHbIMW CPeACTBaMU, HAXOOALMMMUCA Ha ero
TekylwleM cyeTe, B nopsagke U npefenax, yCTaHOBMEHHbIX OEUCTBYIOLWMM 3aKOHOLATENbCTBOM
[MMP, BHYTpeHHUMU SOKyMeHTaMu baHka v [JoroBOpom.

2.1.2. TlpoBoguTts onepaumy no TekylleMy cyeTy B npepenax HOCTYNHOro ocCTaTka
OEeHeXHbIX CpefdcTB Ha TekyllemM cyeTe C y4eTOM JIMMWTOB, YyCTaHaBiVBaeMblx baHkOM B
COOTBETCTBMM C ycnosmamu [lorosopa.

2.1.3. [aBatb baHky nopy4yeHus No pacyeTHO-KacCOBOMY 0DCIY>XMBaHMIO B COOTBETCTBIN
C TpeboBaHUAMMU, NPEAYCMOTPEHHBIMU OEeNCTBYIOWMM 3akoHoaaTenbctsoM MMP 1 ycnosusmm
Llorosopa.

2.1.4. 3anpawmBaTth M nonyyatb y baHka MHMOpPMaUMIO, CBA3aHHYID C 0OCNYXMBAHNEM
TekyLuero cyeTa.

2.1.5. MNony4atb Bbinunckmn no Cyety. Boinncku no CyeTy npefocraBnaioTcd baHKOM Kak B
OtpeneHnn baHka npu nu4HOM obpalleHnn KnveHTa, Tak M nocpefdctBoMm Cuctembl «APB
Online», ecnu 310 NpeaycMoTpeHo OyHKUMOHANBHBIMK BO3MOXHOCTAMY KoMnnekca.

2.1.6. lNpepnocraBnath B baHK B NMCbMEHHOM BUIE NPETEH3MK MO onepaumamM, YKa3aHHbIM
B Bbinncke no Cyety. B criydae He npepbsiBneHus KnveHtom baHky B TedeHue 3 (Tpex)
KaneHOapHbIX OHeW C [datbl nofydeHus Bbinucku no CyeTy NUCbMEHHOW MpeTeH3uu Mo
onepauyam, nocnefHme cCHUTaOTCA NOATBEPXKOEHHbIMMU.

2.1.7. Tony4aTtb Hanu4Hble LeHeXHble CpefcTBa C TekyLlero cHeTa B Ciiy4asx U B nopske,
npenyCMOTPEHHbIX AENCTBYIOWMM 3aKOHOAATeNbCTBOM [MMP, BHYTPeHHUMK JOKYyMeHTaMu baHka
1 [1oroBopom.

2.1.8. BHOCUTb MpPeanoXeHUs Mo YNy4YylleHUo pPacHeTHO-KacCoOBOrO ODCNYXMBaHWSA B
baHke.

2.1.9. MNopgaBaTtb YCTHO MM B NUCbMEHHOW (hopMe B COOTBETCTBYIOLLEE MoApasaeneHme
BaHKka 3aABKM Ha MONy4eHWe HaNMYHbIX OEeHEeXHbIX CPefacTB CBepX JIMMUTOB CYMM BblOayu
HaNIMYHbIX AEHEXHbIX cpeacTB B pyonax MMP 1 (nnn) B nHocTpaHHOM BanioTe ¢ TekyLlero cyeTa,
yCTaHOBMEHHbIX baHkoM, 3abnaroBpemMeHHO, HO He Mo3fHee paboyero AHs, NPeALIeCTBYIOLLEro
LOHIO MOJTyHeHMS HANIMYHbIX LeHEXHbIX CPefCTB.

2.2.KnueHt obsasyetca:

2.2.1. TpencraBnats B baHK pacdeTHble AOKYMeHTbl, OOPMIIEHHbIE B COOTBETCTBUU C
[eVCTBYIOLLMM 3aKOHOAATeNbCTBOM [MMP, BHYTPEHHUMW LOKyMeHTamMu baHka 1 [loroBopom.

2.2.2. He npepnctaBnath B baHK pacyeTHble OOKYMeHTbl Ha onnaTy cBepx CBOOOAHOro
ocTaTka Ha TekyLleM cHeTe, KpoMe CJly4aeB, NpeLyCMOTPEHHbIX JOrOBOPOM C baHKoM.

2.2.3. B cyiyyae BO3HMKHOBeHUA TexHMYecKoro osepapadra noracuTb B NOPSALKe U CPOKK,
npenycMoTpeHHble [1oroBOpoM, CyMMy TexHW4eCcKoro oBepapadra U ynnatmtb HayYUC/IeHHble
MPOLEHTbl 3a MONb30BaHVEM TexHUYeckUM oBepapadToM, a Takxke CyMMY MOBbILEHHbIX
NPOLEHTOB 33 00pa3oBaHWe MNPOCPOYEHHOM KPeaMTHOW  3a[lOSKEHHOCTM B pa3Mepe,
npenycMoTpeHHoM Tapudamm baHka.

2.2.4. lpencraBnate Ha OCHOBaHWM 3anpoca baHka [OOKYyMeHTbl W1 MHMOPMaLMio,

npenycMOTPeHHble  3akoHopatenbctBoM  [IMP,  3akOHOOATeNnbLCTBOM  LOPYroro rocynapcraa,
[1oroBopom 1 BHYTPEHHUMW LOKYyMeHTamMK1 baHka.

3. TPABA N OBA3AHHOCTN BAHKA

3.1. BaHk 0bsa3yeTcs:

3.1.1. BblnonHATb pacnopsxeHna KnuveHTa O nepeqncyieHnn OeHeXHbIX CpefcTB C ero
TekyLLero c4eTa, Npy yCI0BMM COOTBETCTBUSA MOPYYeHU TpeboBaHnam [JoroBopa.

BaHK He HeceT OTBETCTBEHHOCTM 3@ OLLMOOYHOE NepeYmCeHNe U /U He 3a4MCNIeHNe CyMM,
CBA3AHHOE C HernpaBWIibHbIM yKasaHveM KnreHTOM B pacyeTHOM [OOKyMEeHTe WU MoLaHHOM
3aABEeHUN /PaCNopsXXeHUN Ha COBepLUeHVe onepauyn PekBU3UTOB MoJlydaTtens OeHEeXHbIX
CpencTs.

CnucaHve AeHexHbIX CpefcTB C Tekylero cyeta KrmveHTa Npou3BOANTCA MO MOPYYeHUIo
(pacnopsixeHunio) KnneHta wmnm ¢ ero cornacus. beccnopHoe (GesakuenTHoe) crnvcaHve
LEeHeXHbIX cpefdcTB C Tekywero cyeta KnveHTa ocyllectBfifeTcd baHkoOM nuwb B clyyasX,
cneuyvanbHoO NpesyCMOTPEHHbIX AeNCTBYIOLLIMM 3akoHoaaTensctBoM MMP 1 (1nv) oroBopom.



3.1.2. CoctaBnaTb Ha OCHOBaHWUM MUCbMEHHOro 3aaBneHua KnueHTa pacyeTHble
OOKYMEHTbI OT €ero MUMeHW.

3.1.3. 334MCnNaTb BCe OeHeXHble CcpefcTBa, Nnocrtynatwme Ha Tekywmn cyeT KnmeHTa, a
Tak>Xe BbIMOMHATL Nopy4eHns KnmueHTa o NoNyYeHUn NpUYUTaIoLLMXCS eMy OeHeXHbIX CPeacTs OT
OPYrnx nuvL B COOTBETCTBUM C AEWUCTBYIOWLMM 3akKoHogaTtenbctBoM [MMP 1 BHYTpeHHUMMN
OOKyMeHTaMn baHka.

3.1.4. TpuHUMaTb OT KnneHTa v BblgaBath KNUeHTY HallMyHble eHeXHble CpefcTBa B Nopsake v
Ha YCNoBUAX, MPedyCMOTPEHHbIX OEMCTBYIOWLMM 3aKOHOAATensCctBOM [MMP, BHYTPEHHUMK AOKYMeEHTaMU
baHka v [loroBopom.

3.1.5. BblgaBatb no TpeboBaHmMo KnuneHTa Bbinuckm no CyeTy.

3.1.6. BblmaBaTb KnveHTty unu TpeTbnM inLam no ykasaHwmio KnueHta cnpaBkm O Hanmymm
y Hero Tekyllero cyeTa, pa3sMepe oOcCTaTka [OeHeXHblX CpeactB Ha Tekyllem c4ete W
NPOW3BELEHHbIX Onepaumax.

3.1.7. KoHcynbTnposaTe KnmveHTa no Bonpocam 3akoHogatenscrea NMP o pacyetax v no
LPYrM BOMPOCaM, UMEIOLLMM OTHOLLEHME K PacHeTHO-KacCOBOMY ODCNyXMBaHUIO KnneHTa, HO
He CBfi3aHHbIM C 3aKOHOAATENIbCTBOM MHOCTPAHHbBIX rOCYAapCTB.

3.2. baHK nMeeT NpaBo:

3.2.1. Otkasatb KnueHTy B npoBefeHWM orepauun no TekyllemMy cHeTy B CrnefyloLmx
crydanx:

- e KiMeHT He nOeHTMOUUMPOBaH B nopanke, MnpedyCMOTPEHHOM BHYTPEHHVMMU
LOKyMeHTamu baHka;

- e cymma CBoboaHOro/[JoCTynHOro octatka AEHEXHbIX CPeACTB Ha TekylleM cyeTe
HefoCTaTOYHa [ONA MPOoBedeHUA ornepauum U CnncaHUs KOMUCCUMOHHOTO BO3HarpaXaeHud,
npegycMoTpeHHoro Tapudamu 1 (UnK) MHBIX CYMM, MOAMEXAWMX CMUCAHUIO B MOMEHT
npoBefeHVs onepaunm;

- BbINOMHeHWe nopy4veHus KnveHTa NpPOTUBOPEYUT OEeNCTBYIOLLEMY 3aKOHOAATENbCTBY
[MMP, BHyTpeHHUM JoKyMeHTamMu baHka nnn ycnosmsam [lorosopa;

- B PaCcHeTHOM [OKYMEHTe OTCYTCTBYIOT HEOOXOAMMbIE PEKBU3NTbI MOMyYaTeNs AeHEXHbIX
cpenct8, nmMbO  pacyeTHbI  JOKYMEHT odopMNeH C  HapyLUeHWAMW  OEUCTBYIOWEro
3akoHofatenscrea [MMP 1 BHYTpeHHMX LOKYMeHTOB baHKka;

- NOAMMCb Ha pPacyeTHOM [OKYMEHTe He COOTBEeTCTBYeT MpefcTaBlieHHOMY KrveHToM
obpasuy;

- He npepoctasfieHnsd KnveHToM UHPOpMauMK 1 OOKYMEHTOB, MpenyCMOTPeHHbIX
[JOroBOpOM ¥ BHYTPEHHVMMU AOKYMeHTaMu baHka;

- e KnmeHTOM [aHO MopyyeHve O NpoBedeHUs onepaumy Ha CYMMY OeHEXHbIX
CPeLCTB, NPaBO PaCNoOPSAXKEeHWA KOTOPbIMU NepefaHo baHky B 3anor;

- B MHbIX Cfydagx, MpemycMoTpeHHbix [loroBopoM, 3akoHopaTenscrtsom [1MP,
BHYTPEHHVMW OKyMeHTamMu baHka.

3.2.2. OTtkaszaTtb B 3a4MUIEHNN AeHeXHbIX CpeacTB Ha Tekylwmn cqeT KnneHTa B ciy4ae,
ecnv OTNPaBUTENb AEHEXHbBIX CPeACTB HEBEPHO yKa3an DaHKOBCKMe pekBU3nTbI KnneHTa, a Takxe
B MHbIX Cnyvasax, nNpeaycMoTpeHHbIX [loroBopoM, 3akoHomatenbctBoM [1MP, BHyTpeHHUMU
LOKyMeHTamMu baHka.

3.2.3. 3akpbitb Tekywmn cyeT KnveHTa B Ciydasx W nopagke npesycMOTPeHHOM
[loroBopomMm, a Takxe B WHbIX Cfly4asx, NpeayCMOTPeHHbIX OeNCTBYIOLMM 3aKOHOLATENbCTBOM
MMP.

3.2.4. Tlpu ucnonHeHun nopyyeHumn KnmeHta baHK MMeeT npaBo No CBOEMY YCMOTPEHMUIO
npuBnekatb KpeauTHble opraHm3aumu (OaHKM-KOppecnoHAeHTbl U OaHKM-NocpeaHvkA) s
OCYLLLeCTBMIEHNS MnaTtexa, He M3MeHAs NMpY 3TOM YKa3aHHble B nopydeHny KnveHta ocTanbHble
PEKBW3WNTBI, B CIEAYIOLLMX Cly4asX:

- Npu npepoctaBneHny KnnMeHToM MnaTeXHblX MOpyYeHUr ¢ ycTapeBwMu  nnbo
HeBEepPHbIMWM OAaHHBIMY B OTHOLLEHWM MapLUpyTa nnatexa;

- MPU Hanu4my y baHka BO3MOXHOCTV ONTUMU3aLMU MapLLpyTa niatexa.

3.2.5. Otkaszate KnuveHTy B BblAade HallMYHbIX [LOEHEeXHbIX CPencts B Cydae
HEeCBOEBPEMEHHOMO MpencTaBneHns (Unu HenpeacTaBnenvs) KnveHTOM 3asBKM Ha monydeHue
HaNMYHbIX [EHeXHbIX CPefcTB CBepX JIMMUTOB, YCTAaHOBJIEHHbIX baHKOM B COOTBETCTBUM C
yCnoBmMAMK HacTtosLero lNopsaka, a Takke B MHbIX Ciydaax, npedycMOTPeHHbIX [JoroBopom m



[eVCTBYIOLLMM 3aKkoHoAaTeNnsCcTBOM [MTMP.
3.2.6. B aiy4ae otnpaBkm KnneHTy OeHeXHbIX NnepeBofoB B MHOCTPAHHOW BasnioTe 13-33

npenenos NMMP, nognexauimx 3a4ncneHmio Ha Tekywmm cieT KnveHta B pyonsx MNMMP, KnneHt
npenocrasnget baHKy NpPaBo 3a4NCINTL BCe AeHEeXHble CPeACTBa MM UX YacTb Ha TekyLmm cHeT
KnuveHTta B MHOCTPAHHOM BanioTe B COOTBETCTBUM C YCNOBMAMK BaHka, AENCTBYIOLLMMM HA MOMEHT
NOCTYNNeHUSA AeHEXHbIX CPeaCTB.

3.2.7. OcywecTBnsaTb CnMcaHMe AeHEeXHbIX CpefcTB C Tekylero cyeta B 0Oe3akuenTHOM
nopsagke B cnydaax, npeLycMOoTpeHHbIX LOrOBOPOM, 3akioHeHHbIM KIIMEeHTOM C TPeTbM JINLLOM,
npw yCrnoBum npefoctasneHnsd KnmeHTom B baHk pacnopsXeHns 0 CnMcaHnmy OeHeXHbIX CpencTs
c Tekyulero c4eta no TpeboBaHUIO TpeTbUX NKL, OQOPMIEHHOrO B COOTBETCTBUM C
3aKkoHoaaTenbctsom [MTMP.

4. OTBETCTBEHHOCTb CTOPOH

4.1.baHK He HeceT OTBETCTBEHHOCTM 3a 3afepXKy pacdeToB KnneHTa C TpeTbMK NnLamMu,
BO3HWKLLYIO He Mo B1He baHka.

4.2. KNneHT HeceT MNOJIHYI0 OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb CBEAEeHUM, MOLJIMHHOCTb
JOKYMEHTOB, MpefcrasfiseMblXx MM B baHK, a TakXe 3a MpaBOMEPHOCTb COBEpLUaeMbIX WM
onepauum.

4.3.YObITKM,  BO3HMKLIVME  BCEACTBME  UCMOMHEeHMs  baHKOM  pacdeTHoOro  uam
NCMOSTHUTENBHOIO OOKYMEHTa C NogAefibHbIMU MNOAMUCAMM, NeYaTbio UTN TEKCTOM, HeceT KITMeHT,
eC/IV BCTYNUBLUMM B 3aKOHHYIO CUNY pelleHneM Cyfa He byaeT npr3HaHa BUHa baHka.

4.4, Tpwn BbINONMHEHUW NopyyeHun KnmeHTa baHK He HeceT OTBETCTBEHHOCTM 33 3afePXKKM,
OLWMOKM, HEBEPHOE TONKOBAHME N MHble HeOPa3yMeHWs, BO3HMKLLVE BCIEACTBUE HEACHBIX MK
HETOYHbIX MHCTPYKUMI KnneHTa, a Takke Mo ApyriMmM o0CTOATENbCTBAM, HE3aBUCALLMM OT baHka.

4.5.baHK He HeceT OTBETCTBEHHOCTW 3a HeWCNOSIHeHWe nnatexen KrnuveHTa TpeTbumu
BaHKamMK, NpMBReYeHHbIMM baHKOM NS OCYLLLECTBIEHMS NaTexa no nopyveHnio KnvenTa.

4.6.3a HapyleHne obszatensctB no [Jorosopy, CTOPOHbI TakxXe HeCyT OTBETCTBEHHOCTb,
YCTaHOBMEHHYIO AeNCTBYIOLLMM 3aKOHOAATeNbCTBOM [TMP.

4.7.baHK He HeceT OTBETCTBEHHOCTM 3a OTKa3 KnneHTy B BblOa4e HaNM4YHbIX AEeHEXHbIX
CPeACTB C TekyLero c4eta CBepX NMMMUTOB, YCTaHOBIIEHHbIX BaHKOM B COOTBETCTBUW C YCITOBUSAMMN
Lorosopa.

4.8. KnuneHt Bo3MellaeT baHky niobble yObITKM, BO3HUKLLINE B CBA3W C HEUCMOSTHEHNEM U
HeHaaneXxalrmM mcnonHeHnem KnmeHtom obsizaHHocTen no Jorosopy, B TOM 4uciie, B Clyyae
NpenoCTaBneHns HefOCTOBEPHOW WM He MNpefoCTaBfneHns MHbopMaumm o cebe, MMeloLen
3HaYeHWe AN onpedeneHns pexrmMa obcnyxmBaHus Cyeta (nposefeHns onepaumii no Cyety)
KnueHTa nnm BnekyLlen Bo3noxeHue Ha baHK LONONHUTENbHBIX 00A3aHHOCTEN.

5. MOPAOOK 3AKPbITUA TEKYLLUMNX CHETOB

5.1.Tpn 3aKpbITUX TekyLMX CHEeTOB OCTaTOK LEHEeXHbIX CPedcTB Ha Tekyllem cHeTe
KnveHta nepevymcrifaeTcd Ha OCHOBAHUM MMATEXHOro nopy4veHmns KnveHta WM BblOaeTcy
Hanu4HbiMUM B OTOeneHnmn baHka.

5.2.baHk 3akpbiBaeT Tekywmn cyeT KnmeHTa B AeHb pacTopxXeHus [LloroBopa Uam nopayn
3aABIEeHUA O 3aKPbITUM TekyLlero c4eta, npy 3ToM, Npu Hanudmm Ha TekyLleM cHeTe OeHEeXHbIX
CpencTB, MO YKa3aHHbIM B HACTOALLEM MYyHKTE OCHOBaHUAM TekyLUMN CHET 3aKpbIBaeTCA B AeHb
nepevncrieHns Nnn CHATUA OCTaTka AeHeXHbIX CPeAcTs C Tekylero cyeta KnveHra.

5.3.4na 3akpbitnsg Tekyulero cyeta KnwveHT npegoctaBnser B baHK OpUrMHanbHbIN
3K3eMnaAap NOANMCAHHOrO KNIMEHTOM MUCbMEHHOIO 3aABMIEeHA O 3aKPbITUK TeKyLLero cyeta.

5.4.Mo nHMuMatnBe baHka TekylWmMn CHET MOXET OblTb 3aKpbIT B Cly4asx U Mopsake,
npenyCcMoTpeHHbIX JoroBOpoOM 1 AENCTBYIOLLMM 3akoHoAaTeNbcTBoM MNMP.

5.5.Bce nnartexu, noctynuelive B nonb3dy KrmneHTa nocne pacTopXeHWa HacToALlero
[orosopa 1 (1nn) Ha Tekywmin cueT KnmneHTa, KOTOPbIN yKe 3aKpbIT Uv oTCyTCTBYeT y KnueHTa,
NOANeXaT BO3BpATy OTNPaBUTENIO C yAepXaHVem C MOCTynMBLUeN CYyMMbl KOMWCCUMOHHOIO
BO3HarpaxneHus 3a nepesom B COOTBETCTBUM C Tapndamu baHka.



MpunoxeHne N2 2
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuL, B 3A0 «ArponpomM0OaHKk»

Mopsnok 06Cy>XMBaHMA U NOJIb30BaHUSA
H6aHkoBckMMM kapTamu 3A0 «ArponpombaHK» C KapTOYHbIM NpuioxeHeMm EMV
MnaTexxHown cucteMbl «Pagyra»

1. OBLLME NOJIOXEHUA

1.1. KapTta smMuTmpyeTca (BbinyckaeTcsa) BaHKOM Ha OCHOBaHWM 3asBneHus KnuveHTa Ha
BbiNyck OaHkoBckow  (mnactmkoBol) pacdetHon  (gebetoBon) Kaptel MC  «Papgyra»,
opopmneHHoro B OtgeneHnUn baHka Wi nocpefnctsoM  Komnnekca OUCTaHLMOHHOIO
obcnyxmnBaHna KnnmeHToB, ecin 310 NpefycMoTpeHo DyHKUMOHANbHBIMU  BO3MOXHOCTSIMU
Komnnekca (manee no Tekcty HactosLiero Mpunoxexus — «nocpenctsoM Komnnekca).

KapTa MoxeT ObITb SMUTUPOBaHa (BbiNylleHa) Kak Ha MMs caMmoro KnveHTa, Tak 1 Ha UMS
yKasaHHoro um lMpencrasurens.

BaHk amuTUpyeT (BbinyckaeT) KapTy B cpok He Gonee 10 (aeciTi) AHen C MOMEHTA NMPUHATUS
oT KnneHTa 3asBneHus Ha Bbinyck OaHKOBCKOWM (MnacTukoBou) pacdeTHoun (pebetoBon) KapTbl
MNC «Papyra». O Boinycke KapTol baHk ysegomnset KnuenTa.

Kapta Bbigaetca KnueHTy/lNpeacraButento, Ha WMA KOTOPOro BbinyweHa Kaprta, B
OTheneHun, ykasaHHoM KnVeHTOM B 3asBfieHMM Ha BbIMyck ©OaHKOBCKOW (MnacTMKOBOW)
pacyeTHoM (mebetoBor) Kaptbl MC «Pagyra». Mo cornaweHuio ¢ KNMEHTOM WM MpX Hannuymm
TEXHMYECKOM BO3MOXHOCTM KapTa MoXeT ObiTb BblgaHa baHKOM WM BHe MecTa pacnofioXeHus
Otpenenuns baHka.

B cnyyae Bbinycka KapTbl Ha vmsa ykasaHHoro Knuentom Mpepncrtasutens, KnueHT obsi3aH
Pa3bACHUTL NoCIegHeMy NopaaoK Nonb3oBaHWsa Kapton. KnneHT HeceT OTBETCTBEHHOCTb MO BCEM
onepauusM, CoBeplUeHHbIM [peactaBnTeneM ¢ ncnonb3obaHveM KapTbl 1 (Unn) ee PeKBU3UTOB.

1.2. B noateepxneHue Bbigaun Kaptbl baHk 1 [Hdepxatens KapTbl, Ha UMSA KOTOPOro
BbinyweHa KapTta, nognucbiBaloT CBUAETENbCTBO O MOMyYeHUM OAHKOBCKOW pacHeTHOM
(nebeToOBOWM) MNACTLKOBOW KapTbl W MOAKIIOYEHNW ee K [natexHon cucteme «Paagyra» B 3A0
«ArponpombaHk». KapTa obecnedmBaet foctyn K Tekyuiemy cdety KnueHTa U ofgHOBPEMEHHO
ABNAETCA MMaTeXHbIM WMHCTPYMeHTOM. Onepaunn ¢ ucrnonb3oBaHnem KapTtobl 1 (1nn) ee
PexkBK3nTOB MOryT coBepLuatecd B [MOK.

Mo BCcem onepaumsM, coBeplieHHbIM [lepxxatenem KapTbl ¢ ncnonb3oBaHem KapTbl v (1nn)
ee PekBM3MTOB, OTBETCTBEHHOCTb HeceT KnneHT.

[peacraBuTenb MMEET MPaBO PaCnopsXaTbCA HaXOAAWMMNCA Ha Tekylwem cyete KnuveHTa
LEHEeXHbIMM CPefCTBaMN C LCMOMb30BaHMEM BbINYLLEHHOW Ha ero umsa Kaptom u (unn) ee
PekBM3nTOB B npegenax [ocTynHoro octatka, C y4eTOM YCTaHOBMEHHbIX BbaHkoM u (mnn)
KnneHTOM NMMKTOB, a Takke 00paLlaThcs B baHk:

- C 3aABNeHneM o ONoKMPOBKe /pa3bnokMpoBKe BblAaHHOW eMy KapTb;

- C 3a5IBNIEHNEM O MPUOCTAHOBNEHMM 0OCYXMBaHNA KapTbl;

- 3a noJly4eHviem /Bo3BpaToM KapTbl, BbIMYLLEHHOW Ha €ro NM$;

- gna cMenbl MAH-koaa;

- ansa cobpoca NMNH-kopa;

- Ans cOpoca Tpex HeBepHbIX NonbIiTok BBoAa MNNH-koaa KapTsl;

- AN noflyveHns MHopMaLM1 Mo onepaumsam, COBEPLIEHHbBIM C UCMONb3oBaHWeM KapTbl n
(nnn) ee PekBU3NTOB;

- ANst aHHYNMpPOBaHWMs KapTbl, BbINyLLEHHOW Ha €ro UMS.

1.3. ObcnyxmBaHne KapTbl OCyLIECTBASETCS B COOTBETCTBMM C [OrOBOPOM, BHYTPEHHNMM
LoKyMeHTaMu baHka 1 Taprdamu.

1.4. C wcnonb3oBaHMeM KapTbl MOXHO coBepllaTh credytolie onepaumm (nepeveHb
onepaLumn, BO3MOXHbIX B KOHKpeTHOM [1OK, onpenensercsd TeXHUYeCKMMM BO3MOXHOCTAMU U
cneyncmkon MOK):

- TOJIy4eHMe HaNMYHbIX OeHeXHbIX CpefdcTB B npefenax [oOCTymHOro ocraTtka, C y4eTom
yCTaHaBnMBaeMbIx baHkomM n (Mnn) KnVeHTOM NMMUTOB CYyMM BblL@uM HaNMYHbIX OEeHEXHbIX
cpencts B pyonax MMP 1 (unn) B MHOCTpaHHOW BantoTe, € TekyLero cyeTa;



- onnaTta ToBapoB, paboT M ycniyr ¢ ucnonb3oBaHnem KapTbl 1 (unn) ee PekBM3UTOB B
npegenax [JoCTynmHOro octaTtka, C y4eToM ycTaHaBvMBaeMblx baHkoM u (1nu) KnveHTtoM numMmnToB
CyMMbI (Cymm) onepaumm (-11), ocyLectsisemon (-bix) ¢ Ucnonb3oBaHem KapTbi;

- pa3bnokmpoBska 3abnokMpoBaHHOW KapTbl;

- bnokuposka KapTbl;

- cmeHa lNMNH-kopa KapTtel;

- bpoc MNMMH-koaa;

- nony4eHve MHMOPMaUMM No onepaumsaM, CoBepLUeHHbIM C MUCMNonb3oBaHWeM KapTbl U
(nnn) ee PekBN3NTOB (MPU HaNMYMK TaKOW TEXHNYECKOM BO3MOXHOCTA);

- MPOCMOTP OCTaTKa AeHeXHbIX CPeACTB Ha TekyLleM cHeTe;

- VHble onepauuu, onpegeneHHble TeXHUYeCKNMM BO3MOXHOCTAMU 1 cneuundrkon MNMOK.

BaHk ocTaBnseT 3a cobor NpaBo B N0HOOM MOMEHT NO COBCTBEHHOMY YCMOTPEHMIO U3MEHUTb
Habop onepauunm, ycnyr n dyHKUMIA, CBA3AHHbIX C 00CTyXnBaHneM Kapr.

1.5. KapTta MoxeT ObiTb NpuBa3aHa K TekylieMy cdeTy B pyonax NMMP n (unn) K Tekywmm
cyeTaM B MHOCTpaHHOM BanioTe. Konnyectso u BanioTa CHeTOB, KOTOpble MOTYT ObITb MPUBA3aHbI K
KapTe, onpefnenstoTcs TEXHUYECKMMM BO3MOXHOCTAIMU baHka. B cnyyae, ecnn Kk Kapte Oyayt
NpYBs3aHbl HECKONbKO TEKYLUMX CHETOB B PA3/IMYHbIX BanoTax, OAMH U3 HUX OyAeT ABNATbCS
OCHOBHbIM TekylMM C4eTOM AN NPOBELEHUA PacyeToB MO onepauuam, npedyCcMOTPEeHHbIM
HacToALwMM NopaaKom.

1.6. K Tekywemy cdeTy no XenaHwio KnuveHTa BblOaeTca ofHa WM Heckonbko Kapt
(ocHoBHast (-ble) u pononHuTenbHas (-ble)). Ycnosus [loroBopa, Kacawouimecs KapTbl,
PacnpoCTpaHATCsa Ha Bce KapTbl 04MHaKOBO.

1.7. KapTa 3awuuieHa OT HeCaHKUMOHMPOBAHHOMO Wcnonsb3oBaHua [MH-kogom. [lpu
nonyyeHum Kaptol epxatens Kaptol nonyyaet MNNH-Koa, creHeprpoBaHHbIN BaHKOM.

MNH-kon reHepupyeTcst baHkoMm ¢ cobrniofeHnemM KoHDUAEHUMANbHOCT U NepenaeTcs
Hep>xatenio KapTbl cnegyowmmMm cnocobamm:

- nyTeM OTNpPaBKM TEKCTOBOrO COOOLLEHUS Ha OCHOBHOW ABTOPW30BAHHbLIA HOMEpP
MODUBHOW CBA3M;

- MHbIMK cnocobamu, nckntodaowmmn goctyn K MAH-kogy Kaptel TpeTbux nuu (B 3ToM
cnydae [MVH-kon [0 coBeplleHUs MNepBOM onepaumm MNOANEXUT 00A3aTeNbHOW CMeHe
Hepxatenem Kaptbl).

NHdpopmauma o NMNH-kopax B baHke He xpaHuTtca. [epxatenb KapTbl MOXeT cMeHUTb TINH-
kog B OtdeneHwn baHka, Mpy HanM4uu TEXHWYECKOW BO3MOXHOCTM — B baHkomaTte wnn B
MnatexxHoM TepMuHane, a Tak e nocpeactsoM Komnnekca. CmeHa MMH-koga MoxeT ObITb
OCyLLeCTBfIeHa nyTeM ogHOBpeMeHHoro BBoAa epxatenem KapTtbl ctaporo v Hosoro [MNH-koga,
a Takxe nytem cbpoca MMMH-koma. Mpu cbpoce MUH-koma HoBbI MMH-KkoL reHepupyeTcs
BaHkom n nepepaetcs depxxatenio KapTbl OOHUM M3 BbilLenepeYmncieHHbix cnocobos.

Be3 npasunbHoro seedeHus MNH-koaa npoBeaeHWe onepaunin ¢ Kapton HEBO3MOXHO (3a
NCKIOYEHMEM OMnepaumin NPOBOAMMbBIX C WCMONb30BaHVEM PekBM3MTOB KapTbl MAM B WMHbIX
cnyyasx, npeayCcMOTPeHHbIX HACTOALWMM TopsAKOM).

Hepxatens KapTbl MOXeT ocyLLecTBNATL onepauun ¢ Kaptom B TCIN 6e3 BBegeHus MNH-koaa
B CyMMe, He MpeBbilatoLWen TMMAT, YCTaHOBEHHbIM baHKoM (Npy HannyYmMm Takowm TeXHNYeCckowm
BO3MOXHOCTI). [Mpn NpoBeAeHUM OaHHbIX onepaunin npeabssneHne Kaptol ee [epxaTenem B
TCI sBnsieTcs oba3aTeNnbHbIM.

1.8. TMpwn HenpaBwunbHoM Habope TMWH-koma Tpu pa3a noapsa Kapta Onokupyetcs, u
BbINOSIHEHWE OnepaLni C MOMOLLbo KapTbl CTAaHOBUTCS HEBO3MOXHbIM. Pasbnokuposka KapTl,
3a010KMpPOBaHHOW MO MpUYMHE HemnpaBubHOrO BBedeHWs [MVIH-koda, ocyllecTBRsSeTCs nyTem
cbpoca Tpex HeBepHbIx nonbiTok BBoAa MH-koaa Kaptbl. Pa3bnokmpoBka KapTbl MOXeT ObiTb
npomsseneHa B OtoeneHnn baHka npu npeavsasneHun [Hepxatenem Kaptol OYJ1 wvnu
ONCTaHLUMOHHO nocpeactsomM Komnnekca.

1.9. [Hepxatenb KapTbl MMeeT npaBo B NobOe BpemMs 0TKazaTbCs OT OOC/YXXMBAHWUA MO
Kapte, o 4ero gonxeH caateb B OtaenerHne baHka nony4eHHyto nm Kapty, ohopMUB 3aBIeHe
no ycTaHoBneHHou baHkom opme, 1 npeabssms LYJ.

B cnyyae otkasza [epxatens KapTbl oT obcnyxuBaHua no Kapte, Kapta aHHynupyeTcs.
AHHynNMpoBaHHaa KapTta octaetcs B baHke.



Mpu 3TOM yrnadeHHoe KnreHToM baHkKy KOMUCCUMOHHOE BO3HarpaXgaeHue 3a nogkiodyeHme
KapTbl 1 ee 00Cy>XMBaHWe He BO3BPaLLaeTCs.

1.10. Aepxatens KapTbl BnpaBe MNPUOCTaHOBUTL 0OCNyXMBaHWe KapTbl, 0ohopMMB B
OtpeneHny baHka 3asBfneHWe MO yCTaHOBNEHHOM baHkoM dopme u npenbsisms LAYJ1, unu
nocpenctsom Komnnekca. Bo3obOHoBneHWe obcnyxmBaHWe KapTbl OCyLIeCTBASETCA Npwu
coBepuleHun [epxatenem KapTbl pacxofHow onepaumu no Kapte n (unmn) C MCnonb3oBaHMEM
PekBu3nTOB KapThbl.

1.11. B cnyyae ecnu npy npoBeaeHun onepaummn ¢ Kaptom nnm nocpeactsoM ee PekBM3NTOB
onepaumsa He 3aBepLunTcs ycnelwHo, depxatens KapTtel no TpeboBaHMio baHka 0bsi3aH ABUTLCA B
BaHK ond BbIACHEHWSA MPUYMH He 3aBepLUEHNS Onepauymn 1 yperynmpoBaHng CMOPHbIX BOMPOCOB.
Ecnn OepxaTenb KapTtbl He sBMTCA B baHK B TedyeHne 5 (naTu) paboumx aHen co AHsa nonyveHns
COOTBETCTBYIOLWEro yBegoMNeHus oT baHka, baHk BnpaBe OnokupoBaTb KapTy A0 MOMeEHTa
MOJIHOIO YPerynmpoBaHMa CMOPHbIX BOMPOCOB, a TakxXe NPrOCTaHOBUTL NMPoBefeHUe PacXxo4HbIX
onepauumn no Cyety Knuerra.

1.12.KnueHT 00s13aH CaMOCTOSTENIbHO KOHTPONMPOBATL COCTOsSHME TeKyLlero cyeta u
OBVXEHMe [eHeXHblX CpeAacTB Mo Hemy, AOCTaTOMHOCTb CPefncTtB Ha  Tekyllem  cyeTe,
HEODXOOMMBIX [NS  OCYLWEeCTBNEHNS onepaumm W ynnatel baHKy CyMM KOMWUCCUMOHHOIO
BO3HarpaxunaeHus B COOTBETCTBUN C Tapndamu.

1.13. C wncnonb3oBaHvem KapTbl n (unun) ee PeksusutoB [epxaTenb KapTbl MoxeT
CoBepLUaTb onepaLmn B BaoTe OTIMYHOM OT BanoTbl TekyLero cHeta KnmeHTa, NpyBA3aHHOIO K
KapTe, No KOTOPOMY OCYLLECTBISETCA onepauns. Ecnu BanoTa onepauny OTIMYaeTcs OT BaloThbl
Tekyllero cyeta, npwBsizaHHOro K Kapte, npou3BoauTcs nepecyeT (KOHBepTaUMs) CyMMb
onepauum no Kypcy, yCTaHOBNEHHOMY BaHKOM Ha feHb CnMcaHua CyMMbl onepaLmn C TekyLlero
cyeta.

B cniyqae oTCyTCTBMA MU HELOCTAaTOYHOCTW AEeHEXHbIX CPefCTB Ha TekylleMm cyete KnuneHta,
npuBsA3aHHOM K KapTe, B BaoTe COBepLUaeMOW onepaLmm C MCnonb3oBaHveM KapTbl Man ee
PekBun3ntos, KnveHT nopy4daet banky, npm Hann4um y baHka Takon TeXHN4EeCKOM BO3MOXHOCTH,
OCYLLEeCTBUTb KOHBEPTALMIO JeHeXHbIx cpefcts ¢ OCHOBHOMO Tekyllero cyeta, NpuBA3aHHOMO K
Kapte, Ha Tekywmn cdeT KnueHTa, npyBa3aHHbIM K KapTe, B BanioTe cOBepLIaeMOon onepaumm, B
CyMMe, HeobXxoaMMOM AN OCyLLEeCTBIeHMS onepaLMm No Kypcy, yCTaHOBNEHHOMY baHKOM.

B cnyyae coBeplieHus onepaumn ¢ KapTom mnm nocpenctBOM ee PekBM3WTOB B BastoTe
Tekywero c4eta KnueHta He npusdasaHHoro Kk Kapte, KnueHT nopydaet baHky, npy Hanudum y
BaHKa TaKOM TEXHUYECKOW BO3MOXHOCTM, OCYLEeCTBUTb CMCaHMe AEHEXHbIX CPeacTB C
OcHoBHOro Tekyllero c4yeta, npueasaHHoro kK Kaprte, no kypcy ycCTaHoBneHHOMYy baHkoOMm, B
CyMMe, HeoDXOAMMOW AN OCYLLECTBNEHNS onepaLmm.

B cnyyae 3a4mcnenmsa OeHeXHbIX CpeacTB Ha TekyLWwmm CHeT MO OTMEHEHHbIM /OCNOPEHHbIM
onepauusiM, CoOBepLUEHHbIM C 1UCMoMb3oBaHeM KapTbl 1 (1nn) ee PekBM3WUTOB, B Cllydae, ecnm
BasoTa TeKyLlero cyeta,_no KOTOPOMY Oblna ocCyllecTBieHa onepaums, U BanoTa onepaumm
OT/INYHbI, BO3BPAT AEHEXHbIX CPeACTB MPOV3BOANTCA B BastoTe TekyLlero cyera,_no KOTOPOMY
Obina ocyLLecTBIeHa onepaums.

MNepeyeHb onepaLmit, KOTopble MOryT ObITb COBepLUEHbI KNMeHTOM € cnonb3oBaHmeM KapTbl
n (Mnn) ee PekBM3NTOB B BasioTe OTSIMYHOW OT BaslioThl TekyLLero cyeta, npuesasaHHoro kK Kapre,
onpepenaeTcd baHkoM CaMOCTOATENbHO.

1.14. MNpepcraButens npu nonyveHun KapToel, BbIMYLWEHHOW Ha €ro uMms, B «AHKeTe KIMeHTa -
cpm3|/|u|ecn<oro na» MOXET YyKa3aTb KopoBoe cnoeo u ABTOpl/IBOBaHHbIe cpenctBa CBA3N.

ObcnyxumBaHue MpencrtaButens no KogoBomy CIOBY OCYLLECTBAAETCA B Nopsake, npeayCMOTPeHHOM
Mpunoxexnem N2 4 k [lorosopy.

Ona  npenoTBpalleHns HeCaHKUMOHWPOBAHHOIO Mcrnonb3oBaHus KapTbl 1 (1nu) ee
PekBM3NTOB U MONy4YeHUd UHMOPMaLMKM O cocToaHUM CHeTa KrmveHta TpeTbUMU NrLamu
MpeactaBuTenb BMnpaBe KW3MeHaTb KomoBoe cnoBo, obpatmBwince B OtoeneHne baHka w
npenobasye LY.

baHK He HeceT OTBETCTBEHHOCTM 3a y6bITKI/I, NPUHNHEHHbIE Kﬂl/IeHTy, B diy4ae, edin 3adaHHOE
Hpe,D,CTaBl/ITeJ'IeM Kogosoe cnoBo ABTOpl/IBOBaHHbIe cpenciBa CBA3WM CTaHYT AOCTYMNHbI TPETbMM NLUAM MO
noObIM NPUNHNHaAM 1NN O6CTOF|TeJ'IbCTBaM, B TOM YMCIIe C cornacua unu bes cornacusa |_|pe£I,CTaBl/ITeJ'IF|.

B cnyvae ecnn [peacraButenem, 3ak/ioYMBLINM  HacToswmy [oroBop, Obinv 3adaHsbl
KogoBoe cnoBo 1 ABTOpM30BaHHble CpefcTBa CBA3M A0 nonyyveHns KapTbl, 00CNyXMBaHMe ero
OCYLLLeCTBIAETCA MO paHee 3afaHHbIM MM KogoBOMY CNoBY U ABTOPW30BaHHLIM CPeCTBaM CBA3N.



KnueHT He BnpaBe W3MeHATb 3afaHHble [IpenctasuteneM  KopoBoe  CNoBO U
ABTOpK30BaHHble cpencrBa CBA3M. Koposoe c/1oBO U ABTOpPKM30OBaHHble CpefCcTBa CBA3M MOryT
ObITb M3MEHEHbI TONbKO CaMuM [MpeacTaBuUTeNeMm.

1.15. TTpn HaNM4YMm TEXHNYECKOW BO3MOXHOCTMU C MOMOLLbIO KapTbl MOXET OCyLLEeCTBATHCS
obmeH MHdOopMaumen ¢ ApYyrMMn opraHm3aumaMmn, ecim AocTyn K Takor MHdbopmMaumm bynet
npenocrasneH baHky ee BNagenbLeM.

1.16. KnneHT MOXeT Co3haTb VHOWBUAYaNbHbIW/YHUKANbHbIM ON3aWH NIMLEBON CTOPOHbI
KapTbl OAHMM 13 CledyioLmnx cnocoboB:

- BblOpaB Am3arH KapTbl U3 MMetoLLencs B baHke ranepeu amM3anHos;

- NpenocTaBMB baHKy B 31E€KTPOHHOM BuAe M300paXxeHne, B TOM Ynciie poTonsobpaxeHue,
nMetoLLeecst B pacnopskeHnn KnveHta (nanee — m3obpaxeHue) Yepes calT baHka Mu MHbIM
cnocobom, cornacoBaHHbIM C bBaHKoM.

MpenocraBnsemoe KnneHTOM 1M300paxkeHWe AOXKHO COOTBETCTBOBAThL TpeboBaHMAM baHka.
B cnyyae HecooTBeTCTBMA NpefcTaBnseMoro KnneHtom n3obpaxeHns TpeboBaHnam baHka, baHk
BNpaBe oTKa3aTb KnuveHTy B ero pasmelleHnn Ha Kapte. baHk yBegomnsieT KnveHTa 06
onobpeHun nnu 06  OTKIIOHEHWW MpPeAcTaBNeHHOro M300paxeHus nyTeM  HanpaBneHus
COOTBETCTBYIOLLEro COOOLLEeHUS Ha HOMep MOoOWMbHOro TenedoHa WM agpec MeKTPOHHOM
NOYTbl, YKa3aHHble KnueHToM npu HanpasneHun B baHK m3obpaxeHus, UM mobbiM NHbIM
OOCTynHbIM  BaHky cnocobom. B Hanpaensemom KnueHTy coobuleHun o6 opobpeHum
n300paxeHns baHK yKka3blBaeT MAOEHTUMMKATOP M300paxeHus, KOTopbln KnveHT obs3yeTcs
CoO0WNTL NpU ODOPMIEHNI 3asBeHUs Ha BbiNyck OaHKoOBCKOW (NNacTMKOBOWM) pacyeTHOM
(nebetosown) KapTbl MNC «Pagyra».

Mpy npenoctaBneHnMn um3obpaxeHus, KnVEHT rapaHTMpyeT, YTO MMeeT MpaBoO WM
MOJIb30BAaTbCA M PACNOPSXKATbCHA, B TOM YUCIe MMeeT NpaBo Ha ero rnpefocrasneHme baHky ang
pasmelleHns Ha KapTe, 1 4TO Takoe M300pakeHne He HapyllaeT npaB W 3aKOHHbIX MHTEPECOoB
TPeTbUX NKL, B TOM YMCIe NPaBa YacTHOW COOCTBEHHOCTU, HEMPUKOCHOBEHHOCTU NINYHOM XXIN3HM,
NCKINIOYNTENbHBIX (MMYLLECTBEHHbIX) MPaB U UHbIX MPaB.

KnueHT 0b6s3aH yBEAOMWUTL NMLL, 3amedaTieHHbIX Ha 1300paxeHnn, 1 (Unn) X 3aKOHHbIX
npeacTaBuTeNien o TOM, Y4TO JaHHOe M3obpaxkeHue DOyaeT MCNoNb30BaHO AN pPa3MelLeHMs Ha
KapTe, 1 nofnyyuTb corfacmMe AaHHbIX MWL, Ha Takoe MCnonb3oBaHWe. MNo TpeboBaHWMio baHka
KnueHT 00si3yeTca npeoctaBuTb baHky yka3aHHOE MMCbMEHHOe cornacke NuL, 3anevatneHHbIx
Ha NpeacTaBneHHoM KnmneHToM n3obpaxeHum 1 (Mnm) nx 3aKoHHbIX NpeacTaBuTenen.

M3ob6paxeHne Ha KapTe C WHAMBMAYaNbHbIM/YHMKANbHBIM AM3aNHOM MOXET UMETb
He3Ha4yuTeNbHble OTNMYNS OT M300paxkeHWUs, npencraBneHHoro KiveHToM, WnM ykKasaHHOro B
ranepee OM3anHOB baHka BBWUOY OCODEHHOCTEM HACTPOWKM LBeTornedat (Kanmbposki) mpu
HaHeceHUM n3obpaxeHus Ha KapTy. baHk BnpaBe Oe3 gononHuUTensHOro yeegomneHms Knmexta
obpabaTbiBaTh M300paxkeHWe crneumanbHbIMM MPOrpaMMHbIMK  CPeAcTBaMU ANS  YNyYLLEHWS
KayecTBa M300paxKeHus, a Takke M3MEeHWTb LIBET TOBAPHOro 3Haka W HanMeHoBaHUs baHka no
CcobCTBEHHOMY YCMOTPEHMIO.

KnneHT cornawwaetca M MNOHMMAaeT, 4YTO BCe MpaBa Ha CO30aHHbIM AM3anH  KapTbl
npuHagnexat baHKy B Te4eHue BCero cpoka aencrens KapTbl.

Mocne nonyyeHusa yBegomneHns baHka o6 ofobpeHnn nobpaxexHusa KnveHT B Tederme 14
IHEeN MoXeT OodOpMUTb 3asBfieHMe Ha BbIMNyck 0OaHKOBCKOM (MNacTMKOBOM) pacyeTHOW
(nebetoBon) Kaptbl MC «Pagyra» B cootBeTcTBUM € N.1.1 HacToswero Mopsaaka. B ciyvae ecnn
KnueHT He obpatunca B baHk Ans odopMieHWs 3asBfieHMe Ha BbiNyck ©OaHKOBCKOM
(nnactnkoBon) pacdetHon (gedetoson) Kaptbl MNC «Pagyra» B Te4eHMe ykazaHHOro cpoka, baHk
BMpaBe He OCYLLeCTBNATb XpaHeHe n3obpaxeHus Knnenta.

B cnydae BblOOpa Am3arHa KapTbl M3 MMetollencs B baHke ranepen gmsamHoB, KnueHT
ochopMnsieT 3aaBneHne Ha Bbinyck OaHKOBCKOW (NnacTMKoBoW) pacyeTHou (mebetoson) KapThl
NC «Pagyra».

Mpu Bblgaye baHkom KapTbl ¢ MHAMBMAYANbHBIM /YHUKAMbHBIM AM3anHOM KnneHT obs3aH
NPOBEPUTb Ka4eCTBO WHAMBUAYANIbHOIO/YHNKaNbHOTO [OM3alHa, HaHEeCeHHOro Ha JLEBYIO
ctopoHy KapTbl. MoanucaHHoe [epxatenem KapTbl CBMOETENbCTBO O MOfyveHWM HGaHKOBCKOM
pacyeTHoM (nebeToBOM) NNACTMKOBOW KapTbl M NOAKIIOYEeHMM ee K InaTtexHon cucteme «Pagyra»
B 3A0 «ArponpomMbaHk» noaTBepXAaeT hakT OTCYyTCTBUS MpeTeH3un KnneHTa OTHOCUTENbHO
Ka4ecTBa BblAaHHOW KapTbl C MHOMBUAOYANbHBIM /YHMKAIbHbIM AM33aNHOM.
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baHk BrpaBe oTkazatb KnueHTy B Bbinycke Kaptbl C WMHAMBUAYaNbHbIM/YHWKAbHBIM
LV3aMHOM B Cjlydae BO3HWKHOBEHWS TexHWYeckux COOeB/HencrnpaBHoOCTer 0bOpyaoBaHMS,
npmMBeflWnX K HEBO3MOXHOCTM BbiNycka baHkom Kapt ¢ wvHAMBMAYaNbHbIM/YHWKANbHBIM
OM3aHOM.

1.17.B cnyvae ecnn Kapta OyaeT ymoepkaHa (3axBadeHa) [lnaTtexHbiIM TepMUHANOM
/BaHKoOMaToM Mo KakMM-n1Mbo npuinHam (B YactHocTK, ecnv KapTa Obina aHHynMpoBaHa v (1nm)
3abnokMpoBaHa, MNpU  BO3HWMKHOBEHMM  TexHUYeckuMx cOboeB B paboTte  [naTexHoro
TepMunHana/baHkomMaTa, B Cjlyd4ae He CBOeBpeMeHHOro ussnedeHus Kaptbl 13 [lnatexHoro
TepMmnHana/baHkoMaTa B TeYeHWe  YCTAaHOBJNIEHHOrO  Ha  KOHKPeTHOM  [natexHowm
TepMunHane/baHkomate nepuoda BpemeHn (obbiHO, 30 (TpwAauatb) CcekyHA C MOMeHTa
npennoxexus MnatexxHoro TepMrHana/baHkomate nony4nts KapTy) mnm no gpyrm npuymHam)
Hepxatenio KapTel HeobxoamMmo obpatuTbcst B baHk no TenedoHy 16-61 mnm B OtoeneHue
BaHka 3a wHdopmaumen, B kakom OTaeneHUM baHka OH MOXET MOoNy4YuTb YyOEepPXXaHHYIO
(3axBayeHHyt0) KapTy.

Mpu nonyyeHun yaepxxaHHow (3axsadeHHor) KapTbl B OTaeneHnn barka [epxxatens KapTbl
npenbssnset AYJ1 v noanunceiBaeT CBUOETENCTBO O BO3BPaTe OAHKOBCKOWM (MNacTMKOBOW) KapTbl
MnatexxHonm cucteMbl «Papyra». B cnydae ecnn ypepxaHHas (3axBadeHHas) [MnaTeXHbIM
TepMUHanoM /baHkomatoM KapTa Oblna aHHynMpoBaHa, Takas Kapta BO3BpaTy He MoafIexunT.

2. NMPABA N OBA3SAHHOCTU OEPXATEJIA KAPTbHI

2.1. Hepxatens KapTbl Bripase:

2.1.1. Wicnonb3oBatb KapTy ana Oe3HanuyHom onnaTbl TOBapoB, pabot wn ycnyr B TCM u
(unn) B MnaTexXHOM TepMuUHane, 4SS NoSlyHYeHUs HaNMYHbIX AeHEXHbIX cpefcTB B OTaeneHumsx
BaHka 1 baHkoMaTax B npepenax YCTaHOBMEHHbIX baHkoM 1 (1Mnv) KnveHTomMm nnMMnToB,
OCYLLLeCTBIIATb MHble Onepauyumn B COOTBETCTBIM C HACTOALLMM NopAaKOM.

2.1.2. OTKa3aTbCs OT OCYLLECTBNEHNS onepaLni npy noMowm KapTsl B MOpsiake, NpesyCMOTPEHHOM
HacCToALWNM HOpﬂ,D,KOM.

2.1.3. VHble npaBa, npenycMoTpeHHble [JoroBOpom.

2.2. [epxatenb KapTbl 0693aH:

2.2.1. MpeonprHMMaTh BCe Mepbl Ans Hepasrnawenus MNMNH-kopa 1 PekBrnsnToB ero KapThbl.
B cnydae nomo3sperus, Yto MVIH-kopn cTan M3BecTeH MoCTOPOHHEMY (HeynmoNmHOMOYEHHOMY) NNLL,
Hepxatenio KapTtbl Heobxoammo npowussectn cmeHy [MAH-kopa. [epxatens KapTbl MoxeT
MeHdATb [TMIH-koO HeorpaHuyeHHOe KOomM4ectBO pa3. B ciydae nopospeHus, 41O PekBU3UTLI
KapTbl CTann M3BeCTHbl MOCTOPOHHEMY (HeynofmHoMoYeHHOMY) nuvuy, [epxatento KapTbl
HeODOXOAMMO HeMepafleHHO coobWwmTb 06 3ToM B baHk Ang OGnokMpoBaHWA /aHHYNMPOBAHWSA
KapTbl B COOTBETCTBUM C HACTOALLMM [MOPALKOM.

2.2.2. TpeanpuHMMaTh BCe Mepbl ANs NpefoTBpalleHus yTpaTtbl (yTepy vnn XuleHus)
KapTtbl.

2.2.3. 3a nogknodeHne KapTbl k MnaTtexHon cucteme «Pagyra» 1 ee obcnyxxmBanme KnmeHt
00s3aH onnayneaTh ycnyri baHka B pasmepe, ycTaHoBNeHHOM Tapudamm baHka.

BaHK cnmceiBaeT CyMMYy KOMWCCMOHHOIO BO3HarpaxkaeHws 3a nofksodeHre Kaptbl K
MnaTexHon cucteme «Papyra» ¢ Tekyllero cyeta B pyonax MMP KnuneHTa npu npuHATAM OT
KnuneHTa 3asBneHus Ha Bbinyck GaHKoBckow (MnactnkoBomn) pacdeTHoun (nebetosom) Kaptsl MC
«Papyra». ECnn Ha MOMEHT BbicTaBneHUs baHkom TpeboBaHMA 06 onnate KOMWUCCUOHHOIO
BO3HarpaxaeHus 3a nogkodeHne Kaptbl K MNnatexHon cucteme «Pagyra» JOCTynHbIM OCTaTOK
LEHEXHbIX CpeacTs Ha TekyweM cyeTe B pyonsx MMP OyaeT HemoctaTodeH Ans onnathl
YKa3aHHOro KOMMWCCMOHHOIO BO3HarpaxpgeHusa, baHk BrpaBe cnvcatb HeLOCTaloWYylo CyMMy
KOMUCCMOHHOMO BO3HarpaxaeHus co Bcex c4etoB KnueHTa, OTKpbITbIX B baHke. [Mpn cnncaHum
LlEHEeXHbIX CPeacTB B MHOW BasioTe, YeM BasioTa 0053aTenbCTB, KypC nepecyeTa yCTaHaBIMBaeTCs
baHkomMm.

Onnata KOMUCCMOHHOMO BO3HarpaxxaeHus 3a obcnyxmearHme KapTbl, BblgaHHOM [lepxxaTento
KapTbl, OCyLLEeCTBAAETCA B CJlefyoLLEeM Nopsake:

1. baHk BbicTaBnseT KnueHty TpeboBaHne 06 onnate KOMUCCMOHHOIO BO3HarpaXxaeHUs 3a
obcnyxmBaHne Kaptbl K ero Tekywemy cyety B pybnsx NMMP ¢ nepsoro no gecstoe 4mcio
oT4eTHoro mecsiua (baHk BnpaBe BbICTaBUTb AaHHOe TpeboBaHMe 1 B MHOW Meprof OTYETHOIO
Mecsaua). B cnydae otcytctBua y KnnerTa Tekyllero cyeTa B pyonax MMP, BaHk cnncbiBaeT cymmy



KOMMCCMOHHOIO BO3HarpaxzaeHus 3a obcnyxveaHue KapTbl ¢ Apyrmnx cqetoB KnveHTa, oTKpbITbIX
B baHke. KnuneHT 0b6s13aH obecneymtb LOCTAaTOYHOE KOMMYECTBO OEHEXHbIX CPeACTB Ha CBOMX
cyeTax, OTKpbITbIX B baHke, And onnatbl KOMMCCMOHHOIO BO3HArpaxaeHus 3a obCny>vBaHWe
KapThbl,

2. Ecm  npw  BbiCTaBneHMM baHkom  TpeboBaHWs 00 onnate  KOMWUCCUMOHHOMO
BO3Harpa)xmaeHus 3a obcnyxmBaHne KapTbl kK Tekyluemy cqeTy B pyonsx NMMVIP JocTynHbIn ocTaTok
LEHEXHbIX CpeacTs Ha TekyweM cyeTe B pyonsx MMP OyaeT HemoctaTodeH Afs onnathl
yKa3aHHOrO KOMWCCMOHHOMO BO3HarpaxnaeHus, baHk BbiCTaBnseT TpeboBaHME O CNMCaHWUK
HEeLOCTaoLLEN CYyMMbl KOMWCCMOHHOIO BO3HarpaxXaeHWs 3a o0cnyxuBaHve KapTbl KO BCeM
cyetam KnveHta, oTKpbITbIM B baHke.

Mepuvof, onnaTthl BbiCTaBNeHHbIX TpeboBaHMI cocTaBnseT 60 (LecTbaecsT) AHen C MOMEHTa
hopMMpPOBaHMA TpeboBaHWS MO onnaTe KOMWUCCMOHHOIO BO3HarpaxaeHus 3a obcnyxmBaHue
KapTtbl.

B cnyyae, ecwm KnmeHT He noracut 3a[0/DKEHHOCTb MO onflaTe  KOMUCCUMOHHOTO
BO3HarpaxaeHus 3a obcnyxunsarve KapTbl B TedeHne 90 (OeBAHOCTO) AHEM C AaTbl OKOHYaHUS
nepvofa onnatbl NEPBOro BbICTaBNeHHOro TpeboBaHus, KapTa MOXeT ObiTb aHHyNMpoBaHa
BaHkom. Mo ucTeveHUM ykaszaHHoro nepuofda baHk TpeboBaHWs 0O onnate KOMWUCCUMOHHOIO
BO3HarpaxaeHus 3a obcnyxnsaHne KapTbl He BbicTaBnseT. Ecnn KapTa He Obina aHHynMpoBaHa
Bankom, [epxatenb KapTbl BnpaBe B MOCNedylOWEeM WCNONb3oBaTb KapTy npu ycinosuu
noralueHns obpa3oBaBLUENCA 3a40IKEHHOCTM MO onfate KOMUCCMOHHOrO BO3HArpaxaeHus 3a
obcnyxmnBaHne KapTbl, a Takxke onnatbl KOMUCCMOHHOIO BO3HArpaxaeHWs 3a obcnyxumBaHue
KapTbl B TeKyLLeM Neproae ee 00CyXMBaHMS.

KomuccrmoHHoe Bo3HarpaxaeHue 3a oocnyxmnsaHmne KapTbl He B3MMaeTcs:

- B Clly4ae ncreveHns cpoka aencrema Kaprel,

- B CJly4ae aHHynupoBaHus KapTbl;

- B VIHbIX CJ1y4adax, NpeaycMoTpeHHbIx orosopom mnu Taprdamm baHka.

2.2.4. ObecneynTb OepexxHoe xpaHeHue U obpalleHve ¢ KapTton. [Ons coxpaHeHus
paboTtocnocobHoctn KapTbl Oepxatens KapTbl foMkeH npenoxpaHsts KapTy oT du3mdeckmx,
XMMUYECKUX, TEPMNYECKNX, MArHUTHbBIX, 3NEKTPOMArHUTHbIX, 3MIEKTPUYECKUX U MHbIX BHELUHNX
BO3LENCTBUMN, MexaHUYeCckMX MOBPEXOAEeHUM, U3rMOoB K TpeHus. B cnyyae ecnn Kapta bynert
yTpaveHa Wnv nospexaeHa Takum obpasom, 4TO npoBefeHve onepaumn ¢ KapTton craHeT
HEBO3MOXHbIM, TO MpW BbiNycke HoBoW KapTbl KnuneHT obsizaH onnatutb ycnyry baHka 3a
nogknoyeHve HoBow Kaptel K [1atexxHom cncteme «Pagyra» B Cymme cornacHo Tapndam baHka.

2.2.5. B cnyyae mexaHuyeckoro nospexzaeHuns KapTbl, KOTOpOe MOXET MOBfieYb Mop4y
obopynoBaHusa baHka, Bnagenbuy KapTel HeobxoanmMo obpatutbcs B baHk Ans Bbinycka HOBOW
Kaptbl, npu 3toM KnueHT 0b6sizaH onnatuTb ycnyry baHka 3a mogkniodeHve HoBow KapTbl K
MnatexHon cucteme «Papgyra» cornacHo Tapwudam banka. KnmeHTy 3anpewiaetcs B ciyvae
MeXaHW4Yeckoro mnoBpexaeHus KapTbl CamMOCTOSTENIbHO MPOW3BOAUTL KakKMM-NMOO obpasom
Moamndurkaumio ee napameTtpoB (cknevBatb KapTy v Ap.), BCTaBnstb 4mn KapTel B gpyrue
yCTPOWNCTBA.

2.2.6. VIHble 06s3aHHOCTH, NpeayCcMOTpeHHble [LloroBOPOM.

3.  NPABA U OBA3AHHOCTW/ BAHKA

3.1. baHk Bnpase:

3.1.1. B ciyyaax HapyweHusa Knnentom Jorosopa v (1nun) HapyleHus OepxaTenem KapTbl
nopsaka nomnb3oBaHus Kaptol w  (MnM) BO3HWKHOBeHMs y baHka MOAO3peHUs Ha
HeCaHKLMOHNPOBaHHOe Kcrnonb3oBaHe KapTtbl/PekBmantoB KapTbl M (MnM) ocyllecTBneHns
onepauun, WMEIoWMX COMHUTENbHBbIM XapakKTep WAM BO3MOXHYIO CBA3b C Jfleranvsauuven
(OTMbIBaHMEM) [OXOLOB, MOMYYEHHbIX MPECTYMHbIM MyTeM, U (UHAHCMPOBAHWE TeppopU3Ma
cornacHo 3akoHopatenbctsy NMP, a Takxe B ciydae e baHKy CTano M3BeCTHO O TOM, YTO
npenoctaBneHHoe KnveHTOM Mpu CO3OaHnM MHAMBUAYANbHOIO/yHUKAaNbHOro Am3anHa KapTol
n3006pakeHne HapyLLaeT NpaBa 1 3aKOHHbIE NHTEPECH! TPETBUX NNLL, B TOM YMCSIE NPaBa YacTHON
CODCTBEHHOCTW, HEMPUKOCHOBEHHOCTN JINYHOW KM3HW, WCKITIOYNTENbHBIX  (MMYLLIECTBEHHbIX )
NpaB U MHbIX NpaB, NPUOCTAHOBUTb BO3MOXHOCTb MCMONb30BaHUs KapTbl (brnokmposath KapTy)
UM aHHyNMpoBaTb KapTy, a TakXke MpUOCTaHOBWUTb BO3MOXHOCTb MPOBEdEeHWs onepauum C
ncnosib3oBaHeM Peksuanto KapTbl, npegnpuvHUMaTte Mepbl Mo 13batMio KapTtbl, OTKas3aTb B
BbINycke HoBoW KapTbl.



3.1.2. KnueHT npepnoctaBnseT baHky npaBo coobulaTh:

3.1.2.1. PabotopaTento MHbopMauuio o damMunmm, UMeHu, otyectBe KnmeHta, o
TeKkyLMX cHeTax, OTKPbITbIX KIMeHTy, a Takxke MHGopMaumio o HoMepe (-ax) noaknoveHHom (-
bIx) KnneHty KapTbl (KapT);

3.1.2.2. TlpenctaBuTento  WHbopMaumio o6  ocTatke  [OEHeXHbIX  CPeacTs,
nMetoLLMXcs Ha CyeTe KnveHTa, a Takxke 00 onepaumsx, COBEPLUEHHbIX C NCNonb3oBaHeM KapTbl
n (1nn) PekBn3nToB KapTbl, BbiNyLeHHOM Ha UMs [MpedcTaBuTens.

3.1.2.3. TC[1  wnn  wWHOM  opraHuM3aumm, B MNonb3ly KoTopon  KnneHTowm
OCYLLEeCTBAAIOTCA MnaTexu, MHpopmMaumio o HoMepe (-ax) Kaptbl (KapT), npusasaHHbix K CHeTy
(-aM) KnueHTa, o HoMepe Tekyllero cyeta B pydnax MMP, oTkpbiToro KnveHTy, MHbopMaLmio o
dbamunmn, umeHn un otdectBe KnueHTa/Lepxatens KapTbl, a Takke WHyl0 Heobxogumyio
NHMOPMaLMIO.

3.1.3. YcraHaBAMBaTb NMMUTbI CYMMbl NPOBEAEHNS KaK eAVMHNYHOM onepaLmmn, Tak 1 CyMM
onepaLui, ocyulecTBiseMbIX C UCnonb3oBaHWem KapTbl U (1nn) ee PekBU3UTOB B TedeHue AHs
(Hepenu, mMecsua, roga). JIMUTBI, yCTaHOBNEHHbIE BaHKOM, MMeT NpUoPUTET Hag, NMUMUTAMMU,
yCTaHOBNEHHbIMU KIIMeHTOM.

3.1.4. Otkaszatb [epxateno KapTbl B BblOade HanVYHbIX [OEHEeXHbIX CPencts Mo
KapTe/coBeplieHn! MHbIX onepaumii ¢ ncnonb3oBaHveM Kaptbl 1 (1nu) PekBnsntoB KapTbl
CBepX yCTaHOBMEHHbIX baHkoM 1 (1nn) KnneHToM nMMAUTOB.

3.1.5. AHHynunpoBatb Kapty B cy4ae HenomnyyeHua ee KnueHtom/llpencraButenem no
ncreveHnn 90 (OeBAHOCTO) KaneHAapHbIX OHEM C AaTbl aMuccun (Bbinycka) KapTtbl. B cniydae
aHHyNVpoBaHWA KapTbl CYMMbl KOMWCCWMOHHOMO BO3HarpaXkaeHusa, yoep>XKaHHble bBbaHKoM,
KrnneHTy He BO3BpaLLatoTCs.

3.1.6. VHble npaBa, NnpenyCcMOoTpeHHble [loroBOpOM.

3.2. baHk 0bs3aH:

3.2.1. B COOTBETCTBUW C AeNCTBYIOLLMM 3akoHodaTenbcTBoM MMP 1 [loroBopom obecneynts
CBOEBPEMEHHOE 1 Haiexallee BbINONHeHWe pacnopsxeHun no Tekylemy cdety KnneHTa npu
NpPOBeAEeHNM onepaLunin C ucnosnb3oBaHnem Kaptbl 1 (1nm) ee PekBM3NTOB.

3.2.2. VcnonHsTb MHble 0653aHHOCTK, NpeayCMOTpeHHble [LoroBOpOM.

4. CPOK JENCTBUS KAPTbI.
4.1.KapTta BbINyCKAeTca C OrpaHW4eHHbIM CPOKOM LEeNCTBUS, MO WUCTEYEHUU KOTOPOro
Knwventy /lMpedcraButenio Bbloaetcsd Hosas Kapta Ha OCHOBaHWM MWCbMEHHOTO 3asBlIeHNS
KnneHTa Ha Bbinyck GaHKoBCKoM (nnactvkoBom) pacdetHom (gebetoson) Kaptbl M1C «Pamyra»,
oopmMreHHoro B OTaeneHny baHka nnm nocpencrtsoMm Komnuekca.
3a Bbinyck HoBou KapTbl KnneHT ynnayneaeT baHKy KOMUCCMOHHOE BO3HarpaxaeHve B
CcooTBeTCTBUM C Taprdamum baHka.
MakcmanbHbI CpoK  fenctBus KapTbl onpepensetcd baHKOM CaMOCTOSTENbHO U
yKa3bIBaeTCA Ha N1LEeBOV CTOpoHe KapTbl.
Cpok mencteus KapTbl HaunMHaeTcs co aHs Bbinycka KapTbl. Onepaumu no Kapte n (1nm)
C MCNoNb30BaHMeM PekBn3nTOB KapTbl MOXHO COBEpLIATb MO MNOCNEAHUNA AeHb (BKITIOHUTENBHO)
MecsLa, YKa3aHHOro Ha nuueBon ctopoHe KapTbl. 10 ucTeYeHMM cpoka AenctBus KapTbl
OepxaTtens KapTbl fonxeH B TedeHne 30 (TpuauaTty) aHen BepHyTs KapTy B baHk.
4.2. Cpok penctBua Kaptbl, B cly4ae npuoctaHoBfneHus [epxatenem  Kaprtol
obcny>xmnBaHns KapTbl cornacHo Hactoswero MNopsaka, He NpoaieBaeTcs.

5. PACYETbI MO ONEPALUMAM MO KAPTE U (UNTN) C NCNOJIb3BOBAHVEM PEKBU3UTOB

KAPTbI

5.1. Mpn ABTOpM3aUMM Kakom-nnMbo onepauum no Kapte m (Mnn) C MCNoNb30BaHMEM
PekBu3nTOB KapTbl BaHK OnokMpyeT COOTBETCTBYIOLLYIO CyMMYy Ha Tekyulem cdeTe KrueHTa.
Kaxpas ABTopm3aums aBTOMAatTMHYeCkM YyMeHbluaeT CcyMMy [OCTYMHOro octaTka [eHeXHbIX
CpencTB Ha TekyLleM cyeTe Ha Benn4uHYy CYyMMbl aBTOPV30BAHHOW OnepaLmm.

5.2. B cnyvae Hecormacums C  CyMMOM 3aDNOKMPOBAHHBbIX [AEHEXHbIX CPefacTB Mo
aBTOPM30BaHHOW onepaunn (Lo MOMeHTa ee cnucaHus baHkom c Tekyuiero cdeta Knumexta)
KnueHt mMoxeT obpatntbcs B OTaeneHne baHKa C MUCbMEHHbIM 3asiBNeHMeM. baHK MoxeT
NPou3BECT Pa30OKMPOBKY CPeACTB MPWU  HalMYMW  OCHOBAHWKM, CBUOETENbCTBYIOLMUX O
HenpaBOMEPHOCT UX BIIOKMPOBKM.



5.3. CnucaHme cyMMmbl onepaumn ¢ Tekyllero cyeta oCyLLeCTBSETCS He no3aHee paboyero
[HS Cnemyiollero 3a AHEM COBepLUEHWs onepaumy C ucnonb3oBaHveM Kaptel n (nnn) ee
PekBM3MTOB.

6. MOPALOK MOJIb3OBAHMS KAPTOW

6.1. [Hepxatenb KapTbl He BrpaBe nepenaBatb KapTty, coobuwate MNH-kom v PekBun3ntbl KapTbl
OpyroMy nuuy. Becb puck HacTynneHus HebnaronpusTHbIX MOCNeACTBUM, BO3HUKLLMX B pe3ysbraTe
OCYLLIECTBEHMS onepaumi ¢ nomoLlbio KapTbl U (Mnn) ee PekBU3NTOB, NOMYYeHUs CBEOEHUI O COCTOSHUN
TekyLlero cyeta, nonydyeHms ¢ Tekywlero c4eTa AeHeXHbIX CPeLCTB IMLOM, KOTOPOMY m3BecTeH MNMNH-kog
KapTtbl 1 (Mnn) PekBumanTbl KapTbl M y KOTOPOro Haxogmtcs KapTa Mo BOME WM HEOCTOPOXHOCTM
Hepxatend Kaptbl, HeceT KfineHT.

6.2. Kapta un (unn) PekBM3nTbl KapTbl He MOryT ObITb MCMONb30BaHbl LepxaTtenem Kaptbl
L5 COBEpLUEHMSA oMnepaLmm No onnate TOBapoB, paboT M ycyr, 3anpeLleHHbIX K peanvsaumm
LEeNCTBYIOLMM 3aKoHOAATeNnbcTBoM MMP.

6.3. [na COXpaHHOCTU AeHexXHbIX CpefAcTB Ha Tekyulem cyete [epxatenb KapTbl obs3aH
obecneymBaTb xpaHeHne KapTbl, MVH-kona n PekBn3ntoB KapTbl B TarHe OT TpeTbux nuu,. B
cnyyae, ecnu nocsie nony4veHuns Kaptbl oT baHka MAH-koa v /vnu PekBr3nTbl Kaptel 1/mnu KapTa
CTaHYT AOCTYMHbI TPeTbUM fMUaM Mo NbbIM  MPUYMHAM UM ODCTOATENbCTBAM,  baHK
0CBODOX/AAETCA OT OTBETCTBEHHOCTM 33 BO3HWUKLUME B CBA3N C 3TUM Y KnneHTa yobITKN.

6.4. Tlpu coBepLieHWM oOmepauumn C Ucrnonb3oBaHWeMm KapTtbl n (1Mnn) ee PekBU3MTOB
BaHKOM MOXeT MpPOM3BOANTLCH MPOBEPKA 3aKOHHOCTW MCMONb30BaHWUA Kaptel 1 (1nn) ee
PekBM3NTOB HECKONbKMMM Cnocobamu: ABTOpKM3aLLMs onepaLummn, NpoBepKka NpaBnibHOCTM BBOAA
MNH-koga, npoBepka MNpaBUAbLHOCTU BBOAA PekBM3MTOB KapTbl v Apyrumm cnocobamu no
yCMOTpeHuio baHka.

6.5. Tllocne coBepLUeHNd onepaLnmn € UCnonb3oBaHvem Kaptol Lepxatento KapTtbl BbigaeTcs
LOKYMEHT, NOATBEPXAAOWNN (PaKT COBEpLUEHMs onepaLmn, O(POPMIIEHHbIN B COOTBETCTBUU C
TpeboBaHuaAMN 3akoHopaTenbctBa MMP 1 BHYTPeHHMX OOKyMeHTOB baHka. Mpwu nonydeHun
LOKyMeHTa, nofTeepxAatollero ¢akT coBeplieHns onepaunn, [Lepxatenb KapTbl obs3aH
y0eomMTbCs B COOTBETCTBUM CYMMbI, MPOCTABIEHHOM Ha 3TOM LOKYMeHTe, (akTU4eckor cymme
onepauuu.

6.6. [MpoBegeHwWe onepaunn C uKcnonb3oBaHWem KapTbl U (Mnn) ee PekBM3WUTOB,
HEBO3MOXHO B Clly4ae, ecnu:

- cpok gencteua KapTbl nctek;

- KapTa 3abnokrpoBaHa /aHHyNnMpOBaHa;

- AeHeXHbIX CpeficTB Ha TeKkyLleM cHeTe HeOCTaTOYHO A/18 CoBepLUeHns onepaumm ¢ Kaptom
n (1nn) c ncnonb3oBaHWeM PekBrn3nToB KapTbl;

- KapTa nmeet kakme-nmbo MexaHn4eckme NoBPexXaeHNs.

6.7. KnveHT nmeeT NpaBo yCTaHaBNMBATb JIMMUTLI PACXOL0BAHNA LEHEXHbIX CPeacTs npu
COBEPLUEHNI onepaumi ¢ ucnonb3oBaHveM Kaptbl U (1nn) PekBu3ntoB KapTbl. YcTaHoBKa
OTMEHa JIMMUTOB MPOU3BOOMTCA Ha OCHOBaHUW 3adaBfieHVa KrueHta, MOOAHHOro npw ero
obpalleHnn B OtaeneHne baHka MM AUCTaHLMOHHO nocpeacTBoM Komnnekca, a npy Hanmymm
TEXHNYECKOM BO3MOXXHOCTW Takxe B baHkomaTte v (1) B NnaTexxHOM TepMUHarne.

JIMMUTBI MOTYT ObITb YCTaHOBNEHbI KNMEHTOM Mo criefytoLmMM NapaMeTpam:

- MakcMMarbHas OCTynHas Ans COBepLUeHUs onepaumii ¢ ucnonb3oBaHveM Kaptbl 1 (1nu)
ee PekBM3NTOB CyMMa 3a onpefeneHHbI nepuop, (AeHb, KaneHaapHbIi Mecall);

- N0 BMAAM AOCTYMHbIX A8 coBeplleHns no Kapte n (Mnu) ¢ ucnonb3oBaHMeM PekBU3NTOB
KapTbl onepaunin (nonyveHme HanmyHbIX OeHeXHbIX CPeacTB C UCNofib3oBaHWeM KapTbl, onnaTta
TOBapOB/paboT/yCcnyr C ucnosnb3oBaHueM KapTbl 1 Ap.).

YcTaHoBneHue KnmeHToM HOBbIX TMMMUTOB NpeKpaLLaeT AenCTBME NPeblaYLLNX.

KoMnccrmoHHoe BoO3HarpaxpeHve baHka 3a ycCTaHoBKy/oTMeHy KiveHTOM NMKUTOB,
onnayveaeTca KnrueHToM B pa3mepe, npefycMoTpeHHoM Tapudamm baHka.

6.8. Onepauun ocCyLeCcTBAAIOTCA TONIbKO MO BCTPOeHHOMY B KapTy Mukponpoueccopy
(4nny). Onepaumm No MarHUTHOWM Nomnoce, UMetoLLeNcs Ha KapTe, He MOryT ObiTb OCYLLIECTBNIEHbI.

6.9. Tpu ytpate (yTepe mnu xuuleHnn) KapTbl, a Takke B cliydae ecniv PekBun3uTbl KapTbl
CTanm U3BECTHbI MOCTOPOHHEMY (HEYMONTHOMOYEHHOMY) KLy, B LUensax 130exaHs BO3MOXHOCTH
ncnonb3oBaHus KapTbl TpeTbumn nunuamum, [epxatenio Kaptel HeODXOAMMO HemedsieHHO
coobWwmTb 00 3TOM B baHK AN BNOKMPOBKM / aHHynupoBaHua KapTbl nytem obpalleHus B



OThenenve baHka C MUCbMEHHbIM 3asBeHVEM O ONOKMPOBKE / aHHynmMpoBaHuM KapTbl,
npenvasue Y1, nnu oUCTaHUMOHHO nocpencTBoM KomMmnekca.

BaHK HeceT OTBETCTBEHHOCTb 3a COBepLUeHHble C rnpoBefeHemM ABTOpM3aLMKM onepauumn ¢
KapTon co gHs, cnenytoLlero 3a AHeM nofadv 3aasneHus Lepxatenem KapTtbl 0 ee OfOKMPOBKE.

3a 6nokmpoBky/pa3bnokmnposky /aHHynMpoBaHe Kaptbl KnuneHT ynnaudmBaeT baHky
KOMUCCMOHHOE BO3HarpaXxxaeHve B pasmepe, npedycMoTpeHHoM Taprdamm baHka.

Kapta MoxeT OblTb pa3bnokvpoBaHa Ha OCHOBaHUM 3asBneHus [epxatens KapTbl,
nofaHHoro B OtaeneHve baHka npw npegbasneHn um OYJ1, nnn OMCTaHUMOHHO NOCPenCcTBOM
Komnnekca.

HepxxaTtens KapTbl MMeeT npaBo B Ntoboe BpeMs nocsie 6nokmposki KapTsl aHHYNMPOBATL ee
Ha OCHOBAHWW MMUCbMEHHOrO 3asBfeHUs 00 aHHynupoBaHMM KapTbl, OMOPMIEHHOrO B
OtpeneHny baHka nnm nocpenctsoM Komnekca.

6.10.B cnyyae ecnn KapTta 6blna aHHynvpoBaHa Mo fobbiM M3 OCHOBAHWM, YKa3aHHbIX B
HacTosilem [lopagke, B AanbHenlweM paboToCnoCOOHOCTb  aHHyNMpPOBaHHOW KapTbl He
BOCCTaHaBmBaeTcd. CyMMbl KOMUCCMOHHOIO BO3HarpaxxaeHus, ynnadeHHole baHky 3a Bbinyck U
obcnyxmnBaHmne KapTbl B TakoM cflydae KnmeHTy He BO3BPALLAIOTCS.

6.11.B cnydae ytpatbl (yTepn, xuiieHns) KapTbl 1 apyroe, KnveHT BnpaBe obpaTUTbCs B
BaHK € NMCbMEHHbIM 3afBIeHMEM Ha BbIMyCK HOBOW KapTbl. 3afBNeHme Ha BbiNyck HoBOM KapTbl
MoXeT ObITb ocdopmneHo B OTaeneHun baHka unu nocpenctsom Komnnekca, Npyv Hanmumm
TEXHNYECKOM BO3MOXHOCTMU.

3a Bbinyck KapTbl KnmneHT ynnaymBaetr baHky KOMWCCUMOHHOE BO3HarpaxxaeHve B pasmepe,
npenycMotpeHHoM Tapmdamm baHka.

6.12.0nepaumm C uCNonb3oBaHWeM PekBn3MToB KapTbl MOryT ObITb OCYLLIECTBMEHSI
Hepxatenem Kaptbl B TCI nocpeactsom cetnt MIHTepHeT npyv OpMMPOBaHUK 3aKa3a B MHTEPHET-
MarasuHe TCI, 3aK/Io4MBLLIEM COOTBETCTBYIOLLEE COornalleHmne ¢ baHKoM, Unu apyrm cnocobom
NpY HaMMYMN TaKoW TEXHUYECKOW BO3MOXHOCTWU. [laHHble onepaumm MoryT OblTb COBEpPLUEHSI
Hepxartenem Kaptbl B npefenax LOCTynHOro ocratka, C y4eTOM yCTaHaBIMBaeMblX baHKOM u
(nnn)  KnneHtoM nMMKUTOB  CcyMMbl  (cymMm) onepaumm  (-11), ocywiectBnsemMon (-bix) ¢
ncnonb3oBaHneM KapTbl 1 (Mnu) ee PeKBU3MTOB.

[na ocyuwecTBneHns onepaunn ¢ ncnofiboBaHmeM Peksunsntos Kaptel depxatenio KapTtbl
HeoOXOAMMO B COOTBETCTBYIOUIME MOMS POPMMPYEMOro B WHTepHeT-MarasmHe TCI 3akasa
BBeCTU PekBu3UTbl KapTbl vnm 3apernctpypoBaTb KapTy B COOTBETCTBYIOLEM MPOrPaMMHOM
komrnekce/cepsmcax TCIl, nytem ykasaHwmsa ee PekBun3nToB. [pwn onnarte 3akasa/perncrpaumm
Kaptel B mporpaMmHOM  Komnnekce/cepsucax  TCI1  npoBooutca  LOMOMHWUTENbHAS
noeHTMdrkaums (astopmsaumsa) Lepxatens KapTbl nyTem BBeAeHVs MM B COOTBETCTBYylOLLee
none aBTOpM3aLMM OOHOPA30BOrO Maposs, BbICbINAEMOro B BWAE TEKCTOBOrO COOOLLIEHMS Ha
OCHOBHOW aBTOPW30OBaHHbLIN HOMep MobunbHoro TenedoHa [epxatens Kaptbl. B cnyyae
pernctpaumm Kaptel B nporpaMmMHOM kommnekce/cepsuce TCIT KnwneHT nopy4aeT baHky
NPOBOAUTL  CMMCaHWE [OeHeXHbIX Cpefcts C  ero Tekywero c4eta npyv  MonyvYeHun
COOTBETCTBYIOLIMX TpeboBaHun ot TCM (B 3ToM cnyyae [OOMONHUTENbHAs WAOEHTUDUKALMS
(aBTOpPU3aUMs) [epxatens KapTbl MoXeT ObITb NMpoBefeHa No TpeboBaHMio baHka).

Hepxatens KapTbl npu nposefeHun onepaumin C UCNonb3oBaHnem Peksmsmtos KapTbl
CaMOCTOATENTIbHO 1 3@ CBOW CHET 0DecneynBaeT NOCTOSHHYIO 3aLUMTY BbIYUCIUTENbHbIX CPeACTB U
MOOUNbHBIX YCTPOWCTB, NMOAKIIIOHEHHbIX K CETU VIHTEPHET, OT HeCaHKLMOHMPOBAHHOMO AOCTYMNa W
BPEAOHOCHOro NMPOrpaMMHOro obecrneyeHsi, B TOM 41cie MOOUbHBIX U (1M11) KOMMbIOTEPHbIX
NporpaMm-«BMpPYCcOB». baHK He HeceT OTBETCTBEHHOCTWU 3a YObITKWM, MpUYMHEHHble KnneHTy B
C/ly4anx HEeBbIMNONMHEHUS WY  HeHadneXallero BbinofiHeHna [Hepxatenem KapTbl AaHHOMO
yCNoBWs, a Takxke B Clyyae UCMOoMb30BaHUA MODUIBHOTO YCTPOMCTBA, HOMep TenedoHa KOTOpOro
Obin ykaszaH [epxatenem KapTbl B kayecTBe ABTOPM3OBAHHONO CpeAcTBa CBA3M, TPETbUMMU
nMuammn ¢ cornacns unn 6e3 cornacuna [epxatens Kaptbl (yTeps MoOOWIBHOrO YCTPOWCTBa,
HeCaHKUMOHNPOBaHHbIN JepxaTtenem KapTbl AOCTYN K MOOUIBHOMY YCTPOMCTBY U Ap.).

Onepaumy, npouv3BefeHHble C  WCMNOoJfib30BaHWeM  PekBM3WTOB  KapTtbl, MPU3HAIOTCH
coBepLueHHbIMK [epxaTenemM Kaptbl. [MopyyeHVe C yKa3aHHbIMU B HeM PekBusmtamu KapTbl
asnaeTca ong baHka pacnopsaxeHreM Ha CncaHre OeHeXHblX cpencrs co Cyeta KnneHTa.

7. CASH BACK (K3Lw63k)



7.1. 3a coBepweHne [epxatenem KapTbl onepaum no 6e3HannyHom onnate
ToBapoB/ycnyr/pabot B TCM ¢ ncnonb3oBaHveM KapTbl MOXeT ObiTb NMPefycMOTPeHa Bbinnata
Cash back.

7.2. Pa3zmep BbinnadmBaemoro Cash  back 3aBMCMT  OT  CyMMbl  OMMaYyeHHbIX
TOBApOB/paboT/ycnyr 1 onpefenseTcs cornawlenvem mexay bankom n TCM.

7.3. Cymma Cash back 3auncnsercs Ha Tekywmm cyeT KnveHTa B CPOKM M B Mopsiake
onpegensemble baHKoM.

8. OTBETCTBEHHOCTb CTOPOH

8.1. 3a HebnaronpusTHble MNOCNEACTBUS, BO3HUKLUME BCNEACTBME He  UCNONHEHUS
Hepxatenem KapTbl 0083aHHOCTM MO XpaHeHuto B TarHe MWH-kona n (1nu) PeksusnTtoB KapTbl,
HeceT OTBETCTBEHHOCTb UCKITIOYMTENIbHO KnneHT. baHk He HeceT OTBETCTBEHHOCTb 3a onepaunu,
coBepLUaeMble TPETbUMUM IULAMW MO YTEPSIHHOW MW MOXWLLEHHOM KapTe C MCNOnb30BaHWEM
CTaBllero m3sectHoiM UM TMH-kody, a TakXke Mo onepaumsm, COBepLUEHHbIM CO CTaBLUMMMN
N3BECTHbIMW TPETbMM JIMLAM MO BOJIE UM HEOCTOPOXHOCTM Hepxatens KapTol PekBr3antamu
KapTbl.

8.2. baHK He HeceT OTBETCTBEHHOCTY 3a:

- HeBbIMonHeHne (HecBOeBPEeMEHHOe BbIMOHEHWe) CBoMX 00s3aTenscTs no [orosopy B
pesynbTate HapyLleHua KnueHtom /OepxaTenem KapTtbl ycnosuin [loroBopa;

- 0TKa3 B Bblaye HaNM4HbIX AEHEXHbIX CPeACTB CBEpPX YCTaHOBMEeHHbIX baHkom u (1nu)
KnmeHToM NMMUTOB;

- YObITKW, NPUYMHEHHbIE KNMeHTY, B Cy4asx HeBbINONHEHUs M 1 (1nu) Oepxatenem KapTbl
ycnosum Jorosopa.

8.3. KnueHT HeceT OTBETCTBEHHOCTb 3a NoBpexaeHne KapTol B pa3smepe NpuYMHEHHbIX 3TUM
BaHKy yObITKOB.

8.4. Tlpw paspeLleHnn CNopoB W1 pasHornacum baHk n KnneHT npur3HaloT iopuanyeckyio
3HAYMMOCTb 3MIEKTPOHHbIX OOKYMEHTOB, C(OOPMMPOBAHHBIX B MIATEXHOW CUCTEME PACHETOB C
ncnonb3oBaHnem Kaptbl 1 (Mnu) ee PekBM3UTOB, M WX 3KBUBANEHTHOCTb [AOKYMEHTaM,
COBEpPLUEHHbIM B MMCbMEHHOM (hOpMe 1 3aBepeHHbIM noanucsmmn CtopoH JoroBopa.

8.5. Mpu Bbinycke (3mMmnccnm) KapTbl € MHOMBUAYaNbHbIM/YHUKANbHBIM - AM3aNHOM  C
HaHeceHVeM K300paxeHnsi, npegocTaBieHHoro KnveHtom, KIMeHT HeceT OTBETCTBEHHOCTb
nepen, baHKOM M TpeTbUMU NMUAMU MO NIOOLIM NPETEH3UAM N LUCKaM, KOTOpble MOryT ObITb
npenbasnieHbl baHky B CBA3M C HapyLUeHVIeM aBTOPCKUX 1 MHbIX MPaB, BbI3BaHHbIX pa3MeLLeHneM
LlaHHOro 1300paxeHus Ha KapTe.

B cniyqae BO3HWMKHOBEHWS CMOPOB U (UNn) NpedbsBeHNs TPETbUMM NLaMN baHKy MCKOB O
HenpaBoMepPHOM NCMONb30BaHNN M300paxkeHus, KnmeHT obs3yeTcs BO3MeCTUTb baHKy pacxoapl,
CBfA3aHHble C yperynmpoBaHVeM YKa3aHHbIX CMOPOB W Pa3HOriacuMi, a TakXke BO3MeCTUTb
NPUYMHEHHble baHKy yObITKN.



MpunoxeHne N2 3
K [JoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHMM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MNopsagok npenocrasneHns OBepapadra PUN4eCKUM N1Lam

1.1. baHk 0bs3yeTcs npenocTaBnsTb KnneHTy no ero tpebosaHuio OBepapadTt B pyonsax
[MMP B COOTBETCTBUIM C HACTOALLMM [1OpAoKOM.

1.2. OBepapadt npenocrasnaetcs KnueHty B npefgenax PacyetHoro numuta OBepapadrra,
KOTOpbIV onpedenseTcs Kak obulas cymMma npegocrtasnsemoro OBepapadta, He npeBsbilatoLlan
30% (TpvAauatb MPOLEHTOB) OT CPeAHEMECSHHOro [OXOAa, MnonydeHHoro KnneHTom oT
YyacTHuKa (-0B) 3apnnaTHOro npoekTa.

MNop cpefHemMeca4YHbIM [OXOAOM B paMKax HacTodlwero [lopsgka MOHMMaeTcs CymMma
3apaboTHOM MnnaTbl 1 (MAKM) MHBIX BbIMMAT, 3a4MCTIEHHbIX Ha Tekywmn cyetT B pybnsax MMP
KnueHTa no nopyyeHuio Y4acTHMKa (-oB) 3apnnaTHOro npoekTta B TedeHue nocnenHnx 6 (wectm)
KaneHOapHbIX MecaueB ([anee — «pacyeTHbI Nepuod»), NyTem OeneHUs CyMMbl yKa3aHHbIX
BbIMNMAT Ha KONMYECTBO MECALLEB, MeXIY BXOAALLUMMYM B pacHeTHbIV NePUOL AaTaMM NOCTYMNeHNS
NepPBOW BbIMMAaThl U 3aBEPLUEHNS PACHETHOrO NEPUOAA, W He NpeBbILaloLero obLLero KonmyecTsa
MecCALEB B pacyeTHOM nepuoge.

1.3. KnneHnty npepocrasngetca OBepapadT B COOTBETCTBMM C HacToAWMM [Topankom
TONBbKO Nocne nogksoyeHns emy PacyetHoro nummnTa Osepgpadra.

1.4. PacyetHbIM numMuT OBepapadTa noaknoyaetcs baHkom KnuneHTy, nonydatoLiemy
3apaboTHyto nnaty 1 (UNK) MHble BbINNaTbl OT YHacTHMKA 3apniaTHOro NpoekTa.

KnueHty, otkntodmsLieMy (0OHynmBLLIEMY) PacdeTHbIn numuT OBepapadTa B COOTBETCTBUN
C ycnoBuaMmM Hactosero Mopsaka, PacdeTHbin nummt OBepapadTa nogknoyaercs baHkoM Ha
OCHOBaHWK 3aaBneHua o nogkmoveHnn PacyeTHoro numuta Oepapadrta, OPOPMIIEHHOrO
Knuentom B OToeneHnn banka mnu nocpenctsom Komnnekca ANCTaHUMOHHOMO 06CyXMBaHNS
KnneHToB, ecnn 310 npefycMoTpeHO OyHKLMOHANbHBIMM BO3MOXHOCTAMKM Komnekca.

1.5.  TlogknoyeHne PacyeTHoro nummta Osepapadra BO3MOXHO TOMBKO Npu yCII0BUK,
4yto KnueHT asnaetca Bnagensuem Kaptbl.

1.6.  KnueHT BnNpaBe OCyLEeCTBUTb  HACTPOMKY  BO3MOXHOCTW  WCMOMb30BaHUSA
PacyeTHoro nummnta OBepapadTa Npy CoBepLUEHMM onepaLmin No KoHKpeTHon KapTe 1 (1nn) ¢
NCNoNb30BaHVeM PekBu3nTOB KapTbl, a TakxXe Npw COBEPLUEHUM Onepaunii C NCNONb30BaHMEM
Cuctembl «APB Online» n CepsucoB Komnnekca, obpatvBwmce B OTtaeneHuve baHka wnu
Mocpencrsom Komnnekca AUCTaHUMOHHOTO 00CNyXmnBaHUs KNMEHTOB, ecnn 3TO NpefyCMOTPEHO
DYHKUMOHANbHBIMM BO3MOXHOCTAMM Komnnekca.

1.7. B cnyyae Hanuuums y KnueHTa OByx M Oonee Tekywmx cyetoB B pyonax MMP,
cpegHeMecsyHbI JOX04, ONpefensieTca UCXOAA M3 CYMM BbIMAAT, NOCTYNMBLUMX OT YYaCTHMKA
3apnnaTHOro NPoeKTa TONbKO Ha OAMH 13 TekyLmx c4eToB B pyonsax NMMP KnueHTa. B ykasaHHOM
cnydae PacyeTHbIn numuT OBepapadTa MOXET OblTb MOAKIOYEH TOMBKO K OAHOMY Tekyliemy
cyety B pybnax MMP KnueHTa.

1.8.  baHK BnpaBe yCTaHOBWTb MakKcMMalbHbIM pa3mMep OsepapadTa, KOTOPbIM MOXET
ObITb NpenocTaBneH KnuneHty. B cnyyae, ecny TpeboBaHme o NpefoctaBneHnn OsepapadTa AaHO
B npegenax PacyetHoro nummta OBepgpadra, HO MNPEeBbIWAET YCTaHOBMEHHbIN BaHKoM
MaKCMManbHbI pa3smep Oepgpadta, baHk BnpaBe oTkaszaTb KnuveHTy B npefoCTaBieHnu
OBepApadTa Ha CyMMy, NPeBbILLIAIOLLYI0 MakCManbHbI pa3mep OepapadrTa.

1.9. TpeboBaHne o npepocrtaBneHun OBepapadTa BbIPAaXaeTCH B PaACMOPSKEHUM
KnueHTa o npoBefeHun onepaumm Ha CymMmy, npesbliatollyto CBOOOAHbIN OCTaTOK Ha TekyLiem
cyete KnueHTa B pyonsx MNMMP. Mpu 3ToM Bo Bcex cnyyasx, Koraa KnmeHT gaet baHky nopydeHue
Ha npoBefeHMe pacxofgHoW onepaumm c Tekyulero cyeta Knuenta B pyonsx MMP, cymma
KoToporo npe.billaeT CBOOOAHBIV OCTaTOK, baHK BNpaBe NMPOBECTM AaHHYIO ONepaumio B CHeT
Osepopadra.

B cnyyae coseplueHus [lpencraButenemM, Ha KMMs KOTOPOro no 3asasfeHuio KnuveHta
BbinyuleHa KapTta, onepauuin no Kapte u (uMnm) c ucnonb3oBaHveM PekBun3nToB KapTbl no
Tekyuiemy cyety Knuenta B pybnsax NMMVIP B cymme, npesblwatolen cymmy CBoboOHOro octaTka
Ha Tekyllem cyete KnveHta, baHK pacueHvBaeT 310 Kak rnopydyeHue KnwveHTta no nposefeHuio
onepaumm B c4et OBepapadra.



1.10. baHk BblpaeT KnwveHty OepapadT LO MOCTyNNeHUs LOeHeXHbIX CPeacts Ha
Tekywmm cqeT KnmeHta B pyonsx NMMP, K koTopoMy nofknoydeH PacyeTHbIi numuT OBepapadTa,
B CyMMe, HeobxoamMmom ans nonHoro noraweHuns Oepapadta. MakcrManbHbIM Cpok Bo3BpaTa
cymmbl OBepapadTa He AomxeH npesblwath 2 (ABYX) MecsaleB, HauyvHas CO [OHS BblOayu
nocnefgHero Osepapadra.

1.11. 3aBecb nepmop nonb3oaHua OBepapadToM KnneHT 0bs3yeTcs ynnaydmnsBaTte baHky
MPOLEHTbI, Ha4YMCNeHHbIe B pa3Mepe, yCTaHOoBIeHHOM Taprdamu baHka.

BaHK Ha4McnseT NpoueHTbl 3a Nofb3oBaHve OsepapadTom B pydonsax MMP exenHesHO,
Ha4YMHasa Co AHA ero Bbloayu.

Cpok ynnatbl Ha4YMCNEHHbIX MPOLEHTOB 3a Mofib3oBaHWe OBepApadToOM onpepensercs
NCXOAA V3 CleflytoLLero:

- B C/lydae nocTynneHns Ha Tekywmin cyet B pyonsx MMP KnveHTa AeHeXHbIX CpefcTs B
CyMMe, [OCTaTOYHOW [Ns ynnaTbl BCEM CyMMbl HAYUCIEHHbIX MPOLEHTOB 3a MOJIb30BaHVeE
OBepApadToM, CPOK yMNaTbl HAYNCIIEHHBIX MPOLEHTOB HACTynaeT Ans BCEM CYMMbl HAYUCIIEHHbIX
MPOLLEHTOB 3a noJib3oBaHue OBepapadTom;

- B Cllydae noctynneHns Ha Tekywmin cdet B pybnsx MMP KnveHTa geHeXHbIX CpeacTs B
CyMMe, HefoCTaTO4HOM ANA  YynnaTbl BCeX HAYUCIEHHbIX MPOLEHTOB 3a MOMb30BaHMe
OepopadtoM, CPOK ymnniaTbl Ha4YUCNIEHHbIX MPOLLEHTOB HAacTynaet B CyMMe MOCTYMUBLUMX
LeHeXHbIX CPefCTB.

1.12. B cny4ae He Bo3BpaTa OBepapadta B CPOK, yCTaHOBNEHHbIM N. 1.10 HacTosiero
Mopsiaka, KnueHT 0ba3yeTcs ynnatitb baHky 3a Nonb3oBaHME YyXKMMU AeHEXHbIMY CpeacTBaMm
MOBbILLIEHHbIE NMPOLEHTLl OT CYMMbl HeBO3BpalleHHoro OsepapadTta B pa3Mepe, onpenenieMom
Tapudamu, 3a KaXAbl AeHb NpoCpo4kM Bo3Bpata OsepAapadta AO €ro NofIHOro MnoralleHms
(Danee — «NoBbILLEHHbIE MPOLEHTbI»).

1.13.KnueHT 00si3aH  CBOEBPEMEHHO BO3BPaTUTb  baHKy CymMMy  MOSy4eHHOro
OBepapadra, a Takxke yniaTuUTb Ha4MCNeHHbIe NMPOLEHTbI B CPOKW, OnpefefieHHble HAaCTOALLMM
MNopagkom.

1.14.CnncaHmne baHKOM [eHeXHbIX Cpencrs, MNoCTynMBLUMX Ha cdyeta KrmeHTta, B
norawweHve OsepAapadTa, ynnaTbl HAYNCNEHHbLIX MPOLEHTOB 3a Monb3oBaHWe OsepapadtoM, a
TakXe MOBbILWEHHbIX MPOLEHTOB OCYLLEeCTBNAeTCd B COOTBETCTBUWM C MOCIe[oBaTeNlbHOCTbIO
WCMNOSTHEHNS MnaTeXHbIX obsa3atenbct8 KnveHTa nepen baHkoMm, ycTaHoBneHHow M. 2.17
LloroBopa, C y4eToM CnefytoLlero:

- 0O ncTedyeHMs cpoka Bo3Bpata Oeepapadrta, npedycMoTpeHHoro n. 1.10 Hacrodwero
Mopsgka, baHk BNpaBe Npom3BOAUTL CNCAHME OAeHEXHbIX CPeACTB C TeKyLlero cyeta B pyonsx
MMP KnneHTa, K KOTOpoMy nogkmoveH PacdeTHbin numnT OsepapadTa 418 MOoraweHuns
3apomkeHHocTn Knventa nepef, baHkom no OBepapadty v ynnate Ha4MCIeHHbIX NMPOLEHTOB 3a
nonb3oBaHue OBepapadTom,

- B NoclegHnUn OeHb Cpoka Bo3Bpata Osepapadra, npegycmotpeHHoro n. 1.10
HacToswero [lopsgka, B Cjlyd4ae OTCYTCTBMSA WM HEOOCTAaTOMHOCTM LeHeXHbIX CPefcTB Ha
TekyLlem cyeTte B pyonax MMP KnueHTa, K KoTopoMy nogkntodeH PacyeTHbln niMmnt OBepapadTa,
019 MOJSIHOTO MoralleHns 3af0MKeHHOCTU nepen baHkom no OBepapadTy U ynnate HaunUCIeHHbIX
MPOLEHTOB 3a nofib3oBaHVe OepppadtoM, baHK BMpaBe MNpPOW3BECTU CNMCaHWE AeHEeXHbIX
cpencTB ¢ apyrux Tekyuimx cqetoB B pybnsx MMP KnueHTa, B TOM Yncne co cyeta B pybnsax MMP,
OTKPbITOro B baHke KnveHTy Kak MHOMBUAOYanbHOMY NpennprHMaTento, a B cjiy4ae OTCyTCTBUA
CPEACTB Ha [aHHbIX CYeTax - CO c4eToB KnmeHTa B noboM MHOWM BanoTe Mo Kypcy,
yCTaHoBNeHHOMY baHKOM;

- MocJ1e HacTynjieHnsa Cpoka Bo3spata Osepapadra baHk Brnpase NpomM3BOAUTL CricaHMe
OEeHeXHbIX CpencTs o5 noralleHns 3a00/keHHocTn KnveHta nepefn, baHkom no Osepgpadry,
ynnate Ha4YMC/IeHHbIX MPOLEHTOB 3a Mofb3oBaHWe OBepapadtoM, a TakXe MOBbILEHHbIX
MPOLLEHTOB, CO BCex cHeToB KnueHTa, OTKPbIThIX B BaHke.

1.15.B cny4yae npekpalleHnss MNpaBOOTHOLWEHM Mexay KnveHToM ©n  Y4YacTHUMKOM
3apnnatHoro npoekta M (Mnn) npekpaweHvs nepednciieHns Ha Tekywmn cyeT KnneHTa
LLleHeXHbIX CYMM, yKa3aHHbIX B N.1.2 HacTosiwero MNMopsaka, KnueHT 0bs3aH noracutb B MONHOM
obbeme cymmy nonyyeHHoro OBepapadTa, ynnaTuTb HaYMCIEHHble MPOLEHTbI 3@ NOb3OBaHMe
OBepapadToM, a TakXke MOBbILLEHHble MPOLUEHTbl B MATUAHEBHbIVN CPOK CO AHA PaCTOPXKeHUs
TPYLOBOroO [OroBOpa WM CO AHA MpekpalleHus nepevncieHns Ha Tekywmn cdet KnveHTa
JEeHEeXHbIX CYMM, YKa3aHHbIX B N.1.2 HacTodALLero [opaaka.



1.16. KnneHT 0bs3yeTcs yBeAOMUTb BaHK O HaMepeHW NpekpaTUTb MPAaBOOTHOLLEHUS C
PabotopateneM — Y4acTHMKOM 3apnniaTHOro MpoekTa WM O NpeKpalleHUn nepevmcrieHms
LEHEXHbIX CYMM Ha ero TeKyLLMI CHeT, yKasaHHbIX B M.1.2 HacTosulero Mopsaaka, 3a 10 (aecatsb)
LHeW [0 pJatbl npekpaleHud. B cnydae nponycka KnveHTOM Cpoka  yBeOOMIEHUS,
NpenyCcMOTPEHHOMO  HACTOSLLMM  MYHKTOM, KnuneHT obs3yeTca yBefoMmuTb baHk O cBOMX
HaMepeHMaX HeMe1eHHO.

1.17. baHk BNpaBe NproCcTaHOBUTL NpefocTasneHne Osepapadta KNnMeHTy Unm MamMeHnTb
PacyeTHbI numnT OBepapadTa B Cly4anx:

- HencnonHeHus KnneHTom 00s3aTenbCTs, NpefyCcMOTPeHHbIX [JoroBopoM, B TOM YKcCSie, B
cfyyae HenoraleHms OBepapadTa B yCTaHOBMEHHbIW [JOrOBOPOM CPOK;

- ecnn baHky cTano mM3BecTHo 06 yXyAlleHUn nnatexxecnocobHoctn KnueHta v (Mnn) o
BO3MOXHOCTM HACTyMNeHUs yXy[LWeHns nnatexecnocobHoct KnueHta B byayuiem n (unn) o
BO3MOXHOM MpeKpaLleHnn nepevmciienHmns YHacTHUKOM 3apriaTtHOro npoekTa AEeHEeXHbIX CyMM,
yKa3saHHbIX B M. 1.2 HacToswero Nopsaaka Ha Tekywmmn cHeT KnueHTa;

- NpeKpaLLeHVa NpaBoOTHOLLEHUM KieHTa C YH4aCTHMKOM 3aprnaTHOro NpoeKTa;

- He nepeyncreHns B TedeHue 2 (AByX) MecsaueB Ha Tekylmi cyeT KnmeHTa OeHeXHbIX
CYMM, yKa3aHHbIX B N.1.2 HacTtodwero lNopsaaka;

- B CJly4ae HanM4uMs HEUCMNOMHEHHbIX KNMEHTOM KpeauTHbIX 00S3aTeNbCTB MO MHbIM
3aK/oYeHHbIM ¢ baHkoM [loroBopam (Heymnata Ha4MCIeHHbIX MPOLEHTOB, a Takxke He BO3BpaT
CYMMbl OCHOBHOTO [10/1ra UK ero COOTBETCTBYIOLLEN YacTn);

- B MIHbIX CJTy4asax Mo nHuumaTtmnee baHka.

1.18. KnneHT BnpaBe 0TKa3atbCA OT npefoctaBneHusd eMy baHkom Oseppgpadra nytem
oTKno4eHnst (oOHyneHns) PacyetHoro nuMmuTa OBepapadTta, Ans 4Yero emy HeobXoaMmo
oopmunTb B OTaeneHnn baHka 3aasneHuve no opme, npeaycMoTpeHHOW baHKoM.

Ins oTknoyeHus (0bHyneHns) PacueTHoro nummnta OBepapadTa KnveHT obs3aH noracntb
B MOSIHOM 0ObemMe cyMMy nosfydeHHoro OBepgpadTa M ynnaTmTb Ha4YUCTIEHHbIE MPOLEHTHI 3a
nosib3oBaHve OBepApadToOM, a TakKe NMOBbILLEHHbIE MPOLLEHTbI.

MNpn xenauum KnweHta B nociegywowem nony4uts Osepppadt, KnwveHT Bnpase
noakMo4YnTb  PacdetHbei numut  OBepapadTa, OPOPMKMB COOTBETCTBYIOLLEE 3afBlieHMe B
OtpeneHun baHka nMOO  AMCTAHUMOHHOrO nocpefactBoM  Komnnekca  AMCTaHUMOHHOIO
obcnyxmnBaHna KnnmeHToB, ecnn 310 NpefycMoTpeHo DyHKUMOHANbHBIMY  BO3MOXHOCTSMM
Komnnekca.



MpunoxeHve N2 4
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHWM
dusmyeckmx nuu, B 3A0 «ArponpomMbaHKk»

MopsaaoK AUCTaHUMOHHOro obcnyxuBaHus KnveHtos 3A0 «ArponpoMbaHk»

1. OBLUME NOJTOXEHWA

1.1. AUCTaHUMOHHOe 0DOCNyXMBaHMe B baHke OCyLLECTBASETCA NyTeM MNOAKMOYEHUS
KnveHtoB k Komnnekcy AMCTaHUMOHHOrO obcnyxmBaHms KnneHToB (manee mno Tekcty -
«Komnnekc»), KoTopbii npeacTtaBnset cobon komnnekc Cuctem, CepBUCOB baHka U MHbIX YCnyr,
nossonflowmx KnnmeHty AMCTaHUMOHHO nonyy4aTb B baHke (MHAHCOBYIO U CMPaBOYHYIO
NHbOPMaLMIO, MPOM3BOAUTL C BaHKOM 3MEeKTPOHHbIM 0bMeH hUHAHCOBOW WHMOPMaLMen,
LaBaTb baHky nopy4eHnsa B pamkax [loroBopa 1 OyHKLMOHaNbHbIX BO3MOXHOCTEM KomMnnekca.

1.2. KoMnnekc AUCTaHUMOHHOMO 06a1yXmnBaHua KnnMeHTOB BKITIOHaeT B cebn:

1.2.1. Cucremy «APB Online», koTopas npegycMaTpuBaeT MCNOMb3OBaHME Clefdyouimx
KaHanos goctyna k Cyetam KnueHra:

a) «TenedoHHas cBa3b» (OnepaTopckmin pexmnm) — nonydeHne KnveHToM cnpaBoyHOM U
rHaHCcoBOW WHMOPMaLmK, nepefdada KnneHToM B baHK MOpy4YeHWMs Ha CO3[aHMe U Ha
ncnonHeHne M1, a Takxke nepefada B baHK WHbIX nopydeHun KnveHta B paMKax
DYHKUMOHaNbHbIX BO3MOXHOCTEN KOMMnekca B pexmnme peanbHOro BpeMeHu nyteM obpalleHms
KnveHTta ¢ umcnonb3oBaHveM foboro Buaa TenedoHa (CTauMoOHapHOrO MM MOOWIBHOrO) B
noapasfeneHns baHka, ocyulecTBasiowme obcnyxmBaHne KnneHToB Mo TenedoHy, npu
HenocpencTBeHHOM obueHnn Knnenta co Cneumanmctom baxka;

6) «Sms» - aBTOMaTU4eckoe MHhoPMaLMOoHHOe oroBelleHMe KnneHTa B BULE TEKCTOBbIX
COODLEHNA Ha MODUNbHBINM TenedoH KnneHTa B pamkax DYHKUMOHAMbHbIX BO3MOXHOCTEMN
Komnnekca;

B) «E-mail» - aBTOMaTMyeckoe uHbOpMaLMOHHOE onoBelleHVe KnveHTa B BuAe
TEKCTOBbIX COODLLEHNN Ha afpec 3NeKTPOHHOM MnouTbl KnveHTa B pamkax MDyHKUMOHaNbHbIX
BO3MOXHOCTen Komnnekca;

r) «WHTepHeT» - nonydeHve KnuneHTOM HUHAHCOBOWM WM CNpPaBOYHOM WHMOPMaLUK,
co3faHve W1 HanpasneHuve KnneHTOM Ha ucnofHeHue B baHk M1, a TakXke cosfaHue u
HanpaBneHve B baHk nopyyeHun KnveHnta B wMHOM dopMe B pamkax DyHKUMOHaNbHbIX
BO3MOXHOCTeN Komnnekca B pexurme peanibHOro BpemMeHu C KOMMbioTepa, MOAKIIOHYEHHOro K
ceTn VIHTEpHeT MM C NOMOLbIO MOOMBHOrO YCTPOWCTBA, NoAKMoYeHHOro kK MobunbHOMy
NHTepHeTy 1 (Unn) K ceTn NHTepHeT;

L) «TenedoHHas cBs3b» (TOHANbHLIM pexuM) — nonydeHve KIMEHTOM CrpaBoOYHOM U
(brHaAHCOBOW MHMOPMaLMKM, CO34aHMe 1 HanpaBneHve KNneHToM Ha ncnofnHeHne B bank M7, a
TaKkKe CO3[aHMe W HanpasneHve B baHk nopydeHun KnmveHTa B MHOM (OpMe B pPamkax
DYHKUMOHaNbHbIX BO3MOXHOCTeM Komnnekca B pexurMe peasnibHOro BpeMeHu, ¢ noboro BrAaa
TenedoHa (CTaluMoHapHOro UM MOBWUIIBHOTO), MO3BONISIOLLErO PaboTaTh B TOHANTBHOM pPeXMeE;

e) «MobwunbHoe npunoxeHuwe» - nonydeHve KnneHToM (OUHAHCOBOM M CMPABOYHOM
nHdbopMaLmn, co3fdaHune U HanpasneHve KriMeHToM Ha ucnofiHeHue B baHk IM[, a Takxe
Cco3faHmMe U HanpaefneHve B baHk nopydeHun KnveHta B MHOM  QoOpMe B paMKax
DYHKUMOHANbHbBIX BO3MOXHOCTEM Komnnekca B pexunme peanibHOro BPeEMeHM C MOMOLLbO
MOOMUNBHOrO YCTPOMCTBA, MNOAKMOYEHHOrO K CeTh VIHTepHeT, Ha KOTOPOM YCTaHOBEHO
MobunbHoe npunoxerHne 3A0 «ArponpombaHk».

1.2.2. CepBMC KOMMYHaslbHbIX  MnaTeXxeW, KoTopbi  npedoctaBnseTr  KnueHty
BO3MO>HOCTb (POPMMPOBAHMSA 1 aBTOMATUHECKOTO MCMOSTHEHNS BaHKOM perynsipHbIx mnaTexHbIX
LOKYMeHTOB KIMEeHTOB Ha aBTOMAaTMYecKylo OnfaTy KOMMYHaNbHbIX YCIyr, YCyr CBA3W,
TeIEKOMMYHUKALMOHHBIX U MHbIX YCYT B paMkax DyHKLMOHANbHbIX BO3MOXHOCTEN Komnekca
1 B COOTBETCTBUW C BHYTPEHHNMU AOKYMeHTaMu baHka.

1.2.3. CepBMUC perynspHbIX njaTexemn, KoTopbli npefoctaBnseT KiamMeHTy BO3MOXHOCTb
DOPMMPOBAHMSA 1 aBTOMATUHECKOTO UCMONMHEHNS BaHKOM perynspHbIX NAaTeXHbIX JOKYMEHTOB
KnneHtoB B pamkax DyHKUMOHANbHbIX BO3MOXHOCTeM Komnnekca M B COOTBETCTBUWN C
BHYTPEHHUMMW JOKyMeHTaMu baHka.



1.2.4. [dnctaHumMoHHoe obcnyxurBaHve no KopoBoMy C10BY npeactaBnseTr KnuveHTy
BO3MOXHOCTb MonyyaTts B baHke VHAHCOBYIO, CMPABOYHYIO U UHYI0O UHMOPMAaLMIO, a Takxe
nepefnaBatb B baHk nopydeHua B pamkax [oroBopa ¥ DyHKUMOHANbHBIX BO3MOXHOCTEN
Komnnekca.

1.2.5. SMS-komaHgbl npencraBngioT  KnneHTy BO3MOXHOCTb nepefaBaTb B baHk
nopydeHmss B pamkax [JoroBopa ©n DyHKUMOHANbHbIX BO3MOXHOCTen Komnnekca ¢
MCNoNb30BaHNEM OCHOBHOIO ABTOPM30BAaHHOIO HOMEPa MOOUIIbHOW CBS3U.

1.2.6. KaHanbl poctyna B pamkax Cucrtembl «APB Online» nogknioyatotcs KnneHTty B
3aBNCUMOCTW OT BbIOpaHHOro KnneHtom TapudHoro nnaHa:

e TapudHbin nnaH «APB 12» npegnonaraeT noakfloYeHWe Tpex KaHanoB AocCTyna:
«TenehoHHas cBa3b» (Onepatopckuii pexnm), «SMS», «E-mail»;

e TapudHbiM NnaH «APB 24» npepnonaraeT NoAk/toYeHWe MNATK KaHanoB AOCTYyNa:
«TenechoHHas cBaA3b» (Onepatopckui pexmnm), «SMS», «E-mail», «HTepHeT», «TenedoHHas
cBA3b» (TOHANbHbIA PEXNM);

e TapudHbiM NaH «APB 24+» npennonaraet NOAKMOYEHME LWECTX KaHanoB AOCTyNa:
«TenetoHHasa cBasb» (OnepaTopckuii pexmnm), «SMS», «E-mail», «HTepHeT», «TenedoHHas
cBA3b» (ToHanbHbIN peximnm), «MobunnbHoe NpUNoXeHne».

1.3. HOuctaHumoHHoe OaHKoBCkoe obcyXnBaHne KnneHTa BO3MOXHO TOMbKO Mpu
Hanu4umn y KnueHta oTkpbIToro TekyLero cyeta mnu TekyLuero cyeta «eHCMOHHbIN» B baHke.

1.4. MopkniodeHme kK Cucteme «APB Online» ocyuiectBnseTcs:

- Ha OCHOBaHWW 3asiBNeHNs Ha nogknodeHne Kk Cucteme «APB Online», odopmneHHoro
Knnentom B Otoenennm banHka;

- Ha OCHOBaHWW OUNCTAaHLUMOHHOIO pacrnopsaxeHns KnneHta, opopmneHHoro KnmeHToM Ha
oduumanbHOM cante baHka B ceT VIHTepHET ¢ Ucnonb3oBaHneM PekBr3ntoB KapTbl, BblAaHHOM
KnneHty, nytemM npoxoXaeHus npouedypbl AOMONHUTENbHOM MAeHTUdUKaumm  KnveHta
(NocpenCcTBOM  BbICIIAEMOrO  OAHOPA30BOrO Mapofis B BMAE TEKCTOBOro COOOLIEHMS Ha
ABTOPMN30BaHHOE CPeacTBO CBA3W KnuveHTa). Mo dakTy nogkmodeHus KnveHta k Cucteme «APB
Online» Ha ABTOpPM30BaHHblE CPeaCTBa CBA3M (OCHOBHOW aBTOPU30BaHHbIM HOMeP TenedoHa 1nm
OCHOBHOWM aBTOPM30BaHHbIM aApPeC 3MEeKTPOHHOW TMOYThbl) HaMpaBfseTcs COOTBETCTBYOLLEE
yBeLlOMJIeH e, cofepxallee wnH@opMauuio o npucsoeHHoM KrveHty Kope nosb3oBaTens
Cuctembl «APB Online»;

- VIHbIMU cnocobamu, NpeaycMoTpeHHbIMU JJOroBOPOM.

Mpw noakntodeHmmn k Cncteme «APB Online» Ha ocHOBaHMM 3aaBneHUs Ha NOAKIIOYEHME K
Cucreme «APB Online» KnueHT camocTosTenbHO BbIOVMPAeT TMMbl U KaHalbl aBTOMAaTU4eCckoro
OMOBELLEHNS, a TakxKe Cnocob 1 CpefiCTBO NOyYeHMs OAHOPA30BbIX NapoNen.

Mpy nogkmoyeHun Kk Cucteme «APB  Online» Ha 0OCHOBaHWMM AWCTAHLUMOHHOMO
pacnopskeHms KnuneHta, oopMIeHHOro Ha oduumanbHOM canTe baHka B ceTn VHTepHeT ¢
ncnonb3oBaHneM PekBrn3nToB KapTsl, BbldaHHoM KnuneHTy, KnueHTy NofknoYaloTcs coobLLeHMs o
NOCTYNIEHNAX OEHEXHbIX CPeCTB Ha ero Tekylime cyeTa Ha ABTOPM3OBaHHbIE CPeCTBa CBA3MU
(OCHOBHOW aBTOPWN30BAHHbIV HOMEP MOOWUIBHOMO TenedoHa, a NPU ero OTCYTCTBUN Ha OCHOBHOM
aBTOPWM3OBaHHbIVM agpec 3MeKTPOHHOW MOYTbl, yka3aHHble KnueHTom B «AHkeTe KnueHTa —
hU3NYECKOro Nmua»).

Mpu nogkmoyeHnn k Cucteme «APB-Online» B MHOM nopsake, npefyCMOTPEHHOM
[loroBopom, KnueHTy nofknovaloTcs COobLEeHUs O MOCTYNNeHUSX OEHEXHbIX CPefCTB Ha ero
Tekylne c4eTa, HO ANA 3TUX Liener MCNonb3yeTcs TONbKO OCHOBHOM aBTOPWM3OBAHHbLIM  HOMEP
MOOUNBbHOrO TeneoHa M OCHOBHOW aBTOPU3OBAHHLIN afipec 3NEeKTPOHHOWM MOYTbI, YKa3aHHble
KnueHToMm B «AHkeTe KnneHTta — hr3ndeckoro nuua».

B cnyyae HeykasaHusa B «AHKeTe KnmeHTa — u3M4eckoro nunua» Homepa MobusibHOro
TenedoHa 1 (MNK) afgpeca NeKTPOHHOM MoYTbl KNMEeHT MOXeT MoAKMoYUTb aBTOMaTMyeckoe
OnoBeLLEeHMe Ha OCHOBaHUN:

e [UVCTAHUMOHHOMO pacrnopsixxeHus B Cucteme «APB Online» ¢ ncnofnb3oBaHMEM KaHana
L0CTyna «VIHTepHeT» nyTeM NPOXOXAEHNA NpoLeaypbl aBTOpMU3aLMK,

e [MCTaHUMOHHOrO pacrnopskeHnsa B Cnucteme «APB Online» ¢ ncnonb3oBaHWeM KaHana
poctyna «TenedoHHas cBA3b» (OnepaTopckuin pexxnm) MyTem MPOXOXAEHUS WAEHTUDMKaALUM
(npwn 3Tom OH Ha3biBaeT Kopf nonb3osaTens, Maponb «APB Online», KonoBoe cioBo). KnneHT



MOXET MOAKMOYUTL UCKITIOYUTENBHO COODLLEHMA O MOCTYMeHUU AEHEXHbIX CPeAcTB Ha ero
TekyLMe cHeTa Ha ero oaMH HoMep MODUIIbHOrO TenedoHa,

e 3asBfeHMA Ha W3MeHeHMe YCNoBUM obcnyxmBaHMs B Cucteme «APB  Online»,
opopmneHHoro B OtaeneHunn baHka.

[lo ncteveHns TeCTOBOro pexmma npu xenaHnm KnveHta npofomkmTb 0b6CnyKmBaHme B
Cucteme «APB Online» KnueHTy HeobxoaMMo npounssecti aktnaumio Cuctemsl «APB Online» ¢
y4eToM BblOpaHHoro TapudHoro nnaHa. [1o okoH4YaHWs TeCcToBOro pexuvMa akTUBALMsS MOXET
ObITb NPOV3BEAEHA:

- B Cucteme «APB Online» ¢ ncnonb3oBaHMeM KaHana goctyna «TenedoHHas CBA3b»
(Onepatopckuin pexnm), «HTepHeT», «MobUnbHOE NMPUNOXeHME» - ANA STOrO MUCMOMb3YoTCa
Kon nonb3osatens «APB Online» 1 Maponb «APB Online» (c ncnonb3oBaHneM KaHana AocTyna
«HTepHeT», «MobunbHoe npunoxeHne» mcnonblytoTcs Kop nonb3oBatens «APB Online» u
Maponb «HTepHeT-baHk»);

- Ha OCHOBaHWW 3asBneHus Ha akTmBaumio Cuctembl «APB Online», odopmneHHoro B
Otpenennn baHka;

- OWCTaHUMOHHO Ha oduuMansHOM canTe baHka B ceTu VIHTepHeT C 1MCNofb30BaHMEM
PekBmsmtoB Kaptbl, BblgaHHOM KnueHTy, npwv  yCNOBUW  MPOXOXAEHWS  mpouenypbl
LOMNONHUTENBbHOW MAeHTUbMKAUMM KnneHTa (NocpeacTBOM BbIChIIAEMOro OAHOPA30BOro Napons
B BU[le TEKCTOBOrO CO0bLLEeHMs Ha ABTOPM30OBaHHbIe CpefCcTBa CBA3W KnneHTa);

- Ha OCHOBaHWU AWUCTAHLMOHHOIO pacrnopskeHnd KnueHta, nepefnaHHoro B baHk ¢
ncnonb3oBaHnem  Kopmooro  cnoBa  (ecnm  3To  npegycMoTpeHo  DyHKLUMOHaNbHbIMM
BO3MOXHOCTAMU Komnekca).

Ecnu aktuBaumsa Cuctembl «APB Online» He npow3BedeHa A0 OKOH4YaHUA TecToBOro
pexunma goctyn B Cuctemy «APB Online» Onokupyetcs Ha cnenylowmi AeHb nocne Aatbl
OKOHYaHusa TectoBoro pexuma. [pu 3Tom aktmBaums Cuctembl «APB  Online» ocTaeTtcs
AOCTYNMHOW HEOrPaHMYEHHbIV Nepmnog BpeEMeHU 11 MPOU3BOAMUTCA Ha OCHOBAHWM:

- 3aaBneHns KnueHta Ha aktuBauumio Cuctembl «APB Online», odopmneHHoro B
OtoeneHnun baHka;

- OMCTaHUMOHHOIO pacnopsxeHus KnuveHta, oOpMIIEHHOro Ha oduUManNbHOM cante
BaHka B ceT VIHTepHeT C ncnonb3oBaHneM PekBm3nToB KapTbl, BblAaHHOW KAWEHTY, MpW yCNoBUK
NPOXOXOeHWs  npoueaypbl  OOMOMAHUTENbHOW  MaeHTUdMKaumm  KnuveHta  (nocpenctsom
BbICbISIAEMOr0 OAHOPA30BOrO Mapons B BMAE TEKCTOBOro COOOLLEHMS Ha ABTOPU30BaHHbIE
CpeacTBa cBA3n KnneHTa);

- OUCTaHUMOHHOIO pacnopsxeHuns KnueHTa, nepefaHHoro B baHk nocpencrsomM CrcteMel
«APB Online», kaHan poctyna «TenedoHHas cBs3b» (OnepaTopcknin pexum) - Ons 3Toro
ncnonb3sytotca Kog nonb3osatens «APB Online» u Maponb «APB Online»;

- OUCTaHUMOHHOMO pacnopsxeHuns KnueHTa, nepefaHHoro B baHk nocpencrsom CrcTeMel
«APB Online», kaHan goctyna «/HTepHeT» - ans 3toro ncnonb3ytotca Kop nonb3osatens «APB
Online» n Maposnb «HTepHeT-baHK»;

- ANCTaHUMOHHOrO pacnopsaxeHua KnuenTa, nepefaHHoro B baHk nocpencrsom Crctemsl
«APB Online», kaHan goctyna «MobunbHoe npunoxeHue» - Ans 3Toro Mcnonb3ytotcs Kop
none3oBatensa «APB Online» 1 Maponb «HTepHeT-baHKk»;

- ONCTaHUMOHHOrO pacrnopsxeHusa KrnuneHTta, nepefaHHoOro B baHK ¢ MCMoOfb3oBaHVEM
Konosoro cnoea (ecnu 31o npenycMoTpeHo QyHKLMOHANbHBIMM BO3MOXHOCTAMK KoMnnekca).

Mpu GnokupoBke poctyna KnveHta B Cuctemy «APB Online» (B cnyydae Heonnathl
KnneHToM KOMWCCMOHHOIO BO3HarpaXaeHus 3a obcnyxmBaHue B cucteme «APB Online» v B
OPYrMX Cyyasx, nNpedycMoTpeHHbIX [JoroBopoM) KnveHTy MoXeT ObiTb AOCTYMHO NMpoBedeHmne
pana onepaunin B COOTBETCTBUM C DYHKLMOHANBHBIMU BO3MOXHOCTAMYK KomMnnekca.

1.5.  TMogknodeHne K CepBUCY KOMMYHAJIbHbIX MJATEXEN OCyLLEeCTBNAETCS Ha
OCHOBaHWW:

e 3aaABneHUa Ha obcnyxuvBaHue B CepBMCe KOMMYHaSbHbIX Niatexen, opopmMIeHHOro
KnueHtoM pAuctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana AocTyna
«VIHTEpHET» NP NPOXOXAEHNN NpoLedypbl aBTopu3aumm (pasgen «CepBuchI»);

e 3asBneHnsa Ha obcnyxumBaHMe B CepBrCe KOMMYHambHbIX NaaTexen, ohopMAEHHOro Ha
bymMaxkHoM HocuTene B OTaeneHun baHka.

1.6.  TogkmoyeHne kK CepBMCy PerynspHbIx niaTexemn oCyLeCcTBASETC Ha OCHOBAHMM:



e 3aaABneHMA Ha obOcnyxmBaHMe B CepBuCe perynsipHbiX nnatexer, oMOpPMAEHHOrO
KnueHToM pAuctaHumoHHo B Cucteme «APB Online» ¢ ucnonb3oBaHWeM KaHana AocTyna
«/IHTepHET» NpK NPOXOXAEHMM NpoLefypbl aBTopu3aumn (pasgen «CepBuChbI»);

e 3aaBneHUsa Ha obcnyxuBaHue B CepBuCe perynsipHbiX nnatexen, ohOpPMIIEHHOro Ha
bymaxkHoMm HocuTene B OTaeneHunn baHka.

1.7.  CmeHa TapudHoro nnaHa Cucrtembl «APB Online» npowssoautca KnveHToM Ha
OCHOBaHWW:

e 3asBneHns Ha cMmeHy TapudHoro nnaHa Cuctembl «APB Online», odopmMneHHoro B
OToeneHun baHka (B cnyyae Bbibopa KnvenTtom TapudHoro nnaHa «APB 24+» KnueHT nocne
nogayn 3asiBNeHns CaMOCTOATENIbHO CKa4MBaeT M yCTaHaBNMBaeT Ha CBOEM MOOWUIBHOM
yctponctee MobunbHoe npunoxerme 3A0 «ArponpoMbaHk»);

® [INCTaHLMOHHOIO pacrnopsaxeHuns KnveHra:

e B Cuncteme «APB Online» ¢ mcnonb3oBaHWeM KaHana goctyna «TenedoHHas CBA3b»
(OnepaTtopcknin pexiim) - ansa 3Toro ucnonb3ytotca Kog nonb3osatens «APB Online» v Maponb
«APB Online»;

e B Cucreme «APB Online» ¢ wucnonb3oBaHMeM KaHana poctyna «MobunbHoe
npunoxexve» (Npu cmeHe KnueHToM paHee BblibpaHHOro TapudHoro nnata Ha TapudHbIA NnaH
«APB 24+») - pgns 3710oro KnuMeHT nocne YCTaHOBKM Ha CBOEM MOOWUMbHOM YCTPOWMCTBE
MobunbHoro npunoxenns 3A0 «ArponpomMbaHk», akTUBMPYET ero, ncnonb3ysa ans 3toro Kof
nonb3oBatensa «APB Online» n Maponb «APB Online», npun ycnoBun NPoXoXXaeHWs npoLenypsi
LOMNONHUTENBHOM aeHTUdMKaumK (aBTopm3aumm) Knventa;

e C ncnonb3oBaHveM KopgoBoro croBa (ecnu 310 npegycMoTpeHo DyHKUMOHANbHbIMY
BO3MOXHOCTSIMIM Komnnekca);

e 0(POPMIIEHHOrO Ha OodUUManbLHOM canTe baHka B ceTh VHTEpHET C MCNOMNb30BaHMEM
PekBun3nTOB KapTbl, BblgaHHoOW KnveHTy (Npn cMeHe KnneHToM paHee BbIOpaHHOro TapudHOro
nnata Ha TapudHbii nnaH «APB 24» unn TapudHbid nnaH «APB 24+») npu ycioBum
NpOXoXAeHVsa  npouenypbl  AOMOSMHUTENIbHOM — MAeHTUdMKaUMKM  KnmveHTa  NoCpefncTBOM
BbICbINAEMOrO OJHOPA30BOr0 Maposs B BUAE TEKCTOBOro cooblleHMs Ha ABTOPU3OBaHHble
cpencTBa cBA3n KnveHTa (Npy Hanu4mMm TeXHUYECKON BO3MOXHOCTM).

2. WNpeHtndukauma B Cucteme «APB Online» npounsBogMTcs C MCMNOb30BaHWEM
cnefylowmx CpeacTs UAeHTUMOUKaLNN:

2.1. Kon nonb3oBatens «APB Online» — nocnepoBaTenbHOCTb apabckmx  umadp,
yKa3blBaemMas MHOroKpaTHO KrnneHToM npuv MAaeHTUdUKaumMm KrneHTta C MCNonb30BaHVEM
KaHanoB Ooctyna «TenehoHHas cBs3b» (Onepatopckuii pexim), «MHTepHeT», «TenedoHHas
cBa3b» (ToHanbHbIN pexim), «MobuibHoe NPUNoXeHne».

2.2. JIorviH - nocnenoBaTeNbHOCTL apabckix Lndp 1 (Mnn) OyKB NaTUHCKOrO /pyCccKoro
andgasuTta, YyKasblBaemMafg MHOFOKpaTHO KnueHToM npw  umaeHtMdukaumn  KnueHta ¢
MCNosb30BaHMeM KaHanoB focTyna «TenedoHHas cBa3b» (OnepaTtopckuin pexknm), «MHTepHeT»,
«MoBUNbHOE NPUNOXEHME.

2.3. Maponb «APB Online» — nocnenoBateNbHOCTb apabckux UMdp, ykasbiBaemas
MHOroKpaTHO KrveHToM npu mnaeHtndukaummn KnveHta ¢ MCnonb3oBaHeM KaHanoB [OCTyna
«TenecoHHas cBsA3b» (Onepatopcku pexuMm), «HTepHeT», «TenedoHHas CBs3b» (ToHaNbHbIN
pexuMm), «MoburnbHOe NPUNOXKeHME.

2.4, Maponb «MHTepHeT-baHK» - NocnefoBaTeNlbHOCTb NATMHCKMX OYKB U apabckmx
umdp, yKkasbiBaemasd npwv uvoeHtUgukaumm KrnveHta C MUCNONb30BaHWEM KaHana [[ocCTyna
«HTepHe™ 1 (1Mnn) «MobunbHoe npunoxeHue». Mpn caMocTosTeNlbHOM M3MeHeHur Mapons
«/IHTepHeT-baHk» C McCnonb3oBaHMEM KaHana poctyna  «UHTepHeT» unn  «MobunbHoe
NpUNOXeHNe» MOryT OblTb MCMOMb30BaHbl Takxke OyKBbl NATMHCKOrO/pycckoro andasuta w
nobble Apyrme CMBONbI.

2.5. KnioyeBoe cnoBo — nocnefoBaTenbHOCTL OYKB pycckoro andasuta w/unm
apabckux umdp, ykasbiBaemas KnveHTom npu naeHtUdbUKaumm KnmeHta C MCNonb3OBaHUEM
KaHanoB goctyna «TenedoHHas cBs3b» (OnepaTopcknin peximM), «MobunbHoe NpunoXeHe» n
«NHTepHeT».

B cnydadx, npeaycMoTpeHHbIX HactoawmMm [lopagkom, KogoBoe C/IOBO Takxe
MNCNOJb3yeTCs B Ka4eCcTBe OQHOro 13 CpeacTB naeHtndmkaummn B Cucteme «APB Online».



YKa3aHHble CpeacTBa WAEHTUMUKALMM MNPUCBAMBAIOTCA baHKOM Mpu MOAKMOHeHNM
Knuerta k Cncteme «APB Online», npu 3ToM:

e Kop nonb3osaTens «APB Online» octaetcqd Bcerna Hem3MeHHbIM;
e [laponb «APB Online» 1 KnioyeBoe c/IoBO MOryT ObITb M3MeHeHbl KnueHToM;

e [laponb «WHTepHeT-baHK» MoXeT OblTb  M3MeHeH KnuneHtom.  [Mognexut
obs3atenlbHOMY M3MeHeHMto KnneHTom npu nepsom poctyne KnneHta B Cuctemy «APB Online» ¢
MCNoMb30BaHWeM KaHana goctyna «/HTepHeT» nnm «MobunbHoe NpUnoXeHue.

Mpn nogkntodeHn Knnenta k Cucteme «APB Online» Ha OCHOBaHUM AMCTAHLMOHHOIO
pacnopskeHms KnuneHta, oopMNeHHOro Ha oduumanbHOM canTe baHka B ceTn VHTepHeT ¢
ncnone3oBaHvem PekBu3ntoB KapTbl, BblgaHHoW KnneHTy, KnnMeHT camocToaTenbHO 3agaert
(peructpupyeT B baHke) JlornH 1 Maponb «HTepHeT-baHk», KoTopble B AanbHENLLIEM MOTYT ObiTb
n3MeHeHbl KneHToMm.

2.6. CpenctBa  MAEHTUMUKALUMM  CHUATAIOTCS  OEWCTBYIOWMMM  C  MOMEHTa  UX
pernctpaumm B baHke 1 A0 MOMeHTa oTkoveHns KnneHta ot obcnyxmnBaHmsa B Cucteme «APB
Online», nubo M3MeHeHWs CPeAcTB maeHTUdUKauMK. Vi3MeHeHve CpefcTB MaeHTUdUKaLMM
Knuerta B Cucteme «APB Online» ocyLlecTBnseTcs B COOTBETCTBUM C BHYTPEHHVIMU LOKYMEHTaMU
baHka.

CpencrBa naeHTUduKaumm KnveHTta cHMTaloTcs HeeMCTBUTENbHBIMM B TOT XKe AeHb nodie
nonydeHns baHkom 3asBneHuUs KnneHTa Ha OTKIlOYeHMe OT obcyxmBaHus B Cucteme ©
Cepsucax Komnnekca ANCTaHUMOHHOrO 06CyXmnBaHUa KNMEHTOB UK pacnopsxkeHns KnveHTa
Ha N3MEeHeHWe CpefCcTB NaeHTUMOUKALMN.

2.7. Mpn AWCTaHUMOHHOM 00CnyXMBaHMM KnveHTa baHK MOXET 3anpocuTb MOMMMO
YKa3aHHbIX B HacTodweM [1punoxeHn cpencts MOAeHTUPUKAUMM VHble AaHHble KrueHTa,
NO3BOSIAOLLME ero NOEHTUMULMPOBATL, a TakXe OCYLLEeCTBUTL NMPOBEPKY COOTBETCTBMA HOMEpPa
TeneoHa, C KOTOPOro OCyLLeCTBAAETCA BXOLALUMW BbI30B, C aBTOPW3OBAHHbIM HOMEPOM
TenedoHa, ykaszaHHbIM KnnMeHToM B «AHKETe KIIMeHTa — Ppur3m4eckoro nuua». MNpu HecoobueHUm
3anpawvBaeMblx baHKOM AaHHbIX M (Mnu) obpaweHun B baHk ¢ Homepa TenedoHa, He
COOTBETCTBYIOLLLErO aBTOPW3OBAHHOMY HOMepy TenedoHa, yKasaHHOMY B «AHKeTe KiMeHTa —
u3nydeckoro nnua», baHK BnpaBe OTKas3aTb B WCMOMHEHUU MOPYyYeHUM, OaHHbIX B paMKax
HoroBopa ©n ®OyHKUMOHANbHBLIX BO3MOXHOCTeM Komnnekca, B TOM 4uCe OTKa3aTb B
npenocTaBneHn GrUHaHCOBOW MHGOPMaLMN.

2.8.C uenblo 3alMTbl AEHEXHbIX CPenacTB, Haxomawmxca Ha Cyete, KnuneHT o0s3aH
cobnogath cnenyloLLe npasuna:

- obecneynTb XxpaHeHve AOKYMEHTOB, MOJy4YeHHbIX MpW nogkoydeHun Kk Cuctemam m
Cepsucam Komnnekca, a Takxe Npu U3MeHeHUW KAMEeHTOM YCNoBUM ero AMCTaHUMOHHOro
0bCNyXMBaHWS;

- obecneynBaTh XpaHeHVe CPeaCTB MAEHTUMUKALMM 1 NOTyYaeMblx OAHOPA30BbIX Naposem
B TallHe OT TPETbUX NINLL;

- He coobLlaTb CpeacTBa MAeHTUMUKALUM 1N NOSyH4aeMble OLHOPA30Bble NapPonnN B Clyyae
nosly4eHust 3anpocoB (YCTHbIX, MOCPEACTBOM CETU VIHTEPHET, TEKCTOBbIX COODLLEHNA Ha HOMep
MoOUNbHOro TenecdoHa KnuveHTa WM HamnpaBneHHbIX WMHbIMKW criocobamu), B TOM 4ucie u
COTpyAHMKaM baHka (3a nckrodeHnem ciyydaeBs, NpefyCMOTPEHHbIX HACTOALWMM TPUNOXEHNEM).
B cnyyae nonyyeHus nofgoOHbIX 3anpocoB HEOOXOAMMO He3amedsIUTeNbHO COODLMTL 00 3TOM
BaHky no TenedoHy 16-61, +(373 533) 7-99-20 (B COOTBETCTBMM C PEXMMOM paboTbl baHka).

BaHK He HeceT OTBETCTBEHHOCTW 3a YObITKM, NpUYMHEHHbIe KNIMeHTY B pe3ynbTaTte AenCTBUN
TPEeTbUX NULL, KOTOPbIM CTanM AOCTYMHbI N0 NOOLIM NPUYMHAM MUV 0DCTOSTENBLCTBAM C COrnacus
unn 6e3 cornacus KnveHta cpefctBa maeHTMdMKaumMm 1 (Mnn) nosyYeHHble OfHOPa30oBble
naponu.

3. bnokupoBka 1 pasbnokmposka foctyna B Cucteme «APB Online»

3.1. B cnyyae TpoekpaTHOW OWNDOKKM, AonyLleHHoW KnueHToM npu naeHTUudbukaumm B
Cucteme «APB  Online» ¢ uncnonb3oBaHMeM KaHanoB AocTyna  «TenedoHHas CBA3b»
(OnepaTopckmi pexnm), «HTepHeT», «TenedoHHas cBa3b» (ToHaNbHbIA pexnm), «MobunbHoe
npunoxeHne» goctyn B Cuctemy «APB Online» aBToMatnyeckn GNokMpyeTcs B 3aBUCUMOCTU OT
KaHana goctyna, B KOTOPOM NPOM3BOAMNIACE UAEHTUDMKALMSA.

Pa30nokrpoBKa [0CTyna MPOM3BOAUTCS MyTEM U3MEHEHUs CPeAcTB UAEHTUDUKALMM.
Pa3bnokmpoBka A0CTyNa MOXET ObITb TakXe MNpou3BefeHa AMCTAHLMOHHO Ha OgULMaANbHOM



canTte baHka B cetn VIHTepHeT C ncnonb3oBaHmeM PekBun3nToB KapTbl, BblAaHHOW KnneHTy, npm
YCIOBUWN MPOXOXIEHWs NpoLenypbl AONONHUTENbHOM MaeHTUdMKaummn KnveHTa (nocpeactBoM
BbICbIIAEMOr0 OAHOPA30BOrO Maposs B BWAE TEKCTOBOro COOOLIEHMS Ha ABTOPM30BaHHbIE
CpeacTBa cBA3n KnneHta).

3.2. B ciyyasx komMnpomeTtaumm cpefacts maeHtMdukaumm KnmeHt obsisaH M3MeHUTb
CpencTBa MoeHTUdMKaLUMKM, MO0 OTKMOYNTLCA OT 00CNyXmnBaHus B Cucteme «APB Online».

M3meHeHVve cpenctB MAEHTUPUKALUMN NPOWU3BOAUTCS Ha OCHOBAHUM OWCTAHUMOHHOIO
pacnopsxxeHus B Cncteme «APB Online», nbo cooTBeTCTBYOLLErO 3asBneHns, 0hOpPMIeHHOro B
OtneneHnmn baHka.

4. [ononHutenbHas naeHTMdmkaums (aBTopmsaums) Knvenra

4.1. Onepaumn C LOeHeXHbIMY  cpefactBamu,  LononHUTenbHble  BO3MOXHOCTU
Komnnekca, ocywectsngemMble B Komnfekce, a TakKXe WHble onepauuy wn LEeNCTBUS,
npenyCcMOTPeHHble  HaCTOAWMM  TpunoXeHreM, MNpom3BOaATCA  baHKOM  TONMbKO  nocne
npoBefeHus AOMONHNTENIbHOM MaeHTUdMKaumKn (aBTopu3aumn) KnveHTa, eciv nHoe npsiMo He
npenycMoTpeHo [JoroBopom.

4.2. [ononHuTtenbHasa uaeHTUdukaumsa (aBtoprsaumsa) B Komnnekce npou3BoaMTCS
nyTemM BBedeHUs, npu 3anpoce KoMnnekcom, O4HOPA30BOro Maposs B COOTBETCTBYIOLLEE Mofe
aBTOpM3aLMN.

4.3. [ononHuTenbHylo  uaeHTUdbMKaumio  (aBTopmM3aumio)  MOXHO — MPOU3BECTU
HeCKObKMMM Cocobamu:

a) NoCpenCcTBOM OfHOPA30BOro Naposis ¢ KapTbl 04HOPA30BbIX Maponen, KoTopas AOMKHa
OblITb  3apeructpupoBaHa 3a KnueHtoM. [pn 3anpoce KomnnekcoMm pana aBTopu3aumm
O[HOPA30BOro Naposns nof, onpeaeneHHbIM HOMePOM HeobxoanMo Ha KapTe cTepeTb 3aliUTHbBIN
C/I0M C Napons Nof, ykazaHHbIM HOMEPOM;

©) NocpedCcTBOM BbIChbINIA@MOro OAHOPA30BOro Naposs B BMAE TEKCTOBOrO COODLLIEHUS Ha
paHee 3aperncTpMpPOBaHHbIN HOMep MOOWMbHOMO TenedoHa KNeHTa /OCHOBHOW
aBTOPM30BAHHbIN HOMep MObUbHOro TenedoHa KnmeHTa;

B) NMOCPeOCTBOM BbICbIIa@MOro OAHOPA30BOro NMaposs B BMAE TEKCTOBOrO COODLLEHNS Ha
paHee 3aperncTpMpPOBaHHbLIN afapec 3N1eKTPOHHOW noYyThl KnneHTa/OCHOBHOW aBTOPU30BaHHbIN
afpec aneKTPOHHOW NoYyThl KnnenTa;

r) NMoCpencTBOM BbIChbINIa@MOro OfHOPA30BOro napons B Bumde Push — yBegomneHns Ha
3aperncTpmpoBaHHoe KiimeHToM MobuIbHOe YCTPONCTBO.

KnmeHT camocTosTeNlbHO onpegensieT crnocod u cpefdcTBO MOMyYeHUs OLHOPA30BOro
napons 1 perncTpupyet ero B banke.

4.4. TMocne nogkodeHns KapTbl OOHOPA30BbIX Maponien MNocnegHss OofKHa OblTb
akTMBKMpoBaHa KnneHToM. AKTrBauma KapTbl OAHOPA30BbIX Maponen Npou3BOANTCA OOHUM U3
cnenyoLmMx CnocoboB:

e B Cucteme «APB Online»:

e C ICMOJIb30BaHMEM KaHana goctyna «TenedoHHas cBa3b» (OnepaTopcknin pexxnm), ons
3TOro ncnonblyetcs Koa nonb3oatens «APB Online», Maponb «APB Onliney;

e C MCMONb30BaHMEM KaHana goctyna «W/HTepHeT» unm «MobubHoe npuioXeHne»
(pa3pen «be3onacHocTb», «ABTOpM3aLMs omnepauuii»), [Ons  3Toro  ucnonb3yetcs  Kop
nono3osaTens v Naponb «IHTepHeT-baHk;

® ANCTAHUMOHHOrO pacnopsxeHns KnueHTta, nepegaHHoro B baHK ¢ mcnonb3oBaHWeM
KopoBoro cnosa (ecnv 310 npeaycMoTpeHo OyHKUMOHANbHBIMM BO3MOXHOCTAMN KoMnnekca);

e B OtgeneHmsax baHka Ha OCHOBaHUM YCTHOrO 3asaBneHus KnveHTa Ha akTMBaLMIO
onpeaeneHHon UM KapTbl ofHOpa3oBbix naponer. [lpu 3ToMm, KnneHty Heobxoanmo
npenocrasutb AYJI.

5. MNopsgok ob6cnyxmBaHus B Komnnekce AUCTaHLUMOHHOIo obcnyxmBaHnsa KnneHToB
5.1.  O6anyxuBaHue B Cncteme «APB Online»
5.1.1. Kanan nocryna «TenedoHHas cea3b» (OnepaTopckunii pexmm)

O6cnyxunBaHne KnueHtoB B Cucteme «APB Online» ¢ Mcnonb3oBaHMEM KaHana [oCTyna
«TenedoHHas cBszb» (OnepaTopckuin pexmnm) ocyullecTBAseTca ¢ ydeToM DyHKUMOHANbHbIX



BO3MOXHoCTe Komnnekca W rpaduvka pabotbl nogpasfeneHnin baHka, OCyuleCTBASIOWMX
obcnyxmBaHne KnmeHToB no TenedoHy, KoTopble yTBepKaatoTcst baHKoM.

NHdopMauma cnpaBoOYHOro xapakTepa npenoctaBnsetcs KnuveHTy B cBOOOAHOM Buae
(6e3 npoxoxxaeHns npouenypbl UAEHTUMOUKALMMN).

Ona  nonyyeHns  dUHAHCOBOWM  MHDOpMaUMM  KIMEeHT  mpoxoguT  npouenypy
naeHTUdMKaLmm C ncnonbloBaHem Koga nonb3sosatens «APB Online» v Mapons «APB Online».

B pamkax kaHama poctyna «TenedoHHas cBsizb»  (Onepatopckmin  pexim)
[lonofHuTeNnbHble  BO3MOXHOCTK  KOMMnekca OCyLecTBASIOTCA  C  KCnofib3oBaHneM  Kopfa
nonb3osatens «APB Online», MNaponsa «APB Online» n Knioyesoro cnoea/Kogosoro cnosa. INpu
3TOM akTMBaumMs Heobxommmoro TapudHoro nnaHa Cuctembl «APB Online» ocyllecTBnseTcs ¢
ncnonssosaHnemM Koga nonb3osatens «APB Online» un MNMapons «APB Online».

SN0 wcnonHaloTcs  baHkoM B COOTBETCTBMM C  TpeOOBaHUAMW  AEMCTBYIOLLErO
3akoHopaTensctBa [1MMP, BHYTpeHHUMMW [OoKyMeHTaMmun baHka u [OroBopom npu ycyioBum
NPOXOXAeHWs NPOoLEeaypbl LONONHUTENbHOW MAeHTUbMKaumMK (aBTopr3aumn) KnueHTa.

3auncneHmve noctynuelero (-ux) B agpec Knventa JeHexHoro (-bix) nepesoda (-oB) Ha
Tekywmn cyeT KnmeHTa no HEKOTOPbIM CUCTEMAM OeHeXHbIX NepeBOAOB MOXeT NPOU3BOAMUTHCA
BaHKkOM Ha OCHOBaHUM nopy4deHUs KnneHTa, nepefaHHoOro B baHK C MCNonb3oBaHVeM KaHana
goctyna «TenedoHHas cBs3b» (Onepatopckmii  pexinM), [Ans 3Toro  ucnonbsylotcs  Kof
nonb3oBatensa «APB Online» n [Maponb «APB Online». 3a4ucneHne [OeHeXHbIX Cpeacts
ocyulectBnaetca baHkoOM He3aBMCUMO OT BblbpaHHOro KnueHtoM TapudHoro nnaHa Cuctemb
«APB Online», B TOM uncne, e KNneHT noakodeH Unm Obin paHee NOAKMOYeH K OfHOMY U3
Cepsucos Komnnekca, a Takxke B WMHbIX CJlydadx, KOrga takaf BO3MOXHOCTb MnpenycMoTpeHa
DyYHKLMOHANbHbBIMI BO3MOXHOCTAMK Kommnekca.

5.1.2. KaHan gocryna «SMS» n «E-MAIL»

OTnpaBka TeKCTOBbIX COODLIEHMI OCyLlecTBAsSeTCcS BaHKOM MO BpemMeHHOMY rpaduky
OTNPaBKM TEKCTOBbIX COOOLLEHUI B 3aBUCUMOCTM OT T1Ma COObLLEeHMS, NOoAKIoHeHHOro KnmeHTy
(cnpaBoOYHOrO MMM (HMHAHCOBOTO XapakTepa) B COOTBETCTBMW C BHYTPEHHUMW OOKYMEHTaMM
baHka.

CoobuleHns 00 M3MeHeHUM ycoBUM 0bOCNyXMBaHWS B baHke, a Takxke coobuleHuMs
NHPOPMALIMOHHOMO U PEKIIAMHOI0 XapakTepa HanpaBnsioTcst baHKOM Ha MoOWbHble TenedoHsbl
(ycTponcTBa) 1 Mo 3NeKTPOHHOW MoYTe, 3aperMcTpUpPOBaHHbIE B aHKETHBIX AaHHbIX KiveHTa 1 B
Komnnekce. [laHHble coobuieHMs npeaocTaBnsoTcs BceM KnveHTam — nonb3oBatensm CUcTeMbl
«APB Online» n CepsucoB Komnnekca 6e3 ocdopmneHus 3asBku, B TOM 4ucie, eciv KnneHt
OTKJIO4eH OT 0bcnyXmBaHuna B cucteme «APB Online» n (nnun) B Cepeucax Komnnekca. MNMopsaok
oTka3za KnneHTta OT NofyyYeHns ykasaHHOW MHMOpMaLMK onpeaeneH BHYTPEHHUMW OOKYMEHTaMuU
baHka.

5.1.3. KaHan goctyna «HTepHET»

CnpaBoYHasaA M UHAHCOBas MHMOPMaLMA, OCYLLECTBIIEHWE onepaunm C LeHEeXHbIMA
Cpeactsamu, a Takxe [OnosiHMTeNlbHble BO3MOXHOCTKM  Kommnekca [OCTyrnHbl  KnneHty
KpyrnocyTo4Ho B npefenax OyHKLMOHaNbHbIX BO3MOXHOCTeM KomMnnekca.

ONO wcnonHsiotcs  baHKOM B COOTBETCTBMM € TpebOBaHMSMU  OEeNCTBYIOLLETO
3akoHomatensctea [1IMP, BHyTpeHHWUMU [oOKymMeHTamuy baHka wm [JoroBopoMm npu ycnoBumn
NPOXOXAeHVs NPoLEeaypbl LONOMHNTENbHON MAeHTUhMKauMK (aBTopu3aumn) KnueHTa.

Peanusauma [ononHUTeNbHbIX BO3MOXHOCTEM Komnnekca NpOoM3BOAMUTCA TakXke Ha
OCHOBE [OMONHNTENbHON UAEHTUdUKaUMK (aBTopmn3aumm) KnneHTa, 3a NCKIIOHeHEM onepaLm
no akTmBaumm Cuctembl «APB Online», 1 oTnpasky coobueHus AgMuHncTpatopy Cuctemsl «APB
Online».

5.1.4. KaHan gocryna «TenedoHHas cBA3b» (TOHaNbHbIA PeXXmM)

CnpaBo4Has nHbopmMaumsa B Cucteme «APB Online» ¢ ncnonb3oBaHMeM KaHana gocTyna
«TenedoHHas cBs3b» (ToHanbHbIA PEXMM), a TakXke BO3MOXHOCTb OTMPaBKM COOOLLEHNS
AnmuHnctpatopy Cuctembl «APB Online» npepoctaBnsiotcs KnneHty B cBobodHoM Buae (6e3
NPOXOXAeHWs NPoLeaypbl UAEHTUDMKALMM).



Ona  nonyyeHns  urHaHCOBOW  UHpOPMaumn  KnMeHT  NpoxoauT  npouenypy
noeHTMbMKaummn ¢ ncnonb3oaHrem Koga nonsoatens «APB Online» u Mapons «APB Online»,
3aTeM BbIOMpaeT BanioTy C4eTa, MO KOTOPOMY HeOBXOAMMO MONYyHNTb MHPOPMALMIO.

®urHaHcoBas MHMOPMaLMa, onepaumMm C  OeHeXHbIMM  CPeACTBaMM, a  Takxke
[ononHutensHble BO3MOXHOCTK Kommnekca AOCTYyMnHbl KIMeHTy KpyriioCyTOMHO B Npefeniax
DyHKUMOHaNbHbIX BO3MOXHOCTeM Komnnekca. M ncnoaHawoTcs baHKOM B COOTBETCTBUM C
TpeboBaHMAMM AENCTBYIOLLErO 3aKoHodaTeNnbcTBa [MMP, BHYTpeHHMMW OOKyMeHTamMu baHka n
[loroBOpOM MNpu  yCIOBUM  MPOXOXAEHUS Npoueaypbl  OOMOAHUTENBHOM  UOEHTUMUKALNN
(aBTOPU3aLMN) KnneHTa.

Peanunsauma [JONONHUTENbHbLIX BO3MOXHOCTeM Komnnekca Npov3BOAMTCS Ha OCHOBE
OOMNoNHUTENbHOW  MaeHTUdUKaumMm  (aBTopuzaumm) Knventa. Tlpyv  OCYLLEeCTBNEHUU TaKmx
onepaummn, kKak aktmeaums Cuctembl «APB Online» 1 oTnpaBke coobuieHns AOMUHUCTPATOPY
Cuctembl  «APB  Online» gononHutenbHas uaeHTUdUKaumMm (aBTopmsaums) KnveHta He

npon3BognTCA.
icnonb3oBaHue OOHOPa30BOro naponA n3 KapTbl OOHOPAa30BbIX naponelh,
aKTI/IBI/IpOBaHHOl7I B COOTBeTCTBMM C HacCToAWMM |_|pl/IJ'IO>K6HI/IeM, - edWNHCTBEHHbIN cnocob

aBTOpM3aLnn onepaul/n?l C NCnojib3oBaHMeEM OaHHOIO KaHala AOoCTyna.

5.1.5. KaHan poctyna «MobunbHoe npunoxeHne»

CnpaBo4Has M (UHAHCOBas MHPOPMaLMs, OCyLeCTBeHMe onepauun C OeHeXHbIMU
CpepactsamMu, a Takxe [OnosiHMTeNbHble BO3MOXHOCTKM  KoMmmnekca [OCTyrnHbl  KnneHty
KpyrnocyTo4Ho B npefenax OyHKLMOHaNbHbIX BO3MOXHOCTeM KomMnnekca.

OMNO  wcnonHsaoTcs  baHkoM B COOTBETCTBMM € TpebOBaHUAMW  [eMCTBYIOULLErO
3akoHopaTensctBa [1IMP, BHYTpeHHUMMW [JoKyMeHTaMmun baHka u [JOroBopom npu ycyioBumn
NPOXOXAeHWs NPoLEeaypbl LONONHNTENbHON NAEeHTUhMKaUMK (aBTopr3aumn) KnmeHTa.,

MocpenctBom kaHana goctyna «MobunbHoe npunoxeHne» KAMEHT TakxXe MOXEeT
NPOV3BOANTb MAATEXM Ha OCHOBAHMM 3MEKTPOHHbIX CHeToB (TpeboBaHWM), BbICTABNEHHbIX
TPETbVMMW IULAMU, NPU YCIOBUW NMPOXOXAEHUA NpoLeaypbl AOMNONHUTENIbHOM UAEHTUMUKALNN
KnwneHra.

Peanunsauma [OONOMHUTENbHBIX BO3MOXHOCTeN Komnnekca MnpomM3BOLAUTCA TakXe Ha
OCHOBE [OMONHNTENbHON UAEHTUdMKaUMKM (aBTopmr3aumm) KnneHTa, 3a NCKIIOYeHEM onepaLm
no aktmBaunm Cucrtembl «APB Online», n oTnpaBke coobuieHns AoMUHUCTpaTopy Cuctembl «APB
Online».

NHdopMaLma cnpaBo4HOro xapakTepa npepoctaBnseTcs KnmeHTy B CBOOOAHOM BuAe
(6e3 npoxoxaeHus npoueaypbl MaeHTUdOUKaLNN).

KnneHt Ona nonb30oBaHUA [OaHHbIM KaHanoM [OCTyna CaMOCTOATENIbHO CKadmBaeT
MobunbHoe npunoxeHne 3A0 «ArponpoMbaHk» B OMUUMANBHOM MarasvHe NPUIoXeHUI
OMNepaLyoOHHOM CUCTEMbI, YCTAHOBMIEHHOW Ha €ro MOOWIbHOM ycTponcTBe. [lpyM 3TOM Ha
MOBUNBLHOM ycTponcTBe KnmneHTa fomkHa ObiTh YCTaHOBEHA OnepaLoHHas CUcTeMa, ykasaHHas
B DYHKLMOHANbHbIX BO3MOXHOCTAX Kommnekca. [JononHuTenbHble CUCTEMHbIe TpeboBaHUS s
paboTbl MobunbHoro npunoxenns 3A0 «ArponpombaHK» yKa3aHbl Ha CTPaHMLE NPUNOXEHNS B
oMLUMaNBLHOM MarasvHe onepaUMOHHON CUCTEMbI, YCTAHOBNEHHOM Ha MOOUIbHOM YCTPONCTBE
KnneHra.

Ins ncnonb3oBaHns MobunbHoro npunoxeHuns 3A0 «ArponpoMOaHk», YCTaHOBNEHHOMO
Ha MoOOUNbHOM ycTponcTee, KnmeHTy HeoOXoAMMO ero akTMBMPOBaTh, MCNONb3ysa Ans 31oro Kog
nonb3oBatensa «APB Online» n lMaponb «APB Online», npun ycnoBuy NPOXOXAEHWS NMpoLenypsl
LOMONHUTENbHOM MaeHTUdKMKauMKM (aBTopm3aumm) Knventa.

KnueHT npu ckaumaHum MobunbHoro npunoxerus 3A0 «ArponpombaHK», a Takxke npu
npoBefeHM  onepauui  MOCPeACTBOM  KaHana  goctyna  «MobunbHOoe — mpunoXxeHue»
CaMOCTOATENIbHO W 33 CBOM CYeT obecneymBaeT NOCTOAHHYIO 3aLLMTY MOOWIIBHOMO YCTPOMCTBA OT
HEeCaHKLMOHNPOBAHHOIO AOCTyMNa M BPeAOHOCHOrO MPOrpamMMHOro obecnedeHus, B TOM Yumcre
MOOWMIIbHBIX 1 (1) KOMMbIOTEPHbBIX MPOrPaMM-«BUPYCOBY». baHK He HeceT OTBETCTBEHHOCTW 3a
yObITKM, NMPUYMHEHHbIE KNUEHTY B CJly4ae HEBbLIMOMHEHUS WX HeHaAnexallero BblNOHeHNS
KnvueHToM [HaHHOro ycnoBus. Takxke baHK He HeceT OTBETCTBEHHOCTM 3a owubkm (cbowu,
nepepbiBbl) B pabote MobunbHoro npunoxerHus 3A0  «ArponpoMOaHK», CBsi3aHHble C
nporpaMMHbIM obecnedeHneM, cyxxbammn 1 coaepXmnmbiM BeD-y3N0B TPETBUX NNL, @ Takxke C
nporpaMMamMu TPETbUX NINLL, YCTAHOBMIEHHBIMM Ha MODUbHOM ycTpourcTee KnneHTa.



BaHK He HeceT OTBETCTBEHHOCTV 3a MepepbIBbl B AOCTYMNE U UCMOIb30BAHUI KaHana 4ocTyna
«MoOunbHOe MNPUNOXEHME», a TakXe ero OTAeNbHbIX QYHKUMOHANbHBIX BO3MOXHOCTEN,
CBSI3aHHbIX C 3aMeHOM 00opyaoBaHWS, NMPOrPaMMHOro obecneyveHust Unu NPoBedeHUs APYrx
paboT, BbI3BaHHbIX HEOOXOAMMOCTbIO NofdepXaHWs pPaboToCNoCOBHOCTM UM Pa3BUTUS
TeXHNYeCKMX CpeacTB baHka.

Becb puCK HacTynneHns HebnaronpusTHbIX MOCNeACTBMI B pe3ynbTaTe MCNONb30BaHMA
KaHana goctyna «MoOunbHoe NpunoXeHne» TPETbMMW NULAMW C COrnacus uUnm 0es cornacms
KnuenTta (yTeps MOOUNBbHOIO YCTPOWMCTBA, HECAHKLMOHNPOBAHHbIN KMeHTOM O0CTyn K KaHany
goctyna «MobunbHoe npunoxeHune» 1 Ap.) HeceT KnueHT. baHK He HeceT OTBETCTBEHHOCTM 3a
yulep6, npuynHeHHbI KnneHTy B pe3ynbTaTe MCMONb30BaHWUA KaHana gocryna «MobunbHoe
NpUNoXeHWe» TPeTbUMU LMW C cornacus unu 6e3 cornacmsa Knmenta.

CnpaBo4Has, prHaHcoBasd MHPOPMaLMS, a TakxKe OLHOPA30Bble Maponn, UCMOSb3yeMble
npwY OOMOMHUTENbHOM MaeHTUdMKaUMn (aBTopm3aummn) KnneHTta B cnyyasx, npenycMOTPeHHbIX
HacToAWwmMM TonoxeHem, MOryT HanpaBnatbcst KnneHTy B ToM 4umcne B Buge Push -
yBeLOMMNEHWNN.

CnpaBo4yHas 1 duUHaHcoBas WMHMopMauuMs HanpaBnsetca KnueHty B Buge Push —
yBEOOMIIEHUIM Ha MODUNbHOe (-ble) YCTPoMCTBO (-a) KnneHTa, Ha KOTOPOM (-biX) YCTaHOBNEHO
MobunbHoe npunoxeHne 3A0 «ArponpombaHk» (Npuv yCoBMM ero akTneaLmm KnmeHTom).

Ina nonyyeHmss Push - yBe#OMNEHUW, COAepXallMx O[HOPa3oBble Maponu,
ncnonb3yemble MNpy AOMOSIHNTENIbHOM WnAaeHTUdUKaummn (aBTopm3aummn) KnveHta B Ciyyasx,
NpeayCMOTPEHHbIX HacTosawmM [onoxeHneMm, KnneHT peructpupyer B baHke MobunbHoe
YyCTPOMCTBO, Ha KOTopoe OyAyT HanpaBnsTbCs AaHHble Push—yBegomneHus. Permcrpaums
MOOUNBHOIO YCTPOMCTBA B baHke ocyulecTBnseTcs KnneHToM NoCpedcTBOM KaHana [ocTyna
«MobunbHoe npunoxeHne» (Npn  yCnoBUW MNPOXOXAEHUs npoueaypbl  OOMOAHUTENBHON
noeHTudnkaumm (astopmsaumn) Knventa).

OOHOBPEMEHHO C HamnpaBneHveM baHkom Push —  yBegomneHun, cogepkalimx
O[IHOPa30Bble MaponK, UCMob3yeMble NPX OOMOMHUTENbHOW MAeHTUdUKaUMM (aBTopmn3aLmn)
KnueHta, KnueHTy HanpaBnsioTCa TeKCTOBbIE COODLLEHNSt Ha ero HoMep MobUIbHOMO TenehoHa,
paHee 3aperncTpUpPoBaHHbIN KnneHToM B Ka4ecTBe ABTOPM30OBAHHOMO CPeACTBa CBA3M.

Mpy oTkasze OT Mnony4veHns Bcex BMAOB Push — yBepomneHun KnueHTy HeobOXoammo
OTMEHUTb aKTMBALMIO MOOUMBHOrO YCTPOWCTBA, Ha KOTOpoe Obino ycTaHoBneHo MobuibHoe
npunoxeHne 3A0 «ArponpombaHk». OTMEHUTb akTUBaLMIO MOOUMIBHOIO yCTponcTBa KnuneHT
MOXeT NocpeACcTBOM KaHana focTyna «MobunbHoe npunoxeHve» (npu ycrnoBMM NPOXOXAeHNs
npouenypbl AOMNONHUTENbHOM MAaeHTUdUKauMM (aBTopu3aumn) KnneHTa), a npu Hanu4mm
TEXHMUYECKOM BO3MOXHOCTM Tak >Xe 1 NocpeacTBOM KaHana goctyna «MHtepHeT» (npu ycnoeum
NPOXOXIeHWs npouedypbl OOMONHUTENbHOM MaeHTUMbMKaUMK (aBTopu3aummn) KnneHta) wnm
AMCTaHUMOHHO NOCPEACTBOM MCMONb30BaHMsA KogoBoro Cnoaa.

KnueHT MoXeT 0TKa3aTbCd OT MOCTynneHns Ha MobunbHoe ycTponctBo Push —
yBeoOMIeHNM, COoAepXaLlmMX OOHOPA30Bble MapPOfM, WCNONb3yeMble MNpU  AOMONHUTENIbHOM
noeHtnbmkaunn (astopmsaumm) Knverta (B 3ToM cflydae Ha MODWMIIbHOE YCTPOMCTBO KineHTa
OyayT HanpaBnsTbCs ToNbko Push — yBegomneHus, cogepkallime CrpaBoYHYO U (DUHAHCOBYIO
NHMOPMALIMIO), OTMEHMB perucTpaumio B baHke daHHOro mMobunbHoro ycrtpomctea. OTMeHa
pernctpaumm B baHke MOOMNBHOrO YCTPOWCTBA, Ha KOTOPOE HamnpasnaloTCs yka3aHHble Push —
yBeOOMNeHWs, ocyulectBnseTcs KnveHTOM NocpefcTBOM  KaHana jgoctyna  «MobunbHoe
npunoxexue» (Npy yCnoBUM MPOXOXAEHUS MpoLeaypbl AOMNONHUTENBHOM UAEHTUMhMKALMN
(aBTOPU3aLMN) KnneHTa), a Npy HaNMYUKU TEXHUYECKON BO3MOXHOCTM - MOCPeACTBOM KaHana
goctyna  «MHTepHeT»  (NpyU  yCNOBUW  MPOXOXAEHWS  Mpoueaypbl  AOMNONHUTENbHOM
noeHtndnkaumm (aBTopmsaumnmn) KnmeHta) vnm OUCTaHUMOHHO MOCPEACTBOM WCMONb30BaHWNS
KogoBoro cnosa.

BaHK He HeceT OTBETCTBEHHOCTM 3a HenonydeHwe KnuveHToM Push—-yBenomneHun,
CBSA3aHHOE C NPOorpaMMHbIM obecrnedeHmeM, cy>xbamm 1 cogepXnMbiM BeO-y310B TPETbUX NKLL,
a Takke C NporpamMMamm TPeTbUX UL, YCTaHOBNIEHHBIMM Ha MODUIbHOM ycTporcTee KnneHTa.

Becb pWCK HaCTynneHus HebnaronpusTHbIX NOCNEACTBUN B pe3yfibTaTe WUCMOoMb30BaHMS
MOOWILHOMO YCTPOWCTBA, Ha KOTOpble HanpaBnsioTca Push—yBedoMneHns, TpeTbUMM NLAMK C
cornacus unu 6es cornacna Knventa (yTeps MOOUMBbHOTO YCTPOMCTBA, HECAHKLIMOHMPOBAHHbIN
KnueHTom gocTyn K MOOUIIbHOMY YCTPOWCTBY TPETbUX NULL U Ap.) HeceT KnueHT. baHk He HeceT
OTBETCTBEHHOCTW 3a yUleph NpUYnHEHHbI KNMeHTY B pe3ynbTaTe MCMOofIb30BaHNS MOOUIbHOIO



YCTPOWMCTBA, Ha KOTopble HanpaBnsoTca Push — yBegoMneHus, TpETbUMM NNLAMK C COrNacmns Unm
0e3 cornacna Knmenra.

5.2.  ObaiyxuBaHue B CepBuUce KOMMYHarbHbIX NiaTexemn

icnonHeHve perynapHbIX niaTeXHbiX LOKYMeHTOB KfiMeHTa Ha aBTOMaTM4ecKyto onnaty
KOMMYHaIbHbIX YCNyr, YCAyr CBA3M, TENEKOMMYHUKAUMOHHBIX U UHBIX YCNYr OCYLLEeCTBASETCA Ha
OCHOBaHUM 3NEKTPOHHbIX 0a3 faHHbIX, NPeACcTaBNeHHbIX KOMMYHaNbHbIMW CITy>X0amu 1 Apyrumu
nocTaBLLMKamm ycnyr, B npegenax OyHKLMOHANbHbIX BO3MOXHOCTer KomMnnekca, yTBepXXAeHHbIX
BaHkoM, noO ykazaHHOMYy KnueHTOM rpaduky M B COOTBETCTBUMM C YKa3aHHbIMU KeHTOM
ycnosmsMn B 3asBneHMM Ha obcnyxuBaHve B CepBUCe KOMMYHaNbHbIX MiaTexen u
BHYTPEHHVIMW [LOKYMeHTaMu baHka.

MopyyeHus, oTtnpasnsemMblie KnMeHTOM AMCTaHUMOHHO (C MCMosb3oBaHMEM  KaHana
goctyna «MHTepHeT» nnu nyteM HanpaBneHus SMS-komMaHA) WM CBsi3aHHble C YTOYHEHMEM
yCOBMI onepaumin, NpoBOAMMbIX B CepBrce KOMMYHaIbHbIX Mnatexen, NcnonHsiotTca baHkom
6e3 npoBeaeHVs OOMONHUTENbHOM WAEHTUMMKAUMK (aBTopM3aumn), ecin UHoe MpsSMo He
npesycMoTpeHo [JoroBopom.

5.3.  ObayxmBaHue B CepBurce perynsipHbiX natexen

O6cnyxmBaHmne KnneHta B CepBuce perynsipHbIX niaTexen oCyLLECTBASETCS B Npedenax
OyHKLUMOHaNbHbIX BO3MOXHOCTen Komnnekca, YTBepXAeHHbIXx baHKoM, Mo  ykasaHHOMY
KnueHTom rpaduky v ¢ y4€TOM yKa3aHHbIX KnveHToM ycrnoBuii B 3asiBNeHUM Ha 0BCny>XnBaHWe B
CepBuce perynspHbIX MaaTexemn B COOTBETCTBMU C BHYTPEHHUMMW LOKYMeHTaMu baHka.

MopyyeHus, oTtnpasnsemMblie KnMeHTOM AMCTaHUMOHHO (C  MCMosb3oBaHMEM  KaHana
goctyna «MHTepHeT» UM nyTeM HanpaBneHms SMS -KoMaHZ) U CBfi3aHHble C YTOYHEHWEM
yCNoBWI onepauuni, NpooanmMbix B CepBuce perynspHbix nnatexen, UCNONHOTCS baHkom Ge3
NpoBedeHNs [OOMONHNTENbHON  uaeHTUdUKaumn  (aBTopu3aumm), ecnm KnHoe TMpsSMO  He
npesycMoTpeHo [JoroBopom.

5.4.  ObanyxuBaHue no KogoBoMy c/ioBy

ObcnyxuBaHme KnneHta no KogoBomy CroBy OCyLLECTBNAeTcss npu obpalleHnn KnueHTta ¢
ncnonb3osaHnem nwboro Buga TenedoHa (CTauMoHApHOrO UM MOOWABHOIO), a B  Cllydasnx
NpefyCMOTPEHHbIX BHYTPEHHUMW OOKYMeHTaMu baHka — C mncnofib3oBaHnemM ABTOPM30BAHHOIMO HOMepa
TEJ'IerOHa (CTaLI,l/IOHapHOI'O nnnm MO6l/IJ'IbHOI'O), B noApasneneHme baHka, ocyuwlecTeidloLlee O6CJ‘Iy>Kl/IBaHl/Ie
KnnentoB no Teﬂeq)OHy, nyteM HenocpeacTBeHHOro O6LI.I,€HI/IF| Knnenta co Cneumannctom baHka.
O6CJ‘Iy>Kl/IBaHl/Ie KnmneHTta no KO,EI,OBOMy C/10BYy OCyLLecTBIAETCA B COOTBETCTBMIN C onpedenaemMbiM baHkom
pexvMoM paboTbl yKaszaHHOro noapasfeneHus baHka. Homepa TenedoHoB nonpasgeneHus baxka,
ocyuwecTendoLiero O6CJ‘Iy>Kl/IBaHl/Ie KnvneHnta no KO,EI,OBOMy coBy, pasMelleHbl Ha Oq)l/ILl,l/IaJ'IbHOM canTe
baHka B ceTn VIHTepHeT.

JucTtaHumoHHoe obcnyxnsaHme KnveHta no KogoBoMy ClOBY OCYLLECTBASETCS, B TOM YUCe, ecnn
KnueHT He nogkodeH k Cnctemam mn Cepsmcam Komnnekca.

ns obecneveHns 6e3onacHoro obcnyxmneaHusa Knnenta baHk Bnpase 3anpocuTb NOMUMO
KoLoBOro CrnoBa TakXe 1 MHble OaHHble, No3Bondiowme naeHtuduumposats KnveHta. B ciyyae
HEBO3MOXHOCTM COODLLTL AOMONHNTENBHO 3anpalliBaeMble baHKOM AaHHble, a Takke B cliy4ae,
ecnn KnueHT obpallaetca B baHK ¢ HeaBTOpPW30BaAHHOro HoMepa TenedoHa, 0bCnyKmnBaHme no
Konosomy cnoBy baHKOM He NPou3BOAMUTCS.

BaHK Takxxe BrnpaBe 0TKa3aTb B OOC/YXMBaHMUM MO CoobLLeHHOMY KOgoBOMY CNIOBY U B
OPYrX Cfydasx, KpoMe BblleyKa3aHHbIX, MNpW BO3HWKHOBEHWM Yy bBaHka nogo3peHnn B
MCNONb30BaHMK KOOOBOMO C/I0Ba HEYMOMHOMOYEHHbLIMU NTULAMMU.

KonoBoe cfioBo KnMeHT MOXET M3MeHATb He0bXOAMMOe KONMYeCTBO pa3, 00paTUBLUMNCH B
OtpeneHve baHka v npegbasms AYJ1.

KnueHT obs3aH obecneyrBath xpaHeHe KoooBoro crnoBa B TarHe OT TPeTbUX NnL,. baHk
He HeceT OTBETCTBEHHOCTW 3a YObITKM, MPUYMHEHHble KNMeHTY B C/lydasix HEBbINOMHEHUs Mn
HeHaZnexXxallero BbINonHeHWa KNreHToM 4aHHOMo yCnoBusa HacTosaLlero Mopsaaka.

Becb puck HacTynneHus HebnaronpusTHbIX MOCNeACTBMMA B pe3ynbTaTe MUCMONb30BaHNS
KomoBoro cnoBa TpeTbUMK NLLAMK C cCornacuns unmn 6es cornacus KnneHta Hecet KnmenT.



BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MpUYMHEHHble KnneHTy, B cnydvae, ecin
3apaHHoe KnveHTom KofoBoe CIoBO CTaHeT JOCTYMHO TPETbUM fiMLAM Mo N0ObIM NPUYUHAM UK
obcToATeNbCTBAM C cornacusa unm 6es cornacua KnmenTa.

B cnydae komnpometaumm KopmoBoro cfoBa (ecniv KomoBoe CNoBO CTano M3BeCTHO
TpeTbMM nnuaM  unu y  KnuveHTa BO3HUKAW  Takue nomo3peHns), KnveHT obsasyertcs
He3amenuTenbHo 0bpatnTbcs B OTaeneHne baHka ans ero nameHeHus, npeabssms OYJ1.

3a O6Cﬂy>Kl/IBaHl/Ie Knuenta no Konosomy cnosy, KnneHt onnaymBaer KOMWCCUOHHOE
BO3HarpaaeHve B pasmepe, yctaHoBleHHoM Tapudamu baHka.

NHdopMauma cnpaBoOYHOro xapaktepa npenoctaBnseTcs KnuveHTy B cBOOOAHOM Buae

(6e3 npoxoxaeHns npoueaypbl OEHTUDUKALMMA).

5.5. ObuiyxurBaHWe NoCpeacTBOM HanpasneHms KnneHtom SMS-komaHapl

SMS-koMaHAbl NpeacTasnaoT KnneHTy BO3MOXHOCTL Nepefasath B baHk pacnopsxeHums
(nopydveHus) B pamkax [JoroBopa 1 DyHKUMOHAMbHBIX BO3MOXHOCTEM Komnnekca ¢
MCNONb30BaHMEM OCHOBHOrO ABTOPM30BAaHHOIO HOMePa MOOWIIbHOW CBS3U.

JucTaHUMOHHOEe 0DCNyXMnBaHMe no HanpasnseMbiM KnveHtoM SMS-KoMaHoam oCyLLecTBNAeTcs, B
TOM 4ucne, ecnn KnneHT He nogksodeH K Cncrtemam 1 CepsrcamM Komnnekca.

BaHK BnpaBe 0Tka3aTb B 00CNy>XMBaHUN KnreHTa no HanpasnseMbiM SMS-komMaHaam npum
BO3HWKHOBEHWWN Y baHka MNOJO3PEHNM B MCMONb30BaHMM MOOMIIBHOrO yCTponcTBa KnuveHTa
HeynoIHOMOYeHHbIMW INLAMN.

6. OTKno4eHWe oT 0bcny>xmBaHUs B KoMnnekce

6.1. baHK BnpaBe B OOHOCTOPOHHEM MOPSAAKE OTKIIOYUTL OT PACChbINIKM TEKCTOBbIX
CooOLLIeHNA Ha HoMep MObUNbHOrO TenedoHa U (Mnn) aapec SNeKTPOHHOM NOYThI, B TOM Y1che
Ha ABTOpPKM30BaHHble CPeACTBa CBA3WM KnneHTa, No 3afBNEHMIO OT hakTUHeCKoro Ux BnagenbLa Ha
OTKNIOYEHME aBTOMATNYECKOrO OMNOBELLEHWS Ha COOTBETCTBYIOLLMIA HOMEP MODUIbHOIO TenedoHa
NV afapec EKTPOHHOW MOYTbI.

6.2. OtkntodeHne o1  obcnyxmBaHus B Cucteme «APB  Online», Cepsuce
KOMMYHasbHbIX nnatexen 1 CepBmce perynapHbIX nnatexen oCyLLecTBNSeTCA Ha OCHOBaHUN:

6.2.1. 3asBNeHNs Ha OTKoYeHWe oT 0bcnykmnBaHusa B Cuctemax 1 Cepurcax Komnnekca
LAMCTaHUMOHHOro 00Ny xmnBaHus KnueHtos, ohopmneHHoro B Otaenenmmn baHka;

6.2.2. gUCTaHUMOHHOro pacnopsikeHns Knventa B Cucteme «APB  Online» ¢
ncnonb3oBaHvem KodoBOro cfioBa B Cy4asax KOMMpPOMETauuu CpenctB  maeHTUUKaumm
KnneHrta.

6.3. OTMeHa WCNoONHEHMA oOnpefesieHHoro perynapHoro nnatexa B Cepsuce
KOMMYHarbHbIX naatexen n B CepBuce perynspHbIX nnaTexemn ocyLecTBAAETCA Ha OCHOBaHMUM:

6.3.1. OMUCTaHUMOHHOro pacrnopsikeHns KnneHnta B Cucteme «APB  Online» ¢
MCNomnb3oBaHMeM KaHana goctyna «TenedoHHas cBsA3b» (OnepaTtopckui  pexum)  npu
NPOXOXIEHUN NMpoLeaypbl NOeHTUMKMKALMK, NpKY 3TOM MCnonb3yloTca Kog nonb3osatensd «APB
Online», Maponb «APB Online» 1 Knioyesoe cnoso/KonoBoe cnoso;

6.3.2. AUCTaHUMOHHOrO pacnopsikeHns Knventa B Cucteme «APB  Online» ¢
MNCNONb30BaHVEM KaHana foctyna «/IHTepHeT», Npy NPOXOXAEeHNX NpoLeaypbl aBTOpMU3aLK;

6.3.3. OAWUCTaHUMOHHOIO  pacrnopsxkeHns  KnueHta, nepegaHHoro B baHk ¢
ncnonb3oBaHnem  Komosoro  cioBa  (ecim 310 npegycMoTpeHo  DyHKLMOHAMbHbIMMU
BO3MOXHOCTIMI Kommnekca);

6.3.4. 3asBneHNs Ha OTK/todeHMe oT obcnyxmBaHns B CepBucax Komnnekca
OMCTaHUMOHHOIo 00cny>krBaHus knmeHToB 3A0 «ArponpomMbark», opopmMneHHoro B OTaeneHnn
baHka.

6.4. lpuoCTaHOBNEHME WCMOJIHEHWUA  PerynsipHoro nnatexa, nmbo onepauum,
NMPOBOAMMOM Ha OCHOBaHWM LWabfioHa nnaTtexHoro fokymeHTa, B CepBuMcE KOMMYHaJlbHbIX
nnatexen 1 B CepBumce perysspHbiX MiaTexen oCyLLeCTBASETCS Ha OCHOBaHWM:

6.4.1. gucTaHuMoHHoro pacnopsikeHns Knventa B Cucteme  «APB  Online» ¢
MCnonb3oBaHMeM KaHana poctyna  «TenedoHHas cBa3b» (OnepaTopckuii  pexmnm) npu
NPOXOXIEHUN MpoLeaypbl NOeHTUMMKALUK, NPKY 3TOM MCnonb3yloTca Kog nonb3osatensd «APB
Online», Maponb «APB Online» 1 Knioyesoe cnoso/KogoBoe cnoso;



6.4.2. OUCTaHUMOHHOrO pacrnopsikeHns KnneHnta B Cucteme «APB  Online» ¢
MCNONb30BaHMEM KaHana foctyna «/HTepHeT», Npy NpoXoX4eHU Npouedypbl aBTopu3aumm;

6.4.3. OVNCTAHUMOHHOIO  pacnopsxeHus  KnueHta, nepefaHHoro B baHk ¢
ncnonb3osBaHneM  Komooro cnoBa (ecnn  3To  npegycMoTpeHo  DyHKLMOHANbHbIMM
BO3MOXHOCTAMYM Komnsekca);

6.4.4. 3asBneHMs Ha npuocTaHoBneHne obcnyxuBaHns B CepBucax Komnnekca
AMCTaHUMOHHOIO 0bcnyXmnBaHus knmeHToB 3A0 «ArponpomMbaHk», odhopmMneHHoro B OtaeneHunm
baHka.

7. Topspok onnatel 3a NoakiiodeHue n obanyxusaHne B Cucreme «APB Online» n
CepBMcax Komnnekca AUCTaHLUMOHHOro O6CJ‘IY)KVIBaHVIFI KnueHtoB

7.1. 3a nogkuniodeHue u obcnyxmBaHmne B Cicteme «APB Online» n Cepsucax Komnnekca KnmeHt
ornna4ymBaeT KOMUCCUOHHOE BO3HarpaxaeHue B pa3smepe, yCTaHoBNeHHOM Tapurdamm baHka.

7.2. bBaHK cnucbiBaeT KOMWUCCMOHHOE BO3HarpaxaeHue 3a nogknodeHme k Cnucteme «APB Online»
n CepsurcaM Komnnekca ¢ Tekyulero cieta B pyonax NMMP KnueHTta npu nogknodeHnn ycnyr. Ecnu, Ha
MOMEHT BbICTaBneHus baHkom TpeboBaHKMs 00 onnate KOMUCCMOHHOMO BO3HArPaXkKAeHNs 3a NoAKoYeHe,
[loCTyNHbIN OCTaTOK AeHEeXHbIX CPeAcTB Ha TekylleM cyeTe B pybnax MMP He ©ypeT gocratodeH Ans
Oonfiathl YKa3aHHOMO KOMMWCCUMOHHOIO BO3HarpaxmaeHws, To baHK CnucbiBaeT HeoCTaloWylo CyMMYy
KOMMWCCMOHHOIO BO3HAarpaxkaeHus 3a nogkoyerve k Cnucteme «APB Online» n Cepsucam Komnnekca co
BCex cHeToB KiMeHTa, oTKpbITbIX B baHke.

7.3. Onnata KOMWUCCMOHHOMO BO3HAarpaxaeHus 3a obcnyxuBaHue B Cucteme «APB Online» n
Cepsuncax Komnnekca ocyLLecTBNFeTCs B CJiefyloLeM Nopsaake:

1. BaHk BbicTaBnseT KnneHty TpebGoBaHWe 00O onnate KOMMUCCWMOHHOMO BO3HAarpaxkaeHus 3a
obcnyxuBaHue B Cucteme «APB Online» n Cepeurcax Komnnekca k ero Tekyliemy cyety B pybnsx MMP, a B
CJly4ae ero oTcyTCTBUS, K APYrM TekylwmMm cHeTam KnveHTa, 3@ 4ecaTb OHeW OO0 Hadana onjiavy1MBaemMoro
nepuofa obCNyXX1BaHWUSA, KOTOPOe WCMONHAETCs HeMedneHHo. KnneHT obs3aH obecnedntb [oCTaToOqHOe
KOSIMHECTBO AeHEXHbIX CPeOCTB Ha CBOMX TeKyLUMX cHeTax, OTKPbITbIX B baHke, Ans onnaTtbl KOMUCCMOHHOMO
BO3HarpaxaeHus 3a obcnyxmeaHve B Cucteme «APB Online» n Cepeucax Komnnekca [o Hayana
onnavMBaemMoro nepuofa obcnyxmBaHusa. oL NeprogomM oOCNYXMBaHUA MOHMMAETCS KaneHLapHbIN
MecaL,.

2. Ecnv [o OHs, NpefLlecTByIOWero AHIO0 Havana onnayvnMBaeMoro nepuofa obcnyxmBaHus B
Cucteme «APB Online» 1 Cepeucax Komnnekca, CBOBOAHbIN OCTAaTOK IEHEXHbIX CPeACTB Ha TekylleM cyeTe
B pyonsx MMP He byneTt goctaTtodeH s onnaThl KOMUCCUOHHOTO BO3HArpaXaeHus no npegbsBieHHoOMy K
HeMmy TpeboBaHMio, TO baHK B mocnegHuW OeHb OO Hadvana onjaqvBaemMoro nepuvioga obcyXXmMBaHUs
CMVCbIBAET HEAOCTAIOLLYIO CYMMY KOMUCCUK 33 0DCTy>KmMBaHue ¢ Tekyllero cyeta B pyonax MMP ¢ yqetom
[octynHoro ocratka.

7.4. Ecnn JOCTynHbIM OCTaTOK AEHEXHbIX CpeacTB Ha Tekyllem cdeTe B pybnsax MMP He Oypet
LOCTAaTO4EH IS OnnaThl KOMUCCMOHHOTO BO3HAarpaxaeHus 3a obcnyxueaHme B Cucteme «APB Online» u
Cepsucax Komnnekca, 10 baHK CnMCbIBaeT HeLOCTAlOWYIO CYMMY KOMUCCMOHHOMO BO3HarpaXXaeHusa 3a
NOLKIIOYeHME COo BCex cHeToB KnneHTa, OTKPbIThbIX B baHke.

B cny4ae He NocTynneHuns OeHeXHbIX CPeAcTB Ha Tekyuimi cyeT B pyonsx MMP KnueHTa B nepuof,
CO OHS CNUCaHWs BaHKOM HefoCTaloLWen CyMMbl KOMUCCUOHHOMO BO3HarpaXkaeHus 3a obcnyXuBaHve B
Cucteme «APB Online» n Cepsucax Komnnekca ¢ Tekyllero cyeta B pyonax MNMMP KnueHTa ¢ yy4eTom
[locTynHoro octatka no AeHb BbiCTaBneHust baHkoM cnegytollero TpeboBaHUs, CNMcaHNe KOMUCCUOHHOIO
BO3HarpaxmaeHus 3a obcnyxmaHme B Cucteme «APB Online» n CepBucax Komnnekca ¢ TekyLlero cHeta B
pyonax NMMP KnuneHTa ¢ y4etoM [JoCTynHoro octatka baHkoM He npowssoautcs. Mpn 3ToM, baHk Brnipase
CnucaTb KOMUCCMOHHOE BoO3HarpaxzaeHve 3a obcnyxuBaHme B Cucteme «APB Online» n CepBucax
Komnnekca ¢ apyrux c4etos KnveHTa, OTKPbITbIX B baHke.

3. Mpu aktMBaumm KnueHtoMm Cuctembl «APB Online» B nepuvof ¢ nepBoro no naTHagLaTtoe
4MCNO Tekyllero Mecsua TpeboBaHVe 0O omnaTe KOMUCCUOHHOMO BO3HarpakaeHus 3a obCnyXvBaHMe B
Cucteme «APB Online» BbicTaBnsieTcst K TekyleMy cdety B pyonsax MMP KnneHTa co Cpokom UCMOoSTHEHWS
OOVH OMepauyVoHHbIM AeHb baHka. [Mpy OTCYTCTBMM B TeYeHWe OOHOro onepaumoHHoOro AHa baHka
OEHEeXHbIX CPefCcTB Ha Tekyllem cdeTe B pyonax MMP KnuveHTa, B TOM Yncne ¢ y4eToM [JoCTynHOro octaTka,
Ha C/edyloWwmin OnepauroHHbIN AeHb TpeboBaHMe 00 onyiate KOMWCCMOHHOrO BO3HArpaXkaeHus 3a
obcnyxumBaHue B Cucteme «APB Online» BbiCTaBnsieTcs K Apyrum cietam KnmeHta.

KnueHT o0si3aH obecnednTb [OCTAaTOYHOE KONIMYECTBO AEHEXHbIX CPeACTB Ha CBOMX CYETax,
OTKPbITbIX B baHke, Ang onnatel KOMUCCMOHHOMO BO3HAarpaXaeHWs 3a obcnyxmBaHue B Cucteme «APB
Online» n Cepaucax Komnnekca o MoMeHTa noakiodeHus nm Cuctemsl «APB Online».

7.5. B Cucreme «APB Online» n Cepucax Komnnekca Kpome KOMUCCMOHHOIO BO3HarpaxmaeHus
3a nopkntodeHne k Cnucteme «APB Online» n Cepercam Komnnekca M KOMUCCMOHHOIO BO3HarpaXxaeHus 3a
obcnyxmBaHne B Cucteme «APB Online» n Cepeucax Komnnekca baHk BrnpaBe B3VMMaTb KOMUCCUOHHOE
BO3HarpaaeHue 3a M3MeHeHKe ycnoBumn obcnyxmeaHus B Cucteme «APB Online» n Cepsucax Komnnekca,



a TakXke KOMWCCMOHHOE BO3HAarpaxkAeHue 3a WHble ycyrv, okasbiBaeMble baHkoM npu obcnyXmnBaHnm
Knuenta B Cucteme «APB Online», B COOTBETCTBUM C Tapudamum.

7.6. B cny4ae ecnivt onnata KOMUCCMOHHOMO BO3HArpaXKAeHMs, yKa3aHHoro B M. 7.3 HacTosALlero
MNopafdka He MOCTyNuna CBOEBPEMEHHO, TO C MEPBOro 4uc/ia HeonjladyeHHoro nepuopa baHk Brpase B
OHOCTOPOHHEM MopsiAKe MPUOCTAHOBUTL 0bCnyXmBaHWe KnuveHta B Cucteme «APB Online» n (1nn)
cooteTcTBylowem Cepsuce Komnnekca. Bo3oOHoOBNeHMe 0OCNYXMBaHWS BO3MOXHO TOMbKO MOC/e
nposefeHns KnnmeHTOM onnatbl COOTBETCTBYIOWMX ycnyr baHka. lMpwn 3toM baHK Brnpase npenycMOTpeTb
BO3MOXHOCTb COBepLUeHNs KnneHTOM oTAeNbHbIX onepaumni B Komnnekce gaxe ecnv KnneHT oTKMOYeH OT
obcnyxmBaHus B Cnucteme «APB Online» 1 (unn) cooteetcTByiollem CepBuce KoMnnekca B COOTBETCTBUN C
DYHKLMOHANbHBIMKY BO3MOXHOCTAMYK Komnnekca.

7.7. B cyyasx, Korga KOMUCCMOHHOE BO3HArpaXKaeHve yCTaHOBMIEHO 3a Nepmop, COCTaBAOWMM
oOMH MecaL, To npu noaksodeHnn Knnerta k Cucteme «APB Online» n (nnn) Cepsucy Komnnekca ¢
LecTHaaLaToro no nocnegHee 4mucno Mecsua KnmeHT KOMUMCCMOHHOE BO3HarpaxkaeHue 3a TekyLmin Mecsal,
He ynna4mBsaer.

7.8. B a1yyasx, kora KOMUCCMOHHOE BO3HarpaxaeHue yCTaHOBMNEHO 3a NepMoL, COCTaBNAIOLLNN
oouH Mecau, u KnueHT nogkniodaetca kK Cucteme «APB Online» n (unn) Cepeucy Komnnekca ¢ 1 no 15
4mcno Mecsiua KnmeHT ynnaymBaeT KOMUCCUMOHHOE BO3HarpaXKaeH1e 3a TekyLmi MecsL, B NONHOM obbeme
B NOPAAKe, NpefyCMOTpeHHOM [JOroBOpOM.

7.9. B cnydae oTkiodeHns KnneHTa oT obcnyxunsanms B Cucteme «APB Online» u (nnn) Cepsuce
Komnnekca baHk ynnavyeHHOe KOMUCCMOHHOE BO3HArpakaeHve He BO3BpaLLlaeT.

8. 3aknioyntenbHble NoNoXeHUs

8.1. TpeboBaHMA K OPOPMAEHMIO U 3aMOSTHEHMIO AOKYMEHTOB B 3/1EKTPOHHOM BMAE B
Komnnekce cooTBeTCTBYIOT TpebOoBaHNAM, NpeabsBAseMbIM K AOKYMEHTaM, O0OPMEHHbIM Ha
ByMa>kHbIX HOCUTENAX MHOPMALIMK B COOTBETCTBUM C AEMCTBYIOLLMM 3aKoHoAaTeNnbcTBOM [MMP.

8.2. lpv BbISBNEHUN NPU3HAKOB WNK (HAKTOB HapylleHUs cucTembl He3onacHoCTK
CTopoHa 0b6s3aHa HemMe[NleHHO K B 00Ds3aTeNnbHOM Nopsake M3BeCTUTb Apyryto CTOpOHY A
NPUHATUA COBMECTHbIX Mep. [Mpy 3TOM ecnn NofOOHble akTbl MAM MPU3HAKM BbISBAAKOTCA
KnueHTOM, OH BMpaBe OTKIIIOYUTLCH OT 0bcnyXmBaHUs B Cucteme «APB Online» 1 CepBucax
Komnnekca, HO B NtoboM ciydae 00si3aH M3MeHUTb CpeacTBa MaeHTUdMKaumm 1 Kogosoe CrnoBo.
Ecnu HapyLeHwe BbigBnseTcs baHkoM, To baHK BNpaBe NproCTaHOBUTL 00CNyXMBaHMe KnveHTa B
Cncteme «APB Online», CepBucax Komnnekca 1 nocpeactsom KogoBoro croBa 1 (Mnmv) oTkasaTb
B VICMOSTHEHUM MOPYYeHUWN, AaHHbIX B paMkax [doroBopa v DyHKLMOHANBHBIX BO3MOXHOCTEN
Komnnekca v (unn) oTkasatb B NPeAoCTaBneHMn  (GUHAHCOBOW  MHdbopMaumn.  [ns
BO300OHOBNEHWS 0OCNyXKMBaHUs KnMeHTy HEOOXOAMMO M3MEHWUTb CPeacTBa MAeHTUdUKALUUKU B
Cucteme «APB Online» 1 Cepsurcax Komnnekca n Kogosoe cnoso.

8.3. B clyyae HecobnogeHWs YCIOBUM, W3NOXEHHbIX B HacToswmx [pasunax,
OTBETCTBEHHOCTb 3a HeraTVBHble Noc1encTsng HeceT CTOPOHA, JOMNYCTUBLLASA 3TV HapyLUEHWS.

8.4. B cyvae BO3HMKHOBEHMS (HOPC-MaxXOPHbIX 00CTOATENbCTB (Bbixoda M3 CTPOS
annapaTHbIX WX MNPOrpaMMHbIX CPeacTB, MOBPEXAEHUS NUHUMA CBA3W), a Takxke AOpyrux
0OCTOATENBLCTB, He 3aBUCALLMX OT baHka, baHk nprocTaHaBnvBaeT obcyxmBaHve B Komnnekce, B
TOM 4uCne nocpefAcTBoM KoOoBOro c/ioBa Ha BcCe BpeMsA OeUcTBUS  (OPC-MaXOPHbIX
006CToATeNbCTB. baHK camocTosTeNbHO BO30OHOBNAET 00cNyxmBaHue B Cucteme «APB Online» u
(unn) Cepsucax Komnnekca, B TOM ymciie nocpeactsomM KogoBoro cioBa nocie npekpaeHms
HOPC-MaxKOPHbIX OOCTOATENBCTB.



MpunoxeHne N2 5
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXXMBaHWM
duzmyeckmx nuu, B 3A0 «ArponpomM0baHK»

MopsiAoK NpefocTaBneHus B nonb3oBaHme CendoBbIX sveek

1. OBLUME NOJIOXEHWA

1.1. Mpn Hannymm B Ldeno3untapum CendoBbIX A4eeK, He HAaXOAALWMXCS B NMOMb30BaAHUN Y
TpeTbux L, (cBobomHble Avenkn), baHk M3 Ymcna cBoOOAHbLIX fveek Ha OCHOBAHWWN YCTHOIO
3aaBneHua [lenoHeHTa wvnuv 3aasneHus, NopaHHoro KrmeHTom nocpenctsoM Cucrembl «APB
Online», ecnn 310 npegycMoTpeHo  DyHKUMOHaNbHbIMK  BO3MOXHOCTAMKM  Komnnekca,
npefocTaBnser eMy B Monb3oBaHWe CendoBylo f4enky Heobxogumoro [lenoHeHTy pasmepa
(Tnna).

B noarteepxaeHve npenoctaBneHus B nNonb3oBaHue CendoBon  A4enkn  CTOPOHBI
noanucbiBaloT CBMAOETENBCTBO O NpefoCTaBieHn B nofb3oBaHne CendoBOW AYEMKM, OaHHOe
NPaBuUIIO He PacnpoCTpaHAETCA Ha CJlydaun, Korga 3assneHue O npefoCTaBieHn B MONb30BaHmMe
CendoBown A4erkm nogaHo KnveHTom ¢ ncnonb3oBaHnem Cuctemsl «APB Online».

Mpw nofade KnveHTOM 3aaBneHns O NpefocTaBneHn B Nonb3oBaHve CendoBon A4enku
nocpenctBom Cuctembl «APB Online» CBuaeTensctBO O NpPedoCTaBAeHUM B MOSIb30BAHUN
CencdoBon  Auverkn  ohOPMAAETCa  ANCTAHUMOHHO U CYUTAETCA  MOAMWMCAHHBIM - Nocne
npoxoxaeHus KnveHToM npouedypbl AOMONHWUTENbHOW mnaeHTudmKaumm (aBtopusaumm). C
MOMeHTa noanucaHns CBUAETeNbCTBA O MPedoCTaBleHny B Mofb3oBaHMe CendoBon fvenku
CencoBas A4venka cHnTaeTca NpegoctaBneHHon KnmeHTy B NONb30BaHMe.

B cnyvae nomayn KnveHTOM 3asiBneHWs O MpefocTaBfieHny B nojib3oBaHue CendoBou
avenkn nocpenctsoM Cuctembl «APB Online» KnneHT o0s3aH obecneyntb [0CTaTOYHOE
KOMYeCTBO AEeHEXHbIX CPeACTB Ha CBOeM TeKyLleM cHeTe Of19 BHeCeHWs naaThl 3@ 3asB/eHHbIN
CPOK MONb30BaHUA AYerKomn, a Takxe AN BHECEHMA 3aN0roBoM CToMMOCTK Kroda B pasmepe,
npenycMoTpeHHoM Tapmdamu baHka.

Ecnn CBoboAHbIM OCTaTOK Ha Tekylwem cyeTe HedoCTaTodeH AN BHeCeHWs nnatbl 3a
3asB/IEHHbIN CPOK MOJIb30BaHUA fl4erKOoM, a Takke ANf BHECEHWS 3a10roBov ctoMmoct Krlova,
baHk BnpaBe oTtkasaTb KnveHTy B npvemMe 3asBleHns O MNpefoCTaBleHu B MOMb30BaHMe
CendoBon a4enkn, NnogaHHoOro nocpenctsoM Cucrembl «APB Online»,

1.2.CendoBas s4erka MOXeT OblTb MCMOMb30BaHa [lenoHeHTOM ANs XpaHeHWs mobbix
NpeoMeTOB  BfIOXKEHWS,  KPOMEe  B3pPbIBYaTbIX,  JIETKOBOCM/IAMEHSAIOWMXCA,  TOKCUYHbIX,
PaAMOAKTVBHbIX, CUIbHO MaxHYLWMX, HaPKOTUYECKMX WU APYrUX BellecTs, CNOCODHbIX OKa3aTb
BPeHOe BO3LENCTBME Ha YeNIOBEKA W OKPY>KAIOLLYIO Cpefly, OpyXKus, Doenpnnacos 1 MMyLLECTBA,
M3BbATOrO M3 rpaxmdaHckoro obopoTa B COOTBETCTBUW C AEWCTBYIOLLMM 3aKOHOAATENbCTBOM,
NPOAYKTOB MUTaHWS WM MPedMeToB, Bbi3blBaloLMX MosBreHne 1 (1Unm) pacnpocTpaHeHue
MWKPOOPraHM3MOB, HaceKOMbIX, MapasuToB, a Takxe npeaMeToB (BellecTB), KOTOpble MOryT
HaHeCcTM yulepb LEHHOCTAM, XPaHALWMMCA B CMeXHbIX CerdoBbIX f4eMKax, WMYLLeCTBy W
nepcoHany baHka.

1.3.TpeameTbl BAOXeHMA MNOMeLloTcs [enoHeHTOM B fl4enky HenocpeacTBEHHO B
[eno3ntapunm Ge3 cocTaBneHns ONMCK BIIOXEHHOTO NMYLLEECTBA.

1.4.Mpu nepoM obpatleHnn Knnenta k CendoBont syerike baHk nepegaet LenoHeHTy no
AKTy npremMa-nepenadn Kniod. Koy nepenaetcs baHkoM [lenoHeHTy npu ycoBUM NOCTYNIeHNS
OT MNOCNefHero nnatbl 3a 3asABfIEHHbIM CPOK MOJMIb30BAHNSA f4enKOoW U BHECeHWH 3anoroBou
ctoumoctT Kntoda B nofiHOM obbeme B COOTBETCTBUW C ycnoBusiMu [loroBopa. Brtopon
He3aBUCKMbIV KN4 OT fl4erKki ocTaeTca B baHke.

HenoHeHT Bo3BpawaeT Knoy baHky no ATy npuema-nepepadn, 4To CBUAETENbCTBYET O
npekpaLLeHn Nonb3oBaHKa CendoBOM S4EMKoN.

1.5.Bce npenycMoTpeHHble HacTtoAwMM  [lpunoxeHmem K oOrosopy LOKYMEHTbI,
nogfiexalive nognucaHuio baHkoMm m [lenoHeHTOM, My Hanpasnsemble [denoHeHTOM baHky,
coBepLlatoTcs (COCTaBAATCA U MOANMCLIBAIOTCS) U NepefaloTcs baHKy Mo MecTy HaxoXIeHus
Henosuntapnga nnn OToeneHna baHka, OCyLLeCTBASIOWEro AaHHble onepaunmn, 3a UCKIYeHeM
Cfly4aeB, YKa3aHHbIX B HacToaLeM [MpunoxeHnn.

2. CPOK MOJIb3OBAHUS CEMDOBOMN AYENKOM



2.1.[denoHeHT npu obpauleHMn B baHK C 3asBfeHWeM O NPeAoCTaBleHUN eMy B
nonb3oBaHe CendoBOWN AYeUKM CaMOCTOATENIbHO OnpefenseT CPOK MOoJSIb30BaHUS f4erkon B
npenenax yCcrTaHOBMEHHbIX baHKOM CPOKOB MOJb30BaHMSA A4enKON.

MUHUManNbHbIM CPOK MOSIb30BaHMA CendoBON AYEMKOM COCTaBMsSeT OOMH KalleHO4APHbIN
MecAL, MaKCMasbHbIV CPOK — He OrPaHuYeH, NPy 3TOM fl4elika NpefoCTaBAAETCa B MOMb30BaHMe
[lenoHeHTy Ha cpok He Gonee BoCeMHagLaTV MecslueB CO AHS nopnucaHua CBuaetenbcTBa O
npefocTaBneH B nofb3oBaHWe CendoBOW A4enku, UM CO AHA MNOANMCaHUA nocnefHero
CBungeTenbCTtBa O MNPOANEHMM CPoKa MNofib3oBaHMA CendOBOM  AYEMKOM, WM CO  OHA
(haKTM4eCKOoro MpofneHns cpoka nonb3oBaHus CendoBol syerikon (Npu MPOASeHNU Cpoka
nonb3oBaHusA fAderkon C mncnonb3oBaHveM Cuctembl «APB Online», B cnydae, ecim 370
npenycMoTpeHo MYHKLUMOHANbHbIMN BO3MOXHOCTAMYU Komrnekca).

Cpok nonb3oBaHus CendOBOM SHENKOU UCHUCTIAETCH Mecauamn: C OaTtbl MNOAMMCAHWSA
cTopoHamy  CBmaeTeNbCTBa O MNPeLoOCTaBNeHU B MNofb3oBaHMe CendoBON  f4enKM  nn
CBuaetenbCcTBa O MNPOANEHUN CpPOKa MOMb30BaHUA fderkor, nmbo Aatbl dakTUHeckoro
NpPoASieHns cpoka nonb3oBaHus CendoBor a4erkor (Mpy NPoANieHUM CpoKa MoJSb30BaHMS
fluerkon C wmcnonb3oBaHneM Cuctembl «APB Online», B cnyyae, eciv 370 nNpegyCcMOTPEHO
DYHKUMOHANBbHBIMKU BO3MOXHOCTAMU KoMnnekca, M npy aBToMatm4eckoM NpoafieHnm CpoKa
NoJib30BaHMs A4eKoM B Clydasx, npedyCcMOTpeHHbIX [oroBOpoMm).

2.2.CpoK nofb3oBaHUs S4erKkon MOoXeT ObiTb npofaneH baHkoM B noboe Bpems Ha
OCHOBaHWW YCTHOrO 3adBneHns [enoHeHTa WM 3asaBfieHusd, oMopMIIeHHOro [enoHeHTOM ¢
ncnonb3oBaHveM  Cuctembl  «APB Online», B ciydae, ecam 37O  NpedyCcMOTPEHO
OyYHKUMOHaNbHbIMK  BO3MOXHOCTAMM  Komnnekca. B noatBepxaeHve MNPOANeHWs Cpoka
nonb3oBaHua  fAdenkon CTOPOHbI NOAMMUCbIBAlOT  CBMOETENBCTBO O MNPOASIEHUMM  CPOKa
nonb3oBaHua CendOBOMN SHEMKOW, AAHHOE MPAaBWNO He PacnpOCTPaHSAETCA Ha Cflydau, Korga
NPOANEeHVEe CPOKa MOMb30BaHMA A4EMKOM OCYLLEeCTBASETCA C MUCMNonb3oBaHMeM Cuctembl «APB
Online», a Takxe Npy aBTOMATUYECKOM MPOASIEHNM CPOKa MOb30BaHMA A4erKoN.

2.3. MakcManbHbIM Nepuog, Ha KOTopbi baHK npoanieBaeT CpokK Nonb30BaHUA fA4enkon,
COCTaBNsfeT BOCEeMHaALUaTb MecsaueB CO AHA nopgnucaHua CrtopoHamu CeupeTensctBa O
NPOANEHMM CPOKa MONb30BaHMA CendoBON SHEMKOW UM CO AHA (DAKTUYECKOro MPOASIeHNS
Cpoka nonb3oBaHus CendoBor a4enkor (Mpu NPOOSIEHNN CPOKa MOMb30BaHUA A4Yerkon C
ncnonb3oBaHneM  Cuctembl  «APB  Online», B  clydae, ecam 37O  NpedyCcMOTPEHO
DYHKLMOHANbHBIMW BO3MOXHOCTSIMW KoMnnekca).

B cnydae ecnu Ha AaTy NPOANEHMS CPOKa NMOJSb30BaHMS A4enkomn onnadvyeHHbIn JenoHeHTOM
CPOK MOJIb30BaHNA A4EeNKON He NCTeK, TO MakCManbHbIV NEPUOL, Ha KOTOpbIN baHk npoanesaeTt
CPOK MOMb30BaHWS  FA4erKoM ONpedensTcd  WCXoOs W3 KONMYeCTBa MOMHbIX  MeCALEB,
npeBblAWMX  (AKTUYECKN  OMMAYeHHbIN  CPOK  MOMb30BaHWUA  Sl4erkon, HO He Oonee
BOCEMHALUATU MecaueB co AHA nognucaHns CTopoHamm CBUAETeNbCTBA O NPOANEHMU CPOKa
NONb30BaHUA fl4enKon MM Co AHA PaKTUYeCKOro NPOANeHUs Cpoka Mnosnb3oBaHMa CendoBou
ayerkon (Npy NpomneHuM Cpoka Momnb3oBaHWS A4erkon C mcnonb3oBaHuem Cuctembl «APB
Online», B cydae, ecnv 310 NpedycMoTpeHo OyHKLMOHANbHbIMX BO3MOXHOCTAMY Komrnekca).

MpoaneHve cpoka MOMb30BaHUS FA4eMKOM He AOMyCKaeTcs npu npoBefeHun BbaHkowm
PEMOHTHbIX PabOT MM HACTYNNEHUU UHbIX ODCTOATENbCTB, NPENATCTBYIOWMX Oe3onacHoOMyY Ans
[lenoHeHTa NCnonb3oBaHWMIO A4enki B COOTBETCTBUM C YCI10BUAMMK [loroBopa.

2.4.CTOPOHbI YCTAaHOBUAW, 4TO, eCnn [enoHeHT MO WCTeYeHUM OMfavyeHHOro Cpoka
nonb3oBaHua CenoBOU F4eMKOWM He BO3BPaTUT baHky Krtod, npm 3Tom JOCTYnHbIN OCTaTOK Ha
Tekywmx cyetax [LenoHeHTa OyneT [OCTaTO4HbIM Af1S OMNaThl B MOSHOM OObemMe CTOMMOCTU
NONb30BaHUA A4EeNKOW 3a OAWMH MeCsL, B COOTBETCTBUW C Tapudamu, OeNCTBYIOWMMU Ha JaTy
NCTeYEeHUs CPOKA MONb30BaHMA fAdvenkon, [lenoHeHT nopydaeT baHky M baHK aBTOMaTUYeCcku
NPOANEeBaeT CPOK MOSIb30BAHNS A4ENKOW Ha OAMH KaNeHAapHbIM Mecal, C NocieqHero AHA CPOoKa
NONb30BaHUA A4enKon.

3. CTOMMOCTb NOJIb3OBAHUA N NMOPAAOK PACHETOB

3.1.Mnata 3a Monb30BaHWe $4eMKOW OMpemenseTcs UCXoas U3 Cpoka MONb30BaHMSA
fluerkon Ha ocHoBaHMK TapudoB, OEVCTBYIOWMX HAa OeHb MpefoCTaBfieHMs B MOMb30BaHMe
CendpoBon f4erKM, a NPy NPOAJIEHNM CPOKa MOMb30BaHMUS AYeKOoW - Ha AeHb NPOASIEHNS CpOKa
NONb30BaHUA A4enKon.



3.2.Mnata 3a Nonb3oBaHWe H4enkon NpPon3BOAMTCS LenoHeHTOM B MOIHOM obObeme 3a
BECb 3aBMEHHbIN CPOK MOSb30BaHMA CendoBOM A4enKon B AeHb NPUHATUA BaHKOM 3asBneHns
[lenoHeHTa 0 NpefocTaBneHns A4ernky B MONb30BaHVe, a Npy NPOAJIEHUM CPOKa NOMb30BaHMA - B
LeHb MNPOLNEHWs CPOoKa MOMb30BaHMA. [1naTa 3a MOSb30BaHWe fA4erkon MNpPOV3BOAUTCA
[lenoHeHTOM [0 (haKTM4eckoro NpPefoCTaBneHns B MOMb30BaHVE AYenky UM O NpPoASieHus
CpOKa NOJIb30BaHMS A4ENKOWN.

3.3.B cnyyae npekpalleHus Nofb30BaHMA S4erKOW [0 UCTeHeHUs OMfIavYeHHOro CPoKa
Nnonb3oBaHWs fA4erkor, no mHuumatvee [enoHeHTa (C OgHOBpPEMeHHbIM BO3BpPaTOM baHky
Knioda) nnbo no nHmumatvee baHka B Cylydae He UCMONHeHWs (HeHaanexallero UCnofHeHus )
[lenoHeHTOM CBoux 00s3aTenbcTB no [loroBopy, nnata 3a HEUCTEKLWWA CPOK MOJSb30BaHMS
Ayenkon Bo3BpaTy [enoHeHTy He NOANEXMUT.

3.4.0QHOBPEMEHHO C BHeCeHVeM MnaTbl 3@ MoJSib30BaHMe 14erKon Npu npenocTaBieHnm
fyenkn B nonb3oBaHWe [emnoHeHT AofxkeH obecneymTb LOCTaTOYHOE KOMMYECTBO LEHEXHbIX
CpencTB Ha CBOMX TekyLUMX cyeTax, OTKPbITbiX B baHke, Ans BHeCeHUA 3an0roBoW CTOMMOCTU
Kntoya B pasmepe 1 B BanioTe, YCTaHOBMEHHbIMW Tapudamm. BHeceHHas [JenoHeHTOM Ha CBOW
TekyLWnn cyeT 3anoroeas CToMMocTb Kroda fBnsetcs HecHmxXaeMblM OCTaTKOM Mo TekyLiemy
cyeTy [JenoHeHTa.

[0 OKOHYaHWK CpoOKa MNONb30BaHMA f4erMKom 3anoroeas CTOMMOCTb Kroyda MOoAnexut
BO3BpaTy [lenoHeHTy. 3anorosas CTOMMOCTb Kro4a He BO3BpaLlaeTca [JenoHeHTY No UCTedeHnm
Cpoka Mnomnb3oBaHWs fAderkon, ecnv Koy CBOeBpeMeHHO He Bo3palleH [lenoHeHTom (ero
[loBepeHHbIM NMLOM) baHKy 1 BO3BpaLLeH B HEMCMPABHOM COCTOSHUM.

3.5.0nnata 3a nomnb3oBaHWe fAyerkon (MepBoHaYanbHas W MNpPoAneHue), BO3MeLleHMe
yObITKOB baHka, a TakXke WHble BbIMMaThl, NPeayCMOTPeHHble HacToAWMM [1punoxeHem
NPOV3BOAMTCA [lenOHEeHTOM C UCMOJIb30BaHMEM CBOMX TeKyLLMX CHETOB.

BaHk cnncbiBaeT nnaTy (KOMWUCCMOHHOE BO3HArpaxaeHvie) 3a Mosib3oBaHne f4enkon c
TekyLLero cyeta B NofIHOM 0ObeMe 3a BECb CPOK MOMb30BaHNS NP NPefoCcTaBieHnn A4enkn B
NONb30BaHWe VUM NP NPOANEHUMN CPOKA NOMb30BaHMA fA4enkon. ECnm Ha MOMEHT BbICTaBNeHNS
BaHkom TpeboBaHMs 00 onnaTte KOMWUCCMOHHOIO BO3HArpaXkAeHWs 3a MoJSib30BaHMeE S4erkon,
[loCTyNHbIN OCTaTOK AEHEXHbIX CPeacTB Ha Tekyllem cyeTe He OyneT AocTaTouveH Ans Onnathl
YKa3aHHOro KOMUCCMOHHOIO BO3HarpaxpgeHus, 710 baHK CnucbiBaeT HeOOCTaloWylo CyMMy
KOMWUCCMOHHOIO BO3HarpaxAeHus Co BCex cyeToB [lenoHeHTa, OTKpbITbIX B baHke, Mo Kypcy,
yCTaHOBMEHHOMY baHKOM Ha AaTy CMMCaHMA KOMWUCCMOHHOIO BO3HArpaXaeHus.

Onnata KOMUCCMOHHOMO BO3HArpaxaeHrs 3a Nonb30BaHVe AYerKoM Npy aBTOMATUHECKOM
NPOANEHNM CPOKa MOSb30BAHNSA AYelKOM OCYyLLeCTBNAETCA B ClefytoLweM nopsaake:

- baHk BbicTaBnseT [lenoHeHTy TpeboBaHWe 06 onnate KOMUCCMOHHOMO BO3HArpaXaeHus 3a
NONb30BaHVe 4erKou 3a Nepmnos OAMH MecsL, K ero TekyLemy cHeTy Ha ey AeHb nocne
NCTeYeHMs OMNayYeHHOro Cpoka Mofib3oBaHMA A4enkon. B cnydae ecim Ha OeHb BbICTaBIEHNS
yKaszaHHoro TpeboBaHus [LOCTyMHbIN OCTaTOK Ha TekylleM cyeTe OyaeT HegoCTaTOYHbIM AfNs
onnaTbl BbICTaBNEHHOro TpeboBaHWS B MOMHOM obObeMe, baHK CMMCbIBAET KOMUCCUOHHOE
BO3HarpaxaeHve 3a Nob30BaHMe 14enkon 3a Nepuog oanH MecsL, C APYrux cHeToB [lenoHeHTa,
OTKPbITbIX B baHke nMo Kypcy, yCTaHOBNEHHOMY BaHKOM Ha OaTy ChMCaHWs HegoCTalowen Ans
MOMHOW onnatbl CyMMbl KOMMWUCCMOHHOIO BO3HarpaxaeHus. [lemoHeHT o0si3aH obecrneynTb
LOCTAaTOYHOE KOJIMYECTBO OeHEeXHbIX CPefcTB Ha CBOMX CHeTax, OTKPbITbIX B baHke, Ans onnatbl
KOMMWCCVMOHHOIO BO3HarpaxxaeHys 3a nosib3oBaHme 4eikom 3a Nepyiof, OAMH MecsL,

- B cnyvae HemocCTaTOMHOCTUM [OEHeXHbIX CPeAcTB Ha cyetax [enoHeHTa ANnd onnatbl
KOMWCCVMOHHOIO BO3HarpaXxaeHs 3a Nob3oBaHne A4ernkom 3a nepmom oamH Mecsal, baHk B3ameH
paHee BbICTAaBNEHHOro TpebOBaHWS Ha CredylolWMi OeHb BbiCTaBNseT TpeboBaHWe o6 onnate
MOBbILLIEHHOW MNaTbl 3@ NONb30BaHME AYEMKOW 3a NepmMoa OaMH MecsL, KOTOPOe OMayv1BaeTCs B
nopsagke, NnpeaycMOTPEHHOM HaCTOALLMM MYHKTOM.

4. TIPABA N OBA3AHHOCTW OEMNOHEHTA

4.1.]enoHeHT Brpase:

4.1.1. C MoMeHTa nepefayn baHkom emy Knoya 1Mcnonb3oBaTh A4erKy Ans XpaHeHus
NpeLMeTOB BIIOXEHWNSA B COOTBETCTBMK C N. 1.2. HacTtodwero MpunoxeHus K [Jorosopy.

4.1.2. [JOCpPO4HO B OAHOCTOPOHHEM MOPSAKE MpekpaTTb nofb3oBaHue CendoBomn
f4eriKon, Bo3BpaTmMB B baHk Kntoy. Mpu Bo3BpaTte Kntoyda odopmnsetca AKT npremMa-nepenaym
KJt04a.



4.1.3. Tlpu ycnoBuM Haonexallero BbIMNOMHEHWS CBOMX 00si3aTenbCcTB no [lorosopy
NPO4SINTL CPOK MOJIb30BaHMS A4enKOM Ha CPOK, onpeaensemMbii B COOTBETCTBUM C [JOroBOPOM.
[lenoHeHT npoaneBaeT CPOK MOMb30BaHMA AYenKon He Mo3gHee NocefHEero AHS OnfadYeHHoro
CPOKa MoMb30BaHNSA A4EnKOMW.

4.1.4. Yxazatb baHKy n1uo, KOTOPOMY OH MPedoCTaBAseT MPABO MNOMb30BAHNS AYenKou,
NpaBO MNPOANEHMA CPOKa MOMb30BaHMA fAYerkor, a Takxke WHble MNpaBa, CBA3aHHble C
NONb30BaHVEM AYelrKomn, NpefyCcMOoTpeHHble [IoroBopoM 3a UCKITOYeHWEM NpaBa onpeaeneHus 1
npekpaLleHns nonHoMo4mn [loBepeHHoro nuua. ns storo [JenoHeHT nofaet B baHk 3aaBneHue
yCTaHOBNeHHOro obpa3ua, B KOTOPOM yKa3bIBaeT PEKBU3NTLI AYeKK, haMUnIO, NMS U OTHECTBO
[loBepeHHOro nuua, faHHble ero AYJ1, naty ero poxaeHus, a Takxe Cpok, Ha KOTopbi [lenoHeHT
NpenoCTaBNfeT BbllleyKa3aHHble NpaBa [JoBepeHHOMY Ly .

[enoHeHT Takke BrpaBe MPefoCTaBUTb CBOW MpaBa, MNpenyCMOTPEHHbIe HACTOALLMM
MpunoxeHem TpeTbeMY NNLY Ha OCHOBAHWM HOTapUanbHO OPOPMIEHHOW [OBEPEHHOCTU.

[lenoHeHT BMNpaBe [AOCPOYHO MpPEeKpaTUTb MPABO MOMb30BaHWUS HAdenkon [oBepeHHbIM
nMUoM, Ans Yero [lenoHeHT nofaeT B baHk 3asBeHne ycTaHOBNEHHOro 0bpa3La.

[enoHeHT 1 ero [loBepeHHOe NLO HecyT nepel baHKOM CoONMMOapHY OTBETCTBEHHOCTL 3a
Bped, MPUYMHEHHbIN bBaHKy, paboTHMKaM U  KMeHTaM baHka, a Takxke WMyLLeCTBY
nepeynciieHHbIX NnL,.

4.1.5. Tony4atb y baHka nHdopmaumio o gencremax [JoBepeHHOro numua, CBA3aHHbIX C
NONb30BaHVEM f14elkou, CoBepLUeHHbIX [loBepeHHbIM IMLOM B COOTBETCTBIM C [JOrOBOPOM.

4.1.6. B Te4eHme cpoka Nofib30BaHMSA A4EMKOW 3aMEHUTb NCNONb3yeMyto A4erKy Ha UHYIo
fuerky, MeHbLLEro NMOO DonbLUero pa3mepa. YkasaHHas 3aMeHa Npomn3BoAMTCS baHKoM B Cyyae
Hann4yms cBOOOAHbIX A4eek HeobxoanMoro [lenoHeHTy pa3mMepa. [Mpu 3aMeHe A4enkn Ha fAdenky
MEeHbLLEro pasMepa pasHuLa Mexay paHee BHEeCeHHbIM KOMWUCCMOHHbBIM BO3HAarpaxgeHuem u
KOMWCCVMOHHbBIM BO3HarpaxaeHmeM 3a nosib3oBaHue A4eMKon MeHbLUero pasmepa BO3BpaTy
[lenoHeHTy He nognexur.

Mpu 3ameHe fl4erkM Ha f4erky Oonbluero pasmepa pasHMLA MeXAy KOMUCCUOHHbBIM
BO3HarpaxaeHWemM 3a Monb3oBaHWe fdyenkon OonblIEro pasmepa U KOMUCCMOHHbBIM
BO3HarpaxaeHrem 3a Monb3oBaHVe f4enKkon paHee HaxoOfALLencs B MOb30BaHWKM [lenoHeHTa
noaNIexuT K ynnate [JenoHeHTOM B ieHb NpoBeAeHUs 3aMeHbl f4erkn (Ao dhakTM4eckon 3aMeHbl
Auerkn). Pa3mMep yKasaHHOM pa3HuLbl, noanexaiien kK ynnate [denoHeHTOM, onpenenseTcs
NCXOL4A W3 YMCNa MOMHbIX MeCAUeB Ornjla4eHHOro, HO MakTU4ecknu He WCMoSib30BaHHOIO
[lenoHeHTOM, Nepmnoaa Nob30BaHNA A4ernKomn, Haxoaallencsa y JlenoHeHTa B NONb30BaHWM, NIOC
OOVH Mecsil. B cnydae ecnn 3amMeHa fA4erkn Ha flderiky Gonbluero pasMepa npowv3BOAMUTCSA B
nocnegHut AeHb MNoOOro MONHOro Mecsiua onfnadYeHHoro [JenoHeHToM, neproaa nosnb3oBaHUs
Ayenkown, pasmep pasHuLbl, nogsexatlen K ynnarte [lenoHeHTOM, onpefensercs UCXOAA U3 YUCNa
MOJIHbIX MeCALEB OMNaYeHHOro, HO (akTU4eCKM He MCMoJib30BaHHOIO [lenoHeHTOM, nepuona
Nonb30BaHWA A4enkon, Haxoaallenca y lenoHeHTa B MONb30BaHUN.

B noarteepxaeHve npenoctaBneHus B MOMb30BaHWe [JenoHeHTY WMHOW fl4enky CTOPOHBI
othopmMnsioT (NoANMChIBAIOT) CBUAETENLCTBO O 3aMeHe CeldoBOMN A4ENKN.

4.2.JenoHeHT 0bA3aH:

4.2.1. Onnatmtb B nopsagke, npenycMoTpeHHoM [1oroBopoM, CTOMMOCTb MOJSIb30BaHUA
flyerkor B MOMHOM OObeMe 3a BeCb 3asBfIeHHbIM CPOK MOMIb30BaHUS H4enkon, B AeHb
npefocTaBneHns f4enki B Nob3oBaHMe, a NPWY NPOASIEHNM CPOKA NOMNb30BaHWSA A4enkon B AeHb
NPOANEHVS CPOKA MOMb30BAHNS AYerKOW.

4.2.2. Tlepen nognucaHmem AkTa npuvema-nepedadn Knoda noaresepxgatowero
nepepady Knioda baHkom [lenoHeHTy onpo6oBaTb Koy B MNPUCYTCTBAKN YNOSHOMOYEHHOrO
COTPYOHMKa baHKa Ha BO3MOXXHOCTb OTKPbITUA 1 3aKPbITUA AYerKu.

4.2.3. Tlpwn ytepe nnn nospexgeHnn Knioda HezamMennuTensHO NUCbMEHHO YBeOOMUTb
06 3TOM baHk.

B cnydae m3rotoBnerus baHkom Krtoda Ha ocHoBaHMM 3asBreHus [lenoHeHTa o0 yTepe
(noBpexaeHnn) Knioya [lenoHeHT 4O MOMEHTa M3roTOBNeHMs Kito4a He MeeT JoCTyna K fyenke.
Mepunop wm3rotoBneHns Krioya, CBA3aHHbIA C ero yTepen (nopyen) LenoHEHTOM WU MHbIMU
nvuamK, BKIKOYaeTCA B CPOK Monb3oBaHMA CendOBOM SAYEMKOW W NOOSIEXMT onfate B
COOTBETCTBMMU C [IOrOBOPOM.

4.2.4. He ponyckatb NOBPeXAEHNN NpeaoCTaBleHHOW B MNONb30BaHMe A4enkm 1 Knoya.
B cnyyae ytepn Kntoya, nopym Kntova nnu g4ernkm BO3MecTUTb baHKy NpuynHeHHble yObITKM.



Mpw yTepe nnu nospexaeHun Kniova yobITkM baHka, CBi3aHHble C M3rOTOBMIEHMEM KITIOYa
B3aMeH yTpa4eHHoro (MOBPEeXAEHHOro), MPU3HAIOTCA CTOPOHAMW  PaBHbIMK  3a710rOBOW
ctommocTu Knioya, yctaHoBneHHoW Tapudamu, eUCTBYIOWMMI Ha AaTy nodadu [JenoHeHTOM B
BaHk 3asBneHus o0 yTepe unu nopye Kntova. YkazaHHble yObITKM BO3MeLLAOTCA [JenoHEeHTOM B
[eHb nopayn B baHk 3asBneHns ob ytepe (nopye) Kntoya nytem BHeCEHNS Ha CBOM TekyLLMIA cHeT
LEeHeXHbIX CPefACTB B pa3Mepe pPaBHOM 3anoroBou cToMmocth Kroda B COOTBETCTBUMU C
Tapudamu, OeNCTBYOWMMI Ha AaTy nofayu 3assneHns ob ytepe (nopye) Knioya.

B cnyyae ecnm npu nopgade [lenoHeHToM 3asiBrieHUs ob yTepe (nopye) Kroda no Kakmm-
nmbo npudrHaM JernoHeHT OAHOBPEMEHHO C NoJayen 3asBNeHUs He BHECeT Ha CBOW TekyLimi
CYeT 3a10roBYyI0 CTOMMOCTb Kitoya B COOTBETCTBUM C Tapudamm, AeNCTBYIOLWLMMM Ha AaTy NoAavm
3anBneHus ob ytepe (nop4e) Kniova baHk cnuvcbiBaeT ¢ Tekyluero cyeta [lenoHeHTa 3a50roByto
CTOMMOCTb Kfitoya.

4.2.5. He no3gHee nocnefHero AHs Cpoka Nosb3oBaHWUA A4enkon ocBODOANTb AYelky OT
npeLMeTOB BNOXeHUS 1 BO3BpaTUTbL baHKy Koy B UCMPaBHOM COCTOSHUN.

B cnydae ecnm nocnefHW AeHb NOfb30OBaHUS SHEMKOW NPUXOAMTCS Ha Hepaboynin feHb
[eno3ntapuns, ocBOOOAUTb A4elKy U BO3BPaTUTL Koy baHky B Cnedylowmit 3a HAM paboynia
LeHb [leno3nTtapus.

[lenoHeHT 00s3yeTca Bo3BpaTUTb B baHk Kntoy faxe B crnydvae BCkpbiThs baHkom CendoBow
AYENKN B CBA3M C NPOCPOHKOM onnaThbl [lenoHeHTOM NoJib30BaHMA A4enkoun.

4.2.6. Tlo TpeboBaHuo baHka npeObsBUTL AN BW3yaNlbHOrO OCMOTPa MNpPeaMeThbl
BITOXEHWS.

4.2.7. Tlpn n3MeHeHnn damMunnm, UMeHu, otdyectBa [enoHeHta LYJ1, a Takxke WHbIX
cBefeHUM o [lenoHeHTe, yKasaHHbIX B [JoroBope, CBOEBPEMEHHO yBeAOMUTb 06 3ToM BbaHK U
NpencTaBUTb JOKYMEHTbI, MOATBePXOaloLLMe OaHHble U3MEHEeHWA.

4.2.8. He nepepnaBatb Knto4 OT fl4erKn TPeTbUM NLAM, 3@ UCKNoYeHeM [1oBepeHHbIX
NNL, a TakxXe He U3rotaBnmeaTh AybnmkaTsl Knoya.

5. TPABA U OBA3AHHOCTW BAHKA

5.1. baHk Bnpasge:

5.1.1. Tlpn  BO3HMKHOBEHUM  KaKMX-NMOO  NOAO3PEHWI Ha BROXeHMe B fA4erky
3anpelLeHHbIX npeameTtoB (M. 1.2 HacTosero MNopsaka) noTpedoBaTth y [enoHeHTa NpeabaBuTb
npegMeTbl BNIOXEHWS ANs BU3yanbHOrO OCMOTPa, B TOM YMCie C UCMOMb3oBaHMEM NpubOpoB
Hepa3pyLUatoLLero 4eNCTBIS.

5.1.2. 3a cBon cyeT 6Ge3 yBegoMneHWs [lenoHeHTa, B TOM 4YuUC/le B €ro OTCYTCTBUE,
OTKPbITb AYerKy 1 U3BbATb HaxoOsaLMecs TaM NpeaMeTbl BIIOXKEHUA NPpY BO3HWUKHOBEHMN (opC-
Ma>KOPHbIX ODCTOATENBCTB, TO €CTb YPE3BbIHAMHbIX 1N HEMPEeOOTBPATUMBIX NP AAHHBIX YCIOBUSAX
00CTOATENBLCTB, KOTOPbIE CYLLECTBEHHO 3aTPYAHSIOT WUAW OeNnaloT HEeBO3MOXHbIMM Ana baHka
ncnonHeHve o0693aTenbCTB MO HacTosleMy [JoroBopy, a Takxke B Clydae HapyLleHWR
[enoHeHTOM ycioBUM HacTosLLero [lorosopa.

5.1.3. B cny4yae ecnm [1enoHeHT Ha OaTy WCTEYEeHWA OMjIa4eHHOro CpPoKa Monb30BaHUA
fyernkomn He BO3BpaTUT baHky Koy oT A4enkn 1 B TedeHre 30 (TpUALATK) KaneHaapHbIX OHEM oT
0aTbl NCTEYEHMS OMIAYeHHOro CPOKa MOMb30BaHWA AYEMKOM CPOK MOSIb30BAHWUS SAYenKou He
OyneT npoasieH aBToMaTM4eCky B NOPSAAKE, YyCTAHOBAEHHOM HacToawmM MpunoxeHnem, baxk no
ncrevernn 30 (TpnauaTi) KaneHAapHbIX AHEN CMUCbIBAeT paHee BHECEHHYIo [lenmoHeHTOM
3anoroBylo croumoctb Knoda ¢ Tekyuwlero cyeta [lenoHeHTa, npu 3TOM NpekpallaeTcs
nonb3oBaHMe A4enkon [1enoHeHTOM.

5.1.4. be3 yBegomneHus [lenoHeHTa, B TOM YMC/e B €ero OTCYTCTBME, OTKPbITb AYerKy no
ncredenn 30 (TpupouatM) KaneHAApHbIX [OHEM CO [OHS WCTeYEeHWs OMfavyeHHoro Cpoka
NONb30BaHUA A4enKon, B Cilydae ecnv [IenoHeHT B TeYeHMe YKAa3aHHOro nepuvofa He NpoannT
CPOK MONb30BaHMA AYenKou UM He BO3BPATUT KoY, M Npyv 3TOM He OnfiatmT CTOMMOCTb
NONb30BaHUA A4EeNKOW B COOTBETCTBMM C HACTOALLMM [prnoxeHeM.

OTkpbITMEe BaHKOM fAYerkn Npon3BOAUTCH KOMWUCCUMEN, COCTOALLEN W13 YNONHOMOYEHHbIX
npenctaButenent baHka. Mo dakTy OTKPbITUS A4elkn cocTaBnsetcs AKT. Mpu obHapyxeHuM B
OTKPbITOM AYerike NpeaMeTOB BNOXEHWA OOMNONHUTENBHO K AKTY COCTaBMAETCH ONNCh BOXEHMS,
a ODHapy>XeHHble NPeLMETbI BIIOXKEHWS M3bIMAIOTCS 13 A4enKkn. 3baTble NpeaMeTbl BIOXEHMS
OCTAlOTCA Ha XpaHeHuM B baHke Ha yCnoBUAX, He MNPOTUBOPEYaLLUMX [OeNCTBYIOLLeMy
3aKOHOOATeNbCTBY, M BO3BPaLLAOTCA [lenoHeHTy nocsie onnathl NONb30BaHWA 14eKoW B MOMIHOM



obbeme (TpeboBaHMe 06 onnaTe NOBbILIEHHOM NMaThl 3a@ NOMb30BaHWe A4enKor 3a Nepros oauH
Mecsil), a Takxe BO3MelLeHNUs baHKy yObITKOB U yrnaThl BO3HArpaXaeHus 3a XpaHeHe n3baTblx
13 A4enky NpeaMeTOB BNOXEHWNS.

3a XpaHeHve U3bATbIX NpPeoMeToB  BNOXeHWd  [enoHeHT  yrnadvsaeT  baHky
BO3HarpaxxaeHne B COOTBETCTBUM C Tapudamu, LEUCTBYIOLMMIM Ha OaTy BO3BpaTa NPeLMETOB
BNOXeHUA [lenoHeHTy.

B cnyyae obpalleHus enoHeHTa B baHK C Lenbio NpoafieHns Cpoka Nnosb30BaHNA A4enkon
nocne UCTe4eHMs onylav4eHHOro Cpoka NoMb30BaHNA A4enkon, HO 40 OTKPbITUA baHKoM Advenkn B
COOTBETCTBMU C HACTOALMM MYHKTOM, baHK BnpaBe MPUHATL pelleHne O BOCCTaHOBEHUN
NoSb30BaHMs [JeNOHEHTOM A4YeNKOM 1 NPOASIEHNIN CPOKa ee NOJSb30BaHUs 0e3 OTKPbITUS A4venkin
BaHkoM npw  ycnoBuM noraweHus  [lemoHeHTOM BCer  uMelollenca neped  baHkowm
33[0J/IKEHHOCTU, Hanuyma y OenoHeHTa Knoda oT A4erky, BHECEHMS MNaTbl 3@ MOMb30OBaHMe
f4yenkon 1 3anoroBon cToumocT Kntoda. B cnydae BOCCTaHOBEHWS MONb30BaHWS [JenoHEHTOM
A4yenkon 1 NPOAJIeHNs CPOKa ee MOSIb30BAHMA paHee CNMCaHHas baHkoOM 3anoroeas CTOMMOCTb
Kntoya Bo3BpaTy [lenoHeHTy He NoaiexmT.

5.1.5. OcywectB1UTb NPOBEPKY AOBEPEHHOCTW, NpeAcTaBneHHoM B baHk [JoBepeHHbIM
nvuoM [enoHeHTa, M OTKa3aTb eMy B WMCMOMb30BaHUM fA4enku, B Ciy4ae ediv NoJIHOMOYMS,
npenycMOTPeHHble [OBEPEHHOCTbIO ODOPMIIEHbI HE B COOTBETCTBMM C TpeboBaHMUaMK Jorosopa
WM OEeNCTBYIOLLEro 3aKOHOLATeNbCTBa, a TakXke Mpu Hanumdum y baHka WHMopmMaumm o
npekpaLleHnn OencTBusS AOBEPEHHOCTM, MO0 NpU ODHAPYXXeHUU MPU3HAKOB ee MNOALeNku, B
TOM YMCIe NOAYNCTOK, HEOTOBOPEHHbIX MCMPABAEHMI.

5.1.6. Otka3aTb [lenoHeHTy B NpeaocTaBneHn eMy B Nonb3oBaHne CenmdoBoM sHenkm B
cnydyae, oTCyTCTBMA B [leno3ntapum cBoboAHbIX Adeek Heobxoammoro [lenoHeHTy pa3mepa.

5.1.7. Bectv BnaeoHabnoaeHne B noMmelleHmn lenontapus.

5.2.BbaHk 0bs3aH:

5.2.1. TpepoctaButb LenoHeHTy Adenky 1 Knio4 B MCNPaBHOM COCTOSIHMM B MOPSAKE,
yCTaHOBNeHHOM [10roBOpOM.

5.2.2. O6ecneuntb [lenoHeHTy U (Mnu) [loBepeHHOMY nuLy Npu npegbasneHun Y/,
CBeLleHMs O KOTOPOM MmeloTcs B baHke, JoCTyn K f4erike B COOTBETCTBUM C YCTaHOBMEHHbLIM
BaHkoM pacnopsakom paboTbl [lenosuntapus.

5.2.3. WHdopmupoBatb  [lenoHeHTa 00  M3MeHeHWW  [JoroBopa B  nopsake,
yCTaHOBNEeHHOM [JOroBOPOM.

5.2.4. YCTpaHsTb 33 CBOM CYET MOBPEXAeHMe fA4enKn 1 3aMKa, BO3HMKLIEE He MO BUHe
[enoHeHTa (HEBMHOBHOCTb [lenoHeHTa B MOBPEXAEeHUM A4erikin 1 3aMKa YCTaHaBMMBAeTCs Ha
OCHOBaHWUW CNy>KeBHOro paccnefoBaHNs NPoBefeHHOro baHkoMm). Mpu HeMcnpaBHOCTU A4etku
(Mnn) 3amka, BO3HWKLLEN He no BuHe [lenoHeHTa, baHk 6e3 B3MMaHWs AOMOMHUTENIbHOW NiaThl
Ha OCTaBLUMNCA OMMAYeHHbIM CPOK MOMb30BaHWSA fA4verkon npepoctaBnset [enoHeHTy B
NoNb30BaHME MHYIO WCMPaBHYlO f4enky Toro e pa3mMepa, Mbo Oonblwero pasmepa (npwu
OTCYTCTBMN HA4elkM TOro e pas3mepa). B nomatBepxaeHve npenocTaBneHWs B MONb30BaHMe
[lenoHeHTy WnHOM f4enkm CTopoHbl odopMnsaloT (MOANMCLIBAIOT) CBMAETENbCTBO O 3aMeHe
CenoBOW A4erKu.

5.2.5. He pa3srnawaTtb TpeTbMM NLLAM CBefeHus o [lenoHeHTe 1 HacToswem [lorosope,
33 UCKJTIOYEHMEM Cy4aeB, NMpeayCMOTPEHHbIX AeNCTBYIOLLMM 3aKOHOA4ATEIbCTBOM W1 [1OrOBOPOM.

5.2.6. B ciyyae m3bATUA NpedMeTOB BNOXeHWs [1enoHeHTa M3 fA4erkm B CBA3W C ee
3aMeHOM Mo MHWUUMaTMBe baHka (Npy BO3HWKHOBEHMN (OPC-MaXXOPHbIX 0DCTOATeNbCTB), baHk
6e3 B3VIMaHMA OMNONHUTEIbHOW MaThbl HA OCTABLUMNCS OMMayYeHHbIV CPOK MOMb30BaHUSA A4erKom
npepocTaBnseT [enoHeHTY B MOMb30BaHWe MHYIO UCMPaBHYO S4elrky Toro xe pasmepa, nmbo
bonblero pasmepa (Mpy OTCYTCTBMM SluenkM Toro e pas3mepa). B noatBepxneHue
npenocTaBneHns B Nonb3oBaHme [lenoHeHTy MHon A4verkm bank odopmnseT CBUAETENbCTBO O
3aMeHe CendoBOV SHEMKN.

6. OONYCK K AYENKE

6.1.K Auerike gonyckaetcs JenoHeHT 1 (1nn) [loBepeHHoe NuLo Npu Hanuiun Knioda 1
OYN, cBegeHWss o KOTOpoM MMeloTcs B baHke cornmacHo rpaduvka pabotbl [JenosuTapus,
yCTaHOBNEHHOro baHkoMm.

6.2. Jonyck K A4erke BHe yCTaHOBMEHHOrO baHkOM pacnopsiaka pabotsl [Jeno3utapums He
npousBoanTcs. [lenoHeHT ([JoBepeHHoe NuLI0) Takxke He aonyckaetcs B [enosutapum, B cryyvae



ecn [lenoHeHT wvMmeeT nepef baHKOM He mMoraweHHyto 3a[0/KEHHOCTb, BO3HWMKLUYIO 13
HacTosero [JoroBopa, NMMbo 13 NHbIX B3aMMOOTHOLEHW baHka 1 [lenoHeHTa.

6.3.Jonyck k fAderike [enoHeHTa n (unu) [loBepeHHOro nuua He MNpPOU3BOAUTCH B
cnenyloWmx cryyasx:

- HaxoxaeHus B [leno3ntapunu Opyroro KnveHTa nimn cotpynHrka baHka,

- npoBefeHus baHKOM TexHonornyecknx paboT, HeMOCPeACTBEHHO BAMSIOLLMX Ha paboTy
Leno3sutapusa.

7. OTBETCTBEHHOCTb CTOPOH

7.1.B cnyd4ae He Bo3Bpata Knio4va OT AYerMKM MO UCTEYEHMM OMfAYeHHOro CPOKa
NOSIb30BaHUA fl4eMKOM U NpY HegoCTaToYHOCTM [JOCTYMHOro ocTatka Ha Tekylmx cyeTax
[lenoHeHTa NS aBTOMATMYECKOro NpoafieHUs Cpoka Mosnb3oBaHUA 4enkomr, [lenoHeHT 0bsi3aH
ynnatute baHKy MOBbIWEHHYD MnaTy 3a MOMb30BaHWe f4enkon, MUCXoaa wu3  Tapudos,
LENCTBYIOLMX Ha AeHb, Clefylowm 3a NOCIefHMM OHEM OMla4eHHOro Cpoka MONb30BaHMA
flyenkon B nopagke, yCTaHOBNEHHOM HACTOALLMM [1OrOBOPOM.

B cnyyae, ecnu fo uctedenus 30 (TprauaTi) OHEM CO AHS OKOHYaHWs Onyla4eHHOro cpoka
NonNb30BaHWA A4verkon JenoHeHT OnnaTuUT MOBbILWEHHYIO MMaTy 3a NONb30BaHWe A4enkon, npu
3TOM He BO3BpaTUT B baHk Koy 3TO CBUOETENLCTBYET O MPOASIEHUM MM CPOKa MOSIb30BaHMA
fl4yenkon Ha oamMH Mecal, OT 4aTbl OKOHYaHKMA CPOKa MOSb30BaHNA A4erKON.

7.2.B cnyyvae yTpaTbl Knioya nrubo ero Bo3BpaTa mnocsie OTKPbITUS A4erky KoMmuccuen
BaHka, a Takxke npu nospexmeHun Adenkn (Knoya), [JenoHeHT obsi3aH BO3MeCTUTb baHky
yObITKM B BMAE CTOMMOCTM 3aMKa, PaboT Mo ero AemMoHTaXy M YyCTaHOBKE HOBOTO 3aMKa, a Takxke
- MO BOCCTaHOBIEHMIO AYerKM.

7.3. JenoHeHT HeceT MOMHYIO MMYLLIECTBEHHYIO OTBETCTBEHHOCTL 3@ YObITKM, MPUYMHEHHbIE
BaHKy vnn TpeTbMM NMuaM, a TakxXe MX MMYLLEeCTBY B pesynbTate nomelleHns [enoHeHTOM B
A4yenky NpeMeTOB BOXEHWNS HE COOTBETCTBYIOLLMX M. 1.2 HacTosALero MpunoxeHns.

7.4.baHK He HeceT OTBETCTBEHHOCTb 33 COXPAHHOCTb NMPEeLMETOB BNIOXEHMSA NMOMELLEHHbIX
[lenoHeHTOM B fl4elnky C OrpaHUYEHHbIM CPOKOM XPaHeHUs WM Tpebylowmx creumanbHbx
YCNOBUM XpaHeHs (TeMnepaTypa, BNaXkHOCTb U MpoYme).

7.5.baHK He HeceT OTBETCTBEHHOCTb 3a MOSIHOTY, OOCTOBEPHOCTb W AEUCTBUTENBHOCTb
[LOBEPEHHOCTN HOTapuanbHO OMOPMIEHHOW MpeAbsaBieHHOM baHky [oBepeHHbIM NMLOM, a
TakXXe 3a NOCNeACTBMA CoBeplueHUs [loBepeHHbIM ULLOM AeNCTBMA Ha OCHOBAHUW YKA3aHHOMO
LOKYMEHTa.



MpunoxeHre N2 6
K JJoroBopy 0 KOMMNeKCHOM DaHKOBCKOM ODCYXMBaHWM
dusmyeckmx nuu B 3A0 «ArponpomM0baHKk»

MpaBuna Nonb3oBaHNS KapTamm
MexayHapoaHbIx NnatexHbix cnctem MasterCard Worldwide 1 Visa Inc.

1. TEPMWHOIIOIMA

1.1. BnokmMpoBka MexayHapoLHOW KapTbl — yCTaHOBKa baHKOM 3anpeTa Ha npoBefeHue
no C4eTy aBTOPM3yeMbIX PAaCXO4HbIX ONepaLmii C UCNofib3oBaHMeM MexayHapoaHOM KapTbl.

1.2.Bnageney, MexpayHapogoHon kapThl (Bnapgeneu MK)- Bnageneu, cyeta, Ha UMs
KoToporo baHkoM BbinyLLeHa MexayHaponHas kapTa.

1.3. JononHutenbHaa MexayHapofHas kapTa (JononHutensHas MK) — MexayHapoaHas
KapTa, BblNyLleHHas baHkOM No NCbMeHHOMY 3asBeHVIo Bnagenbla cHeTa Ha MMS yKa3aHHOro
nMm lMpepcraBuTens.

1.4. Nepxarenb MK — Bnageneuy, MK nnu lNpencrasurens.

1.5. UMNpUHTEp - MexaHu4yeckoe yCTPOMCTBO, NpefHa3Ha4YeHHoe ANs nepeHoca OTTUCKA
penbedHbiX  (3MOOCCMPOBAHHbLIX)  PEKBU3NTOB  MeXayHapoOHOM KapTbl Ha  [JOKYMEHT,
COCTaBNEHHbIN Ha ByMaxxHOM HocuTene - Cnunne. MprMeHeHre VIMNpUHTEpPa AOMNYCKAeTCH TObKO
ans obcnyxmnsanms MexayHapogaHbix kapT MasterCard (kpome Cirrus/Maestro, VIHTepHeT-kapT).

1.6. NHTepHeT-KkapTa — MexayHapoaHas kapTta MasterCard Virtual.

1.7. Cnun/kButaHuua TepmuHana (Cnmn/KBUTaHUMA) — LOKYMEHT, COCTaBMEHHbI Ha
cneumanbHOM  OnaHKe/COCTaBeHHbIM  TepMMHANoOM, KOTOPbIM SBNSETCS OCHOBaHMEM AN
OCYLLLeCTBNIEHNS pac4eToOB MO Onepauym C UCNonb3oBaHeM MexayHapodHOW KapTbl UK ee
PEKBM3UTOB  U/UNN  CYXalUMA  NOATBEPXOEHWEM ee  COBepLUeHUs, COCTaBMIEHHbIN  C
nprMeHeHeM MexayHapo4HOW KapTbl UAW ee PeKBU3MTOB Ha OyMaxkHOM HocuTene v/vnm B
3NeKTPOHHOM hopMme.

1.8.CBODOAHBLIN OCTaTOK JEHEXHbIX CPeAcCTB - CyMMa [eHeXHbIX cpeactB Ha Cyete 3a
Bbl4ETOM CyMMbl aBTOPWM30BaHHbIX Bnagenbuem MK pacxogHbix onepaumm.

1.9. MexpayHapofHas Kapta — DaHKOBCKasi KapTa MeXAyHapOoAHbIX MAaTeXHbIX CUCTEM
MasterCard Worldwide wnnu Visa Inc., no3sonstouas odopmnats B MOK, ocyuiecTBASIOLNX
[aHHble onepauym, pacyeTHble 1 MHble LOKYMEHTbI B Npefenax paspeLlleHHbIX baHKoM cymMM.

Mo TekcTy [JoroBopa nof TepMrnHoM MexayHapoaHas KapTa NOHMMAETCs Takxe VIHTepHeT-
KapTa, 3a UCKITtoYeHMEeM C/ly4aeB, Koraa NpsMo yKa3aHo MHoe.

1.10. MexpyHapogHble nnatexHsle cucteMbl (MIMC) - VISA Inc., MasterCard Worldwide.

1.11.Kogosoe cnoBo no MK - cekpeTHbI Mapofib, Ha3HadaeMbli Bnagenbuem c4yeta
CaMOCTOSITENIbHO, He nognexawMn pasrnaweHnio TPpeTbMM NvuaM, NpedHasHaYeHHbI ans
noeHTndukaumy Jepxatena MK B crnydasx, npegycMoTpeHHbix JorosopoM. Kogosoe CnoBo Mo
MK MoxeT u3meHsTbcs [epxatenem MK HeobxogymMoe KONMMYeCTBO pa3 Ha OCHOBAHMM
nMcbMeHHoro 3aasneHns Jepxatena MK.

1.12. PacxofHbin nMMUT No MexxayHapoaHon KapTe (PacxofHbIi MIMMUT) — COBOKYMHOCTb
OOCTYMHbIX ANA yKa3aHusa BnagenbuemM c4eTa OrpaHuMYeHr MO PacnopsixKeHUIo AeHeXHbIMU
CPeAcTBaMM C MCNONb3oBaHVEM MeXayHapoAHOM KapTbl. YCTaHOBKA M OTMeHa PacxogHoro
NUMUTa NPOM3BOANTCA Ha OCHOBAHWM NMCbMEHHOIO 3asBneHns Bnagenbua cyeta.

JIUMUT  pacxofdoBaHWs AeHEeXHbIX cpeactB no MexayHapogHom KapTe MOoXeT ObiTb
YyCTaHOB/EH NO CNeAyowM NapaMeTpam:

- MakcMManbHas  OOCTynHas ON1d  COBepLlleHus  onepaumMm C  MUCMNONb30BaHWEM
MexayHapogHoM KapTbl CyMMa 3a OnpedeneHHbin nepuof (OeHb, Hedens, KaneHOapHbIn
MecaL);

- N0 BMAAM [OCTYMHbIX 0N COBepLleHns onepaumin (nonyyeHre HanmyHbIX OEHEeXHbIX
CpencTs C UCNoNb3oBaHMeM MeXayHapo4HOW KapTbl, OniaTta ToBapoB/yCnyr C UCNOIb30BaHUEM
MexayHapoaHoM KapThbl).

1.13.0cHoBHas MexpyHapopHas kapta (OcHoBHas MK) — MexayHaponHas KapTa,
BbIMyLLIEHHas Mo 3aaBneHnto Bnagensua cyeTa Ha MMs Bnagenbua cyeTa.



1.14.2kBavpep - lopuan4eckoe N1Lo, OCyLLeCTBASOLLEe OeSTeNbHOCTb MO NMPOBEAEHMIO
pacdetoB ¢ TCIl no onepauuam, coBepllaemMbliM C MUCMONb3oBaHMeM MeXAyHapOoOHbIX KapT, U
OCyLLeCTBfIeHME OnepaL/mii No BblAaqe HanuyHbIX AeHeXHbIx cpencts [depxatenam MK.

2. OBLUWME NOJIOXEHWUA

2.1. baHk BblgaeT KnneHty MexXxayHapoaHyo KapTy Ha OCHOBaHUK 3asBNEHUst Ha BbINycK
MexayHapogHoOW KapTbl, nogaHHoro KnueHtom nnbo B OtaeneHun baHka nnbo nocpenctsom
Cuctembl «APB Online», ecnn 310 npegycMoTpeHo DyHKUMOHANbHBIMM  BO3MOXHOCTAMM
Komnnekca. 3a Bbinyck MexayHapogHou KapTbl baHK B3MMaeT KOMMUCCMOHHOE BO3HArpaXkKaeHme
B pa3mMepe, npegycMoTpeHHoM Tapudamm baHka.

2.2.Bblgada  MexayHapodHow KapTbl ocyuwlectsndercds B OtoeneHun baHka npw
npenbasneHn AYJ1 Knvuentom/lpencrasurtenem. B cnyyae otkasa KnveHta nnum lNpencrasurens
OT nony4eHmsa MexayHapoaHOW KapTbl KOMUCCUOHHOE BO3HarpaxaeHuve, ynnadeHHoe baHky 3a
BbINyck MeXayHapoaHOW KapTbl, He BO3BPaLLAeTcs. B noaTBep xaeHve Bblaa4qn MexayHapoaHOW
KapTbl CTOpOHbI noanucbiBatoT CBMAETENBCTBO O MOSyYeHMM BaHKOBCKOM MNacTUKOBOM KapTbl
Master Card B 3A0 «ArponpombaHk» 1 (Unn) o Nony4eHnn BaHKOBCKOW NNacTKoBOW KapTbl Visa
B 3A0 «ArponpoMbaHk».

2.3. JononHuteneHas MK  BbINyCckaeTcss Ha WMSA  yKasaHHOro Bnagenbuem cyeta
MpeactasuTensa (Npu ycnoBun Hannymsa BbinylleHHo OcHoBHon MK Bnagenbly Cyeta). Tun w
BantoTa JononHutenbHor MK He MoXeT oTnmndaTbcs oT Tina 1 BantoTbl OcHoBHOM MK.

MNonyunte HononHutensHyto MK B baHke moxet [lpefncraButefls, Ha MMA KOTOPOro
BbinywleHa [HononHutenbHas MK. [Tlpu  3Tom, Bnagenew cyeta o00s3aH  pa3bACHUTD
MpencraBuTeNto NOPSAOK NONb30BaHMA MexXayHapoOHOW KapTomr, ero npaea W 00s3aHHOCTL Mo
Lorosopy.

B noatBepxaeHve Bblga4m MexayHapogHou KapTbl  [peactaButent  nNognmcbiBaeT
CBMOETeNbCTBO O MoslydeHuM OaHKOBCKOM nnacTMkoBow kapTel Master Card B 3A0
«ArponpomMbaHk» 1AM O nofydYeHUM ©OaHKOBCKOW nnactmkoBon kapTbl Visa B 3A0
«ArponpombaHk».

BaHk BnpaBe oTKa3aTb B Bbldaye (Bbinycke) MexayHapomaHon kapTbl (OcHoBHon MK n
(nnn)  OononHutenbHon (-bix) MK) B ciydae npekpalleHns unv  NpruoCcTaHOBNEHNS
COTPYLAHMYECTBa C KPeLUTHOW OpraHm3aLment — y4aCTHUKOM MeXOYyHapOAHbIX MAATEXHbIX CUCTEM
MasterCard Worldwide nnu Visa Inc. n (nnn) nnatexssiMu cuctemamm MasterCard Worldwide
mnu  Visa Inc., npemoctaBnsiowMM  baHKy BO3MOXHOCTb  Bbldaun 1 0BCIY>XMBaHWUS
MexayHapoaHbIX KapT, a Tak Xe Npy BO3HNKHOBEHWM MHbIX OCHOBaHWI (0DCTOATENbCTB), B TOM
YMCne CBA3aHHbIX C NpoBefeHeM baHKOM TEXHNYeCKMX U /U OPraHy3aLMOHHbIX MEPOMPUATUI.

2.4. B ciydae nogadm KnveHTom 3asBfeHWs Ha Bbinyck MexayHapoOHon KapTbl (Kak
OcHoBHon MK, Tak 1 HononHutensHor MK) nocpenctsom CucteMbl «APB Online», ecniv 310
npenycMoTpeHo MyHKLMOHANbHBIMM BO3MOXHOCTAMYM Komnnekca, KnmeHT obs3aH obecneynTb
LOCTaTO4YHOE KOMNMYECTBO AEHEXHbIX CPefCTB Ha CBOMX TekyLMX c4eTax, OTKPbITbIX B baHke, ong
onnatbl ycnyr baHka 3a BbINyck W 0bOCNyXmBaHve MexXayHapoOHOW KapTbl, a Takxke [Ons
popMmMpoBaHMS HeCHM>XaeMoro octatka B pasmepe, npesycMoTpeHHOM Tapudamm baHka.

B cnydae HeOOCTaTOYHOCTUM LeHeXHbIX CPefacTs Ong onfaTbl ycyr baHka, a Takxe Ong
dopmmpoBaHma HecHrxxaemoro octaTka baHk BnpaBe oTkasaTb KnueHTy B npueme 3asBneHns Ha
BbINyCcK MeXayHapOoAHOM KapTbl.

2.5.Mo BCemM onepaumsiM, COBEPLUEHHbIM C WCNOAb3oBaHMeM [ononHutenbHon MK,
OTBETCTBEHHOCTb  HeceT Bnageneu cdeta. [lpencraButens He aBnseTca  Bnagensuem
HononHutensHon MK 1 nMeeT NpaBo pacnopsXaTbCs HaxoaawWmMmMmcs Ha CyeTte Bnagenblua cyeta
LEeHEeXHbIMM CpefCcTBaMU TONBbKO C MCNONb30BaHWeM JononHutensHon MK nnm eé pekBr3nToB B
npenenax PacxogHoro nMMmKTa, a Takxke obpallatbcs B baHk:

- C TMWUCbMEHHbIM 3asBNeHMeM O OnokMpoBke/pa3bnokMposke BbIAAHHOM — eMy
HononHutensHon MK 1 3asBneHvem o0 ycTaHoBke/u3meHeHun Koposoro cnosa no MK B
COOTBETCTBUM C [JOroBOpOM;

- 3a noJly4eHviem/Bo3spaTtom [ononHutensHomn MK B baHke, BbINyLWEHHOW Ha ero nms.

[lna coeplueHus MpeactaButenem (Unn Opyrum UsNHecKMm NLOM) UHbIX ONepaLmnin no
Cyety Brnagenel, cyeTa gosfikeH ohopMnUTb Ha HEro JOBEPEHHOCTb B baHke 1M B COOTBETCTBUM C
OEeNCTBYIOLLMM 3aKkoHoAaTensCcTBoM MMP.



2.6. MexayHapoaHas KapTa He sBnseTcs CobCTBeHHOCTbIO KnveHTa 1 BblaaeTcs KnneHTy Bo
BpeMeHHoe nonb3oBaHue. [lpn  3akpbiTn  CyeTa Bnagenew cyeTa 00si3aH BO3BPATUTH
Me>XXayHapoaHble KapTbl, BbIMyLLEeHHble K AaHHOMY CyeTy, B baHk:

- eadm C4eT 3akpblBaeTcs MO UWHWUMATMBE Bnapgenbua cyeTa - OLHOBPEMEHHO C
nognuncannem CBMAETENbCTBA O BO3BPATE MeXAyHAapOLHOM DaHKOBCKOW MIACTUKOBOW KapTbl W
3aKpbITKKM KapTodHoro cyeTa B 3A0 «ArponpoM0baHk»;

- e CHeT 3aKpbIBAETCA MO MHMLMATMBE baHka — B Te4eHue AecaTV KaneHaapHbIX AHen Co
OHA 3aKpbITns CyeTa.

2.7.0ns npoBeaeHNs onepaLmii ¢ nomoLlbio MexayHapoaHown KapTbl (kpome HTepHeT-
kapT) depxatens MK nonyyaeT MH-koa, KOTOPbIA BbIAAETCS B CMELManbHOM 3aned4aTaHHOM
MH-koHBEpTE OAHOBPEMEHHO C MoslydeHnemM MexayHapoaHoW KapTbl (Kpome VHTepHeT-KapT).

2.8.06cnyxumBaHne Oepxatenen MK yepes VHble KpeamuTHble yupexaeHus, aBnsioLLmecs
y4aCTHUKAMWN  MeXAyHapoAHbIX nnatexHbix cuctem MasterCard Worldwide u Visa Inc.,
NPOWN3BOAUTCA B COOTBETCTBMM C Tapudamu baHka v Tapudamu, YCTaHOBNEHHbIMW 3TUMU
YyYaCTHUKAMU.

2.9.C uUenblo 3alMTbl AEeHEeXHbIX CpeactB M y4eTa OCTaTka [AEeHEeXHbIX Cpencrs,
Haxomsawwmxca Ha CyeTe, Bnagenew cyeta 00s13aH cobnofaTth cneayoLLme npasmna:

- 0becneynTb XxpaHeHre, NosyyYeHHbIX NPy COBEPLLIEHMM onepaLmi C NoMoLLblo OCHOBHOM
nnu [lononHutensHbix MK, 0oKyMeHTOB (CvM, KBUTAHLMS U T.M.) Ha OyMaXKHOM HocUTene;

- KOHTpoOnMpoBaTb cocTosiHme (CyeTa MO exemeca4yHbliM  Bbimmckam  no  Cyerty,
opmupyemMbiM baHKOM.

2.10.Mpwu nogadve KnueHTom 3aaBneHms Ha Bbinyck MexayHapoAHOW KapTbl Ha Tekyliem
cyeTe KnueHTta hopmMmpyeTcs HeCcHM»XaeMbli OCTaTOK B pa3Mepe cornacHo Tapudam baHka.

HecHun>XaeMbl OCTaTOK OTMEHSIeTCH NpW YCNOBUK OTCYTCTBMA 33[40JIKEHHOCTM Bnagenbua
cyeTa nepefd baHKoM, NO UCTEYEHN COPOKA KaneHaapHbIX AHEWN CO OHS:

- caayv B baHk MexayHapoHOW KapTbl, NpuY Bblaaye KOTopow Oblifl chopMUpPOBaH OaHHbIN
HecHW>XaeMbl OCTaToK,;

- UCTeYeHUs Cpoka aencTBus MexayHapoaHoM KapTbl, MpW Bbloade KoTopown Obin
ChOPMMPOBAH AaHHbIV HeCHMXaeMbIV OCTaTOK;

- Nofayv Bnagenbuem cyeTa 3asBneHns 06 aHHYNMPOBaHNK MexayHapoOHOW KapTbl, Npu
BblAaye KOTopou Obi1 CPOPMUPOBAH AaHHbIN HeCHMXKaeMbl OCTaTOK;

- nofayu Bnagensbuem cyeTa 3adBneHns o 3akpbitimn CHeta.

B cnyyae ymeHblleHUdA pa3Mepa HecHMXaemMoro ocratka, npenycMoTpeHHoro Tapudamu,
BaHK nepeyncnseT BbICBOOOAMBLUMECS OeHEXHbIE CPeCTBa Ha TekyLMI cHeT Bnagenbla cyeTa u
hopMumpyeT HOBbIV HeCHMXXaeMbI OCTaTOK, NPeayCMOTPEHHbIV Tapudami.

B cnyyae yBenuyeHus pasmepa HecHMXaemMoro ocraTka, npemnycMoTpeHHoro Tapudamu,
baHk ons yBenuyeHmnsa HecHMXaemMoro octatka Ha TekyLleM cyeTe 00 yCTaHOBNeHHOro Tapudamu
pa3Mmepa OnokMpyeT HeobXoAMMYIO CyMMY AeHeXHbIX CPeAcTB C Tekywiero cyeta Bnagenbua
cyeTa.

2.11.  3a obcnyxmBaHne MexayHapogHon (-bix) KapTbl (kapT) KnveHT obsi3aH
onnaYymBath yCnyr baHka B pa3mepe, ycTtaHoBeHHOM Tapmndamu baHka.

Onnata KOMWCCMOHHOrO BO3HArpaXxXAaeHWs 3a obciyxkumBaHve MexayHapoaHou KapTbl
ocylectsnaeTca KNnveHToOM B criefyloLeM nopsake:

BaHk BbicTaBnset KnueHTy TpeboBaHue 0O onnate KOMWUCCMOHHOMO BO3HarpaXkaeHus 3a
obcnyxmBaHne MexayHapoaHOM KapTbl K ero cietaM KnneHTa, oTKpbITbiM B baHke, B TedeHue 30
(TpUauaTV) KaneHOapHbIX OHEW CeaylolmMx 3a MocnefHMM MecsleM OnfaYeHHoro nepuona
obcnyxmBaHns MexayHapoOHow KapTbl. KnueHT obsi3aH obecnevnTb AOCTaTO4HOe KONMYeCTBO
OEHEXHbIX CpefcTB Ha Tekywlem cdeTe N5 onflaTbl KOMWUCCMOHHOMO BO3HArpaXaeHws 3a
obcnyxumBaHne MexayHapoOHoM KapThbl.

Mepvofd onnaTbl BbICTaBfEHHbIX TpeboBaHWM coctaBnseT 30 (TpuauaTtb) AHEM C MOMEHTa
hopMMpoBaHUa TpeboBaHKs MO onnate KOMWUCCMOHHOIO BO3HarpaXmaeHus 3a obCnyKmBaHue
MexayHapo4HOW KapThbl.

B cnydae, e KnveHT He noracuT 3af40/MKEHHOCTb MO onjate  KOMWCCMOHHOMO
BO3HarpaxaeHus 3a obcnyxmaHe MexayHapoaHOW KapTbl B TeHeHMe yKa3aHHOro cpoka, baHk
BNpaBe aHHynMpoBaTb MexgyHapogHytlo Kapty. B ganbHenwem  paboTocnocobHOCTb
aHHYMpPOBaHHOM  MexayHapogHoOW  KapTbl  He  BOCCTaHaBnmBaeTcs.  KOMUCCMOHHOE



BO3HarpaxaeHue, ynnadeHHoe baHky 3a Bbinyck 1 obcnyxmBaHne MexayHapoaHoOW KapTbl, B
TakoM crnyyae KnmeHTy He BO3BpaLLlaeTcs.

Mpn 3TOM, B CJly4ae 4aCTM4HOrO MOralleHns 3a[0MKEHHOCTM MO onfate KOMUCCMOHHOMO
BO3HarpaxaeHus 3a obcnyxuvBaHve MexayHapogHou KapTbl, baHK BrnpaBe oOCyLeCcTBNATb
obcnyxmnBaHne MexayHapogHOW KapTbl MPOMOPLMOHANBHO OMNaYeHHOMY Mepuoay BPEMEHMU,
NCYUCNSEMOMY MECSLLaMU.

3. NOPAOOK MOJIb3OBAHUA CHETOM

3.1.baHk oTkpbiBaeT CHeT Ha OCHOBaHWW 3aaBneHns Knnenta.

3.2. C4eT MoXeT ObITb 3aKPbIT:

- Ha OCHOBaHWK 3asBneHnd Bnagenbua cyeta;

- baHKkOM B OOHOCTOPOHHEM Mopsgke B CBA3M C aHHY/MPOBaHWeM, coadven B baHk mnu
NCcTeveHneM CpoKa LencTBrs Bcex MexXayHapoaHbIX KapT, BbiNyLeHHbIX K CHeTy;

- MO UHbIM OCHOBAaHWAM, NpenyCcMOTPeHHbIM [JoroBOpOM 1 3akoHogatelbctsoM MMP.

3.3.C4eT B MHOCTPAHHOW BanoTe MOXET MOMONHATLCA MyTEM 3a4UCTIEHUA LEHEXHbIX
CpencTs ¢ Tekyllero cyeTa Bnagenbua cyeta, OTKpbITOro B baHke, nMamM Co CHETOB UHbIX NUL, B
COOTBETCTBUM C TPEOOBAHUAMMN, NpeayCMOTPEHHbIMU AENCTBYIOLLMM 3aKoHOAATeNbCTBOM TTMP 1
Llorosopom.

BaHk BMnpaBe orpaHW4MTL nomnonHeHwe CyeTa (OTKasaTb B 3a4UCNIEHUM Oe3HaNMYHbIX
LleHeXHbIX CpeacTB u (MnM) oTkasaTb B MpremMe BHOCKMbIX HanMYHbIX AEHEeXHbIX CpeacTB) B
clydae  npekpalleHns  COTpyAHMYeCTBa C  KPeguTHOM  OpraHM3auven —  y4aCTHUKOM
MeXXayHapoAHbIX nnatexHbix cuctem MasterCard Worldwide nnm Visa Inc. v (unn) nnatexxHsiMm
cncteMammn MasterCard Worldwide nnm Visa Inc., npegoctaBnsioMm baHKy BO3MOXHOCTb
BblAauYM K 0bcCnyxXuBaHUa MexXayHapoaHbIX KapT, a Tak >Xe MNpWU BO3HWUKHOBEHUM WHbIX
OCHOBaHW (0OCTOATENLCTB), B TOM YMCNe CBA3aHHbIX C MpoBefeHMeM BbaHKOM TexHMYeckmx
1N /NN OPraHn3aLOHHbBIX MEPONPUATUI.

B cny4ae orpaHuyeHnsa nononHeHus C4eta B COOTBETCTBMM C HACTOALLMM NMYyHKTOM [1paBum
BaHK MOXeT NpUHATL pelleHVe O BO3BpaTe BrnagenbLy c4eta KOMUCCMOHHOMO BO3HArpaXxaeHms
3a 06CyXMBaHWe MexayHapoaHOW KapTbl, YNiavyeHHOro BnagenblemM cyeTa B COOTBETCTBUM C
ycnoBusMmn Hactoswmx Mpasun 1 Tapndamm, NPONOPLMOHANbHO NEPUOAY BPEMEHN, B TeYeH e
KOTOporo y Bnagenbla cyeTa U MHbIX NKL, OTCYTCTBYET BO3MOXHOCTb OCYLLECTBAATh MOMOSIHEHME
Cyera.

3.4.Bnapeney, cdeTa npefnocrasnger baHky npaBo, NMpw NMonofiHeHU Bnagensuem cHeTa
nnn JoBepeHHbIM NIMLOM HaNN4HbIMWN AeHeXHbIMK cpefcTBaM CHeTa yaepX1BaTb U3 BHECEHHOW
ong nonofiHeHua CyeTa CyMMbl JeHeXHble CpefcTBa Ha MoralleHvie MMeloLencs Ha MOMEHT
nonosHeHmns CyeTa 3a40JIKEHHOCTM Nepes, baHKoM.

3.5. be3HanunyHble nepevmncneHnsa co CHeTa NPoOM3BOAATCA Ha OCHOBAHWM COOTBETCTBYIOLLMX
pacnopsxeHun Bnagensua cyeta. o pacnopsxeHuio Bnagenbla cyeta geHeXHble cpeacTsa co
CyeTa MOryT ObITb MepeyncrieHbl TONIbKO Ha ero Tekylimin cyeT B BanoTe CyeTa. NepedncneHne
LLeHeXHbIX CPefCTB COMMacHO PacnopsxeHwto Bragenbua cyeta NPOM3BOAUTCA He MNO3LHee
cnepytollero paboyero AHA CO AHS  MOMYYEHWs PacnopsikeHWs. B ciydae HeEQOCTaTOYHOCTU
LleHeXHbIX cpefcTB Ha CHeTe O/1A UCMOSHEHUA pacnopsxeHnd Bnagensla cyeta, baHk ncnonHaet
[AHHOE PacnopsixXeHne B MakCMMaNnbHO BO3MOXHOM pa3mepe. [Mpy nepedncieHnn OeHeXHbIX
cpencts co CyeTa Ha TekyLlumm cHeT Bnagenbua cHeta baHk yaepXXmnBaeT C nepedymncisemMon CyMmbl
KOMWCCMOHHOE BO3HarpaxzaeHme B COOTBETCTBUWN C Tapmdamum baHka. Mo ykasaHuio Bnagenbua
cyeTa baHK MOXeT yBenn4uTtb nepedncnsemMyto co CyeTa Ha TekyLM CHeT CyMMYy Ha pa3mep
COOTBETCTBYIOLLErO KOMUCCMOHHOIO BO3HarpaxaeHusa baHka.

BaHK BMpaBe OCYLLECTBAATb Oe3HaNMyHble nepedncrieHns (cnucaHue B 0Oe3akuenTHOM
nopsanke) CBobogHOro octaTka AeHeXHbIX cpedactB co CyeTa Ha Tekywmn cyeT KnneHTta 6e3
pacrnopsikeHuss Brnapenbla cyeta) B Cliydae npekpalleHus COTPyLHMYeCcTBa C KpPeamuTHOW
opraHv3aumen — y4acTHUKOM MexXAyHapOAHbIX nnaTexHbix cuctem MasterCard Worldwide mnnu
Visa Inc. u (unn) nnatexHsiMu  cuctemMamu  MasterCard Worldwide wnu Visa  Inc.,
npenocTaBnsAoLMMMU BaHky BO3MOXHOCTb BblAayn 1 obCnyXumBaHMs MexayHapoaHbIX KapT, a
Tak >Xe Mpu BO3HWKHOBEHWW WHbIX OCHOBaHWUI (OOCTOATENLCTB), B TOM YMCIE CBS3AHHbIX C
nposefeHieM BaHKOM TEXHNYECKMX W /UIV OPraHn3aLMOHHbBIX MEPONPUATUN.

3.6.Ha ocHoBaHun nony4eHHon o1 MIC MHMOPMaLMM O COBEPLUEHHbIX onepauusax no
MexnayHapoaHon kapTe, baHk npon3BoauT BesakuenTHoe CncaHne AeHeXHbIX cpeacTB co CyeTa



B CyMMe onepaummt 1 KOMUCCUOHHbBIX BO3HArpaXXaeHnm, B3uMaeMblx baHkoMm, yqactHukamm MI1C
n MMC. B cnyyae 3akpbitva CHeTa ykasaHHble OeHeXHble CpefcTBa CrMChbIBAOTCA CO CYETOB
KnueHTa, oTKpbITbIX B BaHke.

3.7.MpaBo pacnopsxeHns CHeTOM MOXeT ObiTb [OBepeHO Bnamenbuem cyeTa TpeTbemy
nnuy nytem oopmaeHns B baHke mav B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOLATENbCTBOM
MMP cooTteeTcTBYytOWEN AOBEpeHHOCTV. [1paBo pacnopsxeHus MexayHapoaHOM KapTow
TPeTbeMyY NNLLY He NepefaeTcs.

3.8.ns npefoTBpaLLeHNs HeCaHKUMOHMPOBAHHOIO WCMNOMb30BaHMA MexXayHapoaHOW
KapTbl U nony4eHns nHpopmMaLmm o cocTodaHnn CyeTa TpeTbiMn nnuamn Oepxatens MK Bnpase
n3meHsTb Kogosoe cnoso no MK u/mnn npoussectn Grnokuposky MexXayHapoaHOW KapTbl.
CwmeHa Koposoro cfioBa no MK npov3BoguTCS Ha OCHOBaHWM COOTBETCTBYIOLLErO MUCbMEHHOIO
3aasnexus, npu npenwvasneHnn AYJ1 Jepxatena MK.

3.9.Bnapenel, cyeTa 0bs3aH CaMOCTOSITENBHO KOHTPOIMPOBATL COCTOsIHWME CyeTa nyTem
noslydyeHusa ot baHka [0 AecaToro Yncia Mecsaua ciefylollero 3a Ucrekwmm Beinmuckm no Cyety 3a
NCTeKLLNIM MecsL,.

3.10. baHk npenocTaBnseT BnagenbLy c4eta MHPOPMaLMIO O COBEPLUEHHbIX 3@ UCTEKLLNM
Mecsay, onepauusax no Cyety B Buae Bbinnckn no CyeTy npu obpalleHun Bnagenbla cyeta B
OtpeneHve baHka. Ha 0OCHOBaHMM COOTBETCTBYIOLLErO MMCbMEHHOO 3asaBfieHNd Bnagensla cyeTa
Bbinnckn no CyeTy MOryT HanpaBnsiTbCA MO 3MEKTPOHHOM Mo4Te 4Yepe3 ceTb VIHTepHeT. Mpwn
oTnpaske Bbinncok no CHeTy NO 31eKTPOHHOWM No4Te Yepes ceTb VIHTepHeT baHK He rapaHTUpyeT w1
He HeceT OTBETCTBEHHOCTW 3a COXPaHeHMe KOHMUAEHUMANbHOCTM nepecbinnaeMon MHMOPMaLn,
Bbinvicka no CHeTy cumTaeTcsa nepefaHHom Bnagenbly cyeta B CriefyioLie Cpokuy 1 B ClieayoLLmx
cnydanx:

- B MOMEHT HanpaBsfieHns Bbinnckm no C4ety nocpefCcrBOM 3/1eKTPOHHOIO NCbMa Ha afpec
3M1eKTPOHHOM NoYTbl Bnagenbua cyeta vepes ceTb VIHTEpHeT;

- B MOMEHT nepefayy Bnagenbuy cyeta Boinmnckn no Cyety B OtaeneHny baHka.

B cnydyae, ecnn Bnagenew cdeta He ykasan agpec 3MeKTPOHHOM MOYTbl ANs Nepechiiky
Beinncku no Cyety m He nony4un Beinucky no Cyety B OtaeneHunn baHka [O OeCATOro 4ncna
MecqLa, cefyoLero 3a UcTekwm, Beinmneka no CHety cumTaeTcs nepefaHHou BnagenbLy cyeta
[eCcaToro 4Yncna Mecaua, cnefyoLero 3a NCTekLw M.

3.11. Tlpu BO3HWKHOBEHUM pa3Hornacum no Beinncke no Cyety Bnagenew cdeta Bnpase
NUCbMEHHO 00paTUTbCs B baHK He Mno3gHee OeCATW KaneHAApHbIX OHeW C AaTbl nepepaqn
Boinnckn no Cyety. HenonydeHve baHKOM B TeyeHUe yKa3aHHOrO B HaCTOALLEM MyHKTe CPOKa
npeteH3nn Bnapenbla cyeTa CBUAETENbCTBYET O cornacum Bnafenbua cyeTa C OaHHbIMU,
yKa3zaHHbIMU B Bbinucke no Cyety, a copepxalimecs B Boinucke no CyeTy cBefeHUA CHNTAKOTCA
noaTeBepXxneHHbIMY  Bragenbuem cdeta. [peTeH3ny Bpapgenbua cyeTta, MOCTynMBLUWE MO
UCTeYeHUM [OeCATU KaneHOapHbIX AHe C Aatbl HampasneHus (Bblgadn) Bbinuckm no Cyety,
BaHKOM K pacCMOTPEHUIO He MPUHMMAIOTCS.

3.12. Onga nonyyeHusa Bbinmcok no CYeTy 3a MHOW Nepurof BPEMEHM, a Takxke B Cllyvae
Henony4veHuns Bbinuckn no CyeTy, HanpasneHHOUM baHKOM Mno ykaszaHHOMY Brapgenbuem cyeta
3NeKTpoHHOMY afpecy, KnneHTy Heobxoommo obpaTUTbCH C COOTBETCTBYIOLLMM MUCbMEHHbIM
3agsneHvemM B OtoeneHme baHka.

3.13.Bnapgenewl, c4eta 00£3aH CaMOCTONTENIbHO KOHTPOMMPOBATb OCTAaTOK AEHEXHbIX
cpeactB Ha CyeTe 1 obecneumTb CoBeplUeHVe onepaunn ¢ MexayHapoaHbIMK KapTamu,
BbIMyLLEHHbIMW K ero CHeTy, TONbKO B NpefeNiax ocTaTka AeHeXHbIX cpeacts Ha CyeTe.

3.14. Oepxatens MK mMoxeT B nioboe BpeMs MonyyYntb MHbopMaLmMio o0 octatke U o
OBVXKEHNW OeHeXHbIX cpencts no Cyety, K KOTOPOMY BbinyleHa ero MexXayHapoaHas KapTa,
NO3BOHMB Mo TenedoHy Ha Homep: +(3472) 519-519, 53-43-09 (Kpyrnocyto4Ho);
+(495)723-70-79, 16-61, +(373 533) 7-99-20 (B COOTBETCTBMM C PEXMMOM PaboTbl baHka).
NHpopmMaumsa, npefycMOTpPeHHaa HacTodwyM NyHKTOM, npepoctasnsetca Hepxatenio MK no
TenegoHy ToNbKo nocne naeHtngukaumm Oepxatens MK no Kogosomy cnosy rno MK.

3.15.baHK MpPOLEHTbI Ha OCTaTKM [LeHeXHblX CpedctB Ha C4yeTe He HauuCnseT M He
yrnnayvmBaer.

4. NOPAOOK MOJIb3OBAHNA MEXAYHAPOOHOW KAPTON
4.1. MexayHapogHas KapTa He MOXeT ObITb NepefiaHa TPETbEMY NULLY.



4.2. MexnyHaponHas KapTa He npeLHa3Ha4veHa ons OCYLLeCTBNIeHNA
npeanpUHUMaTeNIbCKOU OeATeNIbHOCTU.

4.3. [Ina coXxpaHHOCTM AeHEeXHbIX cpefcTB Ha CyeTte Jepxkatens MK obs3aH obecneyrBath
XpaHeHne MexayHapO4HOM KapTbl U ee pekBM3UTOB, a Takxe MNH-kofda n Kogosoro cnosa no
MK B TaniHe oOT TpeTbux nuy,. B cnydae, ecnn nocne nonydeHns Oepxatenem MK ot baHka MWH-
ko4 n/vnn Kogosoe cnoso no MK n/unu MexgyHapoOHas KapTa U/vUnn ee pekBU3UTbI CTaHyT
LOCTYNHbI TPETLMM NULLAM MO NI0OLIM NPUYMHAM UK 06CToATeNbCTBaM, baHk ocBoboXaaeTcs oT
OTBETCTBEHHOCTW 3@ BO3HMKLLME B CBA3W C 3TUM yObITkK [lepxatens MK.

4.4.Tlpn caMOCTOSTENIbHOM MOACHeTe ocTaTka Ha CuyeTe Bnafenbly cyeTa HeoOXoAMMo
NPUHUMATb BO BHMMaHVe yKasaHHble B Tapudax baHka CyMMbl KOMUCCMOHHBIX BO3HArpaXX4eHnm
3a coBepLUeHre onepaumn ¢ Kapton. Yka3aHHble KOMWUCCMOHHbIE BO3HArpaXXAeHWs B3MMaIoTCH
baHkoM HernocpeactBeHHO co CyeTa, noatoMy B Cnvnax v KBUTaHUMAX He yKa3bIBaOTCA.

4.5.Mpun nonydeHun MexayHapoaHon kaptbl Lepxatens MK 0653aH npocTaBuTh
LAPMKOBOW Py4KOWM CBOK MOAMNMCH B Nose AN NOANMCU, PACNONOXEHHOM Ha OOPaTHOW CTOPOHe
MexayHapoaHou KapTbl. MNognnce Ha MeXayHapo4HOM KapTe AOSKHA, HACKOIbKO BO3MOXHO,
coBnagatb ¢ noanuceto Knnenta B ero AVYJI.

4.6.[na coxpaHeHus paboTocnocobHocT MexayHapoaHon KapTbl Lepxatens MK
LOJSKeH NpenoxpaHAts MexayHapoOHYo KapTy OT (MU3MYECKMX, XUMWUYECKUX, TepMUYeCKUX,
MarHUTHbIX, 3N1EKTPOMArHUTHbIX, 3NeKTPUYECKNX M UHBIX BHELLUHWX BO3LENCTBUM, MeXaHUYeCKnX
NOBPEXAEHNN, U3TMOOB U TPEHUS.

4.7. Tlpn coBepLUeHM onepaummn C MUCNoNb3oBaHVeM MexayHapoOoHOM KapTbl MOXEeT
NPON3BOAMUTLCA  MPOBEPKA 3aKOHHOCTU €€ WUCMOfb30BaHWS  HEeCKONbKMMK  Cnocobamu:
aBTOPM3auUMs OnepaLmm; NpoBepka OTCYTCTBUSA HOMepa MexayHapodHou KapTel B CTon-nncTe;
npoBepka npaBunbHocTM BBoda [MH-koma. [Mlpu  0OCNYXMBaHUM C  UCMONb3OBAHUEM
MnprHTEpa 3aKOHHOCTb  WCMOMb30BaHMA MexXayHapoOaHOM KapTbl MPOM3BOAUTCA MyTeEM
npoBepky nacnopta [epxatens MK, BM3yanbHOro cpaBHeHUA MOANMCK Ha MexayHapoaHOW
kapte, B nacnopte [epxatena MK n Ha Cnvne; npoBefeHWs aBTopu3auvy onepaumn no
TenegoHy.

4.8.Mpy nonb3oBaHMK MexayHapoOHOW KapToW cnedyeT YyyecTb, YTO PACMoOfIOXeHKe
UMPOBBIX KIABWLL Ha KaBMaTypax pasfn4yHbIXx TUNOB baHKOMAaToB M TepMUHANoB MOXeT
pa3nuyaTbCs.

4.9.ocne coBepLUeHNs onepaLmm C UCNonb3oBaHMeM MexayHapoaHoW KapTbl TepMuHan
pacnedatbiBaeT KButaHuumio. Mpu nonydeHun KeutaHumm Hepxatens MK obs3aH ybeauTbcs B
COOTBETCTBUM CYMMBbI, MPOCTaBIEHHOW Ha 3TOM OKyMeHTe, (hakTMYeCKom CyMMe onepaLmm.

Onepaunn no MexayHapoOHOW KapTe LOJNXHbl OCYLLEeCTBAATLCA TOSIbKO B MPUCYTCTBUM
Hepxatens MK.

4.10.Bbinyck  MeXayHapogHOM KapTbl MPOM3BOAMTCA Ha OCHOBAHWUW  MUCbMEHHOIO
3aaBneHua Bnagensla c4eta B COOTBETCTBUM C Tapudamu.

4.11. MexgyHaponHas kapTa Bblgaetcs [epxatenio MK npu ero HemnocpencTBEHHOM
obpalleHn B baHk.

4.12. icnonb3oBaHme MexayHapogHOW KapTbl HEBO3MOXHO B CJIefyIOLLMX CIyYasX:

- BHeceHne HomMepa MexayHapoaHown kapTbl B Cton-nucT (nocne mncknodenns n3 Cron-
NINCTa BO3MOXHO JafnbHelLlee 1Ccnosb3oBaHe MexayHapoaHOW KapTbl);

- CTeYeHVie CpoKa fencTBua MexxayHapoLHOM KapThl,

- brnokupoBka MexayHapodHoW KapTbl Npu Habope HenpaBunbHoro MWH-kopa 3 (Tpn)
pa3a noopsa;

- bnokmpoBka MexayHapogHou KapTbl no TpebosaHuio [epxatens MK, no ykasaHuto
BaHka (B nMpemycMOTpeHHbIX [JoroBOpPOM Clydasix), MO PeLleHnio yHacTHMKA MeXAyHapOoaHbIX
nnatexHbix cuctem MasterCard Worldwide nnu Visa Inc. 1 (unu) nnatexHbiMK cucTeMamu
MasterCard Worldwide nnu Visa Inc.;

- OTCYTCTBME UM HELOCTaTOK AeHeXHbIX CpefcTB Ha CyeTe AN COBEPLUEHWUS onepaumnmn C
MexayHapoaHOM KapTOW.

5. OMJIATA TOBAPOB U YCJTYT C MICNOJTb3OBAHVMEM MEXOYHAPOOHOW KAPTbI

5.1.TMopsagok onnaTbl Yepes TepMmHan.

5.1.1. TMepen onnaton ToBapos (ycnyr) epxatens MK coobuiaeT cnyxatiemy TCI (nanee
— Kaccupy) o ToMm, 4To ByAeT Npom3BoAMTbL onnaty no MexayHapogHOW KapTe, 1 nepefaeT emy



MexnayHapogHyio kapTy. o TpeboBaHuMio kaccnpa [depxatens MK pomxeH npenbsasuts LY/
n/vnu npomssect Habop MNH-koaa.

5.1.2. B ciyy4ae ycnewHown aBTOpM3auMM onepaumn TepMuHan pacrne4vatbiBaeT [ABa
ak3emnnapa KButaHuMM, OAMH U3 KOTOPbIX NpefAHasHadveH ang Oepxatend MK, a BTopown — ons
Kaccupa. Hdepxatento MK HeobXxoOMMO MpOBepUTb MPaBUbHOCTb YKa3aHHbIX B KBUTaHLMAX
LaHHbIX UM MPOCTaBUTb MO npocbbe KaccMpa cBolo noanuck. B cnydae, ecnm KeuTaHums
pacrneyaTaHa He Obina UnK Obina pacneyaTaHa He NOMHOCTLIO, KaCCUMP AONMXKEH NPOMU3BECTU NeYaTb
aybnmkata KeutaHUMM (Ha KBUTaHUMM yKa3blBaeTCsi, YTO 3TO KOMWS), MPW 3TOM HedomnyCcTMmo
MOBTOPHOE MpoBefeHVe onepaumMm C  UCNofb3oBaHMeM MexayHapooHOW KapTbl  Yepes
TepMuHan, Tak Kak 3TO npuBefeT K NMOBTOPHOMY O(MOPMIIEHMIO MiaTexa 1 cnncaHmio co Cyeta
CYyMMbI MOBTOPHOIO MiaTexa.

5.1.3. Mpu cnncanmn ¢ MexayHapoOHOW KapTbl CyMMbl Oonbluen, 4emM CTOMMOCTb
nokynku (ycnyrin), nubo npun otkase Lepxatens MK oT nprobpeTteHus ToBapa (ycnyrn) nocne
COBepLUeHNs MnaTexa C UCnonb3oBaHeM MexayHapogHou kapTbl, depxatens MK, B ciyvasx,
npesyCcMOTPEeHHbIX OeNCTBYIOLWMM 3aKOHOAATENIbCTBOM CTPaHbl, B KOTOpOW pacnonoxeHo TC,
BNpaBe TpeboBaTb (HEMOCPeACTBEHHO MOCSe COBEpLUeHMs onepaumm) OTMeHbl omnepauun.
OTMeHa onepauuy NPON3BOAUTCA KAaCCUPOM.

B cnyyae cnncaHus ¢ MexayHapoaHOW KapTbl CyMMbl BonbLUen, YemM CTOUMMOCTb MOKYMKM
(ycnyrin), nubo oTkase oT npnobpeteHns ToBapa (ycnyru), depxatens MK Bnpase notpeboBatb
oT TCI1 oTMeHbl onepauun 1 B LanbHEMLIEM COXPaHUTb OOKYMEHT, COAEepXKallM PeKBMU3UTHI
OoTMeHeHHOW onepaunn (Homep MexayHapoaHOW KapTbl, OaTy U Bpems COBepLUeHus
OTMEHeHHOW onepauun, KoL, aBTopmn3aLmm, CyMMy onepaumm u CyMMy BO3BpaTa).

5.2.Mopsfok onnaTbl Yepes KOMMbIOTEPHYIO CeTb VIHTepHeT.

5.2.1. Tlpn pacyetax B cetn WHTepHeT [epxatens MK camMoCTosfTeNbHO OLEHMBaeT
HaZeXHOCTb hMpMbI-NpoaasLa (cpok paboTbl, penyTaums, Hanudme No4ToBOro agpeca U ap.),
L7151 KOTOPOro OH yKa3bIBaeT pekBM3NTbI cBOer MexayHapoaHOW KapTbl.

5.2.2. baHK pa3pellaer nMPOBOAUTL B CeTW VIHTepHeT onepauum TOMbKO C
MCMOSb30BaHVEM pPekBU3UTOB VIHTepHeT-kapT. [lpoBepeHne B ceTn WHTepHeT pacHeToB C
MCMOSb30BaHVEM PEKBU3UTOB OpYyrMx MexayHapoLHbIX KapT He pekomeHgyeTcs. B cnydae
COBEepLLEHNS onepaLmii C MCNONb30BaHMEM PEKBM3UTOB ApYrMx MexayHapoaHbIX KapT Bnageney,
cyeTa  COrnawlaetcd  HeCcTM  BCE  PUCKM,  CBSI3aHHble C  BO3MOXHbLIM  HapyLlIeHUeEM
KOHMUOEHUMANBHOCTA N LEeNOCTHOCTU MHPOPMaLIMK Npu ee nepefaye B ceTn IHTepHeT, a Takxe
HenpaBoOMEPHbLIMW OeUCTBUAMU TPETbUX NKLL. baHK He HeceT B 3TOM CJly4ae OTBETCTBEHHOCTW 3a
yObITKM, NPUYNHEHHbIE Bnagenblyy cyeTa.

B cnydae ocyuwlectBieHns onepauun B CeTu VIHTEPHET C MCNONb30BaHMEM PEKBU3NTOB
KakKMX-NMOO WMHbIX 3IMUTUPOBAHHbIX BaHKOM MexayHapoaHbIX KapT, MOMUMO MHTepHeT-KapT,
BaHK pacueHrBaeT 3TK Onepauun Kak COBEpPLUEHHble B HapylleHue yciosBun [orosBopa w
NpPeTeH3un Mo HXM He pacCMaTpUBaeT.

5.2.3. C ncnonb3oBaHMeM pPekBU3UTOB VIHTepHeT-KapTbl HeMb3s OCYLLeCTBNATL B CETU
NHTepHeT onepauuu, TpebyloliMe B AanbHenleM npeabsBneHns MexayHapooHoW KapTbl
(HanpuMep, NpY BPOHMPOBAHMM HOMEPOB B OTENSX, MOKYMNKe aBTOMObUNen, OMNEeTOB U T.4.).

5.2.4. [epxatens MK npw npoBefeHun onepaumm nocpeactBoM VIHTepHeT-KapTbl
CaMOCTOSATENIbHO 1 33 CBOWM cYeT obecrneymBaeT NMOCTOSHHYIO 3aLLMTY BbIHUCINTENbHBIX CPeacCTs,
NOOKIIOYEHHbIX K CeTU WHTepHeT, OT HeCaHKUMOHUPOBAHHOIO AOCTyNa U BPeLOHOCHOro
NporpaMMHOro obecneyeHms, B TOM YUCIe KOMMbIOTEPHbIX «BUPYCOBY.

5.2.5. [epxartens MK oco3HaeT 1 cornawaetcs ¢ TeM, YTO OCyLLeCTBieHME onepaLmn
nocpeacTBoM MHTepHeT-KapTbl Yepes ceTb VIHTepHET He aBnseTcs Ge3onacHbIM, B TOM YuMc/e Mo
npuynHe pUCKa 3aBNageHus HeYNOMHOMOYEHHBIMU NULLAMY KOAAMW, NapONaIMU N PEKBU3UTAMMU
NHTepHeT-kapTbl, U COMMallaeTcs HeCcTM BCe PUCKM, CBSI3aHHbIE C BO3MOXHbIM HapyLUleHUeM
KOHMUMOSHUMANBHOCTA U LLeNOCTHOCTU MHAOPMaLMK Npu ee nepefade B ceTn MIHTepHET, a Takxe
HenpaBoOMEePHbIMW AeNCTBUAMY TPETbUX L.

5.2.6. baHK He HeceT OTBETCTBEHHOCTW 3a MOC/IeACTBUS KOMMNPOMETALUM PEKBU3UTOB
NHTepHeT-KapTbl, B TOM 4ucCne YObITKM, npuYMHeHHble [epxatento MK B B3y ¢
NCNONb3oBaHWeM WHTepHeT-kapThbl, 3aBfafeHVs HEeyNoSIHOMOYEHHbIMY  NIMLAMKW  KOOaMMU,
naponaMu 1 pekBusnTaMu VIHTepHeT-KapTbl (YObITKI, MOHECEHHbIE B CBA3M C HEMPAaBOMEPHbIMM
LOEVCTBUSMU TPETBUX NILL).



5.2.7. baHK He HeceT OTBETCTBEHHOCTM B CJly4ae HEBO3MOXHOCTW NPOBeaeHUA onepaLn
B ceTu VIHTepHeT C MCNonb30BaHMEM PeKkBU3UTOB VIHTepHeT-kapT no HesaBUCAWMM OT baHka
0bCTOATENbCTBAM, B TOM YMUCIe MO NpUYMHE HEKOPPEKTHOM paboTbl onepaTopoB MOOWMIbHOM
CBA3M U (MNW) NHTEPHET-NPOBaNAePOB.

5.3.Tlopsgok onnatel C npuMeHeHueM VMnpuHTepa (Mcnonb3oBaHve WMnpuHTepa
HeBO3MOXHO Ana MexayHapoaHbix kapT MasterCard Worldwide Cirrus/Maestro, Visa Electron,
Visa Classic light, Visa Classic light non-personalized, MasterCard Virtual, MasterCard Cirrus
Maestro, MasterCard Standart light, MasterCard Standart light non-personalized).

5.3.1. MNpwn nposefeHnn onnaTbl C NpUMeHeHreM VIMIpuUHTEpa Kaccump nomnydaeT OTTUCK
pekBu3nTOB MexayHapoaHow kapTbl 1 TCI Ha BymaxHom HocuTtene (Cnmn).

5.3.2. Cnvn odopmnseTcs B Tpex 3K3eMnnapax, MepBbl M3 KOTOPbIX MNepefaercs
Hepxatenio MK.

5.3.3. Kaccvp vMeeT MpaBO MO3BOHWUTL B OaHK-3KBAMpPep W 3anpoCuTb aBTOpM3aLmio
onepaumm, nocne Mony4eHns KOTOpou Kaccup 3anofHaeT Cnuvn: npocTaBnseT [AaTy, KOA
ABTOpU3auMKM, nacrnopTHble OaHHble [depxatena MK, cymmy nnatexa, Koh BanoTbl, a 3aTeM
nognmcoisaet Crmn.

5.3.4. Tlepen noanucaHveM odopmMieHHbIx kaccupoM Cnunos Oepxatens MK obsizaH
y0eomnTbCcs B MPaBUIbHOCT MX 3aMOSIHEHNS M HAaNWYMKU Nofanucn kaccmpa. OTTuck Ha Cnmne
LONIKeH ObITb YeTKMM, JaHHble Ha 3k3emnnspe Cnvna, nepepaHHoro Jepxatenio MK, LOmXKHbI
CoBMafath C AaHHbIMU Ha KOMKAX, KOTOPbIe OCTaloTCA Y Kaccmpa.

5.3.5. Ecnm B npouecce obpabotkmu Cnun Obin HENpaBWNbHO 3amnofiHeH, TO OH
obsizaTeNlbHO AOMKEH ObITb YHUYTOXeH B npucytctBumn [depxatens MK, nnbo Ha HeM JomXHa
ObITb MpOCTaBIeHa COOTBETCTBYIOLLAA OTMETKA.

5.3.6. Mognucb HepxaTtends MK B Cnunax [onXHa ObiTb WMAEHTUYHA MOAMUCA Ha
MexayHapoaHow kapte v B AYJT Jepxatena MK.

6. MOPAOOK NOJNIb3OBAHNA BAHKOMATOM

6.1.Mepen ncnonb3oBaHneM baHkomata Lepxatenb MK obsi3aH ybeamtbca B TOM, YTO
LaHHbIM BaHkomaT obcnyxmBaeT MexayHapoaHble KapTbl MAATEXHOW CUCTEMbI, K KOTOPOW
oTHocuTCcs MexayHaponHas kapTta [epxatens MK (Ha baHkomaTe pa3meLlatoTcs Norotumbl
MNaTeXHbIX CUCTEM, KapTbl KOTOPbIX AaHHbIA baHKOMaT 0bC/yKMBaET), a Takke 03HAKOMUTLCS C
WNHCTPYKLMEeN Mo Nonb30BaHUIO baHKOMaTOM, KOTOpas pacnonoxeHa Ha baHkomate mnu Bo3ne
Hero, NMOO MPOKOHCYNbTUPOBATLCA C paboTHMKamK baHka. HA3blik coobuieHnr baHkomata
BblOMpaeTcs Oepxatenem MK B Ha4anbHoOM guanore.

6.2.YnpaBneHne baHKOMaTOM NPOU3BOAMTCS NMyTeM BbIOOPa KOMaHA, C MOMOLLbIO KHOMOK,
PACronoXeHHbIX NMOO CneBa U CnpaBa OT MOHUTOPA M Ha LMMPOBON Knasuatype, NMMbO Ha
3KpaHe. lNMpu AnnTeNbHOM Henony4eHnn koMaHg ot Hepxateng MK baHkomMaT MOXeT npepBatb
0b6cny>XmnBaHMe 1 BO3BPaTUTL MexayHapOoaHYIO KapTy.

6.3.Mpw npoBegeHnn onepaunnt ¢ baHkomatom LepxaTtens MK gonxeH cBOeBpeMeHHO
3abupaTb MexayHapoaHyto kapTy, Bo3BpallaeMytlo baHKkoOMaToM, U BblaaBaeMble OeHbrn. He
n3BneyeHHble M3 baHKOMaTa B TeYeHMe YCTaHOBMIEHHOMO Ha KOHKpeTHOM baHkomaTte nepuofa
BpemeHu (0Obi4HO, 30 (TpMauaTtb) CeKyHO C MOMEHTa npeasioxeHus baHkoMaTta Mnony4uTb
MexayHapoaHylo KapTy W/unv AeHexHble cpeactsa) MexayHapogHas KapTa W/unu AeHbru
«n3bIMaloTca» («3arnatbiBaloTcs») baHkomaToM Kak 3abbiTble [depxatenem MK. B ykazaHHOM
cnydae baHK He 00si3aH BO3BpallaTh «M3bATble» MeXAyHapOAHY KapTy W/Wnn LeHeXHble
CpeAacTBa.

6.4. baHKOMaTbl BbIOAIOT OEeHeXHble KyMopbl OnpeaefieHHOro KofinyecTBa M HOMUHana.
MaKcrManbHO BO3MOXHOE KOJIMYeCTBO KYMiop, BblOaBaeMbIX 38 OLHY Ornepaumio, OrpaHnYeHo v
3aBUCKT OT TMna baHkomaTa (0bbl4HO, 0T 20 fo 60 Kyniop).

CnenyeT NPUHNUMATb BO BHUMaHMeE, YTO CyMMa CHUMAEMbIX AeHEXHbIX CPeCTB MOXET ObITb
OrpaHMYeHa yCTaHOBMIEHHbIMY IMMUTaMM Pacxo[oBaHMa CpeacTs no MexayHapogHom KapTe, a
TakxXe JIMMUTOM MaKCUMAanbHOW CyMMbl MO OOHOW onepaumy CHATUA HalUYHbIX, YCTAHOBNEHHbIM
DaHKoM, 0bcnyXKMBatoLMM baHkomar.

6.5. Heobxoammas cymMma [eHeXHbIX CPefcTB BblOMpaeTcs M3 npefnaraeMoro Habopa
nnbo Beoamtcs [epxatenem MK. BBoanmas cymma fofIXKHa ObITb KPaTHOM HOMMHANam Kyntop,
yKa3aHHbIM Ha baHkomaTe. BBOAMMas CcyMMa He LOSIKHA MPEeBbIaTh MakKCUMasbHYO CyMMY,



yKazaHHyto Ha baHkomaTte. B nmpoTmBHOM cCflydae OyAeT BblAaHO cooluleHne 06 oWmnboYHOM
cymMMme.

6.6.Mpn «n3bATUN» («3arnatbiBaHWN») MexayHapoaHom KapTel baHkomaTom [lepxkaTtens
MK pgonxeH obpatntbca B OaHK, KOTOPbIM obCnyXuBaeT 3ToT baHkomat, unu B baHk. MNocne
BO3BpaTa MexayHapoaHOW KapTbl, n3baTon baHkomatom, Jepxatens MK ob6sa3aH yBegomMuTb 06
3ToM baHK, nHayve MexayHapoaHas KapTa MOXeT ObITb 1N3bsiTa MOBTOPHO.

Ecnv nocne «m3baTua» («3arnatbiBaHUs») MexayHapoaHon KapTbl baHkomaTt He Bbldan
COOTBETCTBYIOLLEr0 coobLeHMs 0 Bnokmposke MexayHaponHow KapTel, Jepxatens MK gonxeH
Heme[neHHo 3aboknpoBaTh MexayHapoaHyto KapTy nyTeM obpalleHns B baHk. 6.7.  Tpu
TpexkpaTHoM (noapsaa) HenpasunbHOM Habope MNH-kopa aencTBus ¢ MexayHapoaHOW KapTom
pacLeHvBaloTcs BaHKOM Kak MolleHHMYeckme 1 MexayHapoaHas KapTa OfokupyeTcs.

7. OTMEHA OMMEPALIMA. ONEPALMA 3AYNCIIEHNSA («Credit»)

7.1.Kaxnapim - ydactHMK  MIMC, co3gaBWwmy  nnaTexHbIi  OOKYMEHT (TpaH3akuuio B
3MEKTPOHHOM BMWAE), MOXET OTMEHWUTb MnaTeX MOMHOCTbIO WM YaCTUYHO B YCTAHOBMEHHble
npasunamun MIMNC cpokn.

7.2.Mpwn npoBefeHNM OaHKOM-3KBaMpPepoM onepaumm OoTMeHbl («Reverse») no paHee
MPOBEAEHHOW TpaH3akumMKM no cnncaHmio co C4yeTa, [eHeXHas CymMMa aBTOMaTU4ecKy
3aumcnseTcs Ha CYeT; Npy OTMeHe TpaH3akumMKM Mo 3a4mcieHnto Ha CHeT, CyMMa aBTOMaTUYeCKM
cnncoiBaetcs co CHera.

7.3.01ka3 ot onepaumn [epxatenem MK (onepaums «Chargeback») npousoamtcs
cornacHo ycraHosneHHoMy MIIC pernameHty. Cpenctsa, Bo3spalleHHble MIC no onepauuun
«Chargeback», ctaHoBaTCA focTynHbIMM BnagenbLy cyeTa Yepes 45 KaneHaapHbIX AHEN.

7.4.0nepaumsa  3aumcneHns («Credit») - 3NeKTPOHHbIM  MNATEXHbINA  JOKYMEHT C
BO3MOXHOCTbIO 0T3blBa, hopmupyeMbii TCIM OaHKa-3KBanpepa B afpec OaHKa-dMUTEHTa Ans
3a4MCIeHUs AeHexXHbIX cpeAcTB Ha CuyeT Brnagenbua MK. MoctynmBluve Ha CyeT cpeactBa Mo
LLaHHOW OMnepaumm CTaHOBSTCS AOCTYMHbIMW BnagenbLy cyeTa Yepe3 30 kaneHOapHbIX AHEN.

8. CPOK AENCTBUS MEXOYHAPOLOHOW KAPTbI. YTPATA MEXOYHAPOLHOM KAPTbI

8.1. Cpok pewnctBua MexOyHapOLHOM KapTbl onpefensercd Bnagenbuem cyeta B
3asABMeHNM Ha BbiNyck MexXayHapOLHOM KapTbl MCXOAA U3 CPOKOB, YCTaHOBEHHbIX baHkoM. Cpok
LencTBna MexXAyHapoOHOW KapTbl HaYMHAeTCs CO [OHA BbiNycka MeXayHapoOHOW KapTbl.
Onepauunn no MexayHapoOHOW KapTe MOXHO CoBepLaTh Mo NOCNeAHUN LeHb (BKIIOYUTENBHO)
MecsLa, YKa3aHHOro Ha JnuUeBOW cTopoHe MexayHapoaHoW KapTbl. 10 UCTeYeHUr Cpoka
nencreua MexayHapodHon kapTel depxatens MK gomkeH BepHyTs MexXayHapoaHyo KapTy B
BaHK, B CpOKM, NpelyCcMOTPeHHble N.2.6. HacToAaLwmX Npasuin.

8.2.T10 nCTeYeHMM Cpoka AENCTBUSA, a Takxke B Clydae yTpaTbl (yTepu, xuuieHns n ap.)
MexayHapoaHom KapTbl, Bnagenel, cyeta Bnpase 06patnTbCst B baHK C NUCbMEHHbIM 3asiBNeHneM
0 BbINycke HOBOM MexayHapoaHOM KapTbl.

8.3.Mpn yTpate MexayHapoOHOW KapTbl, B Uensx un3bexaHus BO3MOXHOCTU
ncnonb3oBaHWs MexayHapoaoHoW KapTbl TpeTbuMW nuuamu, Hepxatento MK Heobxoammo
HemenneHHo coodLLMTL 00 3ToM Ans 6NokMpoBKM MexayHapoAHoW KapTbl o TenedoHy: (3472)
519-519; 53-43-09 (kpyrnocyTtouyHo), (495) 785-12-12, 16-61, +(373533) 7-99-20 (B
COOTBETCTBMM C PEXMMOM PaboTbl onepaTtopa), a Takke 3asBUTb 00 3TOM B MPaBOOXPaHUTENbHbIE
opraHbl, aAMWHUCTPaUMIO DaHKa, FOCTUHMUBI, pecTopaHa W T.N. MO MecTy yTpaTbl (yTepw,
XuneHn) MexayHapoaHOW KapTbl.

BnokmpoBka MexayHapoLHOW KapTbl Npon3BoanTca baHkoM cpasy nocne nageHTuuKaumm
Hepxatend MK no Kogosomy crnoy no MK. baHk HeceT OTBETCTBEHHOCTb 3a COBEpPLUEHHble C
npoBefeHVEM aBTOPM3aLMK onepaummn ¢ MexayHapoaHOW KapTom CO AHSA, CledyoLero 3a AHEM
nodadn 3aasneHua Lepxatend MK. OTBeTCTBEHHOCTb 3a COBeplUeHHble C MexayHapoaHou
KapTOV HeaBTOpM3yeMble onepaumm baHk He HecerT.

3a bnokmposky MexayHapoaHow KapTbl Bnagenew, cyeta ynnadnsaeT baHky KOMUCCMOHHOE
BO3HarpaxzneHue B COOTBETCTBUK C TapudamMm baHka.

8.4.YcTHoe obOpauleHve [epxatens MK o Onokupoke MexayHapogHOW KapTbl MO
TenedoHy: (3472) 519-519; 53-43-09, (495) 785-12-12, B TedyeHue 5 (NgTM) KaneHOapHbIX
[He AOMKHO ObiTb 00s3aTeNlbHO MOATBEPXKAEHO MMCbMeHHbIM 3asBreHnemM [epxatens MK (c



ykasaHuem Kogosoro cyioBa no MK), HanpaBnsieMbiM B agpec baHka: r. Tupacnonb, yn. JleHnHa,
44.

B npoTBHOM Ciy4ae 6nokmpoBka ¢ MexayHapoaHOM KapTbl MOXET ObITb CHATA.

8.5.BHeceHne MexayHapodHon kapTbl B CTOM-IUCT OCYLECTBASETCS Ha OCHOBAHWM
nMcbMeHHoro 3asaBneHns depxatens MK ¢ ykasaHmem Cpoka MOCTaHOBKM MexXayHapoaHOU
KapTbl B CTOM-NMCT, KOTOPOE AOMKHO ObiTb MOAAHO B baHK, CO CNMCaHWeM COOTBETCTBYIOLLErO
KOMMCCMOHHOMO BO3HarpaXxaeHms cornacHo Tapmdpam.

Mpu nopade [epxatenem MK 3asBneHns 00 U3bATUM yTepsiHHOM KapTbl 13 CTon-nucra
BaHKk BNOKMPYET CyMMYy KOMUCCMOHHOMO BO3HArpaxaeHus, Noanexallero ynnate, Ha TekyLlem
cyeTe, MpU yCIOBUM JOCTAaTOMHOCTU Ha TekyLleM cyeTe OeHeXHbIX CpencTs Af1a 31oro. B cnydae
HeLOCTaTOYHOCTM Ha TeKkylem c4yeTe [AeHeXHblX Cpencrs nng  onnatbl KOMUCCUMOHHOIO
BO3HarpaxxaeHuns baHk 0Tka3bIBaeT B NpuveMe 3aaBfeHUs 00 N3bATUM YyTEPSHHOM KapTbl.

8.6. Mpwn 0bHapy>xeH MexxayHapoaHOW KapTbl, paHee 3a010KMPOBaHHOW UM BHECEHHOM
B CTON-NMCT, B3aMeH KoTopow Obina nosnyyeHa HoBasi MexayHapoaHas kapta, [depxatens MK
00s13aH BO3BPaTUTb HanAeHHYo MexXayHapoaHyto KapTy B baHK.

NckniodeHne Homepa MexayHapogHom KapTbl 13 CTON-NMCTa NPON3BOANTCS MO UCTEHEHNM
CpoKa, Ha KOTOopbIN AaHHas MexayHapofHas kapTa bbina noctasneHa B CTon-nncr.

Pa3bnokunpoBka MexayHaponHow kapTbl npoussoautcs Oepxatenem MK B OtgeneHumn
baHka npwv npegbasneHnn AYJ1.

Pa3bnokunpoBka MexayHapoaHOW KapTbl, 3a00KMPOBAHHOW MO MPUYMHE HEMPABUIBHOIO
BBefeHus MMH-koga, MoXeT ObITb Tak >Xe NMpou3BefeHa AMCTaHUMOHHO Yepe3 Cuctemy «APB
Online» c ncnonb3oBaHWeM kaHana goctyna «HTepHeT» unmn «MobubHoe NPUNoXeHNe» v No
TenedoHy (no TenedoHy He Donee Tpex pas B CyTKK) C ykazaHnem Kogosoro cnosa no MK.

Pa3brnokMpoBka MPOU3BOAUTCS B TedeHue 24 (OBagLaTV YeTblpex) 4YacoB C MOMEHTA
noaayn 3asBneHns O CHATUM BNOKMPOBKMU.

9. PACHETbI MO OMEPALIMAM NO MEXOYHAPOOHOW KAPTE. KOHBEPTALMA
OEHEXHbIX CPEACTB

9.1.Mpwn ABTOPM3aLMM KaKoM-NMbo onepaummn no MexayHapoaHom kapTe baHk Onokupyet
COOTBETCTBYIOLLYIO CyMMy Ha CueTe. Ecnu BasioTa onepauum OTNM4aeTcs OT BaslloTbl PacyHeToB
BaHka B paMKax MnaTexHOW CUCTEMbI, MPOM3BOANTCS MepecHeT CyMMbl OnepaLmy o TekyLlemy
KypcCy pac4eTHoro 6aHka nnatexHomn cucteMbl MasterCard Worldwide nnum Visa Inc. Ecnmn BantoTa
Cyeta oTnmMyaeTca OT BatoTbl pacdeToB baHka, To mpu cnmncaHmn co CyeTa CyMMbl onepaumm
NPOV3BOANTCH KOHBepTaumMs B BanoTy pacdeToB baHka mo kypcy yctaHoBneHHomy MIC (B
COOTBETCTBMM C Tapudammn PacdeTHoro OaHka). [ns CHUXEHUs pucka BO3HMKHOBEHUS
Mepepacxofa AeHeXHbIX CPeACcTB OoKMpyemast CyMMa MOXeT ObiTb yBennyeHa Ha 1 — 3% (B
3aBUCKMMOCTI OT TIMa onepauun).

9.2.Cnncanve cymmbl onepaumn  co  CyeTa  OCyLLEeCTBAAETCA MpW  MOCTYMIeHnM
COOTBETCTBYIOLLMX 3/IEKTPOHHbIX JLOKYMEHTOB 13 MeXAYHaPOAHOW MNaTeXHOW CUCTEMDI.

9.3.Tl0 aBTOPM3OBaHHbIM oOrnepaumsM, Mo KkoTopbiM B TeveHve 30 (Tpuauatb)
KaneHaapHbIX OHEN He NocTynunm TpeboBaHWA O CMUCAHUM AEHEXHbIX CPeacTB, MO UCTEYEHNN
yKa3aHHOrO CpoOKa OCyLLEeCTBAETCH aBTOMaTNYeCKoe 0CBODOXAEHME 3a0N0KNMPOBaHHbBIX CPEACTB.

10. NMEPEPACXO4 AEHEXXHbBIX CPEACTB

10.1. B cnyyae BO3HMKHOBEHMsi TexHuYeckoro oepapadta baHk Bnpase 3abnokMpoBaTb
MexayHapofHble kapTol Brnagenbua cyeTa OO MOMHOMO MUCMONHeHWs Brafgenbuem cyeTa
00513aTeNbCTB, NpefyCMOTPeHHbIX [1oroBOpOM MO ero noralleHWto 1 ynnate Ha4McieHHbIX
cornacHo Tapvdam NpoLEeHTOB.

11. OTBETCTBEHHOCTb CTOPOH

11.1. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, NpUYMHeHHble Bnagensuy MK, B
cnyyanx HesbinonHeHws Oepxatenem MK ycnosum Jorosopa.

11.2. BaHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, MPUYMHEHHbIE KNIMEHTY, B Clly4ae 0Tkasa
BaHka B Bblgade (Bbinycke) MexayHapoaHow kapTbl (OcHoBHoM MK n (1nn) [ononHuTensHowm
MK), a Takke B cC/yd4ae orpaHuyeHus baHKOM BO3MOXHOCTM nonofiHeHus CuyeTa U
OCyLecTBNeHVst baHKOM ©e3Hanu4YHbIX nepedncieHnin (cnncaHnin B Oe3akuenTHOM MopsaKke)



CBODOOAHOro ocTatka AeHEeXHbIX cpeactB co CyeTa C nepedncreHnemM ero Ha Tekyulmn cyet
KnueHTa npw HaCcTynneHnn cry4aes, npesycMoTpeHHbIx n. 2.3, 3.3, 3.5 HacTodawwmx [Npasuri.

11.3. Co pgHsa, cnenytoulero 3a aHem 6nokmpoBk MexayHapoaHoM KapTbl, baHK HeceT
OTBETCTBEHHOCTb 3@ MNPOBEAEHMe  aBTOPM3OBAHHbIX  oOnepauunm  C  3a0NOKMPOBaHHOM
MeXayHapoLHOW KapToW. baHK He HeceT OTBETCTBEHHOCTb 33 HEeaBTOPW3OBaHHbIE orepauunu,
COBepLLUEHHble nocsie 6NoKMpPoBKKN MexayHapoaHOW KapTbl.

11.4. baHKk He HeceT OTBETCTBEHHOCTM 3a MNpPOBefeHWe  aBTOPM30BAHHLIX U
HEeaBTOPM3OBAHHbIX OMepauu, CoBepLlleHHbIX ¢ MexayHapooHOW KapTou nocne CHATUS
BnokmnpoBKkM ¢ MexxayHapoAHOW KapTbl B COOTBETCTBMM C M. 8.4 HacToAWwmx Mpasu.

11.5. Tlpn paspelleHny CnopoB W pasHornacun bank 1 Bnageney cyeta npusHaloT
IOPUOMYECKYIO 3HAYNMOCTb 3M1EKTPOHHBIX LOKYMEHTOB, CC(OOPMUPOBAHHbBIX B MIATEXHOM CUCTEME
pPacyeToB C MCNOAb30BaHMEM MexayHapooHOW KapTbl, M MUX 3KBWBANIEHTHOCTb AOKYMEHTaM,
COBEpPLUEHHbIM B MUCbMEHHOM (POPME 1 3aBepeHHbIM NOANMUCAMK CTOPOH [lorosopa.
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